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INTRODUCCIÓN

/D�IDUPDFLD��FRPR�iUHD�HVSHFt¿FD�GH� WUDEDMR�GHO�ELRTXtPLFR�IDUPDFpXWLFR�
SRU�PHGLR�GH�OD�DWHQFLyQ�IDUPDFpXWLFD��VH�FRQVWLWX\H�HQ�KHUUDPLHQWD�IXQGDPHQ-
WDO�GH�DVHJXUDPLHQWR�GH�OD�FDOLGDG�GHO�6LVWHPD�1DFLRQDO�GH�6DOXG��*DUDQWL]D�D�
ORV�FLXGDGDQRV�HO�GHUHFKR�D�OD�SURWHFFLyQ�GH�OD�VDOXG��FRQ�HO�REMHWLYR�FRP~Q�GH�
EULQGDU�XQD�DWHQFLyQ�FRQ�HTXLGDG��FDOLGDG�\�SDUWLFLSDFLyQ�VRFLDO��6LQ�HPEDUJR��
OD� UHDOLGDG�GHO� VLVWHPD�VDQLWDULR� �S~EOLFR�\�SULYDGR��GHPXHVWUD�TXH�XQ�PLVPR�
SDFLHQWH�SXHGH�VHU�DWHQGLGR�SRU�GLIHUHQWHV�SURIHVLRQDOHV�GHO�FLUFXLWR�DVLVWHQFLDO�
�PpGLFRV�FRPXQLWDULRV�\�HVSHFLDOLVWDV��HQIHUPHURV��IDUPDFpXWLFRV�FRPXQLWDULRV�
\�HVSHFLDOLVWDV��SVLFyORJRV��HQWUH�RWURV���

(Q�FXDOTXLHUD�GH�HVWRV�HSLVRGLRV��VH�SUHVHQWDQ�RSRUWXQLGDGHV�GH�PHMRUD�SDUD�
OD�DWHQFLyQ�TXH�HVWi�UHFLELHQGR�HO�SDFLHQWH��WDPELpQ�SDUD�OD�IDUPDFRWHUDSLD��PH-
GLDQWH�OD�LGHQWL¿FDFLyQ�GH�VLWXDFLRQHV�TXH�FRQGXFHQ�D�HYLWDU�ORV�SUREOHPDV�UH-
ODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV��350���(V�GHFLU��VH�WUDWD�GH�QR�LQWHUIHULU�\�GH�
QR�UHWUDVDU�OD�REWHQFLyQ�GH�ORV�UHVXOWDGRV�SUHGHWHUPLQDGRV�HQ�HO�SDFLHQWH��\�DVt�
HYLWDU�XQ�SUREOHPD�GH�VDOXG�JUDYH�H�LUUHYHUVLEOH�SDUD�HO�LQGLYLGXR��(Q�HIHFWR��QR�
HV�DGPLVLEOH�TXH�HVWD�VLWXDFLyQ�VHD�FDXVD�SULQFLSDO�GH�LQJUHVR�KRVSLWDODULR�\�GH�
FRQVXOWD�HQ�ORV�VHUYLFLRV�GH�HPHUJHQFLD�DHQ�HO�iPELWR�KRVSLWDODULR�

/DV�HVWDGtVWLFDV�PXHVWUDQ�TXH�HQWUH�HO�����\�HO�����GH�ORV�SDFLHQWHV�DWHQGLGRV�
SUHVHQWDQ�350��(Q�HVWH�HVFHQDULR��HV�KDELWXDO�TXH�HVWRV�VH�DWULEX\DQ�D�UHDFFLR-
QHV�DGYHUVDV�D�ORV�PHGLFDPHQWRV��5$0���ODV�PLVPDV�TXH�VRQ�UHVSRQVDEOHV�GH�
KDVWD�HO�����GH�ORV�LQJUHVRV�KRVSLWDODULRV��\�SXHGHQ�SURYRFDU�SURORQJDFLyQ�GH�
OD� HVWDQFLD� KRVSLWDODULD��&RQVHFXHQWHPHQWH� VH� GD� XQ� LQFUHPHQWR� GH� ORV� FRVWHV�
VDQLWDULRV�\�OD�DIHFWDFLyQ�GH�OD�FDOLGDG�GH�YLGD�UHODFLRQDGD�FRQ�OD�VDOXG��&956��
GH�ODV�SHUVRQDV�

/DV� DFWXDFLRQHV� IDUPDFpXWLFDV� LQPHGLDWDV�� RULHQWDGDV� KDFLD� ORV� SDFLHQWHV��
JDUDQWL]DQ�OD�PHMRUD�GH�OD�FDOLGDG�HQ�ORV�UHVXOWDGRV�UHIHULGRV�GH�DFXHUGR�FRQ�OD�
PD\RUtD�GH�ORV�SURJUDPDV�GH�DWHQFLyQ�IDUPDFpXWLFD��3DUD�HOOR�� ODV�UHFRPHQGD-
FLRQHV� IDUPDFRWHUDSpXWLFDV�GHEHQ�VHU�~WLOHV�\�FRQWLQJHQWHV�FRQ�HO� VHJXLPLHQWR�
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D�ORV�SDFLHQWHV��OD�HYDOXDFLyQ�GH�UHVXOWDGRV�\�HO�DQiOLVLV�\�GLVHPLQDFLyQ�GH�ORV�
PLVPRV�DO�HQWRUQR��3RU�WDQWR��ODV�DFWXDFLRQHV�IDUPDFpXWLFDV�GHEHQ�GHMDU�GH�VHU�
YROXQWDULDV�SDUD�LQWHJUDUVH�SOHQDPHQWH�HQ�HO�HVWiQGDU�GH�SUiFWLFD�DVLVWHQFLDO�GHO�
IDUPDFpXWLFR��'HEH�VHU�REOLJDWRULD�VX�SUHVHQFLD�\�DFRPSDxDPLHQWR�HQ�OD�UHFXSH-
UDFLyQ�GHO�SDFLHQWH�

$�VX�YH]��ORV�SURJUDPDV�GH�DWHQFLyQ�IDUPDFpXWLFD�GHEHQ�VHU�FRPSDWLEOHV�FRQ�
HO�&yGLJR�GH�eWLFD�)DUPDFpXWLFD��TXH�UHFRQRFH�DO�IDUPDFpXWLFR�FRPR�©SURIHVLR-
QDO�VDQLWDULR�TXH�FRQWULEX\H�D�SURPRYHU�OD�VDOXG��D�OD�SUHYHQFLyQ�GH�OD�HQIHUPH-
GDG�\�DO�EXHQ�XVR�GH�ORV�PHGLFDPHQWRVª��/RV�3URJUDPDV�GH�$WHQFLyQ�)DUPDFpX-
WLFD��FRQ�LQGHSHQGHQFLD�TXH�VH�GHVDUUROOHQ�HQ�DWHQFLyQ�SULPDULD��HVSHFLDOL]DGD�R�
VRFLRVDQLWDULD��QHFHVLWDQ�GH�OD�QRUPDOL]DFLyQ�HQ�ORV�SURFHGLPLHQWRV�GH�UHJLVWUR��
WLSL¿FDFLyQ�\�DVLJQDFLyQ�GHO�RULJHQ�GH�ORV�350�DVRFLDGRV�D�OD�WHUDSLD�GHO�SDFLHQ-
WH�

(Q�HVWH�FRQWH[WR��OD�SUiFWLFD�FOtQLFD�EDVDGD�HQ�OD�LGHQWL¿FDFLyQ�GH�RSRUWXQL-
GDGHV�GH�PHMRUD�GH� OD�FDOLGDG�IDUPDFRWHUDSpXWLFD�TXH�UHFLEHQ� ORV�SDFLHQWHV�VH�
UHFRPLHQGD�FRPR�KHUUDPLHQWD�TXH�IRPHQWD� OD�KDELOLGDG�GHO� IDUPDFpXWLFR�SDUD�
LGHQWL¿FDU�HO�RULJHQ�\�ODV�FDXVDV�GH�ORV�SUREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFD-
PHQWRV�\�SUHGHFLU�VXV�FRQVHFXHQFLDV�FOtQLFDV�HQ�TXLHQ�ORV�UHFLEH��3DUD�PHMRUDU�OD�
FDOLGDG�GH�DWHQFLyQ��GHEH�LU�GH�OD�PDQR�FRQ�HVWUDWHJLDV�GH�DGHFXDGR�PDQHMR�GH�ORV�
PHGLFDPHQWRV�\�VX�VHJXULGDG�HQ�FDGD�SHUVRQD��&RQ�HVWR��VXPDGR�DO�WUDEDMR�FRQ�HO�
HTXLSR�PXOWLGLVFLSOLQDULR��VH�DOFDQ]DUiQ�ORV�PHMRUHV�UHVXOWDGRV�GH�UHFXSHUDFLyQ�
GHO�VHU�KXPDQR��
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CAPÍTULO I.
PROCESOS INTERNOS DE

UNA FARMACIA HOSPITALARIA

(O�VXPLQLVWUR�GH�PHGLFDPHQWRV�HV�XQD�HVWUXFWXUD�HVHQFLDO�GHQWUR�GHO�VHUYLFLR�
GH�XQD�IDUPDFLD�DFWXDO��(VWH�VLVWHPD�FRPSUHQGH�OD�VHOHFFLyQ��OD�SURJUDPDFLyQ�GH�
ODV�QHFHVLGDGHV��OD�DGTXLVLFLyQ��OD�UHFHSFLyQ��HO�DOPDFHQDPLHQWR�\�OD�GLVWULEXFLyQ�
�¿JXUD�����(V�LQGLVSHQVDEOH�TXH�FDGD�SURFHVR�VH�OOHYH�D�FDER�HQ�FRQGLFLRQHV�yS-
WLPDV��GHELGR�D�TXH�VX�GHVWLQR�¿QDO�HV�FRQWULEXLU�HQ�OD�WHUDSLD�GH�ORV�SDFLHQWHV��
DGHPiV��FDGD�HWDSD�LPSOLFD�FRVWRV��3DQRV�.DQDYRV��������

(O�DFFHVR�D�ORV�PHGLFDPHQWRV�HVHQFLDOHV�HV�IXQGDPHQWDO�SDUD�HO�GLVIUXWH�GH�
ORV� GHUHFKRV� KXPDQRV�� FRPR�PHQFLRQD� HO�0LQLVWHULR� GH� 6DOXG�3~EOLFD� �063��
������

�� (O�DFFHVR�D�OD�VDOXG�HV�XQ�GHUHFKR�GH�WRGR�VHU�KXPDQR�VLQ�QLQJXQD�GLVWLQ-
FLyQ��UD]D��UHOLJLyQ��LGHRORJtD�SROtWLFD�R�FRQGLFLyQ�HFRQyPLFD�R�VRFLDO�

�� 7RGD�SHUVRQD�WLHQH�GHUHFKR�DO�DFFHVR�D� OD�DOLPHQWDFLyQ��YHVWLPHQWD��YL-
YLHQGD��DVLVWHQFLD�PpGLFD�\�D�ORV�VHUYLFLRV�VRFLDOHV�QHFHVDULRV�

�� (O�JRELHUQR�WLHQH�OD�REOLJDFLyQ�GH�YHODU�SRU�HO�FXPSOLPLHQWR�GHO�GHUHFKR�
D�OD�VDOXG��OR�FXDO�FRPSUHQGH�OD�SUHYHQFLyQ��WUDWDPLHQWR�\�HO�FRQWURO�GH�
ODV�HQIHUPHGDGHV��$GHPiV��OD�FUHDFLyQ�GH�ODV�FRQGLFLRQHV�QHFHVDULDV�SDUD�
JDUDQWL]DU�HO�DFFHVR�D�VHUYLFLRV�GH�VDOXG��GHQWUR�GH�ORV�FXDOHV�HVWi�HO�VXPL-
QLVWUR�GH�PHGLFDPHQWRV�HVHQFLDOHV�SDUD�FRQWUDUUHVWDU�HQIHUPHGDGHV��

3RU�OR�WDQWR��HV�QHFHVDULD�OD�SDUWLFLSDFLyQ�H�LQWHUYHQFLyQ�GHO�ELRTXtPLFR�IDU-
PDFpXWLFR�SDUD�JDUDQWL]DU�HO�VXPLQLVWUR�DGHFXDGR�GH�PHGLFDPHQWRV�\�VDWLVIDFHU�
ODV�QHFHVLGDGHV�GH�ORV�XVXDULRV�HQ�FDGD�XQD�GH�ODV�FDVDV�GH�VDOXG�GHO�SDtV��3DUD�
HVWR��HV� LPSRUWDQWH� WRPDU�HQ�FXHQWD�SROtWLFDV�HVWDEOHFLGDV�FRQ�HO�¿Q�GH� LPSOH-
PHQWDU�XQ�VLVWHPD�LQWHJUDO�GH�VXPLQLVWUR�\�HYLGHQFLDU�XQD�JHVWLyQ�DGHFXDGD�TXH�
GHPXHVWUH�HO�DFFHVR��GLVSRQLELOLGDG�\�FDOLGDG�GH�ORV�PHGLFDPHQWRV�DGTXLULGRV�

(O�VXPLQLVWUR�GH�PHGLFDPHQWRV�GH�PDQHUD�SUiFWLFD�HV�XQD�HVWUDWHJLD�GH�DF-
FHVR�TXH��SDUD�VX�IRUWDOHFLPLHQWR�\�GHVDUUROOR�ySWLPR�HQ�ORV�VLVWHPDV�GH�VDOXG��
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VH� IXQGDPHQWD�HQ�XQD�RSRUWXQD�GLVSRQLELOLGDG�GH�PHGLFDPHQWRV�HVHQFLDOHV�GH�
DFXHUGR�FRQ�HO�SHU¿O�HSLGHPLROyJLFR�\�PRUELOLGDG�GHO�HVWDEOHFLPLHQWR��FRQVLGH-
UDQGR�FULWHULRV�GH�XVR�UDFLRQDO��$GHPiV��HV�QHFHVDULR�VDEHU�TXH�ORV�PHGLFDPHQ-
WRV�VRQ�HOHPHQWRV�HVHQFLDOHV�SDUD�XQD�DWHQFLyQ�LQWHJUDO�GH�FDOLGDG��063��������

2SWLPL]DU�DO�Pi[LPR�HO�XVR�DGHFXDGR�GH�PHGLFDPHQWRV�HV� OD�EDVH� IXQGD-
PHQWDO�GH�OD�JHVWLyQ�GH�VX�VXPLQLVWUR�HQ�ODV�XQLGDGHV�GH�VDOXG��6H�GHEHQ�HVWDEOH-
FHU�\�JHQHUDU�SURFHVRV�iJLOHV�\�H¿FLHQWHV�SDUD�ORJUDU�OD�LQWHJUDFLyQ�GHO�VXPLQLVWUR�
GH�PHGLFDPHQWRV�GH� ORV�SURJUDPDV�GH�VDOXG�HQ� OD�SDUWH�SULYDGD�\�S~EOLFD�SRU�
PHGLR�GH�XQD�JHVWLyQ�LQWHJUDO��FRQWLQXD�\�H¿FLHQWH��7RGR�HVWR�FRQ�OD�¿QDOLGDG�GH�
JDUDQWL]DU�D�OD�SREODFLyQ�HO�DFFHVR�\�GLVSRQLELOLGDG�GH�PHGLFDPHQWRV�VHJXURV��
H¿FDFHV�\�GH�FDOLGDG��VLQ�VHU�SHUMXGLFLDOHV�QL�FDXVDU�GDxR�D�VX�HVWDGR�GH�VDOXG��
SDUD�JHQHUDU�XQD�UHFXSHUDFLyQ�DGHFXDGD�GHO�SDFLHQWH��

(Q�(FXDGRU��HO�VXPLQLVWUR�GH�PHGLFDPHQWRV�HV�XQ�SXQWR�FODYH�SDUD�HO�VLVWH-
PD�GH�VDOXG�GHELGR�D�TXH�VH�EXVFD�OD�PDQHUD�GH�HYLWDU�JDVWRV�LQQHFHVDULRV�TXH�
SXHGHQ�DFDUUHDU�XQ�XVR�LUUDFLRQDO�GH�PHGLFDPHQWRV��3DUD�LPSHGLU�HVWR��HQ�HO�0L-
QLVWHULR�GH�6DOXG�3~EOLFD��VH�KDQ�GHVDUUROODGR�XQ�VLQQ~PHUR�GH�JXtDV�TXH�D\XGDQ�
D�OOHYDU�H¿FD]PHQWH�HVWRV�SURFHVRV�

8Q�VLVWHPD�GH�VXPLQLVWUR�GH�PHGLFDPHQWRV� LPSOLFD�XQD�VHULH�GH�SURFHVRV�
HVWUDWpJLFRV�TXH�LQFOX\HQ�OD�SODQL¿FDFLyQ�\�OD�HYDOXDFLyQ�GHO�PRGHOR�GH�JHVWLyQ��
(O�PRQLWRUHR�\�OD�HYDOXDFLyQ�VRQ�DFWLYLGDGHV�SHUPDQHQWHV�\�HVWiQ�EDMR�OD�UHVSRQ-
VDELOLGDG�GH�ORV�DFWRUHV�LQYROXFUDGRV��(VWRV�GHEHUiQ�WHQHU�HQ�FXHQWD�HO�FXPSOL-
PLHQWR�GH�OD�OHJLVODFLyQ�YLJHQWH�\�OD�RUJDQL]DFLyQ�GHO�VLVWHPD�GH�VDOXG�

(Q�OD�¿JXUD����VH�GHWDOODQ�ORV�SURFHVRV�GHO�VXPLQLVWUR�GH�PHGLFDPHQWRV�
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Selección

Programación

Adquisición

Recepción

Almacenamiento

Distribución

)LJXUD����3URFHVRV�GH�VXPLQLVWUR�GH�PHGLFDPHQWRV

Nota. Flujo de suministro de medicamentos de una farmacia hospitalaria.
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1.1. SELECCIÓN DE MEDICAMENTOS

/D�VHOHFFLyQ�GH�ORV�PHGLFDPHQWRV�HV�HO�SXQWR�GH�SDUWLGD�\�SLODU�IXQGDPHQ-
WDO�GHQWUR�GHO�PDQXDO�GH�SURFHVRV�SDUD�OD�JHVWLyQ�GH�VXPLQLVWUR��TXH�LQFOX\H�OD�
HOHFFLyQ�GH�ORV�PHGLFDPHQWRV�HVHQFLDOHV�WHQLHQGR�HQ�FXHQWD�VX�SHUWLQHQFLD�SDUD�
OD�VDOXG�S~EOLFD��DVt�FRPR�HO�DQiOLVLV�GH�OD�H¿FDFLD�\�OD�VHJXULGDG�GH�ORV�PLVPRV��
(Q�HO�iPELWR�RSHUDWLYR��HO�ELRTXtPLFR�IDUPDFpXWLFR�SDUWLFLSD�HQ�OD�HMHFXFLyQ�GH�
HVWH�SURFHVR�EDViQGRVH�HQ�HO�SHU¿O�HSLGHPLROyJLFR��SURWRFRORV��HVTXHPDV�\�JXtDV�
GH�SUiFWLFD�FOtQLFD�GH�WUDWDPLHQWR�R¿FLDOHV�HQ�HO�SDtV�FRPR�HO�&XDGUR�1DFLRQDO�GH�
0HGLFDPHQWRV�%iVLFRV��&10%��

(O�&10%�HV�XQD�OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV�FUHDGD�SRU�HO�0LQLVWHULR�
GH�6DOXG�3~EOLFD�SDUD�TXH��VREUH�OD�EDVH�GH�HVWH�GRFXPHQWR��VH�YD\DQ�FUHDQGR�
ODV�QHFHVLGDGHV�VHJ~Q�OD�UHDOLGDG�GH�FDGD�LQVWLWXFLyQ��(VWH�GRFXPHQWR�HV�GH�XVR�
REOLJDWRULR�HQ�ORV�HVWDEOHFLPLHQWRV�GH�VDOXG�S~EOLFD�\�RSFLRQDO�HQ�ODV�UHGHV�FRP-
SOHPHQWDULDV�SULYDGDV��063��������

8QD� IXQFLyQ� GHO�&10%�HV� D\XGDU� D� GLVFULPLQDU� HO� XVR� GH�PHGLFDPHQWRV�
GHELGR�D�TXH�HVWRV�VH�KDQ�FRQYHUWLGR�HQ�OD�KHUUDPLHQWD�WHUDSpXWLFD�PiV�HPSOHD-
GD��VLQ�HPEDUJR��IUHFXHQWHPHQWH�HV�XVDGD�GH�IRUPD�LQH¿FLHQWH��7DPELpQ��DFWXDO-
PHQWH� VH� SXHGH� HQFRQWUDU� HQ� HO�PHUFDGR� XQD� JUDQ� YDULHGDG� GH�PHGLFDPHQWRV�
FRQ�GLVWLQWDV�IRUPDV�IDUPDFpXWLFDV�TXH�JHQHUDQ�FRQIXVLyQ�HQ�ORV�SUHVFULSWRUHV�\�
SDFLHQWHV�

/D�VHOHFFLyQ�GH�PHGLFDPHQWRV�HV�OD�SXHUWD�GH�HQWUDGD�GHO�VXPLQLVWUR�GH�ORV�
PLVPRV�D�HVFDOD�KRVSLWDODULD�\��DO�LJXDO�TXH�OD�FUHDFLyQ�GH�XQ�IRUPXODULR�WHUDSpX-
WLFR��HV�XQD�DFWLYLGDG�FUtWLFD�HQ�HVWRV�VLVWHPDV�GH�VDOXG��/D�LQDGHFXDGD�VHOHFFLyQ�
GH�XQD�HVSHFLDOLGDG�IDUPDFpXWLFD�SXHGH�JHQHUDU�HO�DSDUHFLPLHQWR�GH�SRVWHULRUHV�
HUURUHV�GH�PHGLFDFLyQ��2WHUR�HW�DO���������

6H�VHOHFFLRQDQ�WHQLHQGR�HQ�FXHQWD�VX�SHUWLQHQFLD�SDUD�OD�VDOXG�S~EOLFD��SUXH-
EDV�GH�VX�H¿FDFLD�\�VHJXULGDG��\�VX�H¿FDFLD�FRPSDUDWLYD�HQ�UHODFLyQ�D�VX�FRVWR��$�
OD�YH]�VH�UHFRPLHQGD�TXH�ORV�PHGLFDPHQWRV�HVHQFLDOHV�GHEHQ�HVWDU�GLVSRQLEOHV�HQ�
ORV�VLVWHPDV�GH�VDOXG�HQ�WRGR�PRPHQWR��HQ�FDQWLGDGHV�VX¿FLHQWHV��HQ�OD�SUHVHQWD-
FLyQ�IDUPDFpXWLFD�DGHFXDGD��FRQ�ODV�JDUDQWtDV�GH�FDOLGDG�H�LQIRUPDFLyQ�

/D�VHOHFFLyQ�GH�PHGLFDPHQWRV�HV�XQ�©SURFHVR�FRQWLQXR��PXOWLGLVFLSOLQDULR�
\�SDUWLFLSDWLYR�TXH�GHEH�GHVDUUROODUVH�EDVDGR�HQ�OD�H¿FDFLD��VHJXULGDG��FDOLGDG�
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\�FRVWH�GH�ORV�PHGLFDPHQWRV�D�¿Q�GH�DVHJXUDU�XQ�XVR�DGHFXDGR�GH�ORV�PLVPRVª�
�*LUyQ�\�5RGUtJXH]��������2UGRYDV�HW�DO����������,QFOX\H�GRV�SURFHVRV�GHWDOODGRV�
D�FRQWLQXDFLyQ�

���(OHFFLyQ�GH�PHGLFDPHQWRV��HV�OD�FUHDFLyQ�GH�XQD�OLVWD�GH�PHGLFDPHQWRV�
HVHQFLDOHV��

���(ODERUDFLyQ�GH�OD�JXtD�WHUDSpXWLFD�R�JXtD�IDUPDFRWHUDSpXWLFD��XQ�IRUPX-
ODULR�TXH�PXHVWUD�LQIRUPDFLyQ��XVRV��HIHFWRV�DGYHUVRV��SUHFDXFLRQHV��HWF���
GH� ORV�PHGLFDPHQWRV� TXH� KDQ� VLGR� VHOHFFLRQDGRV� DQWHULRUPHQWH� �$OID-
UR�/DUD�HW�DO���������

(O�FRPLWp�GH�IDUPDFRWHUDSLD��&)7��GH�XQ�KRVSLWDO�HV�HO�HQFDUJDGR�GH�UHDOL]DU�
WRGR�HO�SURFHVR�GH�VHOHFFLyQ�GH�PHGLFDPHQWRV�� LQFOXLGD� OD�FUHDFLyQ�GH� OD�JXtD�
IDUPDFRWHUDSpXWLFD�� OD�PLVPD�TXH�JDUDQWL]D�TXH� VH�XWLOLFHQ�PHGLFDPHQWRV� H¿-
FDFHV��VHJXURV��FRQ�XQ�FRVWR�DFFHVLEOH�\�TXH�VHDQ�GH�FDOLGDG�HQ�HO�iPELWR�GH�ODV�
LQVWLWXFLRQHV�GH�VDOXG�

(VWH�FRPLWp�SXHGH�HVWDU�LQWHJUDGR�SRU�SHUVRQDV�HVSHFLDOL]DGDV�HQ�GLIHUHQWHV�
GLVFLSOLQDV��FRPR�OD�PHGLFLQD��OD�HQIHUPHUtD��OD�IDUPDFRORJtD��OD�IDUPDFLD��OD�
VDOXG�S~EOLFD��HWF��(QWUH�ORV�PLHPEURV�HVWiQ�HO�MHIH�GHO�6HUYLFLR�GH�)DUPDFLD��
HO� GLUHFWRU�0pGLFR�� GLUHFWRU� GH� (QIHUPHUtD�� XQ�PpGLFR� GH� FDGD� VHUYLFLR� GHO�
KRVSLWDO��HO�IDUPDFpXWLFR�\�PpGLFR�GH�DWHQFLyQ�SULPDULD�GH�VDOXG��+ROORZD\�\�
*UHHQ��������

3XHGHQ�RUJDQL]DUVH�FRQVXOWDV�R¿FLDOHV�FRQ�SDUWHV�LQWHUHVDGDV��SRU�HMHPSOR��
FRQ� UHSUHVHQWDQWHV� GH� DVRFLDFLRQHV� GH� SURIHVLRQDOHV�� IDEULFDQWHV� GH� SURGXFWRV�
IDUPDFpXWLFRV��RUJDQL]DFLRQHV�GH�FRQVXPLGRUHV�\�GHO�JUXSR�HQFDUJDGR�GHO�SUHVX-
SXHVWR�\�ODV�¿QDQ]DV�GHO�JRELHUQR��6LQ�HPEDUJR��OD�VHOHFFLyQ�¿QDO�GH�ORV�PHGLFD-
PHQWRV�SRU�ORV�PLHPEURV�GHO�FRPLWp�GHEH�UHDOL]DUVH�GH�PDQHUD�LQGHSHQGLHQWH��(O�
FRPLWp�GHEH�DFHSWDU�FRPR�SULQFLSLR�LPSRUWDQWH�TXH�QR�WRGDV�ODV�SUXHEDV�WLHQHQ�
LJXDO�¿DELOLGDG��3RU�HMHPSOR��ORV�UHVXOWDGRV�GH�XQ�H[DPHQ�VLVWHPiWLFR�GH�HQVD\RV�
FOtQLFRV�VRQ�PiV�FRQYLQFHQWHV�TXH�ORV�GH�XQ�HVWXGLR�REVHUYDFLRQDO�VLQ�FRQWUROHV��
\�PXFKR�PiV�TXH�OD�H[SHULHQFLD�SHUVRQDO�GH�FDGD�H[SHUWR��/D�¿DELOLGDG�GH�ODV�
SUXHEDV�GHWHUPLQD�OD�IXHU]D�GH�OD�UHFRPHQGDFLyQ�
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8QD�JXtD�IDUPDFRWHUDSpXWFD��*)7��SXHGH�VHU�JHQHUDO�R�HVSHFt¿FD�\�GHEH�GH�
WHQHU�ODV�VLJXLHQWHV�FDUDFWHUtVWLFDV��

���4XH�VHD�DXWRUL]DGD�SRU�OD�Pi[LPD�DXWRULGDG�GHO�KRVSLWDO�\�TXH�VHD�DSOLFD-
GD�SRU�WRGRV�ORV�PLHPEURV�GHO�HTXLSR�GH�VDOXG�GH�OD�LQVWLWXFLyQ�

���4XH�IRPHQWH�XQ�XVR�UDFLRQDO�GHO�PHGLFDPHQWR��PHGLDQWH�OD�DSOLFDFLyQ�GH�
DWHQFLyQ�IDUPDFpXWLFD�

���(O�FRQWHQLGR�GHEH�VHU�ULJXURVR��TXH�HVWp�VXMHWR�D�PRGL¿FDFLRQHV��GH�IiFLO�
XVR�\�TXH�VHD�VRFLDOL]DGD�VX�FUHDFLyQ�R�DFWXDOL]DFLyQ��

���4XH�VHD�FRQVLGHUDGD�OD�GHQRPLQDFLyQ�JHQpULFD��

3ULQFLSDOHV�FXHVWLRQHV�QRUPDWLYDV�R�HVWLSXODGDV�SDUD�XQD�FRUUHFWD�VHOHFFLyQ�
GH�PHGLFDPHQWRV�

 

�� (O�DFFHVR�D� ORV�PHGLFDPHQWRV�HVHQFLDOHV�GHSHQGH�GH�FXDWUR� IDFWRUHV��VH-
OHFFLyQ�UDFLRQDO� �EDVDGRV�HQ�JXtDV�\�SUiFWLFDV�FOtQLFDV�GH�DFXHUGR�FRQ� OD�
UHDOLGDG�GHO�WHUULWRULR�SDUD�HYLWDU�SpUGLGDV�HFRQyPLFDV�SDUD�OD�LQVWLWXFLyQ���
SUHFLRV�DVHTXLEOHV��HQ�HO�VHFWRU�S~EOLFR��OD�RIHUWD�PiV�HFRQyPLFD�JDQD�\��
HQ�HO�VHFWRU�SULYDGR��D�FRQYHQLHQFLD�GHO�SURSLHWDULR�FRQ�HO�QLYHO�VRFLDO�GH�
OD�SREODFLyQ���¿QDQFLDFLyQ�VRVWHQLEOH��ORV�UHFXUVRV�HFRQyPLFRV�HQ�HO�VHF-
WRU�S~EOLFR�VRQ�UHVWULQJLGRV�\�DFRUWDGRV�HQ�FDGD�DVLJQDFLyQ�SUHVXSXHVWDULD��
SRU�OR�WDQWR��DQDOL]DU�ODV�SURIRUPDV�GH�PDQHUD�GHWDOODGD�FRQ�OD�¿QDOLGDG�GH�
DGTXLULU�OD�PD\RU�FDQWLGDG�FRQ�ORV�PHQRV�UHFXUVRV�SRVLEOHV���\�VLVWHPDV�GH�
VDOXG�¿DEOHV��HV�GHFLU�VHDQ�VHJXURV��TXH�OD�SREODFLyQ�WHQJD�FRQ¿DQ]D�DO�VHU�
DWHQGLGD�\�UHFLEDQ�OD�PHGLFDFLyQ�SDUD�VX�UHFXSHUDFLyQ�ySWLPD���

�� /D�VHOHFFLyQ�GH�ORV�PHGLFDPHQWRV�HVHQFLDOHV��SUHIHUHQWHPHQWH�YLQFXODGD�
D�SDXWDV�FOtQLFDV�QRUPDOL]DGDV��SURWRFRORV�\�OLQHDPLHQWRV��HV�XQD�PHGLGD�
GHFLVLYD�SDUD�DVHJXUDU�HO�DFFHVR�D�OD�DWHQFLyQ�VDQLWDULD�\�SDUD�SURPRYHU�XQ�
XVR�UDFLRQDO�SRU�ORV�SURIHVLRQDOHV�GH�OD�VDOXG�\�ORV�FRQVXPLGRUHV��

�� /D�DGRSFLyQ�R¿FLDO�GHO�FRQFHSWR�GH�PHGLFDPHQWRV�HVHQFLDOHV�GHWHUPLQD�
ODV�SULRULGDGHV�SDUD�OD�DFFLyQ�GH�ORV�JRELHUQRV�HQ�HO�VHFWRU�IDUPDFpXWLFR�
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HQ�JHQHUDO��\�SDUD�HO�VXPLQLVWUR�GH�PHGLFDPHQWRV�HQ�HO�VHFWRU�S~EOLFR�\�ODV�
SUHVWDFLRQHV�HQ�PDWHULD�GH�PHGLFDPHQWRV�HQ�HO�PDUFR�GHO�VHJXUR�PpGLFR�
HQ�SDUWLFXODU��

�� (VWDEOHFLPLHQWR�GH�SURFHGLPLHQWRV�VLVWHPiWLFRV�\�WUDQVSDUHQWHV�SDUD�GH¿-
QLU�OD�V��OLVWD�V��QDFLRQDO�HV��GH�PHGLFDPHQWRV�HVHQFLDOHV�VREUH�OD�EDVH�GH�
SDXWDV�GH�WUDWDPLHQWR�EDVDGDV�HQ�OD�HYLGHQFLD�

)UHQWH�D�WRGR�OR�DQDOL]DGR�HO�SURFHVR�GH�VHOHFFLyQ�GH�ORV�PHGLFDPHQWRV�HV�
GHFLVLYR��8QD�OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV�LPSXHVWD�DUELWUDULDPHQWH�SRU�ODV�
DXWRULGDGHV�QR�UHÀHMDUi�ODV�QHFHVLGDGHV�GH�ORV�XVXDULRV�QL�VHUi�DFHSWDGD�SRU�HVWRV��
3RU�FRQVLJXLHQWH��HV�PX\�LPSRUWDQWH�TXH�HO�SURFHVR�VHD�FRQVXOWLYR�\�WUDQVSDUHQ-
WH��TXH�ORV�FULWHULRV�GH�VHOHFFLyQ�VHDQ�H[SOtFLWRV��TXH�OD�VHOHFFLyQ�GH�ORV�PHGLFD-
PHQWRV�HVWp�YLQFXODGD�D�ODV�SDXWDV�FOtQLFDV�QRUPDOL]DGDV�DSR\DGDV�SRU�SUXHEDV��
TXH�ODV�SDXWDV�FOtQLFDV�\�OD�OLVWD�VH�GLYLGDQ�VHJ~Q�ORV�QLYHOHV�GH�DWHQFLyQ�\�TXH�
DPEDV�VH�H[DPLQHQ�\�DFWXDOLFHQ�UHJXODUPHQWH��/DV�SDXWDV�FOtQLFDV�\�OD�OLVWD�VH�
GHEHQ�UHYLVDU�DO�PHQRV�FDGD�GRV�DxRV��\�VH�GHEH�YLJLODU�VX�XWLOL]DFLyQ�\�VXV�UHSHU-
FXVLRQHV�FRQ�HO�HVWDGR�GH�VDOXG�GH�ORV�SDFLHQWHV��

0DQWHQHU�HO�OLVWDGR�GH�PHGLFDPHQWRV�HVHQFLDOHV�DFWXDOL]DGR�HV�FUXFLDO�SDUD�
ORJUDU� HO� REMHWLYR�GH� VDOXG�SDUD� WRGD� OD� SREODFLyQ�GH� IRUPD� VRVWHQLEOH� �206��
�������8QD�VHOHFFLyQ�FXLGDGRVD�GH�XQD�YDULHGDG�OLPLWDGD�GH�PHGLFDPHQWRV�HVHQ-
FLDOHV�SHUPLWH�PHMRUDU�OD�FDOLGDG�GH�OD�DWHQFLyQ��OD�JHVWLyQ�GH�ORV�PHGLFDPHQWRV�
�LQFOXVR�OD�FDOLGDG�GH�ORV�PHGLFDPHQWRV�SUHVFULWRV��\�HO�DSURYHFKDPLHQWR�FRVWR�
H¿FDFLD�GH�ORV�UHFXUVRV�VDQLWDULRV�DO�Pi[LPR�

(Q�QXPHURVRV�HVWXGLRV��VH�GRFXPHQWDQ�ODV�UHSHUFXVLRQHV�TXH�WLHQHQ�ODV�SDX-
WDV�FOtQLFDV�\�ODV�OLVWDV�GH�PHGLFDPHQWRV�HVHQFLDOHV�HQ�OD�GLVSRQLELOLGDG�\�OD�XWL-
OL]DFLyQ�DSURSLDGD�GH� ORV�PHGLFDPHQWRV�HQ� ORV� VLVWHPDV�GH�DWHQFLyQ� VDQLWDULD��
7RGR� HVWR� HV� D~Q�PiV� LPSRUWDQWH� HQ� HQWRUQRV� FRQ� HVFDVRV� UHFXUVRV�� GRQGH� OD�
GLVSRQLELOLGDG�GH�PHGLFDPHQWRV�HQ�HO�VHFWRU�S~EOLFR�VXHOH�VHU�LPSUHYLVLEOH��(Q�
FLUFXQVWDQFLDV�VHPHMDQWHV��OD�DGRSFLyQ�GH�PHGLGDV�HQFDPLQDGDV�D�YHODU�SRU�XQ�
VXPLQLVWUR�UHJXODU�GH�PHGLFDPHQWRV�HVHQFLDOHV�GDUi�OXJDU�D�EHQH¿FLRV�VDQLWDULRV�
UHDOHV�\�D�XQD�PD\RU�FRQ¿DQ]D�GHO�S~EOLFR�HQ�ORV�VHUYLFLRV�GH�VDOXG�

)DFWRUHV�FODYH�SDUD�OD�DSOLFDFLyQ�H¿FD]�GH�XQD�OLVWD�GH�PHGLFDPHQWRV�HVHQ-
FLDOHV�
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��� *HQHUDU�XQ�SURFHVR�WUDQVSDUHQWH�GH�FUHDFLyQ�\�DFWXDOL]DFLyQ�GH�OD�OLVWD�GH�
PHGLFDPHQWRV�HVHQFLDOHV��GDU�YR]�D�ORV�SULQFLSDOHV�LQWHUHVDGRV�GLUHFWRV�\�
DVHJXUDU�XQ�SURFHVR�FLHQWt¿FR��EDVDGR�HQ�SUXHEDV�\�H[SHULHQFLD�SUiFWLFD��

�� 9LQFXODU�OD�OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV�D�ODV�SDXWDV�FOtQLFDV�SDUD�HO�
GLDJQyVWLFR�\�HO�WUDWDPLHQWR�\�KDFHU�SDUWLFLSDU�WDQWR�D�HVSHFLDOLVWDV�FRPR�D�
GLVSHQVDGRUHV�GH�DWHQFLyQ�SULPDULD�HQIRFDGRV�HQ�HO�SULPHU�QLYHO�GH�DWHQ-
FLyQ�GH�VDOXG�

�� &RQVHJXLU�DSR\R�GH�OtGHUHV�GH�OD�RSLQLyQ�PpGLFD��FOtQLFRV�H[SHULPHQWDGRV�
UHFRQRFLGRV��LQVWLWXWRV�GH�IRUPDFLyQ��DVRFLDFLRQHV�GH�SURIHVLRQDOHV��RUJD-
QL]DFLRQHV�QR�JXEHUQDPHQWDOHV��DVt�FRPR�HO�DSR\R�GHO�S~EOLFR�GHELGR�D�
TXH�ORV�DFWRUHV�VRFLDOHV�LQÀX\HQ�GLUHFWDPHQWH�HQ�OD�WRPD�GH�GHFLVLRQHV�GH�
GHWHUPLQDGD�SREODFLyQ�

�� 3RQHU�OD�OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV��ORV�PDQXDOHV�GH�IRUPXODULRV�\�
ODV�SDXWDV�FOtQLFDV�DPSOLDPHQWH�D�GLVSRVLFLyQ�GH�WRGRV�ORV�HVWDEOHFLPLHQ-
WRV�GH�VDOXG�\�RWURV�GLVSHQVDGRUHV�GH�DVLVWHQFLD�VDQLWDULD�HQ�IRUPDWR�WDQWR�
LPSUHVR�FRPR�HOHFWUyQLFR�SDUD� WHQHU� OD� IDFLOLGDG�GH�FRQVXOWD�HQ�DOJXQD�
SDWRORJtD�QR�FRP~Q�

�� &RQVLGHUDU�OD�SRVLELOLGDG�GH�ODQ]DU�OLVWDV�QXHYDV�R�UHYLVDGDV�FRQ�DSR\R�GH�
IXQFLRQDULRV�GH�JRELHUQR�WDOHV�FRPR�HO�PLQLVWUR�GH�6DOXG�R�HO�SUHVLGHQWH��
\�FRQ�JUDQ�FREHUWXUD�GH�SUHQVD�SDUD�XQD�FRUUHFWD�VRFLDOL]DFLyQ�GHO�WUDEDMR�
UHDOL]DGR�

�� 6HxDODU�FODUDPHQWH� OD�DXWRULGDG�MXUtGLFD�R�DGPLQLVWUDWLYD�HVSHFt¿FD�TXH�
WLHQH�OD�OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV�SDUD�¿QHV�GH�FDSDFLWDFLyQ��DG-
TXLVLFLRQHV��UHHPEROVRV�H�LQIRUPDFLyQ�GHO�S~EOLFR�TXH�JHQHUDOPHQWH�HV�HO�
GLUHFWRU�GHO�FHQWUR�GH�VDOXG��KRVSLWDO�R�XQLGDG�RSHUDWLYD�

�� &RQVLGHUDU�OD�SRVLELOLGDG�GH�HVWDEOHFHU�XQD�©YiOYXOD�GH�VHJXULGDGª�DGPL-
QLVWUDWLYD�R�SUHVXSXHVWDULD�SDUD�XQ�VXPLQLVWUR�\�XQD�XWLOL]DFLyQ�OLPLWDGD�
GH�ORV�PHGLFDPHQWRV�TXH�QR�¿JXUDQ�HQ�OD�OLVWD��SRU�HMHPSOR��SRU�GHWHUPL-
QDGRV�VHUYLFLRV�HVSHFLDOL]DGRV�R�GH�QHFHVLGDGHV�SULRULWDULDV�FRQ�JUXSRV�
HVSHFLDOHV�SRU�OD�IDOWD�R�HVFDVHV�GH�UHFXUVRV�DVLJQDGRV�

�� $FWXDOL]DU�UHJXODUPHQWH�OD�OLVWD�SDUD�TXH�UHÀHMH�ORV�DGHODQWRV�WHUDSpXWLFRV�
\�ODV�YDULDFLRQHV�GH�ORV�SUHFLRV��ORV�PRGHORV�GH�UHVLVWHQFLD�\�OD�SHUWLQHQFLD�
SDUD�OD�VDOXG�S~EOLFD��206��������
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1.2. CRITERIOS PARA INCLUIR LOS MEDICAMENTOS EN LA GFT 

3DUD�TXH�ORV�PHGLFDPHQWRV�VHDQ�LQFOXLGRV�HQ�*)7�HV�QHFHVDULR�TXH�WHQJDQ�
VX¿FLHQWH�HYLGHQFLD�FLHQWt¿FD��TXH�SUXHEH�TXH�YDQ�D�EULQGDU�VHJXULGDG�SDUD�HO�
SDFLHQWH��$GHPiV��HV�LPSRUWDQWH�PHQFLRQDU�TXH�ODV�XQLGDGHV�GH�VDOXG�VRQ�GLIH-
UHQWHV��SRU�OR�TXH�VH�SXHGH�FRQVLGHUDU�HO�SHU¿O�HSLGHPLROyJLFR�GH�FDGD�XQD��(Q�OD�
WDEOD������VH�GHWDOODQ�ORV�FULWHULRV�SDUD�DJUHJDU�ORV�PHGLFDPHQWRV�D�OD�*)7�

CRITERIOS FUNDAMENTO

(¿FDFLD�
%~VTXHGD�GH�LQIRUPDFLyQ�DFHUFD�GH�HQVD\RV�FOtQLFRV�FRQWURODGRV�
\�DOHDWRUL]DGRV��

6HJXULGDG
5HODFLRQDGD�FRQ�OD�JUDYHGDG�GH�OD�HQIHUPHGDG�TXH�VH�YD�D�WUDWDU�
\� OD�E~VTXHGD�GH� OD�PHMRU�DOWHUQDWLYD�GLVSRQLEOH��(V� LPSRUWDQWH�
DYHULJXDU�HVWXGLRV�UHODFLRQDGRV�FRQ�OD�IDUPDFRYLJLODQFLD��

&RQYHQLHQFLD�
,GHQWL¿FDU�DVSHFWRV�TXH�HVWpQ�UHODFLRQDGRV�FRQ�OD�DGKHUHQFLD�WH-
UDSpXWLFD�

&RVWH�
(V�LPSRUWDQWH�GHWHUPLQDU�FRVWHV�WRWDOHV�R�SRU�GtD�GH�ORV�WUDWDPLHQ-
WRV�FXDQGR�VH�WUDWD�GH�SURFHVRV�DJXGRV�\�FUyQLFRV��UHVSHFWLYDPHQWH�

7DEOD����&ULWHULRV�SDUD�LQFRUSRUDU�ORV�PHGLFDPHQWRV�HQ�OD�*)7

1RWD��6H�KD�FRQVLGHUDGR�LPSRUWDQWH�WRPDU�HQ�FXHQWD�OD�HÀFDFLD��VHJXULGDG��FRQYHQLHQFLD�\�FRVWH�GH�ORV�
medicamentos para incluirlos en la GFT. 

(Q�(FXDGRU�� OD� OLVWD�GH�PHGLFDPHQWRV�HVHQFLDOHV�VH�HQFXHQWUD�HQ�XQ�GRFX-
PHQWR�GHQRPLQDGR�&XDGUR�1DFLRQDO�GH�0HGLFDPHQWRV�%iVLFRV� �&10%���HOD-
ERUDGR�SRU�HO�&RQVHMR�1DFLRQDO�GH�6DOXG��&RQDVD���TXH�UHVXOWD�GHO�SURFHVR�GH�
VHOHFFLyQ�D�HVFDOD�GHO�SDtV��6H�FRQVLGHUD�D�XQ�PHGLFDPHQWR�FRPR�HVHQFLDO�SRUTXH�
VH�DFRJH�D�ODV�QHFHVLGDGHV�GH�XQD�SREODFLyQ�WRPDQGR�HQ�FRQVLGHUDFLyQ�TXH�VHD�
VHJXUR��H¿FD]�\�FRQ�XQ�FRVWR�SURSRUFLRQDGR��DGHPiV��TXH�HVWp�GLVSRQLEOH�HQ�WRGR�
PRPHQWR�FRQ�FULWHULRV�GH�FDOLGDG��0LQLVWHULR�GH�6DOXG�3~EOLFD��������

6REUH�HVWD�EDVH��HO�FRPLWp� IDUPDFRWHUDSpXWLFR�GH�FDGD�KRVSLWDO�GHO�0LQLV-
WHULR�GH�6DOXG�3~EOLFD�GHEH�VHOHFFLRQDU�REOLJDWRULDPHQWH�PHGLFDPHQWRV�TXH�VH�
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HQFXHQWUHQ� HQ� HO�&10%��\� DGTXLULUORV� HQ� IXQFLyQ�GH� ODV�QHFHVLGDGHV�GH� FDGD�
LQVWLWXFLyQ�R�VHUYLFLR��

(VWH�GRFXPHQWR�PHQFLRQDGR�DQWHULRUPHQWH��&10%��WLHQH�TXH�REOLJDWRULD-
PHQWH� IRUPDU� SDUWH� GHO� FHQWUR� GH� GRFXPHQWDFLyQ� GH� IDUPDFLDV� LQVWLWXFLRQDOHV�
�KRVSLWDODULDV��\�H[WHUQDV��FRPXQLWDULDV��HQ� WRGR�HO�VLVWHPD�GH�VDOXG��GHELGR�D�
TXH�FRQVWLWX\H�XQD�OtQHD�EDVH�SDUD�OD�WRPD�GH�GHFLVLRQHV�GHO�SUHVFULSWRU�\�XQ�VR-
SRUWH�SDUD�HO�UHVWR�GH�ORV�PLHPEURV�TXH�IRUPDQ�SDUD�GHO�HTXLSR�GH�VDOXG�

(QWUH�ODV�SULQFLSDOHV�YHQWDMDV�GH�FRQVWUXLU�XQD�OLVWD�GH�PHGLFDPHQWRV�HVHQ-
FLDOHV�HVWiQ�SURPRYHU�XQ�XVR�DGHFXDGR�GH�ORV�PLVPRV��HYLWDU�GXSOLFDFLRQHV�HQ�
ORV�LQYHQWDULRV��D\XGDU�D�OD�DFWXDOL]DFLyQ�GH�ORV�UHJLVWURV�VDQLWDULRV�HQ�ORV�PHGL-
FDPHQWRV�VHOHFFLRQDGRV��SURPRYHU�OD�SUHVFULSFLyQ�GH�PHGLFDPHQWRV�JHQpULFRV��
\�PRVWUDU�PHGLFDPHQWRV�GH�FDOLGDG�PHGLDQWH�XQD�DPSOLD�HYLGHQFLD�FLHQWt¿FD�

1.3. PROGRAMACIÓN DE LAS NECESIDADES 
DE MEDICAMENTOS

'HQWUR�GHO�PDUFR�OHJDO�TXH�UHJXOD�XQD�H¿FD]�HVWLPDFLyQ�GH�QHFHVLGDGHV�GH�
PHGLFDPHQWRV��HVWiQ�ORV�OLQHDPLHQWRV�HVWDEOHFLGRV�SRU�HO�HQWH�UHJXODGRU�GH�VDOXG��
063��SDUD�DVHJXUDU�VX�FDOLGDG�\�DFFHVR�D�OD�SREODFLyQ��6H�UHTXLHUH�SODQL¿FDU�VXV�
QHFHVLGDGHV�IXWXUDV��(VWR�LPSOLFD�DQDOL]DU�OD�VLWXDFLyQ�DFWXDO�\�HVWDEOHFHU�ODV�QH-
FHVLGDGHV�\�ORV�REMHWLYRV�SDUD�OXHJR�GHWHUPLQDU�ODV�HVWUDWHJLDV�\�ORV�UHFXUVRV�SDUD�
DOFDQ]DUORV�ORJUDQGR�XQ�DEDVWHFLPLHQWR�RSRUWXQR�D�ODV�SHUVRQDV�

(O�SURFHVR�GH�HVWLPDFLyQ�GH�QHFHVLGDGHV�\�SURJUDPDFLyQ�GH�FRPSUD�GH�LQVX-
PRV�\�PHGLFDPHQWRV�GH�VDOXG�FRQVWLWX\H�XQD�HWDSD�FUtWLFD�GHO�VLVWHPD�GH�VXPL-
QLVWUR��(O�SURWRFROL]DU�\�HVWDQGDUL]DU�VX�UHDOL]DFLyQ�SHUPLWLUi�D�ORV�RSHUDGRUHV�GHO�
VLVWHPD�WHQHU�XQD�PHWRGRORJtD�HVWiQGDU�R�EDVH�GH�SDUWLGD�QHFHVDULD�TXH�FRQWULEX-
\D�D�ORJUDU�OD�GLVSRQLELOLGDG�GH�HVWRV�HQ�ORV�SXQWRV�GH�HQWUHJD�GH�VHUYLFLRV��/RV�
UHVXOWDGRV�GH�OD�HVWLPDFLyQ�VRQ�~WLOHV�SDUD�

�� /RJUDU�OD�GLVSRQLELOLGDG�GH�PHGLFDPHQWRV�H�LQVXPRV�QHFHVDULRV�SDUD�ORV�
XVXDULRV�
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�� �3UHSDUDU�\� MXVWL¿FDU�XQ�SUHVXSXHVWR�SDUD�PHGLFDPHQWRV�H� LQVXPRV�FRQ�
SUR\HFFLyQ�D�XQ�DEDVWHFLPLHQWR�JHQHUDOPHQWH�GH�XQ�DxR�FRQVLGHUDQGR�TXH�
KD\�TXH�VREUHHVWLPDU�KDVWD�WUHV�PHVHV�GH�JUDFLD�SDUD�TXH�HO�PRPHQWR�GH�
DVLJQDFLyQ�GH�UHFXUVRV�VH�DMXVWH�DO�DxR�UHTXHULGR�

�� $PSOLDU�R�SODQL¿FDU�QXHYDV�HVWUDWHJLDV�GH�LQWHUYHQFLyQ��FRPR�OD�LPSOH-
PHQWDFLyQ�GH�XQ�SURJUDPD�GH�DWHQFLyQ�D�DGROHVFHQWHV��QXHYRV�SXQWRV�GH�
DWHQFLyQ�HQ�VHUYLFLRV�GH�VDOXG�UHSURGXFWLYD��DWHQFLyQ�IDUPDFROyJLFD�D�SHU-
VRQDV�SULRULWDULDV�R�GH�JUXSRV�YXOQHUDEOHV��HWF�

�� �2SWLPL]DU� HO�PDQHMR�GH� ORV� SUHVXSXHVWRV� FRQ� LQWHUYHQFLRQHV�GH�PHMRU�
FRVWR��HIHFWLYLGDG�

�� �&RPSDUDU�HO�FRQVXPR�DFWXDO�GH�LQVXPRV�\�PHGLFDPHQWRV�GH�VDOXG�FRQ�
ODV�SULRULGDGHV�GH�6DOXG�3~EOLFD�\� FRQ� VX�XWLOL]DFLyQ�HQ�RWURV� VLVWHPDV�
VDQLWDULRV�GH�PDQHUD�JHQHUDO�\�DMXVWDUVH�D�OD�UHDOLGDG�GH�FDGD�VHUYLFLR��TXH�
HV�DOJR�PX\�IXQGDPHQWDO�

�� $KRUUR�GH�WLHPSR�\�GH�HVIXHU]RV��DVt�FRPR�OD�RSWLPL]DFLyQ�GH�ORV�UHFXUVRV�
KXPDQRV�\�¿QDQFLHURV�

$XQTXH�ORV�PpWRGRV�HVWDEOHFLGRV�R�PHQFLRQDGRV�HQ�HVWH�OLEUR�RIUHFHQ�XQD�
KHUUDPLHQWD�GH�DSR\R�SDUD�HO�SURFHVR�GH�HVWLPDFLyQ�GH�QHFHVLGDGHV�\�SURJUD-
PDFLyQ�GH�FRPSUDV�� HO� p[LWR�GH�HVWH�SURFHVR�GHSHQGH�GHO� FULWHULR� WpFQLFR�\� OD�
H[SHULHQFLD�GHO�SURIHVLRQDO�TXH�GHVDUUROOH�HVWD� WDUHD��TXH� VHD�FDSD]�GH�DSOLFDU�
DGHFXDGDPHQWH�HVWRV�LQVWUXPHQWRV�HQ�ORV�FDVRV�SDUWLFXODUHV�

$�HVFDOD� ORFDO�\�HQ�HO�FDPSR�SUiFWLFR��FRUUHVSRQGH�D� OD�HVWLPDFLyQ�GH� ODV�
QHFHVLGDGHV�GH�PHGLFDPHQWRV�SDUD�HO�JUXSR�SREODFLRQDO�GH�FREHUWXUD�GH�ODV�XQL-
GDGHV�RSHUDWLYDV��iUHDV�GH�VDOXG�X�KRVSLWDO��SDUD�XQ�SHUtRGR�GHWHUPLQDGR��JHQH-
UDOPHQWH�XQ�DxR���FXDQWL¿FiQGRVH�ORV�UHTXHULPLHQWRV�VREUH�OD�EDVH�GH�OD�/LVWD�GH�
0HGLFDPHQWRV�(VHQFLDOHV�GH¿QLGD�SDUD�HO�iUHD�X�KRVSLWDO��HVSHFL¿FDQGR�OD�IRUPD�
IDUPDFpXWLFD�D�DGTXLULU�GH�DFXHUGR�D�ORV�JUXSRV�HWDULRV�VHJ~Q�HO�SHU¿O�HSLGHPLR-
OyJLFR�

/D�SURJUDPDFLyQ�HV�UHVSRQVDELOLGDG�GHO�FRPLWp�GH�IDUPDFRWHUDSLD�IRUPDGR�
SRU�HO�DPSOLR�JUXSR�GH�SURIHVLRQDOHV�HQ�iUHDV�PXOWLGLVFLSOLQDULDV��/D�SURJUDPD-
FLyQ�D�HVFDOD�QDFLRQDO�OD�UHDOL]D�FDGD�SURJUDPD��SURJUDPDV�GH�VDOXG�S~EOLFD��\��D�
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HVFDOD�ORFDO��FDGD�XQD�GH�ODV�GLUHFFLRQHV�GLVWULWDOHV�D�FDUJR�GHO�DQDOLVWD�GH�)DUPD-
FLD�UHVSRQVDEOH��FXDQWL¿FiQGRVH�ORV�UHTXHULPLHQWRV�SDUD�FDGD�JUXSR�GH�DWHQFLyQ�
SULRULWDULD��GH¿QLGRV�GH�DFXHUGR�D�ORV�SURWRFRORV�GH�DWHQFLyQ�R¿FLDOHV�\�YLJHQWHV�
WRPDQGR�HQ�FRQVLGHUDFLyQ�OD�FREHUWXUD�D�HVFDOD�QDFLRQDO��HVSHFL¿FDQGR�OD�IRUPD�
IDUPDFpXWLFD�TXH�VH�YD�D�DGTXLULU��206��������

'XUDQWH�OD�SURJUDPDFLyQ�GH�PHGLFDPHQWRV��VH�HVWDEOHFH�OD�FDQWLGDG�GH�HVWRV�
TXH�VRQ�QHFHVDULRV�SDUD�XQD�LQVWLWXFLyQ�GH�VDOXG�\�TXH�VRQ�LPSRUWDQWHV�SDUD�FX-
EULU�OD�GHPDQGD�GH�XQD�SREODFLyQ��(VWH�SURFHVR�HV�FUtWLFR��GHELGR�D�TXH�D\XGD�D�
SODQL¿FDU�ORV�SUHVXSXHVWRV�R�UHFXUVRV�SDUD�OD�DGTXLVLFLyQ�GH�PHGLFDPHQWRV��/RV�
PpWRGRV�PiV�XWLOL]DGRV� VRQ�GRV�� VHJ~Q�HO� FRQVXPR�KLVWyULFR�\� VHJ~Q�HO�SHU¿O�
HSLGHPLROyJLFR��FRPR�VH�PXHVWUD�HQ�OD�¿JXUD���

Consumo histórico 3HU¿O�HSLGHPLROyJLFR

6H�EDVD�HQ�WRPDU�HQ
FRQVLGHUDFLyQ�GDWRV

H[LVWHQWHV�GH
PHGLFDPHQWRV�TXH
KDQ�URWDGR�HQ�XQ

WLHPSR�GHWHUPLQDGR�

&RVLVWH�HQ�
GHWHUPLQDU�OD
LQFLGHQFLD�R

SUHYDOHQFLD�GH�ODV
HQIHUPHGDGHV�\�VXV
IUHFXHQFLDV�GH
DSDULFLyQ��

)LJXUD����0pWRGRV�XWLOL]DGRV�SDUD�OD�SURJUDPDFLyQ�GH�PHGLFDPHQWRV

1RWD��([LVWHQ�GRV�PpWRGRV�SDUD�OD�SURJUDPDFLyQ�GH�PHGLFDPHQWRV��HO�FRQVXPR�KLVWyULFR�\�HO�SHUÀO�HSLGH-
miológico.

(Q�OD�PD\RU�SDUWH�GH�LQVWLWXFLRQHV�GH�VDOXG��VH�XWLOL]D�HO�GH�FRQVXPR�KLVWyUL-
FR�FRQ�PD\RU�IUHFXHQFLD�GHELGR�D�TXH�QR�VH�OOHYDQ�SHU¿OHV�HSLGHPLROyJLFRV�GH�
FDGD�XQD�GH�ODV�LQVWLWXFLRQHV�GH�XQD�IRUPD�LGyQHDSRU�OR�TXH�GL¿FXOWD�OD�WRPD�GH�
GHFLVLRQHV�VREUH�OD�EDVH�GH�HVWD�PHWRGRORJtD��

/D�SURJUDPDFLyQ�GHEH�VHU�XQ�SURFHVR�HVWDQGDUL]DGR�\�WpFQLFDPHQWH�HVWDEOH-
FLGR�TXH�LQFRUSRUH�WRGRV�\�FDGD�XQR�GH�ORV�SDVRV�QHFHVDULRV�SDUD�UHGXFLU�DO�Pi[L-
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PR�ODV�EUHFKDV�R�IDOHQFLDV�TXH�VH�GDQ�D�GLDULR�HQ�ODV�IDUPDFLDV�GH�ORV�KRVSLWDOHV�
HQWUH�OD�HVWLPDFLyQ�\�OD�UHDOLGDG��(Q�HVWH�VHQWLGR��SDUD�HVWH�SURFHVR��VH�GHEHUiQ�
WHQHU�HQ�FRQVLGHUDFLyQ�ORV�VLJXLHQWHV�DVSHFWRV�

D�� &RQRFHU�HO�GHVHPSHxR�GH�VX�VLVWHPD�GH�VXPLQLVWUR��HV�GHFLU��ORV�DQWHFH-
GHQWHV�GHO�OXJDU�SDUD�SDUWLU�GH�XQD�LGHD�\�DVt�SRGHU�LGHQWL¿FDU�\�GLVFHUQLU�
VREUH� ORV�GDWRV�QHFHVDULRV�SDUD�KDFHU� OD�HVWLPDFLyQ�GH�QHFHVLGDGHV�\� OD�
SURJUDPDFLyQ�GH�FRPSUDV��

E�� /D�H¿FLHQFLD�GH�FXDOTXLHU�PHWRGRORJtD�GH�HVWLPDFLyQ�VH�EDVD�HQ�OD�FDOL-
GDG�\�FDQWLGDG�GH�LQIRUPDFLyQ�GLVSRQLEOH��3RU�OR�WDQWR��PLHQWUDV�PD\RU�
HV�UHFRSLODFLyQ�GH�LQIRUPDFLyQ�OyJLFD�\�FODUD��PHMRU�HV�HO�SDQRUDPD�GH�OD�
VLWXDFLyQ�

F�� /D�LQIRUPDFLyQ�TXH�QR�UHÀHMH�OD�UHDOLGDG�GH�OD�YDULDEOH�UHTXHULGD�GHEHUi�
VHU�QHFHVDULDPHQWH�DMXVWDGD�R�VXMHWD�D�PRGL¿FDFLRQHV�FRQVLGHUDEOHV�FRQ�
FULWHULRV�MXVWL¿FDGRV�

G�� 'HELGR� D� IDFWRUHV� GLYHUVRV� �FDPSDxDV� GH� VDOXG�� SHUtRGRV� GH� GHVDEDVWHFL-
PLHQWRV��GHVDVWUHV�QDWXUDOHV�� HWF���� VH�SXHGHQ�SUHVHQWDU�FRQVXPRV�DWtSLFRV�
TXH�GHEHQ�VHU�DMXVWDGRV�\�R�FRUUHJLGRV�WHQLHQGR�FRPR�HMHPSOR�FODUR�OD�SDQ-
GHPLD�SRU�&29,'�����SRU�DO�TXH�VH�GLR�XQ�GHFUHWR�HMHFXWLYR�GH�FRQ¿QD-
PLHQWR�REOLJDWRULR�SRU�HO�FRQWDJLR�PDVLYR�\�VH�UHTXLULy�GH�PHGLFDFLyQ�HQ�
JUDQGHV�FDQWLGDGHV�HQ�ODV�XQLGDGHV�GH�FXLGDGRV�LQWHQVLYRV�TXH�HQ�WLHPSRV�
DQWHULRUHV�QR�VH�UHTXHUtD��PRGL¿FiQGRVH�WRWDOPHQWH�ORV�FRQVXPRV�KLVWyULFRV�

H�� 6L�QR�VH�GLVSRQH�GH�LQIRUPDFLyQ�GLUHFWD��HV�SRVLEOH�XVDU�LQIRUPDFLyQ�DOWHU-
QDWLYD�TXH�VH�DFHUTXH�OR�PiV�SRVLEOH�D�OD�YDULDEOH�UHTXHULGD��

I�� 'HEHQ�DJRWDUVH�ORV�HVIXHU]RV�SDUD�FRQVHJXLU�LQIRUPDFLyQ�FRPSOHWD�\�FRQWL-
QXD�SDUD�EDVDUQRV�HQ�HYLGHQFLDV�TXH�MXVWL¿TXHQ�HO�SURFHVR�GH�DGTXLVLFLyQ�

J�� 6L� OD� LQIRUPDFLyQ�HQFRQWUDGD�GH�DOJXQRV�SURGXFWRV�GHVFULEH�SHU¿OHV�GH�
FRQVXPRV�TXH�QR�UHVSRQGHQ�D�IDFWRUHV�HSLGHPLROyJLFRV��HV�SUHFLVR�FDUDF-
WHUL]DUORV�\�HVWiQ�VXMHWRV�D�PRGL¿FDFLRQHV�FRQVWDQWHV��

K�� 0XFKRV�SURGXFWRV�WLHQHQ�YDULRV�XVRV��SRU�OR�TXH�HO�HVWLPDGRU�GHEH�FXDQWL-
¿FDU�OD�QHFHVLGDG�SDUD�FDGD�XQR�GH�HOORV�\�OXHJR�FRQVROLGDUORV�FDOFXODQGR�
FRQ�HO�Q~PHUR�GH�SDFLHQWHV�DWHQGLGRV�\�VX�SDWRORJtD�
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L�� 0XFKRV�SURGXFWRV�SXHGHQ�VHU�VXVWLWXLGRV�SRU�RWUR�SRU�DOJXQD�UD]yQ��(VWR�
DOWHUD�VX�SHU¿O�GH�GHPDQGD�\�UHTXLHUH�XQ�DMXVWH�DGLFLRQDO��

M�� &XDQGR�H[LVWHQ�GLYHUVDV�IXHQWHV�GH�DEDVWHFLPLHQWR�²GRQDFLyQ��FRPSUDV�
FHQWUDOHV�� FRPSUDV� ORFDOHV�� WUDQVIHUHQFLDV�� HWF�²�� WRGDV� HOODV� GHEHQ� VHU�
FRQVLGHUDGDV�DO�PRPHQWR�GH�OD�SURJUDPDFLyQ�GH�FRPSUDV��6LQ�HPEDUJR��
MXHJD�XQ�SDSHO�IXQGDPHQWDO�HO�FULWHULR�FUtWLFR�GH�OD�SDUWH�WpFQLFD�HQ�HO�SUR-
FHVR�

(O�SURFHVR�GH�HVWLPDFLyQ�GH�QHFHVLGDGHV�SXHGH�GHVDUUROODUVH�H¿FLHQWHPHQWH�
VLJXLHQGR�ORV�FLQFR�SDVRV�VLJXLHQWHV�

�� 5HFROHFFLyQ�GH�LQIRUPDFLyQ

�� $QiOLVLV�GH�OD�LQIRUPDFLyQ�UHFROHFWDGD

�� $MXVWHV�D�ORV�GDWRV�UHFROHFWDGRV

�� 5HDOL]DFLyQ�GH�FiOFXORV�GH�HVWLPDFLyQ�GH�QHFHVLGDGHV

�� &RQFLOLDFLyQ�GH�FiOFXORV�HQ�FDVR�GH�KDEHU�XVDGR�GRV�R�PiV�PpWRGRV�SDUD�
REWHQHU�XQD�HVWLPDFLyQ�GH�QHFHVLGDGHV�©GH¿QLWLYDª

���Recolección de información��SDUD�SRGHU�UHDOL]DU�XQD�EXHQD�HVWLPDFLyQ�GH�
QHFHVLGDGHV��VH�UHTXLHUH�FRQWDU�FRQ�LQIRUPDFLyQ�GH�DO�PHQRV�YHLQWLFXDWUR�
PHVHV�FRPR�DQWHFHGHQWHV�R�UHFRSLODFLyQ�GH�KLVWyULFRV��(VWR�DSRUWDUi�PD-
\RUHV�HOHPHQWRV�SDUD�HO�DQiOLVLV�\�OD�FRUUHFFLyQ�GH�OD�LQIRUPDFLyQ��(Q�WDO�
VHQWLGR��XQ�SULPHU�SDVR�GH�HVWH�SURFHVR�HV�HVWDEOHFHU�ORV�PHFDQLVPRV�R�
FDQDOHV�SRU�ORV�FXDOHV�YDPRV�D�REWHQHU�ORV�GDWRV�TXH�QHFHVLWDPRV��\D�VHD�
UHIHULGD�D�LQIRUPDFLyQ�GH�FRQVXPR��GH�PRUELOLGDG�R�GH�DWHQFLRQHV��VHJ~Q�
OR�KD\DPRV�SUHYLDPHQWH�HVWDEOHFLGR��(VSHFt¿FDPHQWH��HV�PX\�LPSRUWDQWH�
TXH�FDGD�SUHVWDGRU�WHQJD�LGHQWL¿FDGD�OD�IXHQWH�GH�LQIRUPDFLyQ��DVt�FRPR�
D�OD�SHUVRQD�R�iUHD�UHVSRQVDEOH�GH�EULQGDUOD�SDUD�TXH�VHD�XQD�LQIRUPDFLyQ�
FRQ¿DEOH�\�VH�SXHGD�WUDEDMDU�FRQ�GDWRV�UHDOHV�GH�FRQVXPR��(MHPSORV�VH�
VHxDODQ�HQ�OD�¿JXUD���
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TIPO DE DATOS FUENTE DE
INFORMACIÓN

RESPONSABLE DE 
PROVEERLA

'DWRV�GH�FRQVXPRV 
FRQVROLGDGRV 5HSRUWH�GH�FRQVXPR ÈUHD�LQIRUPiWLFD

'DWRV�GH�PRUELOLGDG ,QIRUPH�HSLGHPLROyJLFR�
DQXDO 2¿FLQD�GH�HSLGHPLRORJtD

'DWRV�GH�DWHQFLyQ 5HSRUWH�GH�HVWDGtVWLFDV�GH�
VHUYLFLRV 2¿FLQD�GH�HVWDGtVWLFD

'DWRV�GH�SREODFLyQ &HQVRV�GH�SREODFLyQ 
HQFXHVWDV�QDFLRQDOHV 2¿FLQD�GH�HVWDGtVWLFD

)LJXUD����)XHQWHV�GH�LQIRUPDFLyQ�

� 6H�GHEH�HVWDEOHFHU�HO�WLHPSR�TXH�GHPDQGDUi�HVWD�DFWLYLGDG�GH�DFXHUGR�FRQ�
OD�DFFHVLELOLGDG�GH�OD�LQIRUPDFLyQ�TXH�QHFHVLWDPRV�

��� Análisis de la información recolectada��OD�FDOLGDG�GHO�SURFHVR�GH�HVWLPDFLyQ�
GH�QHFHVLGDGHV�GHSHQGH�HQ�JUDQ�PHGLGD�GH�OD�FDOLGDG�GH�OD�LQIRUPDFLyQ�XWL-
OL]DGD�FRPR�LQVXPR��'HELGR�D�TXH�OD�LQIRUPDFLyQ�GLVSRQLEOH�FDVL�VLHPSUH�
HV��HQ�DOJXQD�PHGLGD��LQFRPSOHWD�R�LQH[DFWD��VH�QHFHVLWD�HYDOXDU�\�FRPSHQ-
VDU�HVWDV�IDOODV��/D�SHUVRQD�TXH�UHDOL]D�OD�HVWLPDFLyQ�GHEH�WHQHU�FXDOL¿FDFLyQ�
SDUD�KDFHUOR�SRUTXH�� VL�QR�VH� UHDOL]DQ�HVWRV�DMXVWHV�� OD�HVWLPDFLyQ� WDPELpQ�
WHQGUi�IDOODV��DXQTXH�KD\D�KDELGR�XQD�SUHFLVLyQ�PDWHPiWLFD�GH�ORV�FiOFXORV�\�
XQ�PpWRGR�ULJXURVR�QR�VH�UHDOL]DUtD�FRUUHFWDPHQWH���3RU�OR�JHQHUDO��ORV�GDWRV�
KLVWyULFRV�GH�FRQVXPR�R�PRUELOLGDG�VH�HQFXHQWUDQ�HQ�WDEODV�R�FXDGURV�TXH��D�
VLPSOH�YLVWD��QR�SHUPLWHQ�UHDOL]DU�XQD�HYDOXDFLyQ��(Q�WDO�VHQWLGR��XQD�YH]�RE-
WHQLGRV�ORV�GDWRV��VH�GHEHQ�RUJDQL]DU�\��GH�VHU�SRVLEOH�JUD¿FDU�SDUD�UHODFLRQDU�
ODV�FDQWLGDGHV�FRQVXPLGDV�R�ORV�FDVRV�GH�PRUELOLGDG�HQ�XQD�VHULH�WHPSRUDO�R�
VHULH�GH�WLHPSR��8QD�YH]�RUJDQL]DGRV�\�JUD¿FDGRV�ORV�GDWRV��SURFHGHPRV�DO�
DQiOLVLV�YLVXDO�SDUD�LGHQWL¿FDU�GDWRV�FRUUHFWRV��DWtSLFRV�\�IDOWDQWHV�

���Ajustes a los datos recolectados�� FDEH� FRQVLGHUDU� TXH� OD� LQIRUPDFLyQ�
TXH�VH�HPSOHDUi�SDUD�HVWH�SURFHVR�GHEH�VHU�FRPSOHWD��HV�GHFLU��LQFOXLU�ORV�
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LQIRUPHV�GHO�WRWDO�GH�ORV�SXQWRV�GH�DWHQFLyQ��HVWDEOHFLPLHQWRV�GH�VDOXG��
KRVSLWDOHV�\�XQLGDGHV�RSHUDWLYDV��\�GH�WRGRV�ORV�SURGXFWRV�TXH�PDQHMD�HO�
VLVWHPD��7DPELpQ�WLHQH�TXH�VHU�H[DFWD��HV�GHFLU��UHÀHMDU�HO�FRPSRUWDPLHQ-
WR�UHDO�GHO�FRQVXPR�R�GH�OD�PRUELOLGDG�HQ�HO�SDVDGR��(QWRQFHV��XQD�YH]�
LGHQWL¿FDGRV�ORV�SUREOHPDV�H[LVWHQWHV�HQ�ORV�GDWRV��VH�GHEH�SURFHGHU�D�ORV�
DMXVWHV�UHVSHFWLYRV�SDUD�ORJUDU�REWHQHU�LQIRUPDFLyQ�SUHFLVD��&RQ�UHVSHFWR�
DO�HVWDGR�GH�ORV�GDWRV��SRGHPRV�HQFRQWUDU�ODV�VLJXLHQWHV�VLWXDFLRQHV��

�� 'DWRV�IDOWDQWHV��FXDQGR�IDOWDQ�XQR�R�PiV�GDWRV�GH�OD�VHULH��HV�LPSRUWDQ-
WH�GLIHUHQFLDU�HQWUH�XQ�YDORU�©�ª�\�XQ�GDWR�IDOWDQWH��\D�TXH�HVWH�~OWLPR�
QR�WLHQH�YDORU�R�QR�HVWi�GLVSRQLEOH��PLHQWUDV�TXH�HO�©�ª�SXHGH�VHU�XQ�
GDWR�DWtSLFR�LQÀXHQFLDGR�SRU�OD�DXVHQFLD�GH�H[LVWHQFLDV��

�� 'DWRV�DWtSLFRV��FXDQGR�XQR�R�YDULRV�GDWRV�GH�OD�VHULH�GH�WLHPSR�H[KLEHQ�
XQ�FRPSRUWDPLHQWR�GLIHUHQWH�D�ORV�GHPiV��3XHGH�VHU�GH�GRV�IRUPDV��

 Datos atípicos por error,�SRU�HMHPSOR��VL�VH�GLJLWD�XQ�FRQVXPR�PHQVXDO�
GH����WDEOHWDV�FXDQGR�HQ�UHDOLGDG�IXHURQ�GH�����WDEOHWDV�R�YLFHYHUVD�

 Datos atípicos verdaderos�� SRU� HMHPSOR�� FXDQGR�SDUD� XQ�PHV� VH� WUL-
SOLFD�HO�FRQVXPR�GH�XQ�DQWLFRQFHSWLYR�RUDO�FRPR�FRQVHFXHQFLD�GH�XQ�
DQWLFRQFHSWLYR�LQ\HFWDEOH�R�VLPSOHPHQWH�VH�UHJLVWUD�XQD�UHGXFFLyQ�GHO�
FRQVXPR�FRPR�FRQVHFXHQFLD�GH�XQ�GHVDEDVWHFLPLHQWR�

��� 5HDOL]DFLyQ�GH�FiOFXORV�GH�HVWLPDFLyQ�GH�QHFHVLGDGHV��XQD�YH]�TXH�VH�WHQ-
JD�OD�LQIRUPDFLyQ�FRPSOHWD��DQDOL]DGD�\�DMXVWDGD��SURFHGHUHPRV�D�UHDOL]DU�
OD�HVWLPDFLyQ�GH�QHFHVLGDGHV��

Caso práctico de consumo histórico

(O�6HUYLFLR� GH�)DUPDFLD� GHO�+RVSLWDO�6DQ� -XDQ�GHVHD� FRQRFHU� OD� FDQWLGDG�
GH�SDUDFHWDPRO�TXH�VH�QHFHVLWD�FRPSUDU��SDUD�OR�FXDO��VH�HYLGHQFLD�HO�VLJXLHQWH�
FRQVXPR�

3URFHGLPLHQWR��0LQLVWHULR�GH�6DOXG�3~EOLFD��������
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��� 2UJDQLFH�ORV�GDWRV�GH�FRQVXPR�SUHYLDPHQWH�DMXVWDGRV�GH�ORV�~OWLPRV�GRV�DxRV�

��� 3URFHGD�FRQ�HO�FiOFXOR�PDWHPiWLFR�GH�WHQGHQFLD�JHRPpWULFD�FRQ�D\XGD�GH�
KHUUDPLHQWDV�LQIRUPiWLFDV�FRPR�([FHO��

��� (V�UHFRPHQGDEOH�JUD¿FDU�ORV�UHVXOWDGRV�SDUD�YLVXDOL]DU�OD�WHQGHQFLD�GHO�
FRQVXPR�HVWLPDGR��

��� $QDOLFH�ORV�UHVXOWDGRV�\�VX�FRQVLVWHQFLD�

��� 6L�H[LVWLHUDQ� IDFWRUHV�H[WHUQRV�TXH�SXGLHUDQ�JHQHUDU�FDPELRV�HQ� OD� WHQ-
GHQFLD� UHJXODU� GHO� FRQVXPR�� FRPR� GHFLVLRQHV� SROtWLFDV� GH� H[SDQVLyQ� R�
FRQWUDFFLyQ�GH�VHUYLFLRV��DSOLTXH�XQ�IDFWRU�GH�H[SDQVLyQ�R�FRQWUDFFLyQ�D�
ORV�UHVXOWDGRV�GH�OD�HVWLPDFLyQ�

(MHPSOR�

ENERO FEBRERO MARZO ABRIL MAYO JUNIO PROMEDIO 
���� ���� ���� ���� ���� ���� ����

7DEOD����&DVR�SUiFWLFR�GH�FRQVXPR�KLVWyULFR�

Nota. Se considera tomar en cuenta cómo mínimo los seis anteriores meses de consumo. 

(O�FRQVXPR�SURPHGLR�PHQVXDO�HV�GH������WDEOHWDV�GH�SDUDFHWDPRO��&RPR�
LQYHQWDULR�HQ�OD�ERGHJD�UHSRVDQ����WDEOHWDV��(QWRQFHV��VH�GLVPLQX\H�HVWH�YDORU�GH�
FRQVXPR�FDOFXODGR�DQWHULRUPHQWH��

Cantidad que se debe comprar��&RQVXPR�SURPHGLR�PHQVXDO�±LQYHQWDULR

Cantidad programada para comprar������±����

Cantidad programada para comprar�������

(Q� LQHYLWDEOH� TXH�� HQ� HO� SURFHVR� GH� VXPLQLVWUR� GH�PHGLFDPHQWRV�� H[LVWDQ�
XQDV�SpUGLGDV�D�FDXVD�GHO�GHWHULRUR��YHQFLPLHQWR��HQWUH�RWUDV�FRVDV��3RU�OR�WDQWR��
VH�GHEHUtD�WRPDU�HQ�FXHQWD�HQ�HO�FiOFXOR�¿QDO��2VRULR��������
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&DVR�SUiFWLFR�GH�SHUÀO�HSLGHPLROyJLFR�

3DUD�HVWH�WLSR�GH�PHWRGRORJtD��HV�LPSRUWDQWH�TXH�FDGD�XQLGDG�GH�VDOXG�FXHQWH�
FRQ�HO�KLVWRULDO�GH�FDGD�GLDJQyVWLFR�TXH�KD�VLGR�LGHQWL¿FDGR�HQ�XQ�GHWHUPLQDGR�
SHUtRGR�GH�WLHPSR��7RGD�LQIRUPDFLyQ�GHO�VLVWHPD�GH�GRFXPHQWDFLyQ�GH�TXH�VH�
GLVSRQJD�WLHQH�TXH�VHU�FODUD��RUGHQDGD�\�FRPSOHWD��'H�PDQHUD�JHQHUDO��VH�LQLFLD�
FRQ�OD�UHFROHFFLyQ�GH�OD�LQIRUPDFLyQ��HO�DQiOLVLV�\�¿QDOPHQWH�ORV�FiOFXORV�SDUD�
GHWHUPLQDU�OD�FDQWLGDG�QHFHVDULD�GH�PHGLFDPHQWRV��$�FRQWLQXDFLyQ��VH�GHWDOODQ�
ORV�SDVRV��0LQLVWHULR�GH�6DOXG�3~EOLFD���������

��� 6H�LGHQWL¿FD�OD�PRUELOLGDG�SRU�HGDGHV�

��� 6H�GHWHUPLQD�HO�Q~PHUR�GH�PHGLFDPHQWRV�TXH�VH�UHTXLHUH�SDUD�WUDWDU�FDGD�
PRUELOLGDG�

��� &DOFXODU� OD� FDQWLGDG�GH�PHGLFDPHQWRV�QHFHVDULRV�SDUD� HO� SRUFHQWDMH�GH�
FDVRV�H[LVWHQWHV�

��� 9HUL¿FDU�HO�stock�GLVSRQLEOH�SDUD�¿QDOPHQWH�FRQVHJXLU�ODV�FDQWLGDGHV�TXH�
VH�QHFHVLWD�

(MHPSOR��

Morbilidad $PHELDVLV
Frecuencia �����FDVRV�DxR��QLxRV�HQWUH�FXDWUR�\�TXLQFH�DxRV�
Esquema de 
tratamiento

7LQLGD]RO���J�WDEOHWDV����WDEOHWD�GtD�SRU�WUHV�GtDV

Cantidad total por
tratamiento

��WDEOHWDV�

Porcentaje de
utilización

�����GH�ORV�FDVRV�

Cantidad necesaria

7DEOD����&DVR�SUiFWLFR�GHO�PpWRGR�GH�SHU¿O�HSLGHPLROyJLFR

1~PHUR�GH�FDVRV�SRU�DxR�î����
3RUFHQWDMH�GH�FDVRV

î�WUDWDPLHQWR

�����î����
��

î��

&DQWLGDG�QHFHVDULD� ������WDEOHWDV
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���Conciliación de cálculos en caso de haber usado dos o más métodos 
SDUD�REWHQHU�XQD�HVWLPDFLyQ�GH�QHFHVLGDGHV�©GH¿QLWLYDª��OD�FRQFLOLDFLyQ�
GH�FiOFXORV�VH�UH¿HUH�D�GHFLGLU�FXiO�VHUi�OD�FDQWLGDG�GH�OD�HVWLPDFLyQ�GH�
QHFHVLGDGHV�GH�PHGLFDPHQWRV�H�LQVXPRV�HVWUDWpJLFRV�GH¿QLWLYD�D�SDUWLU�GH�
OD�UHYLVLyQ�GHO�SURFHVR�\�HO�PDQHMR�GH�ORV�GDWRV�FRQ�ORV�GLIHUHQWHV�PpWRGRV�
GH�HVWLPDFLyQ��(V�GHFLU��XQD�WRPD�GH�GHFLVLRQHV�¿UPH�IUHQWH�D�OD�HVWLPD-
FLyQ�PiV�UHDO�GHVSXpV�GH�DQDOL]DU�HO�VLQQ~PHUR�GH�IDFWRUHV�TXH�SXHGHQ�
DIHFWDU��3DUD�DQDOL]DU�\�H[SOLFDU�ODV�GLIHUHQFLDV�HQWUH�ORV�UHVXOWDGRV�GH�ODV�
HVWLPDFLRQHV�UHDOL]DGDV��KD\�TXH�WHQHU�HQ�FXHQWD�ODV�VLJXLHQWHV�FRQVLGHUD-
FLRQHV�

D�� &DOLGDG�GH�ORV�GDWRV�XWLOL]DGRV��OD�LQWHJULGDG��OD�SUHFLVLyQ�\�OD�GLVSR-
QLELOLGDG�GH�ORV�GDWRV�GHWHUPLQDQ��HQ�JUDQ�PHGLGD��OD�H[DFWLWXG�GH�OD�
HVWLPDFLyQ�GH�ODV�QHFHVLGDGHV�SDUD�ORJUDU�XQD�DFHUWDGD�SUR\HFFLyQ�GH�
UHTXHULPLHQWR�GH�PHGLFDPHQWRV�\�GLVSRVLWLYRV�PpGLFRV�GHQWUR�GHO�iUHD�
GH�VDOXG�GHVLJQDGD�

E�� 9DULDEOHV�LQWHUPHGLDV�FRQVLGHUDGDV��¢TXp�YDULDEOHV�LQWHUPHGLDV�HQWUDQ�
HQ�ORV�FiOFXORV�\�FXiQ�FRQ¿DEOHV�VRQ"�3RU�HMHPSOR��HO�XVR�GH�SURWRFR-
ORV�GH�HQWUHJD�YD�DSOLFDGR�GH�DFXHUGR�FRQ�OD�UHDOLGDG�GH�FDGD�XQD�GH�ODV�
XQLGDGHV�RSHUDWLYDV�LQWHUYHQLGDV�

F�� +HFKRV�SROtWLFRV��HFRQyPLFRV�R�SURJUDPiWLFRV�ORFDOHV�TXH�KD\DQ�SRGL-
GR�DIHFWDU�HO�FRQVXPR�R�HO�XVR�GH�ORV�VHUYLFLRV��3RU�HMHPSOR��GHVDEDVWH-
FLPLHQWRV�GH�SURGXFWRV��KXHOJDV�\�FRQÀLFWRV�VRFLDOHV�TXH�VXHOHQ�GDUVH�
HQ�QXHVWUR�SDtV�

� $OJXQDV�RSFLRQHV�SDUD�FRQFLOLDU�ODV�GLIHUHQFLDV�TXH�H[LVWHQ�HQWUH�ODV�HVWL-
PDFLRQHV�UHDOL]DGDV�VRQ��

�� 3URPHGLDU�ODV�HVWLPDFLRQHV�GH�QHFHVLGDGHV��6L�FUHHQ�TXH�WRGDV�ODV�HVWL-
PDFLRQHV�VRQ�LJXDOPHQWH�EXHQDV��R�LJXDOPHQWH�PDODV���SXHGHQ�SURPH-
GLDUODV�\�OOHJDU�D�XQD�PHGLD�FRQVLGHUDQGR�ORV�GHVIDVHV�TXH�VH�SXHGHQ�
GDU�GHQWUR�GHO�DQiOLVLV��
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�� 3RQGHUDU�ODV�HVWLPDFLRQHV�GH�QHFHVLGDGHV��6L�WLHQHQ�XQD�R�GRV�TXH�VHDQ�
PiV�VyOLGDV�TXH�OD�V��RWUD�V���SXHGHQ�GDUOHV�PiV�LPSRUWDQFLD�D�ODV�SUL-
PHUDV��5HDOL]DQGR�HO�FiOFXOR�GHO�YDORU�SRQGHUDGR�HQ�DSOLFDELOLGDG�D�ORV�
GDWRV�REWHQLGRV�

�� 8WLOL]DU�OD�HVWLPDFLyQ�GH�QHFHVLGDGHV�PiV�VyOLGD�

/DV�HVWLPDFLRQHV�GH�QHFHVLGDGHV�QR�VRQ�SHUIHFWDV��6LHPSUH�YD�D�H[LVWLU�XQ�
VHVJR�R�GHVYLDFLyQ�TXH�VH�GHEH�FRQVLGHUDU�RSRUWXQDPHQWH��/D�FXHVWLyQ�HV�FXiQWR�
VH�DOHMDUiQ�GH�OD�UHDOLGDG�\�OR�PiV�LPSRUWDQWH�HV�VHU�OR�PiV�PLQXFLRVR�\�DQDOtWLFR�
SRVLEOH�GXUDQWH�HO�SURFHVR�GH�HVWLPDFLyQ��UHJLVWUDU�WRGRV�ORV�VXSXHVWRV�\�FULWHULRV�
DSOLFDGRV�SDUD�ORV�FiOFXORV��(Q�WDO�VHQWLGR��KD\�TXH�DVHJXUDUVH�GH�

�� 3UHSDUDU�OD�HVWLPDFLyQ�GH�QHFHVLGDGHV�EDVDGD�HQ�OD�PD\RU�FDQWLGDG�SRVL-
EOH�GH�IXHQWHV�GH�GDWRV��

�� (YDOXDU��HQ�FDGD�HVWLPDFLyQ�GH�QHFHVLGDGHV� UHDOL]DGD�� OD�FDOLGDG�GH� ORV�
GDWRV�\�ORV�VXSXHVWRV�SDUD�FRQFLOLDUODV�FRQVLGHUDGR�TXH�HV�XQR�GH�ORV�IDF-
WRUHV�PiV�LPSRUWDQWHV�TXH�LQWHUYLHQH�HQ�HVWH�SURFHVR��206��������

(Q�(FXDGRU�� ODV� GLUHFFLRQHV� SURYLQFLDOHV� GH� VDOXG� UHPLWHQ� OD� LQIRUPDFLyQ�
GH�ODV�SURJUDPDFLRQHV�GH�VXV�LQVWLWXFLRQHV�DO�0LQLVWHULR�GH�6DOXG�3~EOLFD�FDGD�
VHLV�PHVHV��063���������(VWH�SURFHVR�HVWi�EDMR�OD�UHVSRQVDELOLGDG�GHO�VHUYLFLR�
GH�)DUPDFLD�DSR\DGR�GHO�&RPLWp�GH�)DUPDFRWHUDSLD��7RGR�HVWH�SURFHVR�VH�GHEH�
OOHYDU�GH�PDQHUD�HVWULFWD��SDUD�TXH�HO�VXPLQLVWUR�GH�PHGLFDPHQWRV�VH�Gp�DGHFXD-
GDPHQWH�



Aída Miranda Barros, Alejandro Galárraga Macías

29

1.4. ADQUISICIÓN DE MEDICAMENTOS 

/D�DGTXLVLFLyQ�HV�HO�SURFHVR�TXH�SHUPLWH�REWHQHU�ORV�LQVXPRV�VHOHFFLRQDGRV�
\�HVWLPDGRV��3DUD�HOOR��UHTXLHUH��

�� 3URFHVRV�FODURV�GH�DGTXLVLFLyQ�FRPSUDV�GHO�RUJDQLVPR�LQVWLWXFLRQDO�

�� &DOHQGDUL]DFLyQ�GH�IHFKDV�GH�VROLFLWXG��HQWUHJD�GH�SHGLGRV�HQ�ORV�GLIHUHQ-
WHV�QLYHOHV�\�UHFHSFLyQ�GH�ORV�LQVXPRV�

/D�DGTXLVLFLyQ�VH�LQLFLD�DO�SODQL¿FDU��OR�TXH�FRPSUHQGH�OD�IRUPXODFLyQ�GH�SR-
OtWLFDV�\�REMHWLYRV�GH�DGTXLVLFLyQ��OD�GHWHUPLQDFLyQ�GH�IXQFLRQHV��OD�HODERUDFLyQ�
GH�SODQHV�\�SHULRGLFLGDG�GH�FRPSUD��FXDQWL¿FDFLyQ�GH�QHFHVLGDGHV�DMXVWDGD�SDUD�
HYLWDU�OD�UXSWXUD�GH�ODV�H[LVWHQFLDV�GH�DOJXQRV�PHGLFDPHQWRV��UXSWXUD�GH�VWRFN��
\� OD�DFXPXODFLyQ�GH�RWURV��DVt�FRPR� OD�XWLOL]DFLyQ�GH�YDULDEOHV�FRPR� LQYHQWD-
ULRV�Pi[LPRV�\�PtQLPRV��SXQWR�GH�UHSRVLFLyQ�\�FDQWLGDG�D�FRPSUDU�DSOLFDQGR�
WpFQLFDV�GH�SULRUL]DFLyQ�FRPR�HO�PpWRGR�9(1�\�R�$%&��FRVWR���HODERUDFLyQ�GH�
HVSHFL¿FDFLRQHV�WpFQLFDV�SDUD�OD�DGTXLVLFLyQ��HQWUH�RWUDV��3RVWHULRUPHQWH�VH�OOHYD�
D�FDER�OD�DGMXGLFDFLyQ�GH�DFXHUGR�FRQ�HO�SURFHVR�GH�FRPSUDV�S~EOLFDV�HVWDEOHFLGR�
HQ�OD�/H\�2UJiQLFD�GHO�6LVWHPD�1DFLRQDO�GH�&RQWUDWDFLyQ�3~EOLFD��3RU�~OWLPR��VH�
UHDOL]D�OD�HYDOXDFLyQ�WDQWR�GH�OD�DGTXLVLFLyQ�FRPR�GHO�FXPSOLPLHQWR�GH�HVWD�IUHQ-
WH�D�OR�SURJUDPDGR�\�GH�ORV�UHVXOWDGRV��GLVSRQLELOLGDG�GH�PHGLFDPHQWRV��SUHFLRV�
GH�DGTXLVLFLyQ�HQ�UHODFLyQ�FRQ�ORV�SUHFLRV�GH�UHIHUHQFLD��RSRUWXQLGDG��FDOLGDG�\�
VHUYLFLR�SUHVWDGR�SRU�ORV�SURYHHGRUHV�

'HQWUR�GH�ORV�SURFHVRV�GH�DGTXLVLFLyQ�GH�PHGLFDPHQWRV��VH�GHEH�FXPSOLU�FRQ�
XQD�VHULH�GH�UHTXLVLWRV�TXH�OD�XQLGDG�GH�FRPSUDV�S~EOLFDV�UHTXLHUH�SDUD�DVLJQDU�
Q~PHUR�GH�MXVWL¿FDWLYR�GH�UHTXHULPLHQWR�MXQWR�FRQ�OD�SDUWLGD�SUHVXSXHVWDULD��6H�
LQLFLD�SRU�FXDOTXLHUD�GH� ORV�SURFHVRV�GH�FRPSUD�FRPR�VXEDVWD� LQYHUVD�� tQ¿PD�
FXDQWtD�R�FDWiORJR�HOHFWUyQLFR�HQ�HO�SRUWDO�GH�FRPSUDV�S~EOLFDV�6(5&23�
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/D�HWDSD�GH�DGTXLVLFLyQ�GH�PHGLFDPHQWRV�H�LQVXPRV�LQFOX\H�ORV�VLJXLHQWHV�
SDVRV��

a. Solicitud de compra por parte de la unidad requirente

3DUD�GHWHUPLQDU�ODV�FDQWLGDGHV�H[DFWDV�TXH�VH�YD�D�VROLFLWDU�HV�QHFHVDULR�TXH�
VH�UHDOLFH�XQ�DQiOLVLV�GH�ODV�QHFHVLGDGHV�SRU�FDGD�WLSR�GH�SURGXFWR�TXH�VH�DGTXL-
ULUi��3DUD�HVWR�HV�~WLO�HODERUDU�XQD�WDEOD�GH�DGTXLVLFLyQ�GH�PHGLFDPHQWRV�H�LQVX-
PRV��TXH�SXHGH�KDFHUVH�GH�IRUPD�PDQXDO��XWLOL]DQGR�XQ�SURJUDPD�FRPSXWDFLRQDO�
R�XQD�KRMD�GH�FiOFXOR�GH�([FHO�TXH�IDFLOLWH�OD�WDUHD�

3DUD�VROLFLWDU�ORV�PHGLFDPHQWRV�H�LQVXPRV�DO�SURYHHGRU�\�R�DJHQWH�GH�FRP-
SUDV��VH�GHEH�GRFXPHQWDU�WDQWR�OD�VROLFLWXG�FRPR�OD�FRQ¿UPDFLyQ�GH�ORV�SHGLGRV��
(VWD�GRFXPHQWDFLyQ�HV�QHFHVDULD�SDUD�LQFOXLUOD�HQ�HO�H[SHGLHQWH�TXH�FRQWLHQH�OD�
LQIRUPDFLyQ�GH�VRSRUWH�GH�OD�TXH�HV�LQJUHVDGD�HQ�OD�WDEOD�R�PDWUL]�GH�FRQWURO��/RV�
UHVXOWDGRV�TXH�VH�REWLHQHQ�GH�HVWD�DFWLYLGDG�VRQ�ORV�VLJXLHQWHV�

�� 'HWHUPLQDU��DMXVWDU��SURJUDPDU�\�VROLFLWDU�SHGLGRV�GH�PHGLFDPHQWRV�H�LQ-
VXPRV�DO�SURYHHGRU�R�DJHQWH�GH�FRPSUDV��GH�DFXHUGR�FRQ�QLYHOHV�GHVHDGRV�
GH�LQYHQWDULR�DO�¿QDO�GHO�DxR��HVFDOD�QDFLRQDO���

�� $VHJXUDU� TXH� VH� FXHQWH� FRQ� ORV� UHFXUVRV�¿QDQFLHURV� QHFHVDULRV� SDUD� HO�
SDJR�GH�ODV�FDQWLGDGHV�GH�SURGXFWR�VROLFLWDGDV��

(QYLDU�OD�VROLFLWXG�GH�FRPSUD�DO�'HSDUWDPHQWR�GH�&RPSUDV�

8QD�YH]�GHWHUPLQDGDV�ODV�FDQWLGDGHV�TXH�VH�YD�D�DGTXLULU��VH�GHEH�HQYLDU�OD�
VROLFLWXG�DO�'HSDUWDPHQWR�GH�&RPSUDV�\�3URYHHGXUtD�SDUD�KDFHU�OD�DGTXLVLFLyQ��
(VWR�VH�GHEH�KDFHU�PHGLDQWH�XQD�FDUWD�GH�VROLFLWXG�HQ�OD�TXH�VH�LQGLTXHQ�ODV�FDQWL-
GDGHV�H[DFWDV�TXH�VH�VROLFLWD�SRU�FDGD�PHGLFDPHQWR��¿UPDGD�SRU�HO�OD�GLUHFWRU�D�
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6ROLFLWDU�LQVXPRV�SURJUDPDGRV�DO�SURYHHGRU�\�R�DJHQWH�GH�FRPSUDV��

3DUD�VROLFLWDU�ORV�PHGLFDPHQWRV�H�LQVXPRV�DO�SURYHHGRU�\�R�DJHQWH�GH�FRP-
SUDV��HV�QHFHVDULR�XQ�LQWHUFDPELR�GH�FRPXQLFDFLRQHV�HQWUH�OD�XQLGDG�UHTXLUHQWH�
\�HO�SURYHHGRU�\�R�DJHQWH�GH�FRPSUDV�\�KDFHU�OD�DVLJQDFLyQ�UHVSHFWLYD�GH�IRQGRV�

�� 6H�GHEHUi�HQYLDU�XQD�FRPXQLFDFLyQ�DO�SURYHHGRU�\�R�DJHQWH�GH�FRPSUDV�
TXH�GHWDOOH�ODV�FDQWLGDGHV�GH�FDGD�PHGLFDPHQWR�UHTXHULGR��VHJ~Q�HO�DQi-
OLVLV�\�VHJ~Q�ORV�IRQGRV�DVLJQDGRV��(V�LPSRUWDQWH�TXH�HO�VROLFLWDQWH�UHFLED�
XQD� FRSLD� GH� SDUWH� GHO� SURYHHGRU� \�R� DJHQWH� GH� FRPSUDV� HQ� GRQGH� VHD�
FRQ¿UPDGR�HO�SHGLGR��

�� 3RVWHULRUPHQWH�VH�GHEH�UHFLELU�XQD�FDUWD�GH�FRQ¿UPDFLyQ�GH�VROLFLWXG�GHO�
SHGLGR�GHQWUR�GHO�UHSHUWRULR�GH�SURYHHGRUHV�SUHFDOL¿FDGRV�

E��(VWLPDFLyQ�\�HYDOXDFLyQ�GH�QHFHVLGDGHV�ÀQDQFLHUDV�

/D�SURJUDPDFLyQ�GH� ORV� UHFXUVRV�¿QDQFLHURV�QHFHVDULRV�SDUD� OD�FRPSUD�GH�
PHGLFDPHQWRV�H�LQVXPRV�VH�EDVD�HQ�ODV�QHFHVLGDGHV�HVWLPDGDV�PHGLDQWH�OD�DFWL-
YLGDG�DQWHULRU��SRU�OR�TXH�HV�QHFHVDULR�SUHVXSXHVWDU�HO�FRVWR�WRWDO�GH�ORV�LQVXPRV�
\�PHGLFDPHQWRV��FRVWR�GHO�SURGXFWR��VHJXURV�\�ÀHWHV��FRQVLGHUDQGR�XQ�SRUFHQ-
WDMH�GH�LQÀDFLyQ�SDUD�UHDOL]DU�OD�FRPSUD�FRPSOHWD�GH�WRGR�OR�VROLFLWDGR��&RQ�OD�
PD\RUtD�GH�ORV�SURYHHGRUHV�R�DJHQWHV�GH�FRPSUDV�VH�SXHGH�QHJRFLDU�HO�SUHFLR�GHO�
SURGXFWR��

/RV�UHVXOWDGRV�TXH�VH�REWLHQHQ�GH�HVWD�DFWLYLGDG�VRQ�ORV�VLJXLHQWHV��

�� 'HVFULSFLyQ�GHWDOODGD�GH� ODV�DFWLYLGDGHV� UHODFLRQDGDV�FRQ� OD�FRPSUD�GH�
PHGLFDPHQWRV�H�LQVXPRV�

�� 3URJUDPDFLyQ�GH�ORV�UHFXUVRV�¿QDQFLHURV�EDVDGRV�HQ�ODV�DFWLYLGDGHV�GHWD-
OODGDV�SDUD�OD�DGTXLVLFLyQ�GH�PHGLFDPHQWRV�H�LQVXPRV��

�� &iOFXOR�SUHFLVR�\�JHVWLyQ�HIHFWLYD�GH�ORV�UHFXUVRV�¿QDQFLHURV�SDUD�UHDOL]DU�
OD�FRPSUD�GH�PHGLFDPHQWRV�H�LQVXPRV�
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5HFLELU�OLQHDPLHQWRV�GH�WHFKR�SUHVXSXHVWDULR�DSUREDGR��

$�SHVDU�GH�TXH� ORV�IRQGRV�SDUD� OD�FRPSUD�GH�PHGLFDPHQWRV�H� LQVXPRV�QR�
SDUHFHQ�VHU�XQ�SUREOHPD��FDGD�DxR�VH�FRQIHFFLRQD�HO�SUHVXSXHVWR�UHIHUHQFLDO�GHO�
DxR�VLJXLHQWH��GRQGH�VH�LQFOX\H�HO�SUHVXSXHVWR�SDUD�OD�FRPSUD�GH�PHGLFDPHQWRV�
H�LQVXPRV��/D�GLUHFFLyQ�OR�SDVD�D�OD�XQLGDG�GH�SODQL¿FDFLyQ�SDUD�VX�UHVSHFWLYD�
DSUREDFLyQ�� /RV� SUHVXSXHVWRV� VRQ� DVLJQDGRV� HQ� HO� QLYHO� FHQWUDO� FRQ� XQD� EDVH�
DQXDO��SRU� OR�TXH�HV� LPSRUWDQWH�TXH� OD�XQLGDG�VROLFLWDQWH� LGHQWL¿TXH�FXiO�HV�HO�
WHFKR�SUHVXSXHVWDULR�HQ�FRRUGLQDFLyQ�FRQ�OD�'LUHFFLyQ�GH�&RPSUDV��(VWD�~OWLPD�
HV�OD�TXH�WLHQH�FRQRFLPLHQWR�GH�ORV�GLVWLQWRV�UXEURV�GHO�SUHVXSXHVWR�

'H¿QLU�DFWLYLGDGHV�\�UHTXHULPLHQWRV�SURJUDPiWLFRV��

8QD�YH]�TXH�VH�YHUL¿TXHQ�ORV�UHFXUVRV�¿QDQFLHURV�SDUD�OD�FRPSUD��HV�LPSRU-
WDQWH�GH¿QLU�ODV�DFWLYLGDGHV�\�UHTXHULPLHQWRV�SDUD�OD�DGTXLVLFLyQ�GH�ODV�FDQWLGD-
GHV�HVWLPDGDV��(Q�FDVR�GH�TXH�VH�GHWHUPLQH�TXH�ORV�IRQGRV�GLVSRQLEOHV�QR�VRQ�
VX¿FLHQWHV��HV�LPSRUWDQWH�DERJDU�SDUD�ORJUDU�XQD�UHDVLJQDFLyQ�GH�IRQGRV�\��VL�HVWR�
QR�HV�SRVLEOH��OD�XQLGDG�VROLFLWDQWH�GHEHUi�GHWHUPLQDU�FXiOHV�VRQ�ORV�PHGLFDPHQ-
WRV�H�LQVXPRV�SULRULWDULRV�\�ODV�FDQWLGDGHV�UHTXHULGDV��GRFXPHQWDQGR�ODV�EUHFKDV�
LGHQWL¿FDGDV�HQWUH�OR�QHFHVDULR�\�OR�DSUREDGR�HQ�XQ�SHUtRGR�GHWHUPLQDGR��SDUD�
OR�FXDO�HO�ELRTXtPLFR�IDUPDFpXWLFR�GHEHUi�DQDOL]DU�ODV�QHFHVLGDGHV�SULRULWDULDV�\�
DMXVWDUVH�HQ�FDQWLGDGHV�FRQ�HO�SUHVXSXHVWR�UHIHUHQFLDO�

2WUD�IRUPD�GH�DMXVWDU�HO�SUHVXSXHVWR�HV�PRGL¿FDU�ORV�QLYHOHV�PtQLPR�\�Pi[L-
PR�\�ORV�LQYHQWDULRV�GHVHDGRV�DO�¿QDO�GHO�DxR��(Q�HO�VLJXLHQWH�DxR�¿VFDO��VH�GH-
EHUiQ�UHYLVDU�QXHYDPHQWH�HVWRV�QLYHOHV�GHELGR�D�TXH�LPSDFWDQ�HQ�HO�WRWDO�GH�ODV�
QHFHVLGDGHV�¿QDQFLHUDV��(O�SURFHVR�GH�GH¿QLFLyQ�\�SURJUDPDFLyQ�GH�DFWLYLGDGHV�
GHEH�LQFOXLU�OD�DGTXLVLFLyQ�GH�PHGLFDPHQWRV�H�LQVXPRV�VHJ~Q�ORV�OLQHDPLHQWRV�
\D�HVWDEOHFLGRV��TXH�LQFOX\HQ�OD�SUR\HFFLyQ�GH�QHFHVLGDGHV�¿QDQFLHUDV��OD�FRQ-
VROLGDFLyQ�GH�tWHPV�\�OtQHDV�SUHVXSXHVWDULDV�EDVDGDV�HQ�OD�PDWUL]�GH�QHFHVLGDGHV�
JHQHUDGDV�
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$QDOL]DU�XQLGDGHV�GH�SURGXFWR�\�HVWLPDFLyQ 
GH�IRQGRV�¿QDQFLHURV�QHFHVDULRV��

6H�HVWLPDQ�ODV�FDQWLGDGHV�SRU�FDGD�PHGLFDPHQWR�LQFOX\HQGR�SUR\HFFLRQHV�
GH�FRQVXPR�SRU�DxR��XQLGDGHV�TXH�GHEHQ�VHU�LQFOXLGDV�HQ�FDGD�SHGLGR��IHFKDV�GH�
DUULER�GH�ORV�SHGLGRV��FRVWRV�GH�FDGD�XQR��FRVWRV�XQLWDULRV�GH�SURGXFWR�\�FRVWRV�
XQLWDULRV�GH�SURGXFWR�FRQ�JDVWRV�DGPLQLVWUDWLYRV�\�GH�LPSRUWDFLyQ�LQFOXLGRV��/D�
GLUHFFLyQ�GHEH�HVWLPDU�ODV�QHFHVLGDGHV�¿QDQFLHUDV�HQ�HO�PHV�GH�VHSWLHPEUH�SDUD�
SUHVXSXHVWDU�ODV�QHFHVLGDGHV�FRPSOHWDV�GHO�VLJXLHQWH�DxR��3DUD�GLFKD�HVWLPDFLyQ��
VH�SXHGH�XVDU�OD�LQIRUPDFLyQ�REWHQLGD�GHO�VLVWHPD�TXH�VH�HVWp�XWLOL]DQGR��8QD�YH]�
TXH�VH�WHQJDQ�GLFKDV�HVWLPDFLRQHV��VH�GHEHQ�HQYLDU�D�OD�'LUHFFLyQ�GH�&RPSUDV�
FRQ�OD�VX¿FLHQWH�DQWLFLSDFLyQ�SDUD�TXH�ORV�IRQGRV�SXHGDQ�HVWDU�GLVSRQLEOHV�SDUD�
HO�SDJR�DO�SURYHHGRU�R�DO�DJHQWH�GH�FRPSUDV��&XDOTXLHU�FDPELR�D�ODV�FDQWLGDGHV�
R�PDUFD�GH�ORV�SURGXFWRV�TXH�QR�FRQVWH�HQ�ODV�HVSHFL¿FDFLRQHV�WpFQLFDV�GHEH�VHU�
GRFXPHQWDGR�SRU�HVFULWR�DO�SURYHHGRU�\�R�DJHQWH�GH�FRPSUDV��6L�HO�FDPELR�HQ�ODV�
FDQWLGDGHV�GH�ORV�LQVXPRV�UHSUHVHQWD�UHFXUVRV�¿QDQFLHURV�GLIHUHQWHV�D�ORV�PRQWRV�
DFRUGDGRV�HQ�HO�GRFXPHQWR�GH�SUR\HFWR��VH�GHEHUi�UHDOL]DU�XQ�DOFDQFH�DO�PLVPR�

$O�FRQWLQXDU�FRQ�OD�GHVFULSFLyQ�GH�WRGD�OD�FDGHQD�GH�VXPLQLVWUR�GH�PHGLFD-
PHQWRV�HQ�HO�iPELWR�KRVSLWDODULR��VH�FRQVLGHUD�OD�DGTXLVLFLyQ�TXH�LQFOX\H�WRGR�HO�
SURFHVR�GH�FRPSUD�GH�ORV�PHGLFDPHQWRV�TXH�KDQ�VLGR�SURJUDPDGRV�DQWHULRUPHQ-
WH��3DUD�HVWR��H[LVWHQ�WUHV�PRGDOLGDGHV��o/D�SULPHUD�HV�OD�SUHVXSXHVWDGD��HV�GHFLU��
TXH�VH�HQFXHQWUD�FRQWHPSODGD�GHQWUR�GHO�SUHVXSXHVWR�SODQL¿FDGR��/DV�H[WUDRUGL-
QDULDV�VRQ�ODV�TXH�QR�HVWiQ�GHQWUR�GHO�VDOGR�SODQL¿FDGR��SHUR�TXH�HV�QHFHVDULR�DG-
TXLULU�SDUD�OD�XQLGDG�RSHUDWLYD��)LQDOPHQWH��ODV�GH�HPHUJHQFLD�TXH�VRQ�QHFHVDULDV�
FXDQGR�SRQH�HQ�SHOLJUR�HO�WUDEDMR�FRQWLQXR�GH�OD�LQVWLWXFLyQ�GH�VDOXG��7RGDV�ODV�
DFWLYLGDGHV�LQFOXLGDV�GHQWUR�GHO�SURFHVR�GH�DGTXLVLFLyQ�VH�GHWDOODQ�HQ�OD�¿JXUD���

9DOH�OD�SHQD�PHQFLRQDU�TXH�HO�IDUPDFpXWLFR�HV�HO�SURIHVLRQDO�TXH�GHEH�HVWDU�
DWHQWR�DQWH�FXDOTXLHU�WLSR�GH�UHTXHULPLHQWR��VLHPSUH�FRQ�OD�FRODERUDFLyQ�GH�ORV�
PLHPEURV�GHO� HTXLSR�GH� VDOXG��\�KDFHU� LQPHGLDWDPHQWH� UHSRVLFLRQHV�GH�DOJ~Q�
PHGLFDPHQWR�IDOWDQWH��SDUD�HYLWDU�GH�FXDOTXLHU�PDQHUD�HO�GHVDEDVWHFLPLHQWR�GH�OD�
PHGLFDFLyQ�HQ�OD�LQVWLWXFLyQ�GH�VDOXG��
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ACTIVIDADES DURANTE 
EL PROCESO DE ADqUISICIÓN

���'HWHUPLQDU�HVSHFL¿FDFLRQHV�WpFQLFDV�GH�ORV�PHGLFDPHQWRV�
VHOHFFLRQDGRV�\�SUJUDPDGRV

���,GHQWL¿FDU�OD�PRGDOLGDG�GH�FRPSUD

���&KHTXHDU�RIHUWDV�FRPSHWLWLYDV

���'HWHUPLQDU�SUHFLRV

���(YDOXDU�SURYHHGRUHV

���&UHDU�SROtWLFDV�GH�SDJR

���'H¿QLU�\�YHUL¿FDU�OD�FDOLGDG�GH�ORV�PHGLFDPHQWRV

���&UHDU�PHGLGDV�SDUD�HYLWDU�SpUGLGDV�\�IUDXGHV

���1HJRFLDU�GHYROXFLRQHV

)LJXUD����$FWLYLGDGHV�GXUDQWH�HO�SURFHVR�GH�DGTXLVLFLyQ

(Q� HO� SURFHVR� GH� DGTXLVLFLyQ�� HV� LPSRUWDQWH� VHOHFFLRQDU� SURYHHGRUHV� TXH�
EULQGHQ�VHUYLFLRV�GH�FDOLGDG��(QWUH�ORV�SULQFLSDOHV�FULWHULRV�TXH�VH�WRPDQ�HQ�FRQ-
VLGHUDFLyQ�SDUD�VX�YDORUDFLyQ�HVWiQ�

�� &XPSOLPLHQWR�GH�FDUDFWHUtVWLFDV�¿VLFRTXtPLFDV�\�PLFURELROyJLFDV

�� &XPSOLPLHQWR�GH�HVSHFL¿FDFLRQHV�WpFQLFDV�\�DGPLQLVWUDWLYDV

�� 2SRUWXQLGDG�HQ�OD�HQWUHJD

�� ,QIRUPH�GH�OD�VLWXDFLyQ�GHO�SHGLGR

�� $WHQFLyQ�GHO�VHUYLFLR

�� 0DQHMR�GH�GHYROXFLRQHV
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(V�QHFHVDULR�HVWDEOHFHU�SULRULGDGHV�HQ�OD�FRPSUD�GHELGR�D�TXH��HQ�RFDVLRQHV��
QR�VH�SXHGHQ�FRPSUDU�WRGR�OR�TXH�VH�SODQL¿FD��([LVWHQ�PHGLFDPHQWRV�TXH�VRQ�YL-
WDOHV��9���SRUTXH�VX�DXVHQFLD�SXHGH�FDXVDU�LQFOXVR�OD�PXHUWH�GH�ORV�SDFLHQWHV��/RV�
HVHQFLDOHV��(��SXHGHQ�JHQHUDU�ORV�PLVPRV�SUREOHPDV�TXH�ORV�DQWHULRUHV��SHUR�HQ�
PHQRU�SRUFHQWDMH��)LQDOPHQWH��ORV�PHGLFDPHQWRV�QR�HVHQFLDOHV��1��VRQ�DTXHOORV�
FX\D�DXVHQFLD�QR�YD�D�JHQHUDU�SUREOHPDV�GH�VDOXG�HQ�ORV�SDFLHQWHV��3ODVHQFLD��
������

3RU�RWUR�ODGR��VHJ~Q�OD�/H\�GH�3DUHWR��H[LVWH�RWUD�FODVL¿FDFLyQ�GH�DFXHUGR�DO�
SUHVXSXHVWR�SDUD�SULRUL]DU�ODV�FRPSUDV��HQ�OD�TXH�VH�HVWDEOHFHQ�SRUFHQWDMHV�GH¿-
QLGRV�SDUD�DGTXLULU�ORV�PHGLFDPHQWRV��/RV�GHO�*UXSR�$�������������TXH�LQFOX-
\HQ�DOWRV�FRVWRV��ORV�GHO�*UXSR�%�������������SUHVHQWDQ�FRVWRV�PHGLRV��\�*UXSR�
&�������������FRQ�FRVWRV�EDMRV��0LQLVWHULR�GH�6DOXG�3~EOLFD��������

(Q�(FXDGRU��WRGRV�HVWRV�VLVWHPDV�GH�FODVL¿FDFLyQ��D\XGDQ�DO�IDUPDFpXWLFR�D�
SULRUL]DU�ORV�SURFHVRV�GH�DGTXLVLFLyQ��FRPR�FRQVHFXHQFLD�GH�ORV�HVFDVRV�UHFXUVRV�
TXH�VRQ�GHVWLQDGRV�D�ODV�LQVWLWXFLRQHV�GH�VDOXG��

1.5. RECEPCIÓN DE MEDICAMENTOS

(O�SHUVRQDO�GH�IDUPDFLD�HV�HO�HQFDUJDGR�GH�OD�UHFHSFLyQ�DGHFXDGD�GH�OD�PH-
GLFDFLyQ�FRPR�VH�GHWDOOD�D�FRQWLQXDFLyQ��

�� (O�SHUVRQDO�GH� IDUPDFLD�HV�HO�HQFDUJDGR�GH�YHUL¿FDU�TXH� OD�PHGLFDFLyQ�
UHFLELGD�VH�HQFXHQWUH�HQ�EXHQ�HVWDGR�

�� (O�SHUVRQDO�GH�IDUPDFLD�HV�HO�HQFDUJDGR�GH�YHUL¿FDU�\�UHYLVDU�FRQVWDQWH-
PHQWH�OD�IHFKD�GH�FDGXFLGDG��SUHFLR�\�ORWH�GH�OD�PHGLFDFLyQ��

�� (O�SHUVRQDO�GH�IDUPDFLD�GHEH�DFWXDU�FRQ�UHVSRQVDELOLGDG�WDQWR�HQ�HO�DOPD-
FHQDMH�FRPR�HQ�OD�GLVSHQVDFLyQ�GH�OD�PHGLFDFLyQ��

�� (O�UHVJXDUGR�\�FRQWURO�GH�PHGLFDPHQWRV�HQ�SHUFKD�GHEH�VHU�YHUL¿FDGR�SRU�
HO�SHUVRQDO�GHVLJQDGR�SHULyGLFDPHQWH�FRQVLGHUDQGR�ORV�VLJXLHQWHV�DVSHF-
WRV��QRPEUH�JHQpULFR��IRUPD�IDUPDFpXWLFD��IHFKD�GH�FDGXFLGDG��XELFDFLyQ�
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HQ�SHUFKD��FRQGLFLRQHV��FRQVHUYDFLyQ�\�DOPDFHQDPLHQWR��\�GLQiPLFD�GH�
GLVSHQVDFLyQ�

�� (V�UHVSRQVDELOLGDG�GHO�DGPLQLVWUDGRU��HQFDUJDGR�\�GHSHQGLHQWHV�FXVWRGLDU�
ORV�PHGLFDPHQWRV�FRQWURODGRV��SVLFRWUySLFRV�\�HVWXSHIDFLHQWHV��DVt�FRPR�
WDPELpQ�PHGLFDPHQWRV�HQ�FDGHQD�GH�IUtR�

�� /RV�PHGLFDPHQWRV�GHWHULRUDGRV��VXMHWRV�D�GHYROXFLyQ��UHFKD]R�DO�SURYHH-
GRU�R�FRQ�IHFKD�GH�FDGXFLGDG�YHQFLGD�GHEHUiQ�VHU�DFRPRGDGRV�HQ�XQ�OX-
JDU� VHSDUDGR�FRQ� LQGLFDFLRQHV�YLVLEOHV� VHJ~Q� OD� FRQGLFLyQ�HQ� OD�TXH� VH�
HQFXHQWUDQ�

/D�UHVSRQVDELOLGDG�HV�GH�WRGR�HO�HTXLSR�TXH�FRQIRUPD�OD�IDUPDFLD�FRPR�VRQ�
DX[LOLDUHV�GH�IDUPDFLD��ELRTXtPLFRV�IDUPDFpXWLFRV��DQDOLVWDV��WpFQLFRV�\�GLUHFWR-
UHV�SRUTXH�VRQ�ORV�FXVWRGLRV�GH�ORV�SURGXFWRV�HQ�stock��/D�SRGHPRV�GHVFULELU�GH�
OD�VLJXLHQWH�PDQHUD�

��� 5HFLELU�FDMDV�

D�� &RQWHR�GH�FDMDV�

E�� 6HSDUDU�PHGLFLQDV�GH�QR�PHGLFLQDV�

��� 9HUL¿FDU�Q~PHUR�GH�FDMDV

��� 5HFLELU�JXtD�GH�WUDQVSRUWH�

��� 9HUL¿FDU�ItVLFR�vs.�JXtD�GH�WUDQVSRUWH

��� 5HFLELU�IDFWXUDV�

��� )LUPDU�UHFLELGR

'HVSXpV�GHO�SURFHVR�GH�DGTXLVLFLyQ��VH�FRQWLQ~D�FRQ�OD�UHFHSFLyQ�PHGLDQWH�OD�
FXDO�VH�HMHFXWD�XQD�UHYLVLyQ�GH�ORV�PHGLFDPHQWRV�TXH�KDQ�VLGR�SHGLGRV�DQWHULRU-
PHQWH�HQ�HO�SURFHVR�GH�FRPSUD��TXH�FRQVLVWH�HQ�FRPSDUDU�OR�VROLFLWDGR�FRQ�OR�TXH�
HQWUHJD�HO�SURYHHGRU��6H�KDQ�FDUDFWHUL]DGR�GRV�WLSRV�GH�UHFHSFLyQ��
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�� /D�SULPHUD�HV�OD�UHFHSFLyQ�WpFQLFD��FX\R�UHVSRQVDEOH�HV�HO�TXtPLFR�R�ELR-
TXtPLFR�IDUPDFpXWLFR��,QFOX\H�OD�UHYLVLyQ�GH�GRFXPHQWDFLyQ��OD�YHUL¿FD-
FLyQ�GHO�PHGLFDPHQWR��VX�HQYDVH�SULPDULR��VHFXQGDULR�\�WHUFLDULR��7RGR�
HVWR�VH�SXHGH�REVHUYDU�FRQ�PD\RU�GHWDOOH�HQ�OD�WDEOD���

� 6L��HQ�OD�UHFHSFLyQ�WpFQLFD��ORV�PHGLFDPHQWRV�FXPSOHQ�FRQ�ODV�HVSHFL¿FD-
FLRQHV�GHWDOODGDV�HQ�OD�WDEOD����HO�ORWH�HVWi�DSUREDGR��&DVR�FRQWUDULR��VL�HV�
TXH�VH�HQFRQWUy�DOJXQD�LQFRQVLVWHQFLD��SHUPDQHFHUi�HQ�FXDUHQWHQD�KDVWD�
TXH�OD�DXWRULGDG�FRPSHWHQWH�UHDOLFH�XQ�FRQWURO�SRVUHJLVWUR��\�¿QDOPHQWH�
VHD�UHFKD]DGR�R�DFHSWDGR�

RECEPCIÓN TÉCNICA
ACTIVIDAD PARÁMETRO qUE

SE REVISA 
PARÁMETRO
DETALLADO

5HYLVLyQ�GH
GRFXPHQWDFLyQ

&RSLD�GHO�&HUWL¿FDGR�GH�
5HJLVWUR�6DQLWDULR�GHO�PHGLFD-
PHQWR

-

&HUWL¿FDGR�GHO�FRQWURO�GH�FDOL-
GDG�UHDOL]DGR�SRU�OD�LQGXVWULD

��1~PHUR�GH�DQiOLVLV��RS-
FLRQDO��
��1RPEUH�GHO�SURGXFWR
��3ULQFLSLR�DFWLYR�\�FRQ-
FHQWUDFLyQ
��)RUPD�IDUPDFpXWLFD
��3UHVHQWDFLyQ
��1~PHUR�GH�ORWH�
��)HFKD�GH�DQiOLVLV��GH�HOD-
ERUDFLyQ��YHQFLPLHQWR
��(VSHFL¿FDFLRQHV�\�UH-
VXOWDGRV�GH�ODV�SUXHEDV�
ItVLFR�TXtPLFDV�\�PLFURELR-
OyJLFDV
��)LUPD�GHO�-HIH�GH�FRQWURO�
GH�FDOLGDG��
��5HVXOWDGR�¿QDO��$SUREDGR�

7DEOD����5HFHSFLyQ�WpFQLFD�GH�PHGLFDPHQWRV
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9HUL¿FDFLyQ�GHO
PHGLFDPHQWR

&RPSDFWDFLyQ�GHO�SROYR�HQ�
FDVR�GH�VXVSHQVLRQHV�SDUD�
UHFRQVWLWXLU�

-

3UHVHQFLD�GH�SDUWtFXODV�H[WUD-
xDV�TXH�QR�VH�HVSHFL¿TXHQ�HQ�
HO�UHJLVWUR�VDQLWDULR

-

3UHVHQFLD�GH�JDV�HQ�HO�HQYDVH�
SULPDULR��HO�PLVPR�TXH�HV�
GHWHFWDEOH�SRU�GHIRUPDFLyQ�GHO�
HQYDVH��HQWUH�RWUDV�DOWHUDFLR-
QHV�TXH�VH�SXHGDQ�GHWHFWDU�

-

9HUL¿FDFLyQ�GHO�
HQYDVH�SULPDULR�
VHFXQGDULR�\
WHUFLDULR

&RQGLFLRQHV�GHO�HQYDVH�\�UHYL-
VLyQ�GHO�HWLTXHWDGR

��1RPEUH�GHO�PHGLFDPHQWR
��)RUPD�IDUPDFpXWLFD
��3ULQFLSLR�DFWLYR�\�FRQFHQ-
WUDFLyQ
��&RQWHQLGR�GHO�HQYDVH
��1~PHUR�GH�ORWH
��)HFKD�GH�H[SLUDFLyQ�R�YHQ-
FLPLHQWR
��)DEULFDQWH�SURYHHGRU�\�SDtV�
GH�RULJHQ
��&RQGLFLRQHV�GH�DOPDFH-
QDPLHQWR��WHPSHUDWXUD�\�
KXPHGDG�
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�� /D�VHJXQGD�HV�OD�UHFHSFLyQ�DGPLQLVWUDWLYD��TXH�VH�HMHFXWD�XQD�YH]�DSURED-
GD�OD�UHFHSFLyQ�WpFQLFD��\�FRQVLVWH�HQ�LQJUHVDU�DO�LQYHQWDULR�GH�OD�ERGHJD�
FRQ�WRGD�OD�LGHQWL¿FDFLyQ�GHO�PLVPR��(O�JXDUGDOPDFpQ�HV�HO�UHVSRQVDEOH�
GH�FXVWRGLDU�ORV�PHGLFDPHQWRV�\��GXUDQWH�VX�UHFHSFLyQ��GHEH�YHUL¿FDU�ORV�
SUHFLRV��WLHPSR�GH�HQWUHJD��Q~PHUR�GH�PHGLFDPHQWRV��HQWUH�RWUDV�FRVDV��
TXH�KDQ�VLGR�QHJRFLDGDV�GXUDQWH�OD�FRPSUD��(Q�FDVR�GH�TXH�VHD�DSUREDGR��
VH�UHDOL]D�XQ�DFWD�GH�HQWUHJD�UHFHSFLyQ��GH�RWUD�PDQHUD��VL�HO�SURGXFWR�HV�
UHFKD]DGR��VH�QRWL¿FD�D�ORV�SURYHHGRUHV��-LPpQH]��������

� (V� LPSRUWDQWH�TXH� OD� LQVWLWXFLyQ�GH�VDOXG�FXHQWH�FRQ�XQ� UHJLVWUR�GH� ORV�
SURYHHGRUHV��HQ�GRQGH� LQFOX\D� WRGD� OD� LQIRUPDFLyQ�GH� ORV�PLVPRV��TXH�
LQFOXVR�VH�UHSRUWHQ�ODV�LQFRQVLVWHQFLDV�HQFRQWUDGDV�GXUDQWH�OD�FRPSUD�\�OD�
UHFHSFLyQ��(VWR�VHUYLUi�SDUD�WHQHU�XQ�PD\RU�FRQWURO�HQ�IXWXUDV�FRPSUDV��
$GHPiV��WRGRV�HVWRV�SURFHVRV�WLHQHQ�TXH�VHU�GRFXPHQWDGRV��GH�WDO�PDQHUD�
TXH�SHUPLWD�WHQHU�WRGD�OD�WUD]DELOLGDG��\�HYLWDU�LQFRQVLVWHQFLDV�HQ�DOJXQD�
SDUWH�GH�OD�FDGHQD�GHO�VXPLQLVWUR�GH�PHGLFDPHQWRV�

a. Almacenamiento de medicamentos

8QD�YH]�TXH�VH�KD�DSUREDGR� OD� UHFHSFLyQ�DGPLQLVWUDWLYD�\�VH�KD�UHDOL]DGR�
HO�DFWD�HQWUHJD�UHFHSFLyQ��HO�DX[LOLDU�GH�ERGHJD�SURFHGH�D�RUGHQDU�ORV�PHGLFD-
PHQWRV�HQ�OD�]RQD�GH�DOPDFHQDPLHQWR�FRQVLGHUDQGR�ODV�FRQGLFLRQHV�HVSHFLDOHV��
ODV�PLVPDV�TXH�GHEHQ� LQVSHFFLRQDUVH�GH�IRUPD�SHULyGLFD��0LQLVWHULR�GH�6DOXG�
3~EOLFD�GHO�(FXDGRU��������

$�FRQWLQXDFLyQ��VH�GHVFULELUi�GH�IRUPD�PDFUR�\�SUiFWLFD�FyPR�VH�UHDOL]D�HO�
DOPDFHQDPLHQWR�

1. Aceptar documentos

D�� ,QJUHVDU�D�VLVWHPD�GH�IDUPDFLD

E�� ,QJUHVDU�D�PRYLPLHQWR�GH�PHUFDGHUtD

F�� ,U�D�LQJUHVRV�GH�PHUFDGHUtD

G�� $FHSWDU�GRFXPHQWRV�YV��IDFWXUD
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���6XELU�LQIRUPDFLyQ�SDUD�YHUL¿FDU�HO�HQYtR�GH�OD�ERGHJD�

D�� ,QJUHVR�D�FRQWURO�GH�LQYHQWDULR

� ��,QJUHVR�D�SURFHVRV�YDULRV

� ��6HOHFFLRQDU�UHYLVLyQ�LQJUHVR�GH�PHUFDGHUtD

� ��6HOHFFLRQDU�PDUFDU�GRFXPHQWRV

� ��5HJLVWUDU�IHFKD�GH�~OWLPR�SHGLGR�UHFLELGR

� ��%RUUDU�LQIRUPDFLyQ

� ��5HJLVWUDU�IHFKD�GH�SHGLGR�DFWXDO

E�� *HQHUDU�LQIRUPDFLyQ��

3. Perchado de medicación

D�� ,QJUHVDU�D�SiJLQD�GH�FRQWURO�GH�LQYHQWDULRV

E�� 6HOHFFLRQDU�SURFHVRV�YDULRV

F�� 6HOHFFLRQDU�UHYLVLyQ�LQJUHVR�GH�PHUFDGHUtD

G�� 6HOHFFLRQDU�UHYLVDU�GRFXPHQWRV

H�� 3DVDU�FyGLJR�GH�EDUUDV�SURGXFWR�SRU�SURGXFWR

I�� 9HUL¿FDU�HVWDGR�GH�SURGXFWR

J�� &RORFDU�HQ�OD�XELFDFLyQ�GHVLJQDGD

K�� &RORFDU�HQ�SHUFKD�HO�SURGXFWR�QXHYR�EDMR�HO�SURGXFWR�\D�H[LVWHQWH��

4. Grabar datos

5. Generar reporte de diferencias
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6. Analizar reporte de diferencias

7. Generar un documento con las novedades del reporte si es el caso y 
registrar productos en mal estado si fueron hallados

8. Enviar al supervisor el reporte de novedades

 

8QD�ERGHJD�GHO�6HUYLFLR�GH�)DUPDFLD�HVWi�IRUPDGD�SRU�YDULDV�iUHDV�TXH�VH�
GHWDOODQ�D�FRQWLQXDFLyQ�

���Área de recepción��OXJDU�D�GRQGH�OOHJDQ�ORV�PHGLFDPHQWRV�\�VH�UHDOL]D�OD�
UHFHSFLyQ�WpFQLFD�\�DGPLQLVWUDWLYD�

���Área de cuarentena��VLWLR�HQ�HO�TXH�ORV�PHGLFDPHQWRV�HVSHUDQ�D�VHU�DFHS-
WDGRV�R�UHFKD]DGRV�

���Área de almacenamiento��VSDFLR�HQ�HO�FXDO�VH�FRORFDQ�ORV�PHGLFDPHQWRV�
HQ�HVWDQWHUtDV��([LVWHQ�WUHV�IRUPDV�GH�RUGHQDU�ORV�PHGLFDPHQWRV��OD�SUL-
PHUD�HV�HO�¿MD��DOPDFHQDGRV�GH�IRUPD�DOIDEpWLFD��IRUPD�IDUPDFpXWLFD��SRU�
JUXSRV�WHUDSpXWLFRV��HWF����OD�VHJXQGD�HV�ÀXLGD��DO�D]DU�R�FDyWLFD��VH�FRORFD�
HQ�XQ�HVSDFLR�OLEUH��FRQ�VX�UHVSHFWLYR�HWLTXHWDGR��FRQ�XQ�RUGHQ�TXH�YD�GH�
DUULED�KDFLD� DEDMR�\�GH� L]TXLHUGD� D�GHUHFKD���)LQDOPHQWH�� HO� VHPLÀXLGR�
�FRPELQDFLyQ�¿MR�\�FDyWLFR��

� 'HQWUR�GH�HVWD�iUHD��VH�GHEHQ�FRQVLGHUDU�HVSDFLRV�SDUD�PHGLFDPHQWRV�TXH�
FRUUHVSRQGDQ�D�GHYROXFLRQHV��ORV�GDGRV�GH�EDMD�R�ORV�TXH�KDQ�VLGR�UHFKD-
]DGRV��ORV�TXH�HVWiQ�IXHUD�GH�OD�IHFKD�H[SLUDFLyQ��ORV�VXMHWRV�D�¿VFDOL]D-
FLyQ��SVLFRWUySLFRV�\�HVWXSHIDFLHQWHV��\�ORV�PHGLFDPHQWRV�TXH�QHFHVLWDQ�
XQD�FDGHQD�GH�IUtR�

���Área de embalaje y despacho��OXJDU�HQ�GRQGH�VH�SUHSDUDQ�ORV�PHGLFD-
PHQWRV�TXH�YDQ�D�VHU�GLVWULEXLGRV�
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�� Área administrativa y auxiliares�� HVSDFLRV�SDUD� ODV�R¿FLQDV�� VHUYLFLRV�
KLJLpQLFRV��GH�OLPSLH]D��HWF�

7RGRV�ORV�SURGXFWRV�TXH�VH�HQFXHQWUDQ�HQ�XQD�IDUPDFLD�QHFHVLWDQ�FRQWUROHV�
HVWULFWRV�GH�OLPSLH]D��KXPHGDG�\�WHPSHUDWXUD��'H�HVWD�PDQHUD��VH�JDUDQWL]D�TXH�
FRQVHUYHQ�OD�FDOLGDG�KDVWD�VX�FRQVXPR��'HQWUR�GH�ORV�SULQFLSDOHV�FULWHULRV�HVWD-
EOHFLGRV�SRU�QRUPDWLYDV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV�HVWiQ��TXH�QR�H[LVWDQ�PHGL-
FDPHQWRV�HQ�HO�SLVR��TXH�ORV�DQDTXHOHV�HVWpQ�OLEUHV�GH�VXFLHGDG��ODV�FDMDV�H[LVWHQ-
WHV�QR�HVWpQ�HQWRUSHFLHQGR�HO�SDVR��HQWUH�RWUDV��'HO�$UFR�\�6HLVGHGRV���������$�
WRGR�HVWR��VH�VXPD�TXH�HO�SHUVRQDO�GHEH�DGRSWDU�QRUPDV�GH�ELRVHJXULGDG�GXUDQWH�
OD�HMHFXFLyQ�GH�VX�WUDEDMR��FRQ�OD�XWLOL]DFLyQ�GH�HTXLSRV�TXH�VDOYDJXDUGHQ�VX�LQ-
WHJULGDG��/RV�HTXLSRV�GH�ELRVHJXULGDG�\�ORV�GH�ERGHJD�VH�GHWDOODQ�HQ�OD�WDEOD���

EqUIPOS MÍNIMOS DE UNA BODEGA EqUIPOS DE BIOSEGURIDAD 
��Pallets 
��(VWDQWHUtDV
��$UPDULRV
��%RWLTXtQ�GH�SULPHURV�DX[LOLRV�
��,PSOHPHQWRV�GH�R¿FLQD�\�OLPSLH]D
��7HUPRKLJUyPHWURV�
��([WLQWRUHV�GH�IXHJR
��5HIULJHUDGRUD
��%DODQ]D�FDOLEUDGD
��0RQWDFDUJDV
��&RFKHV�PDQXDOHV�
��&RFKHV�KLGUiXOLFRV

��&DVFR
��=DSDWRV�FRQ�SXQWHUD�GH�PHWDO
��)DMD

7DEOD����(TXLSRV�GH�XQD�ERGHJD�GH�IDUPDFLD
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$VLPLVPR�� HV� LPSRUWDQWH� OOHYDU� XQ� FRQWURO� GH� OD� WHPSHUDWXUD�\� OD� KXPHGDG�
GHO� DOPDFHQDPLHQWR�GH� ORV�PHGLFDPHQWRV�� SDUD� OR� FXDO� HV� QHFHVDULR� FRQWDU� FRQ�
SURFHGLPLHQWRV�\�UHJLVWURV�TXH�D\XGHQ�D�PDQWHQHU�SDUiPHWURV�HVWDEOHFLGRV�SRU�ODV�
QRUPDWLYDV��DGHPiV�GH�TXH�IDFLOLWHQ�WHQHU�XQ�FRQWURO�GH�ODV�FRQGLFLRQHV�GH�IXQFLR-
QDPLHQWR�GH�WHUPyPHWURV�H�KLJUyPHWURV��(Q�HVWH�VHQWLGR��HV�QHFHVDULR�VDEHU�TXH�ORV�
PHGLFDPHQWRV�WHUPROiELOHV�VH�GHEHQ�FRQVHUYDU�HQWUH����&�\����&��(O�UHVWR�GH�PHGL-
FDPHQWRV�QR�GHEHQ�GH�VXSHUDU�ORV�����&��\�OD�KXPHGDG�UHODWLYD�FRUUHVSRQGH�D������
�����]RQD�FOLPiWLFD�,9���6QRZ���������6L�HV�TXH�VH�HQFXHQWUD�DOJXQD�DOWHUDFLyQ�HQ�
ODV�PHGLFLRQHV��VH�GHEHQ�GH�WRPDU�WRGDV�ODV�PHGLGDV�FRUUHFWLYDV�LQPHGLDWDPHQWH�
WUDWDQGR�GH�TXH�VH�UHFXSHUHQ�OR�DQWHV�SRVLEOH�ORV�YDORUHV�GH�UHIHUHQFLD�

'HO�PLVPR�PRGR��OD�YHQWLODFLyQ�H�LOXPLQDFLyQ�SDUD�DOPDFHQDU�ORV�PHGLFD-
PHQWRV�WLHQHQ�TXH�VHU�DSURSLDGDV��3DUD�HVWR��HV� LPSRUWDQWH�FRQWDU�FRQ�HTXLSRV�
TXH�FXPSODQ�FRQ�HVWDV�IXQFLRQHV�\�TXH�WUDEDMHQ�GH�IRUPD�FRUUHFWD��3DUD�WHQHU�OX]�
\�DLUH�QDWXUDO�VH�GHEHQ�GHVSHMDU�ODV�YHQWDQDV�\�OD�SXHUWD�SULQFLSDO��0LQLVWHULR�GH�
6DOXG�3~EOLFD�GHO�(FXDGRU��������

(O�$5&6$�WLHQH�OD�SRWHVWDG�GH�UHDOL]DU�FRQWUROHV�FRQVWDQWHV�HQ�ODV�IDUPDFLDV�
KRVSLWDODULDV�\�FRPXQLWDULDV�HQ�WRGR�HO�SDtV��SRU�OR�TXH�HV�LPSRUWDQWH�TXH�FDGD�HV-
WDEOHFLPLHQWR�VH�PDQWHQJD�DFWXDOL]DGR�VREUH�FDGD�XQD�GH�ODV�QRUPDWLYDV�YLJHQWHV�
\�TXH��SRU�VXSXHVWR��VHDQ�DSOLFDGDV��

/D�URWDFLyQ�GH�ORV�PHGLFDPHQWRV�VH�UHDOL]D�XVDQGR�HO�VLVWHPD�),)2��First In 
First Out/ Lo primero que entra es lo primero que sale���PHGLDQWH�HO�FXDO�VH�FROR-
FDQ�ORV�HQYDVHV�TXH�OOHJDQ�DO�DOPDFpQ�GHWUiV�GH�ORV�TXH�\D�KDQ�HVWDGR�DQWHV��(VWH�
SURFHVR�SHUPLWH�TXH�ORV�PHGLFDPHQWRV�TXH�HVWpQ�SUy[LPRV�D�FDGXFDUVH�HVWpQ�D�
YLVWD�GHO�SHUVRQDO�\�URWHQ�SULPHUR��'HO�$UFR��������

$OJXQDV�QRUPDWLYDV�VHxDODQ�TXH�VH�GHEHQ�OOHYDU�UHJLVWURV�SDUD�WHQHU�XQ�VH-
JXLPLHQWR�GH�ODV�FDGXFLGDGHV�\�UHFRPLHQGDQ�TXH�VH�OOHYH�XQ�VLVWHPD�GH�VHPDIR-
UL]DFLyQ��3RU�HMHPSOR��VL�HV�TXH�HO�WLHPSR�SUy[LPR�D�FDGXFDU�HV�GH�WUHV�PHVHV��VH�
HPSOHD�HO�FRORU�URMR��VHLV�PHVHV�VH�XWLOL]D�DPDULOOR��\�GRFH�PHVHV��FRORU�YHUGH��
(VWR�IDFLOLWD�DO�SHUVRQDO�HVWDU�DWHQWR�D�QR�GLVSHQVDU�PHGLFDPHQWRV�YHQFLGRV��

(O�UHVSRQVDEOH�GH�ERGHJD�GHEHUi�HMHFXWDU�LQYHQWDULRV�SDUD�WHQHU�XQD�PHMRU�LQV-
SHFFLyQ�HQ�OD�URWDFLyQ�\�VWRFNV�GH�ORV�PHGLFDPHQWRV��([LVWHQ�GRV�IRUPDV�GH�UHDOL]DU�
HVWD�DFWLYLGDG��SHULyGLFD��PHGLDQWH�HO�FXDO�VH�UHDOL]D�FDGD�VHPDQD�XQ�FRQWHR�GLIH-
UHQWH�GH�WUHV�WLSRV�GH�PHGLFDPHQWRV��HVWRV�UHVXOWDGRV�GHEHQ�FRLQFLGLU�FRQ�ORV�UHJLV-
WURV��(Q�FDPELR��HO�LQYHQWDULR�JHQHUDO�FRQVLVWH�HQ�FRQWDU�WRGRV�ORV�PHGLFDPHQWRV�D�
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PHGLR�DxR�\�RWUR�DO�¿QDO��(Q�HO�FDVR�GH�H[LVWLU�DOJXQD�LQFRQVLVWHQFLD��VH�VROLFLWD�TXH�
VH�UHDOLFH�XQ�QXHYR�FRQWHR�D�XQD�SHUVRQD�GLVWLQWD�\��VL�ORV�UHVXOWDGRV�VH�PDQWLHQHQ��
VH�LQIRUPD�D�TXLHQ�FRUUHVSRQGD�SDUD�TXH�VH�WRPHQ�ODV�PHGLGDV�FRUUHVSRQGLHQWHV�

7RGD�VDOLGD�GH�XQ�PHGLFDPHQWR�GH�OD�ERGHJD�WLHQH�TXH�VHU�GRFXPHQWDGD��\�
VH�HIHFW~D�HPSOHDQGR�HO�VLVWHPD�)()2��First Expiry First Out/ Lo primero que 
expira es lo primero que sale��FRQ�IRUPDV�GH�WUDQVSRUWH�TXH�DVHJXUHQ�OD�FRQVHU-
YDFLyQ�GH�OD�FDOLGDG�GH�ORV�SURGXFWRV��$GHPiV��VH�HYLWD�TXH�VDOJDQ�PHGLFDPHQWRV�
HQ�PDO�HVWDGR��9LOODFUpV��������

7RGR�OR�GHWDOODGR�DQWHULRUPHQWH�VH�SXHGH�UHYLVDU�FRQ�PiV�SURIXQGLGDG�HQ�ODV�
QRUPDWLYDV�H[LVWHQWHV�HQ�HO�0LQLVWHULR�GH�6DOXG�3~EOLFD��ODV�PLVPDV�TXH�D\XGDQ�
D�OOHYDU�XQ�PHMRU�FRQWURO�GHO�VXPLQLVWUR�GH�PHGLFDPHQWRV��\�DO�TXH�WRGDV�ODV�LQV-
WLWXFLRQHV�GH�VDOXG�GHEHUtDQ�GH�DFRJHUVH�

b. Distribución de medicamentos en una farmacia hospitalaria 

/D�GLVWULEXFLyQ�GH�PHGLFDPHQWRV�LQYROXFUD�WRGR�HO�PRYLPLHQWR�\�WUDVODGR�GH�ORV�
PLVPRV��GHVGH�VX�OOHJDGD�DO�HVWDEOHFLPLHQWR�KDVWD�VX�GHVWLQR�¿QDO��SDFLHQWH���WRPDQ-
GR�HQ�FXHQWD�FULWHULRV�GH�FDOLGDG��(VWD�DFWLYLGDG�HV�XQ�SXQWR�FUtWLFR�HQ�HO�VXPLQLVWUR�GH�
PHGLFDPHQWRV�HQ�XQ�KRVSLWDO��3RU�HVR��VH�GHEHQ�GH�FUHDU�SROtWLFDV�\�SURFHGLPLHQWRV�
HVFULWRV�SDUD�WHQHU�XQ�PD\RU�FRQWURO�VREUH�OD�EDVH�GH�OD�QRUPDWLYD�GH�FDGD�UHJLyQ��
([LVWHQ�GRV�WLSRV�GH�VLVWHPDV�GH�GLVWULEXFLyQ��ORV�WUDGLFLRQDOHV�\�SRU�GRVLV�XQLWDULD��(Q�
OD�WDEOD����VH�PXHVWUDQ�ODV�FDUDFWHUtVWLFDV�GH�FDGD�XQR��6iQFKH]�\�+HUQiQGH]��������

SISTEMAS DE DISTRIBUCIÓN
Tradicional Dosis unitaria

(QWUHJD�GH�PHGLFDPHQWRV�D�ORV�VHUYLFLRV��
VREUH�OD�EDVH�GH�XQD�SUHVFULSFLyQ�PpGLFD

/RV�PHGLFDPHQWRV�VH�HQWUHJDQ�HQ�HQYDVHV�
XQLWDULRV�SDUD�FDGD�SDFLHQWH��\�~QLFDPHQWH�
SDUD�YHLQWLFXDWUR�KRUDV

(QYtR�GH�PHGLFDPHQWRV�HQ�FDQWLGDGHV�WR-
WDOHV�SDUD�XQ�GHWHUPLQDGR�WLHPSR�

/RV� PHGLFDPHQWRV� VH� GLVSHQVDQ� OLVWRV�
SDUD�VX�DGPLQLVWUDFLyQ

1R�KD\�XQ� VHJXLPLHQWR�GHVGH� OD� HQWUHJD�
GHO�PHGLFDPHQWR�KDVWD�VX�DGPLQLVWUDFLyQ

6H�OOHYD�XQ�FRQWURO�GHVGH�OD�IDUPDFLD�GHO�
SHU¿O�GH�OD�PHGLFDFLyQ�GH�FDGD�SDFLHQWH

7DEOD����7LSRV�GH�VLVWHPDV�GH�GLVWULEXFLyQ
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(V�UHOHYDQWH�PHQFLRQDU�TXH�QR�VH�GHEH�FRQIXQGLU�OD�GLVWULEXFLyQ�FRQ�OD�GLVSHQ-
VDFLyQ��/D�SULPHUD�VH�UH¿HUH�~QLFDPHQWH�DO�WUDVODGR�GH�ORV�PHGLFDPHQWRV��PLHQWDV�
TXH�OD�VHJXQGD�LQFOX\H�OD�SDUWLFLSDFLyQ�DFWLYD�GHO�IDUPDFpXWLFR��(Q�OD�GLVSHQVDFLyQ�
DFWLYD�GH�PHGLFDPHQWRV�� VH� UHDOL]DQ�DOJXQDV�DFWLYLGDGHV�FRPR� OD� LQWHUSUHWDFLyQ�\�
YDOLGDFLyQ�GH�OD�SUHVFULSFLyQ�PpGLFD��GDU�LQIRUPDFLyQ�VREUH�HO�DGHFXDGR�FRQVXPR�
GH�PHGLFDPHQWRV�� RULHQWDU� SDUD� HYLWDU� LQWHUDFFLRQHV� IDUPDFROyJLFDV�� LGHQWL¿FDU� HO�
DSDUHFLPLHQWR�GH�SUREOHPDV�DVRFLDGRV�D�OD�PHGLFDFLyQ�\�WRPDU�DFFLRQHV�FRUUHFWLYDV�
�*DQHQ�HW�DO���������
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CAPÍTULO II
DISPENSACIÓN ACTIVA DE MEDICAMENTOS

8Q�SUREOHPD�GH�JUDQ�LPSDFWR�GHQWUR�GH�ORV�VLVWHPDV�GH�VDOXG�HV�HO�XVR�LUUD-
FLRQDO�GH�PHGLFDPHQWRV��TXH�WLHQH�FRPR�FRQVHFXHQFLD�OD�GLVPLQXFLyQ�GH�OD�FDOL-
GDG�GH�YLGD�GH�ORV�SDFLHQWHV�\�SpUGLGDV�HFRQyPLFDV�VLJQL¿FDWLYDV��([LVWHQ�YDULDV�
HVWUDWHJLDV�SDUD�WUDWDU�GH�FRQWUDUUHVWDU�HVWD�SUREOHPiWLFD��8QD�GH�HOODV�HV�WHQHU�XQ�
PD\RU�FRQWURO�HQ�OD�GLVSHQVDFLyQ�DFWLYD�GH�PHGLFDPHQWRV��HQ�TXH�HO�IDUPDFpXWLFR�
HV�HO�DFWRU�SULQFLSDO�SRU�VX�IRUPDFLyQ�DFDGpPLFD��5LQFyQ�HW�DO���������

/D�GLVSHQVDFLyQ�QR�VRODPHQWH�GHEH�FHQWUDUVH�HQ�OD�HQWUHJD�GHO�PHGLFDPHQ-
WR��$O�FRQWUDULR��GHEH�VHU�XQ�SURFHVR�HQ�HO�FXDO�HO�IDUPDFpXWLFR�RIUHFH�WRGDV�ODV�
LQGLFDFLRQHV�QHFHVDULDV�SDUD�SURPRYHU�HO�XVR�DGHFXDGR�GHO�PLVPR��$EDXUUH�HW�
DO���������7RDTXL]D�HW�DO���������0DFKXFD���������6LQ�HPEDUJR��H[LVWHQ�YDULRV�
IDFWRUHV�SDUD�TXH�HVWD�DFWLYLGDG�QR�VH�OOHYH�GH�OD�PHMRU�PDQHUD��FRPR�OD�H[FHVLYD�
FDUJD�ODERUDO�GHO�SHUVRQDO�GH�VDOXG�R�LQVX¿FLHQWHV�SHUVRQDV�ODERUDQGR��HWF��7RGDV�
ODV�HWDSDV�GH�OD�GLVSHQVDFLyQ�DFWLYD�VH�GHWDOODQ�HQ�OD�¿JXUD����0DUWtQH]��������

2.1. OBJETIVOS DE LA DISPENSACIÓN ACTIVA

�� *DUDQWL]DU�TXH�HO�SDFLHQWH�FRQR]FD�WRGR�OR�UHODFLRQDGR�FRQ�VX�PHGLFDFLyQ�
FRPR�OD�GRVLV��OD�DGPLQLVWUDFLyQ��LQWHUDFFLRQHV�IDUPDFROyJLFDV��HWF��

�� (YLWDU� H� LGHQWL¿FDU� HO� SRVLEOH� DSDUHFLPLHQWR� GH� SUREOHPDV� \� UHVXOWDGRV�
QHJDWLYRV�DVRFLDGRV�FRQ�HO�XVR�GH�PHGLFDPHQWRV��

�� 5HJLVWUDU�ODV�LQWHUYHQFLRQHV�UHDOL]DGDV�SRU�HO�IDUPDFpXWLFR�

�� 'DU�D�FRQRFHU�D� ORV�SDFLHQWHV�DFHUFD�GHO�XVR�UDFLRQDO�GH�PHGLFDPHQWRV�
�&RQVHMR�*HQHUDO�GH�&ROHJLRV�2¿FLDOHV�GH�)DUPDFpXWLFRV��������
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2.2. RESPONSABILIDADES EN LA DISPENSACIÓN
ACTIVA DE MEDICAMENTOS 

Farmacéutico

�� 3URPRYHU�HO�XVR�UDFLRQDO�GH�PHGLFDPHQWRV�

�� 9HUL¿FDU�TXH�ORV�PHGLFDPHQWRV�SUHVHQWHQ�UHJLVWURV�VDQLWDULRV�\�IHFKDV�GH�
FDGXFLGDG�

�� ,QVWUXLU�\�VROYHQWDU�GXGDV�GH�ORV�SDFLHQWHV�

�� 3URPRYHU�OD�LPSRUWDQFLD�GH�OD�DGKHUHQFLD�WHUDSpXWLFD�HQ�ORV�SDFLHQWHV�

�� 0DQWHQHU�FRQVWDQWH�DFWXDOL]DFLyQ�DFHUFD�GHO�PDQHMR�FRUUHFWR�GH�PHGLFD-
PHQWRV��

�� 3UDFWLFDU�\�KDFHU�FXPSOLU�FRQ�WRGRV�ORV�SURWRFRORV�\�QRUPDWLYDV�TXH�VROL-
FLWD�OD�DXWRULGDG�VDQLWDULD��

�� &XPSOLU�FRQ�WRGD�OD�pWLFD�SURIHVLRQDO�

Auxiliar de farmacia

�� (QWUHJDU�OD�PHGLFDFLyQ�EDMR�OD�VXSHUYLVLyQ�GHO�IDUPDFpXWLFR�

�� &XPSOLU�FRQ�WRGRV�ORV�SURWRFRORV�\�QRUPDWLYDV�TXH�VROLFLWD�OD�DXWRULGDG�
VDQLWDULD�

�� &DSDFLWDFLyQ�FRQWLQXD�HQ�HO�FRUUHFWR�H[SHQGLR�GH�PHGLFDPHQWRV�

�� 3UHSDUDU�OD�PHGLFDFLyQ�EDMR�VXSHUYLVLyQ�GHO�IDUPDFpXWLFR�
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)LJXUD����(WDSDV�GH�OD�GLVSHQVDFLyQ�DFWLYD
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2.3. RECEPCIÓN DE LA RECETA, ANÁLISIS
Y VALIDACIÓN DE LA PRESCRIPCIÓN

/D�UHFHSFLyQ�GH�OD�UHFHWD�PpGLFD�GHEH�VHU�UHDOL]DGD�FRQ�DPDELOLGDG��EULQGDQ-
GR�FRQ¿DQ]D�DO�XVXDULR��$GHPiV�HV�LPSRUWDQWH�TXH�HO�IDUPDFpXWLFR�R�HO�DX[LOLDU�
GH�IDUPDFLD�SUHJXQWH�VL�OD�SHUVRQD�TXH�HVWi�VROLFLWDQGR�OD�UHFHWD�HV�XQ�SDFLHQWH�
R�XQ�IDPLOLDU��8QLPHG���������(Q�FDVR�GH�VHU�HO�SDFLHQWH��VH�OH�SXHGH�KDFHU�ODV�
SUHJXQWDV�TXH�VH�PXHVWUDQ�HQ�OD�¿JXUD���

¿Por qué razón
utiliza este o estos
medicamentos?

)LJXUD����3UHJXQWDV�TXH�VH�UHDOL]D�HO�IDUPDFpXWLFR�DO�SDFLHQWH

¿Cuántos años 
tiene?

¿qué 
enfermedades

padece?

¿qué tiempo lleva
con esta

enfermedad y este
tratamiento?

¿Conoce para qué 
toma este o estos
medicamentos?

¿Conoce las
pautas que debe
seguir durante la
adminsitración

de estos
medicamentos?

(O�UHVSRQVDEOH�GHO�DQiOLVLV�\�OD�YDOLGDFLyQ�GH�OD�SUHVFULSFLyQ�HV�HO�IDUPDFpXWL-
FR��TXLHQ�YHUL¿FD�TXH�WRGD�OD�LQIRUPDFLyQ�HVWp�FRUUHFWD�\�FRPSOHWD��3RU�HMHPSOR��
HO�XVR�GH�DEUHYLDWXUDV��¿UPD�GHO�SUHVFULSWRU��HWF���¿JXUD�����&XDQGR�KD\D�DOJXQD�
LQFHUWLGXPEUH�GH�OD�SUHVFULSFLyQ��HV�PHMRU�FRPXQLFDUVH�FRQ�HO�PpGLFR��$GHPiV��
VL�OD�UHFHWD�HV�LOHJLEOH�R�HVWp�DOWHUDGD��HO�IDUPDFpXWLFR�SXHGH�VXVSHQGHU�OD�GLVSHQ-
VDFLyQ�\�FRPXQLFDUOH�DO�SDFLHQWH�HO�PRWLYR�
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)LJXUD����,QIRUPDFLyQ�TXH�FRQWLHQH�XQD�UHFHWD�PpGLFD

2.4. SELECCIÓN DE LOS PRODUCTOS PARA SU ENTREGA

/D� VHOHFFLyQ� LQFOX\H� OD� SUHSDUDFLyQ� GH� OD�PHGLFDFLyQ� TXH� SRVWHULRUPHQWH�
VHUi�UHJLVWUDGD�\�HQWUHJDGD��3DUD�HVWR�HV�LPSRUWDQWH�TXH�OD�IDUPDFLD�FXHQWH�FRQ�
XQ�VLVWHPD�GH�EXHQDV�SUiFWLFDV�GH�DOPDFHQDPLHQWR��SXHV�IDFLOLWD�HO�RUGHQ�GH�ORV�
PHGLFDPHQWRV�\�TXH�VHDQ�IiFLOPHQWH�XELFDGRV��(Q�ORV�FDVRV�HQ�TXH�VH�QHFHVLWD�
UHDOL]DU� XQ� UHHQYDVDGR�� VH� GHEH� FRQWDU� FRQ�PDWHULDOHV�� HTXLSRV� \� HWLTXHWDV� HQ�
EXHQ�HVWDGR��DGHPiV��WRPDU�HQ�FXHQWD�ODV�QRUPDV�GH�KLJLHQH�SDUD�FRQVHUYDU�OD�
FDOLGDG�GHO�SURGXFWR��5DPRV��������

(Q�OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�\�SUHSDUDGRV�R¿FLQDOHV��HO�UHVSRQ-
VDEOH�HV�HO�IDUPDFpXWLFR��TXLHQ�SXHGH�GHWHUPLQDU�ODV�FDQWLGDGHV�DGHFXDGDV�SDUD�
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XQ�WUDWDPLHQWR�FRPSOHWR�GH�XQ�SDFLHQWH��$GHPiV�GH�HOOR��GHEH�VHJXLU�WRGRV�ORV�
SURWRFRORV�\�QRUPDV�SURSXHVWRV�SRU� ODV� OHJLVODFLRQHV� LQFOX\HQGR�HO�HWLTXHWDGR�
�$UFVD��������

2.5. REGISTRO DE LOS MEDICAMENTOS
QUE SE VA A DISPENSAR

/RV�UHJLVWURV�GH�OD�VDOLGD�GH�PHGLFDPHQWRV�GH�OD�IDUPDFLD�VRQ�LPSRUWDQWHV��
GHELGR�D�TXH�D\XGDQ�D�GHWHUPLQDU�HO�VWRFN�GH�XQ�SURGXFWR�HQ�OD�ERGHJD�\�SHUPL-
WHQ�VROXFLRQDU�SUREOHPDV��(Q�OD�DFWXDOLGDG��ORV�VLVWHPDV�LQIRUPiWLFRV�D\XGDQ�D�
PDQWHQHU�HVWD�LQIRUPDFLyQ�FRQ�XQ�PD\RU�FRQWURO�GH�OR�TXH�LQJUHVD�\�VDOH�GHO�HV-
WDEOHFLPLHQWR��LQFOXVR�VRQ�FDSDFHV�GH�JHQHUDU�UHSRUWHV�H¿FLHQWHV��(V�LPSRUWDQWH�
DUFKLYDU�ODV�UHFHWDV�HQ�RUGHQ�FURQROyJLFR��$UFVD��������

(Q�OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�R¿FLQDOHV��VH�GHEH�PDQWHQHU�XQ�
UHJLVWUR�HQ�GRQGH�VH�FRORTXH�WRGD�OD�LQIRUPDFLyQ�GH�OD�SUHSDUDFLyQ��TXH�SHUPLWD�
PDQWHQHU�XQD�WUD]DELOLGDG��

2.6. DISPENSACIÓN Y EXPENDIO DE LOS MEDICAMENTOS 

(Q�OD�GLVSHQVDFLyQ�GH�ORV�PHGLFDPHQWRV��HO�IDUPDFpXWLFR�QR�VRODPHQWH�KDFH�
OD�HQWUHJD�GH�ORV�PLVPRV��VLQR�TXH�HV�HO�UHVSRQVDEOH�GH�RIUHFHU�LQIRUPDFLyQ�DFHU-
FD�GH�VX�PDQHMR�DGHFXDGR�SDUD�TXH�VH�OOHJXH�D�FXPSOLU�FRQ�OD�WHUDSLD�GHVHDGD��(O�
XVR�UDFLRQDO�GH�ORV�PHGLFDPHQWRV�QR�VROR�HV�UHVSRQVDELOLGDG�GHO�HTXLSR�GH�VDOXG��
VLQR�GH�ORV�SDFLHQWHV�R�DFRPSDxDQWHV��3RU�HVR�HV�QHFHVDULR�RIUHFHU�OD�LQIRUPDFLyQ�
VX¿FLHQWH�� 6H� SXHGH� H[SOLFDU� DFHUFD� GH� OD� DGPLQLVWUDFLyQ�� GRVLV�� LQWHUDFFLRQHV�
PHGLFDPHQWRVDV��UHDFFLRQHV�DGYHUVDV��FRQGLFLRQHV�GH�FRQVHUYDFLyQ��HWF�

$OJXQRV�DVSHFWRV�TH�VH�GHEHQ�H[SOLFDU�VH�GHWDOODQ�D�FRQWLQXDFLyQ�



Intervención del farmacéutico hospitalario

52

�� 3HUtRGR�HQ�TXH�OD�PHGLFDFLyQ�VHUi�DGPLQLVWUDGD�

�� /D�YtD�GH�DGPLQLVWUDFLyQ�GH�ORV�PHGLFDPHQWRV�

�� /D�FRUUHFWD�FRQVHUYDFLyQ��SDUD�HYLWDU�VX�GHJUDGDFLyQ�\�SpUGLGD�GH�OD�DFWL-
YLGDG�WHUDSpXWLFD��

�� 6H�GHEH�DVHJXUDU�TXH�HO�SDFLHQWH�KD\D�HQWHQGLGR�WRGR�DFHUFD�GHO�PDQHMR�
DGHFXDGR�GH�VX�WUDWDPLHQWR��

�� 6ROYHQWDU�FXDOTXLHU�LQTXLHWXG�GH�ORV�SDFLHQWHV��

�� ([SOLFDU�OD�LPSRUWDQFLD�GH�FXPSOLU�FRQ�WRGR�HO�WUDWDPLHQWR�IDUPDFROyJLFR�

/D�GLVSHQVDFLyQ�HV�XQ�SURFHVR�OyJLFR��HO�PLVPR�TXH�VH�GHEH�OOHYDU�FRQ�UHV-
SRQVDELOLGDG�\�PiV�HQ�HO�FDVR�GH�ORV�HVWDEOHFLPLHQWRV�IDUPDFpXWLFRV��\D�TXH�UH-
TXLHUH�GH�PD\RU�FRQWURO�SDUD�HO�XVR�KXPDQR��/XQD��������

3RU�OR�WDQWR��HVWi�HQ�MXHJR�HO�SDSHO�HVHQFLDO�GHO�SURIHVLRQDO�GHQWUR�GHO�iUHD�GH�
IDUPDFLD�GRQGH�GHEH�UHDOL]DUVH�XQD�FRUUHFWD�GLVSHQVDFLyQ�LQIRUPDGD��SDUD�OR�FXDO�
VH�PXHVWUD�HO�VLJXLHQWH�SURFHVR�

��� 3URWRFROR�GH�HQWUDGD�

�� 6DOXGR�

��� 6ROLFLWDU�UHTXHULPLHQWR�

��� 9HUL¿FDU�TXH�HO�VLVWHPD�PXHVWUH�VWRFN�GLVSRQLEOH�

�� *HQHUDU�XQ�SHGLGR�GHO�FOLHQWH�

��� )DFWXUDU�UHTXHULPLHQWR��VXHOWDV�FDMDV��

��� 'LULJLUVH�D�OD�XELFDFLyQ�UHJLVWUDGD�HQ�OD�IDFWXUD�

��� 9HUL¿FDFLyQ�GH�TXH�OD�PHGLFDFLyQ�VHD�OD�VROLFLWDGD�

��� 7RPDU�OD�PHGLFDFLyQ�HQ�HO�RUGHQ�DGHFXDGR�

�� 7HUPLQDU�EOtVWHU�FRUWDGRV�
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��� 9HUL¿FDU�FDQWLGDG�\�PHGLFDFLyQ�IUHQWH�DO�FOLHQWH�

��� (QWUHJDU�PHGLFDFLyQ

2.7. DISPENSACIÓN DE LOS MEDICAMENTOS
QUE CONTENGAN SUSTANCIAS CATALOGADAS SUJETAS

A FISCALIZACIÓN EN FARMACIAS

/D�GLVSHQVDFLyQ�GH�PHGLFDPHQWRV�HVWXSHIDFLHQWHV�\�SVLFyWURSLFRV�HV�FRQWUROD-
GD�\�UHJXODGD�SRU�OH\�GHELGR�D�TXH�VRQ�VXVWDQFLDV�TXH�DFW~DQ�VREUH�HO�VLVWHPD�QHU-
YLRVR�FHQWUDO��\D�VHD�H[FLWiQGROR�R�GHSULPLpQGROR��6H�GHEHQ�QHFHVDULDPHQWH�SUHV-
FULELU�EDMR�UHFHWD�HVSHFLDO��'HEH�UHDOL]DUVH�XQD�SRU�FDGD�PHGLFDPHQWR��(Q�(FXDGRU��
VHJ~Q�ODV�QRUPDWLYDV��HO�UHVSRQVDEOH�WpFQLFR�GH�XQD�IDUPDFLD�HV�HO�TXtPLFR�R�ELR-
TXtPLFR�IDUPDFpXWLFR��TXLHQ�D�VX�YH]�OOHYD�HO�FRQWURO�GH�OD�FRPSUD��H[LVWHQFLD�\�
YHQWD�GH�HVWRV�PHGLFDPHQWRV�\� ORV� UHSRUWD�D� ODV�DJHQFLDV� UHJXODWRULDV�FDGD�PHV�
�$JHQFLD�1DFLRQDO�GH�5HJXODFLyQ��&RQWURO�\�9LJLODQFLD�6DQLWDULD��������

$�FRQWLQXDFLyQ��GHWDOODPRV�HO�SURFHVR�

En casos especiales:
(Medicamentos psicotrópicos o estupefacientes) 

(Q�HO�FDVR�GH�HVWH�WLSR�GH�PHGLFDPHQWRV��VH�WLHQH�TXH�OOHYDU�XQ�FRQWURO�HV-
WULFWR��\D�TXH�VH�WUDWD�GH�PHGLFDFLyQ�GH�XVR�GHOLFDGR�\�VROR�VH�FRPHUFLDOL]D�EDMR�
SUHVFULSFLyQ�PpGLFD��'HEH�VHU�DOPDFHQDGR�EDMR�FXVWRGLD�HQ�XQ�OXJDU�VROR�SDUD�
HVWD�FDWHJRUtD��

3DUD�VX�GLVSHQVDFLyQ��VH�GHEH�FRQWDU�FRQ�XQD�SUHVFULSFLyQ�PpGLFD�FRQ�UHFHWD�
HVSHFLDO�HPLWLGD�SRU�HO�0LQLVWHULR�GH�6DOXG�3~EOLFD�TXH�FXHQWH�FRQ�XQ�IRUPDWR�
HVSHFt¿FR��TXH�SUHVHQWD�OD�VLJXLHQWH�LQIRUPDFLyQ��

�� )HFKD�GH�HPLVLyQ�

�� &LXGDG�
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�� 1RPEUH�GHO�SDFLHQWH�

�� 1XPHUR�GH�FpGXOD�GHO�SDFLHQWH�H�KLVWRULD�FOtQLFD

�� 1~PHUR�GH�VHULH�GH�OD�UHFHWD�

�� 1RPEUH�GHO�PpGLFR��HVSHFLDOLGDG��Q~PHUR�GH�FpGXOD

�� 1RPEUH�JHQpULFR�\�FRPHUFLDO�GH�OD�PHGLFDFLyQ�

�� &DQWLGDG�HQ�Q~PHURV�\�HQ�FLIUDV�GHO�PHGLFDPHQWR�

�� 'RVLV�

�� )LUPD�\�VHOOR�GHO�PpGLFR�

/D�UHFHWD�WLHQH�XQD�YDOLGH]�GH����KRUDV�\�VH�GHEH�YHUL¿FDU�GH�PDQHUD�REOLJD-
WRULD�WRGRV�HVWRV�UHTXLVLWRV��&DVR�FRQWUDULR��OD�UHVSRQVDELOLGDG�GLUHFWD�VHUi�VREUH�
HO�UHSUHVHQWDQWH�WpFQLFR�GHO�HVWDEOHFLPLHQWR�

(Medicación en cadena de frío) 

(O�PDQHMR�GH�ORV�PHGLFDPHQWRV�TXH�WLHQHQ�TXH�SHUPDQHFHU�HQ�UHIULJHUDFLyQ�
GHEH�VHU�OOHYDGR�FRUUHFWDPHQWH��+D\�TXH�YHUL¿FDU�OD�WHPSHUDWXUD�HQ�OD�TXH�VH�HQ-
FXHQWUD�DOPDFHQDGR��\D�TXH��VL�QR�HV�OD�FRUUHFWD��OD�PHGLFDFLyQ�QR�WLHQH�HO�HIHFWR�
GHVHDGR��3RU�OR�WDQWR��QR�GHEH�VHU�FRPHUFLDOL]DGD�

&RPR�VH�OR�GHEH�PDQHMDU�

�� /D�PHGLFDFLyQ��DSHQDV�HV�UHFLELGD�HQ�HO�SXQWR�GH�YHQWD��GHEH�VHU�DOPDFH-
QDGD�HQ�HO�UHIULJHUDGRU�DVLJQDGR��

�� /D�WHPSHUDWXUD�GHEH�VHU�FRQWURODGD�D�GLDULR�GRV�YHFHV��

�� (Q�FDVR�GH�YHU�DOJXQD�DQRPDOtD�HQ�OD�WHPSHUDWXUD�� LQIRUPDU�LQPHGLDWD-
PHQWH�DO�VXSHUYLVRU��PDQHMR�GH�FDGXFDGRV���(O�PDQHMR�GH�PHGLFDPHQWRV�
HQ�OD�IDUPDFLD�GHEH�VHU�ULJXURVR��+D\�TXH�VHJXLU�XQ�FRQWURO�GH�LQYHQWDULRV�
DVLJQDGR�HO�FXDO�GHEH�FXPSOLU�FRQ�SDUiPHWURV�HVWDEOHFLGRV��

�� 3DUD�FRQWURODU�HO�LQYHQWDULR��VH�JHQHUD�XQ�NiUGH[�GH�LQYHQWDULR�D�WUDYpV�GHO�
VLVWHPD�
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�� 6H�GHEH�FRQWURODU�IHFKD�GH�FDGXFLGDG��

�� (VWDGR�GH�PHGLFDPHQWRV��UHJDGRV��PDO�FRUWDGRV��HWF���

�� 6H�GHEH�YHUL¿FDU�Q~PHUR�GH�H[LVWHQFLDV��'HEH�KDEHU�FRQFRUGDQFLD�HQWUH�HO�
ItVLFR�YV��NiUGH[��

�� (Q�FDVR�GH�YHQFLPLHQWR�R�IHFKD�SUy[LPD�D�YHQFLPLHQWR��URWXODU�SDUD�GH-
YROXFLyQ�DO�SURYHHGRU�R�GHVWUXFFLyQ�D�FDUJR�GHO�ELRTXtPLFR�IDUPDFpXWLFR��

�� /RV�PHGLFDPHQWRV�GHEHQ�VHU�VHSDUDGRV�QRYHQWD�GtDV�DQWHV�GH�OD�IHFKD�GH�
YHQFLPLHQWR�TXH�HVWi�LQGLFDGD�

�� (Q�FDVR�GH�QR�FRLQFLGLU�HO�Q~PHUR�GH�H[LVWHQFLDV�YV��NiUGH[��UHJLVWUDU�HO�
IDOWDQWH�SDUD�LQIRUPDU�DO�DGPLQLVWUDGRU�SDUD�TXH�VHD�DMXVWDGR�HQ�HO�LQYHQ-
WDULR�

2.8. ERRORES EN LA DISPENSACIÓN DE MEDICAMENTOS 

8Q�HUURU�HQ�OD�GLVSHQVDFLyQ�LQFOX\H�FXDOTXLHU�GLVFUHSDQFLD�HQWUH�HO�PHGLFD-
PHQWR�GLVSHQVDGR�\�OD�SUHVFULSFLyQ�PpGLFD��$OIDUR�HW�DO���������

$�FRQWLQXDFLyQ��VH�GHWDOODQ�DOJXQRV�HUURUHV�HQFRQWUDGRV�GXUDQWH�OD�GLVSHQ-
VDFLyQ�

���(UURUHV�SRU�VLPLOLWXG�RUWRJUi¿FD�\�R�IRQpWLFD�HQ�ORV�QRPEUHV�GH�ORV�PHGL-
camentos

� ([LVWHQ�PXFKRV�FDVRV�HQ�GRQGH�OD�VLPLOLWXG�HQ�HO�QRPEUH��IRUPD�IDUPD-
FpXWLFD��GRVLV�GH�ORV�PHGLFDPHQWRV�JHQHUD�FRQIXVLRQHV�D�OD�KRUD�GH�GLV-
SHQVDU��$�HVWR�VH�VXPD��HQ�RFDVLRQHV��OD�IDOWD�GH�H[SHULHQFLD�GHO�IDUPDFpX-
WLFR�R�DX[LOLDU�GH�IDUPDFLD��5DPV�\�*DVSDU��������

���Errores por etiquetado o envasado de apariencia similar o inapropiado

� (VWRV�HUURUHV�RFXUUHQ�FXDQGR�OD�SDUWH�H[WHUQD�GHO�PHGLFDPHQWR�VXHOH�VHU�
PX\�VLPLODU�HQ�HO�FRORU�\�GLVHxR�GHO�HWLTXHWDGR�D�RWUR�PHGLFDPHQWR��5DPV�
\�*DVSDU��������
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3. Errores en la preparación de la medicación

� (V�LPSRUWDQWH�UHDOL]DU�XQ�FRUUHFWR�HWLTXHWDGR�GHO�PHGLFDPHQWR�\D�SUHSD-
UDGR��SXHVWR�TXH��VHJ~Q�OD�SUHVFULSFLyQ��YD�D�SUHVHQWDU�XQD�QXHYD�IRUPD�
IDUPDFpXWLFD�\�FRQFHQWUDFLyQ��5DPV�\�*DVSDU��������

/RV�VHUYLFLRV�GH�IDUPDFLD��DO�VHU�DGPLQLVWUDGRV��PDQHMDGRV�\�FRQWURODGRV�SRU�
VHUHV�KXPDQRV��WLHQHQ�LPSOtFLWD�OD�SRVLELOLGDG�GHO�HUURU��HOOR�VH�GH¿QH�FRPR�XQD�
DFFLyQ�GHVDFHUWDGD�R�HTXLYRFDGD��(Q�FRQVHFXHQFLD��GXUDQWH�HO�SURFHVR�GH�GLV-
SHQVDFLyQ�GH�PHGLFDPHQWRV��VH�SXHGHQ�SUHVHQWDU�HUURUHV�GH�GLIHUHQWHV�WLSRV��TXH�
SXHGHQ�OOHYDU�D�FRPHUFLDOL]DU�XQ�SURGXFWR�TXH�QR�FXHQWD�FRQ�WRGDV�ODV�JDUDQWtDV�
GH�HIHFWLYLGDG�

6H�KD�GHWHUPLQDGR�TXH� ORV�HUURUHV�PpGLFRV� UHSUHVHQWDQ�XQ�DOWR�SRUFHQWDMH�
GH�PXHUWH� HQ� SDFLHQWHV� FRQ� HQIHUPHGDGHV� FDWDVWUy¿FDV��PRWLYR�SRU� HO� FXDO� HV�
LQGLVSHQVDEOH�TXH�ORV�IDFXOWDWLYRV�WRPHQ�HQ�FRQVLGHUDFLyQ�WRGRV�ORV�SDUiPHWURV�
TXH�YDQ�D�VHU�HYDOXDGRV�DQWHV�GH�HQYLDU�XQ�PHGLFDPHQWR�TXH�SXHGH�UHSHUFXWLU�
JUDYHPHQWH�HQ�OD�VDOXG�GH�ORV�SDFLHQWHV��2WUR�SXQWR�TXH�HV�LPSRUWDQWH�UHFDOFDU�\�
WRPDU�HQ�FRQVLGHUDFLyQ�HV�TXH�HO�iUHD�IDUPDFpXWLFD�WLHQH�OD�FDSDFLGDG�GH�HODERUDU�
PHGLFDPHQWRV��SRU�OR�FXDO�VH�GHEH�UHDOL]DU�XQ�FRQWURO�SHUPDQHQWH�SDUD�JDUDQWL]DU�
TXH�FXHQWD�FRQ�OD�GRVLV�\�FRPSXHVWRV�GH�DFXHUGR�FRQ�OR�VROLFLWDGR�SRU�HO�iUHD�
PpGLFD�SDUD�XQ�SDFLHQWH�TXH�SUHVHQWD�XQD�HQIHUPHGDG�HQ�SDUWLFXODU��WUDWDQGR�GH�
GLVPLQXLU�OD�SUREDELOLGDG�GH�HUURU�\�VDOYDJXDUGDU�HO�ELHQHVWDU�\�FDOLGDG�GH�YLGD�
GH�ORV�SDFLHQWHV�

3RU�WDO�PRWLYR��OD�)HGHUDFLyQ�,QWHUQDFLRQDO�GH�)DUPDFLD��),3��KD�FRQVLGHUDGR�
HVWH�WHPD�HQ�SDUWLFXODU�\�KD�FUHDGR�XQD�GH¿QLFLyQ�GH�HUURU�FRPR�OD�PHGLFDFLyQ�TXH�
VH�XVD�GH�PDQHUD�LQDSURSLDGD��OR�TXH�FDXVD�XQD�DIHFFLyQ�D�OD�VDOXG�GH�ORV�SDFLHQWHV��
(VWR�HYLGHQFLD�TXH�VH�GHEH�PDQWHQHU�XQ�HVWULFWR�FRQWURO�\�VHJXLPLHQWR�SRU�SDUWH�GH�
XQ�SURIHVLRQDO�GH�OD�VDOXG�TXH�JDUDQWLFH�TXH�ORV�SURGXFWRV�TXH�KDQ�VLGR�HPSDFDGRV�
\�HQYLDGRV�DO�iUHD�GRQGH�VH�FRORFD�HQ�GHSyVLWR�WHPSRUDO�SDUD�SRVWHULRUPHQWH�HQWUH-
JDUVH�DO�SDFLHQWH�SRU�VX�QRPEUH�\�Q~PHUR�GH�FpGXOD�YHUL¿FDQGR�FRUUHFWDPHQWH�\�
TXH�YD\D�GH�DFXHUGR�FRQ�XQD�SUHVFULSFLyQ�PpGLFD��/\QFK��������

(O�XVR�UDFLRQDO�\�DGHFXDGR�GH�ORV�PHGLFDPHQWRV�HV�SDUWH�IXQGDPHQWDO�SDUD�
DOFDQ]DU�HO�ELHQHVWDU�GH�ODV�SHUVRQDV�\��SRU�HQGH��HO�GH�OD�VRFLHGDG��6LQ�HPEDUJR��
VH�KD�GHPRVWUDGR�TXH�DOFDQ]DU�HVWH�REMHWLYR�HV�XQ�YHUGDGHUR�UHWR��\D�TXH��HQ�HO�
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SURFHVR�GH� OD�HODERUDFLyQ��SUHVFULSFLyQ��GLVSHQVDFLyQ�\�XVR�� VH�SXHGHQ�GDU�XQ�
VLQQ~PHUR�GH�SUREOHPDV�TXH�FUHDQ�XQ�UHVXOWDGR�DGYHUVR�QR�HVSHUDGR�SRU�SDUWH�
GHO�PpGLFR�\�GHO�SDFLHQWH��(V�LPSRUWDQWH�FRQVLGHUDU�TXH�OD�SUREDELOLGDG�GH�TXH�VH�
Gp�DOJ~Q�HUURU�H[LVWH��OR�TXH�FRQVWLWX\H�XQ�SUREOHPD�VRFLRVDQLWDULR�\�HFRQyPLFR��
6H�KD�SRGLGR�GHPRVWUDU�TXH�OD�IDUPDFRWHUDSLD�HV�EiVLFD�SDUD�OD�DWHQFLyQ�PpGLFD�
\��GHVDIRUWXQDGDPHQWH��WDPELpQ�HV�OD�TXH�KD�FUHDGR�PD\RUHV�SUREOHPDV�\�OD�TXH�
PiV�FRQWULEX\H�DO�GDxR�SUHYHQLEOH�

/DV�SULQFLSDOHV�FDXVDV�GH�ORV�HUURUHV�DO�PRPHQWR�GH�PHGLFDU�D�ORV�SDFLHQWHV�
GXUDQWH�WRGR�HO�SURFHVR�VRQ��

�� 6HOHFFLyQ�\�DGTXLVLFLyQ�

�� 3UHVFULSFLyQ

�� 7UDQVFULSFLyQ�YDOLGDFLyQ

�� 'LVSHQVDFLyQ

�� $GPLQLVWUDFLyQ

�� 0RQLWRUL]DFLyQ�GHO�WUDWDPLHQWR

7UDV�HO�DQiOLVLV�H[SXHVWR�DQWHULRUPHQWH��VH�SXGR�GHWHUPLQDU�TXH�ODV�FDXVDV�GH�
ORV�HUURUHV�HQ�PHGLFDFLyQ�VH�GDQ�SRU�ORV�VLJXLHQWHV�IDFWRUHV�

�� 3URFHVRV�

�� 7DOHQWR�KXPDQR�

�� $PELHQWH�

�� ,QIUDHVWUXFWXUD�ItVLFD�

(V�LPSRUWDQWH�FRQVLGHUDU�TXH��SDUD�JDUDQWL]DU�OD�VHJXULGDG�GH�XQ�WUDWDPLHQWR�
IDUPDFROyJLFR��QR�VROR�VH�UHTXLHUH�FRQWDU�FRQ�PHGLFDPHQWRV�GH�FDOLGDG�TXH�VH�
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SXHGHQ�DGTXLULU�HQ�FXDOTXLHU�IDUPDFLD��VLQR�TXH�VH�GHEH�GLVSRQHU�GH�XQ�VLVWHPD�
HQ�HO�FXDO�VH�SXHGD�GHWHUPLQDU�VX�HIHFWLYLGDG��FRQWUDLQGLFDFLRQHV�\�WLHPSR�HVWL-
PDGR�GH�LQJHVWD��SDUD�UHGXFLU�DO�Pi[LPR�ORV�(0�\�HYLWDU�VXV�HIHFWRV�DGYHUVRV��
$GHPiV��HV�LPSRUWDQWH�WRPDU�HQ�FRQVLGHUDFLyQ�WRGRV�ORV�HUURUHV�TXH�VH�KDQ�FR-
PHWLGR�DQWHULRUPHQWH��FRQ�OD�¿QDOLGDG�GH�UHGXFLU�OD�FXUYD�GH�DSUHQGL]DMH�\�FUHDU�
HVWUDWHJLDV�TXH�PLWLJXHQ�GLFKRV�SUREOHPDV��7RIIROHWWR�HW�DO��������

(QWUH�ODV�HVWUDWHJLDV�TXH�VH�SXHGHQ�DSOLFDU�SDUD�OD�SUHYHQFLyQ�GH�ORV�(0��VH�
SXHGHQ�GHVWDFDU�

'H¿QLU�XQ�FRPLWp�SDUD�JDUDQWL]DU�HO�FRUUHFWR�PDQHMR�GH�ORV�PHGLFDPHQWRV

(V�LPSRUWDQWH�TXH�HVWH�FRPLWp�FXHQWH�FRQ�XQ�HTXLSR�PXOWLGLVFLSOLQDULR��HO�FXDO�
WHQJD�ORV�FRQRFLPLHQWRV�QHFHVDULRV�SDUD�FRRUGLQDU�\�HODERUDU�ORV�PHGLFDPHQWRV��DVt�
FRPR�WDPELpQ�SODQWHDU�ODV�HVWUDWpJLDV�GH�SUHYHQFLyQ�GH�(0��FRQ�OD�¿QDOLGDG�GH�PH-
MRUDU�OD�FDOLGDG�GHO�VLVWHPD�GH�XVR�GH�PHGLFDPHQWRV��SRU�OR�GHEHUtD�HVWDU�FRQIRUPDGR�
SRU�PpGLFRV��SHUVRQDO�GHO�iUHD�GH�HQIHUPHUtD��IDUPDFpXWLFRV�\�XQ�DVHVRU�GH�ULHVJRV�

'H¿QLU�D�ORV�HUURUHV�GH�PHGLFDFLyQ�FRPR�HUURUHV�GH�VLVWHPD

(Q�HO�VLVWHPD�VDQLWDULR��DO�VHU�DGPLQLVWUDGR�\�PDQHMDGR�SRU�SHUVRQDV��VLHPSUH�
H[LVWH�OD�SRVLELOLGDG�GH�FRPHWHU�XQ�HUURU�D�SHVDU�GH�TXH�VX�SHUVRQDO�HVWp�FDSDFL-
WDGR�SDUD�HO�GHVDUUROOR�GH�XQD�IXQFLyQ��3RU�WDO�PRWLYR�QDFH�OD�QHFHVLGDG�GH�GHVD-
UUROODU�VLVWHPDV�WHFQROyJLFRV�GH�FDOLGDG�TXH�FXEUDQ�ODV�QHFHVLGDGHV�GHO�SHUVRQDO��
FRQ�HO�REMHWLYR�GH�PLWLJDU�ORV�HUURUHV�TXH�VH�SXHGDQ�JHQHUDU��3RU�HQGH��FXDQGR�VH�
FRPHWD�DOJ~Q�HUURU�HQ�HO�SURFHVR��HV�LPSRUWDQWH�QR�HQIRFDUVH�HQ�TXp�SHUVRQD�OR�
KL]R��VLQR�HQ�DQDOL]DU�HO�FyPR�\�SRU�TXp�VH�SURGXMR�

&UHDU�XQD�FXOWXUD�GH�PHMRUD�FRQWLQXD

3DUD�DOFDQ]DU�HVWH�SURSyVLWR��HV�LPSRUWDQWH�PDQWHQHU�XQ�FRQWURO�\�HYDOXDFLyQ�
FRQVWDQWH�GH�ORV�SDURFHVRV�\�QRWL¿FDU�ORV�(0��SDUD�HYLWDU�HO�VHxDODPLHQWR�\�ODV�
UHSUHVDOLDV�DO�HTXLSR�GH�WUDEDMR��FRQ�OD�¿QDOLGDG�GH�FUHDU�XQ�DPELHQWH�DSURSLDGR�
SDUD�HO�ÀXMR�GH�LQIRUPDFLyQ��HQ�HO�FXDO�VH�SXHGD�UHDOL]DU�XQ�DQiOLVLV�GH�ODV�FDXVDV�
GH�ORV�HUURUHV�SDUD�GHVDUUROODU�HVWUDWHJLDV�TXH�SHUPLWDQ�HYLWDUORV�
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Desarrollar medias de prevención

6L�OD�LQVWLWXFLyQ�VDQLWDULD�VH�RULHQWD�D�XQ�SURFHVR�GH�PHMRUD�FRQWLQXD��HV�HYL-
GHQWH�TXH�VH�GHEH�GHVDUUROODU�XQ�PHFDQLVPR�GH�SUHYHQFLyQ��HQ�HO�FXDO�VH�UHFRMDQ�
ODV�UHFRPHQGDFLRQHV�\�PHGLGDV�TXH�VH�KDQ�SURSXHVWR�SDUD�OD�SUHYHQFLyQ�GH�ORV�
(0��DGDSWDUODV�D�VX�UHDOLGDG�\�SRQHUODV�HQ�SUiFWLFD��(QFLQD�\�5RGUtJXH]��������

2WUR�SXQWR�LPSRUWDQWH�TXH�GHEH�VHU�FRQVLGHUDGR�\�TXH�VLQ�GXGD�IRUPD�SDUWH�
IXQGDPHQWDO�GHO�SURFHVR�GH�WUDWDPLHQWR�IDUPDFROyJLFR�HV�OD�GLVSHQVDFLyQ�GH�PH-
GLFDPHQWRV��GXUDQWH�OD�FXDO�VH�VXHOH�FRPHWHU�OD�PD\RU�FDQWLGDG�GH�HUURUHV�GHELGR�
D�TXH�HO�SHUVRQDO�TXH�ODERUD�HQ�ODV�IDUPDFLDV�QR�FRUURERUD�OD�LQIRUPDFLyQ�TXH�
HVWi�HQ�OD�UHFHWD��\�D�TXH��HQ�YDULDV�RFDFLRQHV��HVWi�HVFULWD�FRQ�OHWUD�SRFR�OHJLEOH�
\�DVXPHQ�HO�QRPEUH�GHO�PHGLFDPHQWR�\�OR�HQWUHJDQ�HUUyQHDPHQWH�DO�SDFLHQWH�

6LQ�HPEDUJR�� ODV�SHUVRQDV�TXH� WUDEDMDQ�HQ� ODV� IDUPDFpXWLFDV�GHEHQ�FRQWDU�
FRQ�ODV�KHUUDPLHQWDV�QHFHVDULDV�SDUD�GHVDUUROODU�VX�ODERU��%DMR�QLQJ~Q�FRQFHSWR�
VH� MXVWL¿FD� OD�RFXUUHQFLD�GH� ORV�HUURUHV�\�� VHJ~Q� OD� OH\��HO�GHVFRQRFLPLHQWR�QR�
H[LPH�GH�FXOSD�HQ�HO�SURFHVR�GH�GLVSHQVDFLyQ�GH�PHGLFDPHQWRV�

$FWXDOPHQWH�� OD� VHJXULGDG� GHO� SDFLHQWH� HV� FRQVLGHUDGD� FRPR� SULRULGDG� HQ�
ORV�VLVWHPDV�GH�VDOXG��GHELGR�D�TXH�YDULRV�HVWXGLRV�HSLGHPLROyJLFRV�KDQ�HYLGHQ-
FLDGR�TXH� ORV�(0�VRQ�XQD�GH� ODV�SULQFLSDOHV�FDXVDV�GH�GDxR�SUHYHQLEOH�\�TXH�
KDQ� ORJUDGR�GHWHULRUDU� VLJQL¿FDWLYDPHQWH� OD� VDOXG�GH�YDULRV�SDFLHQWHV��DGHPiV�
GH�FUHDUOHV�FLHUWD�UHVLVWHQFLD�D�PHGLFDPHQWRV�\�GHMDUORV�VLQ�HIHFWR��,QFOXVR��HVWH�
WLSR�GH�IDOHQFLDV�KD�GHULYDGR�HQ�OD�SpUGLGD�KXPDQD��2WURV�LQFRQYHQLHQWHV�TXH�KDQ�
FDXVDGR�VRQ�ORV�FRVWRV�LQQHFHVDULRV�HQ�ORV�TXH�HO�SDFLHQWH�KD�WHQLGR�TXH�LQFXUULU�
SDUD�VDOYDJXDUGDU�VX�VDOXG��OD�SpUGLGD�GH�FRQ¿DQ]D�HQ�HO�PpGLFR�\�HO�GHVSUHVWLJLR�
SDUD�HO�SURIHVLRQDO�

(V�VLJQL¿FDWLYR�WHQHU�HQ�FRQVLGHUDFLyQ�TXH�VH�FUHD�XQ�ULHVJR�LQWUtQVHFR�SRU�
ODOV�UHDFFLRQHV�DGYHUVDV�FXDQGR�VH�KD�LQJHULGR�HO�PHGLFDPHQWR�GH�IRUPD�DGHFXD-
GD��SHUR�VH�GHEH�FRQVLGHUDU�TXH�WDPELpQ�SXHGHQ�SURYRFDU�XQ�VLQItQ�GH�HIHFWRV�
DGYHUVRV�SURYRFDGRV�SRU�HUURUHV�TXH�VH�JHQHUDQ�GXUDQWH�HO�SURFHVR�GHWHUPLQDGR�
HQ�HO�6LVWHPD�GH�8WLOL]DFLyQ�GH�0HGLFDPHQWRV��2WHUR�HW�DO���������
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5HFRPHQGDFLRQHV�SDUD�OD�SUHYHQFLyQ�GH�HUURUHV�HQ�OD�SUHSDUDFLyQ�GLVSHQVD-
FLyQ

�� &UHDU�SURFHGLPLHQWRV�RSHUDWLYRV�GH�WUDEDMR�SDUD�WRGDV�ODV�SUHSDUDFLRQHV�
TXH�VH�UHDOL]DQ�HQ�HO�6HUYLFLR�GH�)DUPDFLD�

�� (PSOHDU�VLVWHPDV�GH�FiOFXORV�UiSLGRV�GH�GRVLV��

�� 5HYLVDU�OD�PHGLFDFLyQ�SUHSDUDGD�DQWHV�GH�VHU�GLVSHQVDGD�

�� 7HQHU�XQ�RUGHQ�DGHFXDGR�GH�ORV�PHGLFDPHQWRV�\�TXH�HVWpQ�FRUUHFWDPHQWH�
HWLTXHWDGRV��



Aída Miranda Barros, Alejandro Galárraga Macías

61

)LJXUD����'LVSHQVDFLyQ�DFWLYD�GH�PHGLFDPHQWRV�

2.9. FLUJOGRAMA DE
LA DISPENSACIÓN ACTIVA DE MEDICAMENTOS
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CAPÍTULO III
SISTEMA DE DISPENSACIÓN/DISTRIBUCIÓN

POR DOSIS UNITARIA

(O�PDQHMR�GH�PHGLFDPHQWRV�HQ�HO�iPELWR�KRVSLWDODULR�HV�LQGLVSHQVDEOH�SDUD�
VDOYDJXDUGDU�OD�YLGD�GH�ORV�SDFLHQWHV��$Vt��HO�VLVWHPD�GH�GLVSHQVDFLyQ�SRU�GRVLV�
XQLWDULD�KD�PRVWUDGR�FRQWULEXLU�D� OD� WHUDSLD� IDUPDFROyJLFD�DO�HYLWDU�HO�DSDUHFL-
PLHQWR�GH�HUURUHV�GH�PHGLFDFLyQ�\�RSWLPL]DU�HO�WUDEDMR�GH�ORV�PLHPEURV�GHO�HTXL-
SR�GH�VDOXG�

6H�FRQRFH�FRPR�GRVLV�XQLWDULD�D�OD�FDQWLGDG�ItVLFD�GH�XQ�PHGLFDPHQWR�TXH�
KD�VLGR�SUHVFULWR�SDUD�YHLQWLFXDWUR�KRUDV�FRPR�GRVLV�~QLFD�GH�WUDWDPLHQWR�SDUD�
XQ�SDFLHQWH��FX\R�HQYDVH�SHUPLWH�OD�DGPLQLVWUDFLyQ�VHJXUD�\�GLUHFWD�DO�SDFLHQWH�
D�XQD�GHWHUPLQDGD�KRUD�\�VLQ�PDQLSXODFLyQ�SUHYLD��+XUWDGR��������0LQLVWHULR�GH�
6DOXG�3XEOLFD��������

/D�LPSOHPHQWDFLyQ�GH�VLVWHPDV�GH�GLVWULEXFLyQ�GH�PHGLFDPHQWRV�SRU�GRVLV�
XQLWDULDV��6'0'8��HQ�ODV�XQLGDGHV�KRVSLWDODULDV�VXUJH�GH�OD�QHFHVLGDG�GH�WHQHU�
XQ�XVR�DGHFXDGR�GH�PHGLFDPHQWRV�\��FRPR�UHVXOWDGR�GH�HVWR��RSWLPL]DU�UHFXUVRV�
HQ�HO�VLVWHPD�VDQLWDULR��/D�OLWHUDWXUD�GHPXHVWUD�TXH�OD�LPSODQWDFLyQ�GH�HVWH�VLVWH-
PD�KD�LQFUHPHQWDGR�OD�FDOLGDG�GH�OD�DVLVWHQFLD�\�KD�GLVPLQXLGR�OD�PDQLIHVWDFLyQ�
GH�HUURUHV�GH�PHGLFDFLyQ��/RUHQWH�HW�DO����������

$� WUDYpV� GH� HVWH� WUDEDMR�� TXH� UHDOL]D� HO� ELRTXtPLFR�� QRV� GDPRV� FXHQWD� GH�
FRPR�DFWXDOPHQWH�OD�GLVSHQVDFLyQ�HV�XQD�GH�ODV�DFWLYLGDGHV�TXH�PD\RU�WLHPSR�
RFXSD�HQ�ORV�6HUYLFLRV�GH�)DUPDFLD�\�FDGD�YH]�PiV�HV�PHQRV�HO�UHFXUVR�KXPDQR�
TXH�WUDEDMD�HQ�ODV�LQVWDODFLRQHV��(O�VLVWHPD�GH�GLVSHQVDFLyQ�HQ�GRVLV�XQLWDULD�HV�
HO�LGHDO��\D�TXH��SRU�PHGLR�GH�pO��VH�RIUHFH�OD�RSRUWXQLGDG�GH�FRQRFHU�H�LQWHUYH-
QLU�HQ�ORV�DVSHFWRV�IDUPDFRWHUDSpXWLFRV�UHODFLRQDGRV�FRQ�HO�FRQWDFWR�GLUHFWR�GHO�
SDFLHQWH�

(V�PX\� LPSRUWDQWH� TXH� HO� IDUPDFpXWLFR�� MXQWR� FRQ� RWURV� SURIHVLRQDOHV� GH�
VDOXG��HVWDEOH]FD�ODV�QHFHVLGDGHV�PHGLFDPHQWRVDV�\�VHUYLFLRV�QHFHVDULRV�TXH�JD-
UDQWLFHQ�HO�XVR�VHJXUR�\�UDFLRQDO�GH�ORV�PHGLFDPHQWRV��$GHPiV��HO�TXHKDFHU�GHO�
SURIHVLRQDO�IDUPDFpXWLFR�KD�FDPELDGR�DFWXDOPHQWH�HQ�OD�SDUWLFLSDFLyQ�GH�ODV�DF-



Aída Miranda Barros, Alejandro Galárraga Macías

63

WLYLGDGHV�DVLVWHQFLDOHV�FRPR� OD�VHOHFFLyQ�GH�PHGLFDPHQWRV�� UDFLRQDOL]DFLyQ�GH�
WUDWDPLHQWRV��E~VTXHGD�GH�DOWHUQDWLYDV�WHUDSpXWLFDV��RSFLRQHV�GH�DFXHUGR�D�OD�DG-
KHUHQFLD�WHUDSpXWLFD�TXH�YHPRV�HQ�ORV�SDFLHQWHV�\�RSFLRQHV�HQ�ORV�WUDWDPLHQWRV�
IDUPDFROyJLFRV�GH�DFXHUGR�D�OD�GLVSRQLELOLGDG�GH�ORV�PLVPRV��+XUWDGR��������

+D\�GRV�HMHV�FHQWUDOHV�HQ�HO�SURFHVR�GH�GLVSHQVDFLyQ�GH�PHGLFDPHQWRV�SRU�
GRVLV�XQLWDULD��HO�SULPHUR�HV�OD�SDUWLFLSDFLyQ�GHO�IDUPDFpXWLFR�FRPR�FRRUGLQDGRU�
\�HO�VHJXQGR�HV�HO�VHJXLPLHQWR�PHGLDQWH�HO�SHU¿O�IDUPDFRWHUDSpXWLFR��/DV�FDUDF-
WHUtVWLFDV�\�REMHWLYRV�GH�HVWH�VLVWHPD�VH�GHWDOODQ�HQ�OD�¿JXUD����

)LJXUD����&DUDFWHUtVWLFDV�\�REMHWLYRV�GHO�VLVWHPD�GH�GLVSHQVDFLyQ�SRU�GRVLV�XQLWDULD
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(O�VLVWHPD�GH�GLVSHQVFLyQ�GH�PHGLFDPHQWRV�SRU�GRVLV�XQLWDULD��6'0'8��JD-
UDQWL]D�TXH�OD�PHGLFDFLyQ�SUHVFULWD�OOHJXH�DO�SDFLHQWH�DVLJQDGR�HQ�IRUPD�H¿FLHQWH�
\�UDFLRQDO��$GHPiV��GLVPLQX\H�HO� WLHPSR�HQ� OD�PDQLSXODFLyQ�\�HODERUDFLyQ�GH�
LQYHQWDULRV�SRU�SDUWH�GHO�SHUVRQDO��FRQVHFXHQWHPHQWH��KD\�XQD�PD\RU�GHGLFDFLyQ�
DO�FXLGDGR�GH�ORV�SDFLHQWHV��$VLPLVPR��HO�SHU¿O�IDUPDFRWHUDSpXWLFR�HMHFXWDGR�HQ�
HVWH�VLVWHPD�FRQWULEX\H�D�HIHFWXDU�HVWXGLRV�GH�UHDFFLRQHV�DGYHUVDV�H�LGHQWL¿FDU�
SRVLEOHV�LQWHUDFFLRQHV�PHGLFDPHQWRVDV�FRQ�HO�¿Q�GH�EULQGDU�VHJXULGDG�HQ�OD�IDU-
PDFRWHUDSLD�DO�SDFLHQWH�

6LQ�HPEDUJR��OD�GLVSHQVDFLyQ�GH�PHGLFDPHQWRV�HQ�YDULDV�XQLGDGHV�GH�VDOXG�
GH�(FXDGRU�VH�UHDOL]D�GH�PDQHUD�LQFRPSOHWD�H�LQH¿FD]�GHELGR�D�TXH�ODV�LQVWLWXFLR-
QHV�QR�FXHQWDQ��KDVWD�HO�PRPHQWR��FRQ�ODV�LQVWDODFLRQHV�DGHFXDGDV��OR�TXH�RFDVLR-
QD�TXH�UHJXODUPHQWH�VH�SUHVHQWDQ�IDOHQFLDV�FRQ�OD�GLVSHQVDFLyQ��DGPLQLVWUDFLyQ�\�
GHYROXFLyQ�GH�PHGLFDPHQWRV��7RGR�HVWR�JHQHUD�JDVWRV�LQQHFHVDULRV�HQ�HO�VLVWHPD�
GH�VDOXG�\�SpUGLGD�GH�OD�FDOLGDG�GH�YLGD�GH�ODV�SHUVRQDV�DWHQGLGDV�

3RU�OR�WDQWR��VH�KDFH�QHFHVDULD�OD�LPSOHPHQWDFLyQ�GH�XQ�VLVWHPD�GH�GLVSHQ-
VDFLyQ�GH�PHGLFDPHQWRV�HQ�GRVLV�XQLWDULDV�H¿FLHQWH��TXH�FXPSOD�FRQ�OD�QRUPD-
WLYD�YLJHQWH�\�FRQWHQJD�LQIRUPDFLyQ�DFHUFD�GHO�PHGLFDPHQWR�GLVSHQVDGR�FRPR�
QRPEUH��FRQFHQWUDFLyQ��IRUPD�IDUPDFpXWLFD��ORWH��IHFKD�GH�YHQFLPLHQWR�\�UHJLVWUR�
VDQLWDULR��'H�HVWD�IRUPD��VH�SXHGH�GLVPLQXLU�HO�FRVWR�DVRFLDGR�D�OD�PHGLFDFLyQ��
GHWHULRUR��YHQFLPLHQWR�\�UHFXSHUDU�ORV�PHGLFDPHQWRV�QR�DSOLFDGRV�DO�SDFLHQWH��

(O�VLVWHPD�GH�GLVSHQVFLyQ�SRU�GRVLV�XQLWDULD�SUHVHQWD�QXPHURVDV�YHQWDMDV�HQ�
FRPSDUDFLyQ�FRQ�ORV�GHPiV�VLVWHPDV��FRPR��

�� (V�HO�VLVWHPD�TXH�PHMRU�JDUDQWL]D�TXH�HO�PHGLFDPHQWR�SUHVFULWR�OOHJXH�DO�
SDFLHQWH�DVLJQDGR��\D�TXH�VH�EDVD�HQ�OD�RUGHQ�PpGLFD�SDUD�FDGD�SDFLHQWH�
HQ�IRUPD�LQGLYLGXDO��

�� 8WLOL]D�HQ�IRUPD�H¿FLHQWH�\�UDFLRQDO�ORV�UHFXUVRV�KXPDQRV�LQYROXFUDGRV�
HQ�HO�SURFHVR�GH�GLVWULEXFLyQ��HQ�HVSHFLDO�D�OD�HQIHUPHUD��D�TXLHQ�GLVPLQX-
\H�FRQVLGHUDEOHPHQWH�HO�WLHPSR�GH�PDQLSXODFLyQ�GH�PHGLFDPHQWRV�\�GH�
FRQWURO�GH�QLYHOHV�GH�LQYHQWDULRV�GH�SLVR�R�VDOD��\�DVt�SXHGH�GHGLFDU�PiV�
WLHPSR�DO�FXLGDGR�GH�ORV�SDFLHQWHV��

�� 'LVPLQX\H�HO�FRVWR�KRVSLWDODULR�DVRFLDGR�D�OD�PHGLFDFLyQ�DO�PLQLPL]DU�HO�
WDPDxR�GH�ORV�LQYHQWDULRV��stock��GH�PHGLFDPHQWRV�HQ�ORV�VHUYLFLRV��GLV-
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PLQX\H�HO�GHVSLOIDUUR�SRU�SpUGLGDV��GHWHULRUR��YHQFLPLHQWR�\�RWUDV�IXHQWHV��
UHFXSHUD�ORV�PHGLFDPHQWRV�QR�DSOLFDGRV�DO�SDFLHQWH��\�GLVPLQX\H�ORV�HUUR-
UHV�GH�GHGLFDFLyQ��

�� 3HUPLWH�XQ�PHMRU�FRQWURO�\�VHJXLPLHQWR�GHO� WUDWDPLHQWR�D� ORV�SDFLHQWHV�
PHGLDQWH�HO�SHU¿O�IDUPDFRWHUDSpXWLFR��HO�FXDO�SHUPLWH�HIHFWXDU�HVWXGLRV�GH�
UHDFFLRQHV�DGYHUVDV�H�LGHQWL¿FD�SRVLEOHV�LQWHUDFFLRQHV�PHGLFDPHQWRVDV��

�� 3HUIHFFLRQD�HO�FREUR�GH�OD�PHGLFDFLyQ�DGPLQLVWUDGD�DO�SDFLHQWH�SHUPLWLHQ-
GR�XQD�IDFWXUDFLyQ�PiV�H[DFWD�GH�VXV�JDVWRV�SRU� ORV�PHGLFDPHQWRV�TXH�
UHDOPHQWH�VH�OH�KDQ�DGPLQLVWUDGR��

�� 3UHVHQWD�PD\RU�IDFLOLGDG�GH�DGDSWDFLyQ�D�SURFHGLPLHQWRV�FRPSXWDUL]DGRV�
\�DXWRPDWL]DGRV��

�� /D�LQWHUSUHWDFLyQ�GH�OD�RUGHQ�PpGLFD�RULJLQDO��SUHVFULSFLyQ��GH�FDGD�SD-
FLHQWH�SRU�SDUWH�GHO�IDUPDFpXWLFR��

�� /D�GLVSHQVDFLyQ�HQ�HQYDVHV�GH�GRVLV�XQLWDULD�\�HO�DQiOLVLV�GHO�SHU¿O�IDUPD-
FRWHUDSH~WLFR�SRU�SDUWH�GHO�IDUPDFpXWLFR��

�� (O�VLVWHPD�GH�GLVWULEXFLyQ�SRU�GRVLV�XQLWDULDV�GHSHQGH�GH�ODV�FDUDFWHUtV-
WLFDV�GH�FDGD�LQVWLWXFLyQ��6LHPSUH�GHEHQ�FXPSOLUVH�ORV�SULQFLSLRV�EiVLFRV�
VREUH�ORV�FXDOHV�VH�FRQVWUX\H�HO�VLVWHPD��D�¿Q�GH�JDUDQWL]DU�HO�ORJUR�GH�ORV�
REMHWLYRV�\�HO�DSURYHFKDPLHQWR�GH�VXV�YHQWDMDV�

/RV�VLJXLHQWHV�LQGLFDGRUHV�VLUYHQ�GH�DSR\R�HQ�OD�HYDOXDFLyQ�GHO�VLVWHPD�GH�
GRVLV�XQLWDULD��TXH�GHPXHVWUDQ�HQ�TXp�PHGLGD�ORV�REMHWLYRV�HVWiQ�VLHQGR�DOFDQ]D-
GRV�\��D�OD�YH]��SHUPLWHQ�LGHQWL¿FDU�ORV�SXQWRV�FUtWLFRV�GHO�SURFHVR�

D�� ([LVWHQFLD�GH�QRUPDV�\�SURFHGLPLHQWRV�SDUD�UHJXODU�HO�SURFHVR�GH�GLVSHQ-
VDFLyQ�SRU�GRVLV�XQLWDULD��QRUPDOL]DU�HO�SUHHQYDVDGR�GH�PHGLFDPHQWRV�HQ�
VXV�GLIHUHQWHV�IRUPDV�IDUPDFpXWLFDV�HQ�GRVLV�XQLWDULD�\�UHJXODU�HO�IXQFLR-
QDPLHQWR�GHO�ERWLTXtQ�GH�HPHUJHQFLD�\�stock�GH�FRFKH�GH�SDUR��

E��1~PHUR�GH�UHXQLRQHV�WpFQLFDV�VREUH�HO�IXQFLRQDPLHQWR�GHO�VLVWHPD��UHDOL-
]DGDV�HQ�XQ�SHUtRGR�GDGR��
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F��1~PHUR�GH�YHFHV�HQ�TXH�OD�UHFHSFLyQ�GH�UHFHWDV�\�R�OD�GLVSHQVDFLyQ�GH�
PHGLFDPHQWRV�VH�UHDOL]DQ�IXHUD�GHO�KRUDULR�HVWDEOHFLGR��

G��7LSR��Q~PHUR�\�SRUFHQWDMH�GH�HUURUHV�GHWHFWDGRV�HQ�OD�SUHSDUDFLyQ�GH�FD-
MHWLQHV�R�HQ�HO�FRFKH�GH�PHGLFDFLyQ�HQ�XQ�SHUtRGR�GHWHUPLQDGR�

H��1~PHUR�GH�SUHVFULSFLRQHV�LQFRPSOHWDV�UHFLELGDV�HQ�XQ�SHUtRGR�GHWHUPL-
QDGR��

I�� 1~PHUR� \� SRUFHQWDMH� GH� yUGHQHV�PpGLFDV� QR� YDOLGDGDV� SRU� HO� TXtPLFR�
IDUPDFpXWLFR�

J��1~PHUR�\�SRUFHQWDMH�GH�FRFKHV�GH�PHGLFDFLyQ�QR�UHYLVDGRV�SRU�HO�TXtPL-
FR�IDUPDFpXWLFR�DQWHV�GH�OD�GLVWULEXFLyQ�D�ORV�GLIHUHQWHV�VHUYLFLRV��

K��7LHPSR�SURPHGLR�XWLOL]DGR�SDUD�HODERUDU�HO�SHU¿O�IDUPDFRWHUDSpXWLFR�SRU�
HO�TXtPLFR�IDUPDFpXWLFR��

L�� 5HODFLyQ�HQWUH�HO�WLHPSR�GH�SUHVFULSFLyQ�\�HO�WLHPSR�GH�DGPLQLVWUDFLyQ�GH�
ORV�PHGLFDPHQWRV��

M�� 1~PHUR�\�SRUFHQWDMH�GH�yUGHQHV�PpGLFDV�VLQ�¿UPD�GH�FRQIRUPLGDG�GH�OD�
UHFHSFLyQ�GH�PHGLFDPHQWRV�SRU�SDUWH�GH�OD�HQIHUPHUD��0DUWtQH]��������

3.1. DESCRIPCIÓN DEL PROCESO 

3.1.1. PRESCRIPCIÓN MÉDICA 

/D�SUHVFULSFLyQ�PpGLFD�GHEH�WHQHU�XQD�UHODFLyQ�GLUHFWD�FRQ�ODV�FRQGLFLRQHV�
GH�VDOXG�GHO�SDFLHQWH��WRPDQGR�HQ�FRQVLGHUDFLyQ�VX�KLVWRULDO�FOtQLFR��VXV�DQWHFH-
GHQWHV�IDPLOLDUHV�\�OD�SRVLEOH�UHVLVWHQFLD�TXH�WHQJD�IUHQWH�D�FLHUWRV�PHGLFDPHQ-
WRV��3RU�WDO�PRWLYR��VX�HIHFWLYLGDG�UHSUHVHQWD�ORV�EHQH¿FLRV�TXH�SXHGHQ�EULQGDU�D�
TXLHQ�ORV�FRQVXPH�GXUDQWH�HO�WLHPSR�TXH�HO�PpGLFR�FRQVLGHUH�QHFHVDULR�

(V�LPSRUWDQWH�UHFDOFDU�TXH�OD�SUHVFULSFLyQ�IRUPD�SDUWH�IXQGDPHQWDO�GHO�SUR-
FHVR� WHUDSpXWLFR��(O�PpGLFR� GHFLGH� FXiO� HV� HO�PHGLFDPHQWR� DSURSLDGR�SDUD� HO�
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SDFLHQWH��OD�GRVLV�TXH�GHEH�LQJHULU�\�HO�WLHPSR�TXH�GHEH�FRQVXPLUOR��6H�FRQVLGHUD�
TXH�HVWH�LQVWDQWH�HV�FODYH��\D�TXH�QR�SXHGHQ�RFXUULU�HTXLYRFDFLRQHV��GHELGR�D�TXH�
XQD�PDOD�SUHVFULSFLyQ�SXHGH�UHSHUFXWLU�LQFOXVR�HQ�OD�PXHUWH�GHO�SDFLHQWH�

3RU�OR�WDQWR��OD�SUHVFULSFLyQ�PpGLFD�LQYROXFUD�XQ�DFWR�FLHQWt¿FR��pWLFR�\�OH-
JDO��0HGLDQWH�HVWD�DFFLyQ��XQ�SURIHVLRQDO�PpGLFR�XWLOL]DUi�XQ�SURGXFWR�ELROyJLFR��
TXtPLFR�R�QDWXUDO�TXH�SRGUtD�WHQHU�XQ�HIHFWR�SRVLWLYR�R�QHJDWLYR�HQ�HO�SDFLHQWH��
(V�LPSRUWDQWH�FRQVLGHUDU�TXH�OD�pWLFD�GHO�IDFXOWDWLYR�VH�YHUtD�DIHFWDGD�GH�PDQHUD�
VLJQL¿FDWLYD� VL� VH�GD�XQD�SUHVFULSFLyQ�GH�PHGLFDPHQWRV� HTXLYRFDGD�� GHELGR� D�
TXH�HVWi�H[SRQLHQGR�D�OD�SHUVRQD�D�TXH�WRPH�XQ�ULHVJR�DGLFLRQDO�DO�TXH�\D�WLHQH�
SRU�VX�HQIHUPHGDG��3RU�HVR��HO�GRFWRU�GHEH�FRQWDU�FRQ�HO�FRQVHQWLPLHQWR�GH�VX�
SDFLHQWH�SDUD�GDU�LQLFLR�D�XQ�SURFHVR�WHUDSpXWLFR�H�LQIRUPDUOH�GH�WRGRV�ORV�GHWD-
OOHV�DFHUFD�GH�ORV�ULHVJRV�D�ORV�TXH�VH�VRPHWH�SDUD�HUUDGLFDU�VX�SUREOHPD�GH�VDOXG��
(VWD�UHODFLyQ�ULHVJR�EHQH¿FLR�GHEHU�VHU�FRQFLHQWL]DGD�SRU�ODV�GRV�SDUWHV��\D�TXH�
XQ�PHGLFDPHQWR�VLHPSUH�JHQHUDUi�FDPELRV�HQ�HO�RUJDQLVPR�GH�ORV�SDFLHQWHV�\�
HO�PpGLFR�HV�HO�~QLFR�UHVSRQVDEOH�DFHUFD�GHO�WUDWDPLHQWR�TXH�FRQVLGHUD�TXH�HV�HO�
PiV�HIHFWLYR�SDUD�VX�SUREOHPD�GH�VDOXG��0DOGRQDGR��������

7DPELpQ�VH�GHEH�FRQVLGHUDU�TXH�HO�PDO�XVR�GH�PHGLFDPHQWRV�SXHGH�FUHDU�
FDPELRV�LUUHYHUVLEOHV�HQ�ORV�SDFLHQWHV��3RU�HQGH��ORV�PpGLFRV�GHEHQ�FRQWDU�FRQ�
ORV�FRQRFLPLHQWRV�QHFHVDULRV�SDUD�SUHVFULELU�VHJ~Q�HO�SHU¿O�HSLGHPLROyJLFR�GH�
OD�SREODFLyQ��$GHPiV��VH�EXVFD�FUHDU�FRQFLHQFLD�HQ�ORV�SDFLHQWHV�\�OD�SREODFLyQ�
HQ�JHQHUDO�SDUD�HUUDGLFDU�OD�DXWRPHGLFDFLyQ�TXH�GD�FRPR�UHVXOWDGR�UHVLVWHQFLD�D�
FLHUWR�WLSR�GH�PHGLFDPHQWRV�QHFHVDULRV�SDUD�ORJUDU�XQ�SURJUHVR�HQ�OD�VDOXG�

(O�VLVWHPD�GH�GLVWULEXFLyQ�GLVSHQVDFLyQ�SRU�GRVLV�XQLWDULD��6'0'8��HPSLH-
]D�FRQ�OD�FUHDFLyQ�GH�OD�SUHVFULSFLyQ�GLULJLGD�DO�SDFLHQWH�SRU�SDUWH�GHO�SHUVRQDO�
SUHVFULSWRU��(VWD�DFWLYLGDG�VH�UHDOL]D�GH�IRUPD�PDQXDO�VREUH�OD�EDVH�GHO�IRUPXODULR�
����35(6&5,3&,21(6�(92/8&,21(6�GH�ODV�KLVWRULDV�FOtQLFDV��¿JXUD�����\�
ODV�UHFHWDV�PDQXDOHV��¿JXUD����\������0XFKDV�LQVWLWXFLRQHV�GH�VDOXG��QDFLRQDOHV�
H�LQWHUQDFLRQDOHV��PDQHMDQ�ODV�yUGHQHV�PpGLFDV�PHGLDQWH�VLVWHPDV�LQIRUPiWLFRV�

3DUD� OD� UHGDFFLyQ�GH� ODV�SUHVFULSFLRQHV�� VH� WRPDQ�HQ�FXHQWD� ODV� VLJXLHQWHV�
LQGLFDFLRQHV�

�� (VFULELU�WRGDV�ODV�XQLGDGHV�TXH�VH�SUHVHQWHQ�HQ�OD�SUHVFULSFLyQ�XWLOL]DQGR�
HO�6LVWHPD�,QWHUQDFLRQDO��6,��
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�� (Q�OD�IUHFXHQFLD��VH�GHEHQ�PRVWUDU�ORV�LQWHUYDORV�HQ�PLQXWRV�X�KRUDV��FD-
GD��K��� R� HQ�Q~PHUR�GH� DGPLQLVWUDFLRQHV�SRU�GtD��$OJXQRV� HMHPSORV� VH�
PXHVWUDQ�HQ�OD�WDEOD����

ABREVIATURAS UTILIZADAS PARA
COLOCAR FRECUENCIAS 

8QD�YH]�HQ�HO�GtD 4'
'RV�YHFHV�DO�GtD %,'
7UHV�YHFHV�DO�GtD 7,'
&XDWUR�YHFHV�DO�GtD 48,'
+RUD�VXHxR +6
,QPHGLDWDPHQWH 67$7
3RU�UD]RQHV�QHFHVDULDV 351

7DEOD����$EUHYLDWXUDV�XWLOL]DGDV�HQ�ODV�SUHVFULSFLRQHV�PpGLFDV

�� 3DUD� LQGLFDU� ODV�YtDV�GH�DGPLQLVWUDFLyQ��VH�HPSOHDQ�DEUHYLDWXUDV�TXH�VH�
PXHVWUDQ�HQ�OD�WDEOD���

ABREVIATURAS UTILIZADAS PARA 
COLOCAR LAS VÍAS DE ADMINISTRACIÓN

9tD�RUDO 9�2
7ySLFD 9�7
,QWUDPXVFXODU ,�0
6XEFXWiQHD 6�&
,QWUDYHQRVD ,�9
2IWiOPLFD� 9�2IW
ÏWLFD 2�7
6XEOLQJXDO 6�/
5HFWDO 9�5
,QWUDYDJLQDO 9�9DJ
6RQGD�QDVRJiVWULFD 61*

7DEOD����$EUHYLDWXUDV�XWLOL]DGDV�HQ�ODV�SUHVFULSFLRQHV�PpGLFDV
SDUD�ODV�YtDV�GH�DGPLQLVWUDFLyQ
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�� (Q�HO�IRUPXODULR������HQ�OD�SDUWH�GH�REVHUYDFLRQHV��VH�SXHGH�HVFULELU�FXDO-
TXLHU�QRYHGDG�DFHUFD�GH�OD�IDUPDFRWHUDSLD�GHO�SDFLHQWH�\��FXDQGR�HV�GDGR�
GH�DOWD��VH�XWLOL]D�OD�UHFHWD�DPEXODWRULD��VL�HV�TXH�OD�LQVWLWXFLyQ�XWLOL]D�XQ�
VLVWHPD�PDQXDO�

/DV�SUHVFULSFLRQHV�SXHGHQ�VHU�HQWUHJDGDV�D�OD�IDUPDFLD�SRU�PHGLR�GHO�SHUVR-
QDO�GH�HQIHUPHUtD�R�VHU�UHWLUDGDV�SRU�HO�IDUPDFpXWLFR�HQ�HO�VHUYLFLR�KRVSLWDODULR�
DO�UHDOL]DU�HO�SDVH�GH�YLVLWD�MXQWR�FRQ�HO�PpGLFR��R�SRU�ORV�DX[LOLDUHV�GH�IDUPDFLD�

3.1.2. Validación 

'XUDQWH� OD�YDOLGDFLyQ��HO�TXtPLFR�ELRTXtPLFR� IDUPDFpXWLFR�YHUL¿FD�TXH� OD�
SUHVFULSFLyQ� HVWp� FRUUHFWDPHQWH� UHGDFWDGD��PDQXDOHV�R� HOHFWUyQLFDV��/RV�GDWRV�
TXH�OH�FRUUHVSRQGH�FRPSUREDU�TXH�VHDQ�FRUUHFWRV�VRQ�ORV�VLJXLHQWHV��9DOHQ]XHOD�
HW�DO���������

�� 0HGLFDPHQWRV�SUHVFULWRV

�� )RUPD�IDUPDFpXWLFD

�� 9tD�GH�DGPLQLVWUDFLyQ

�� 'RVLV

�� )UHFXHQFLD�\�FDQWLGDGHV

�� (QFDEH]DGR�\�ORV�GDWRV�GHO�SUHVFULSWRU

�� +LVWRULD�FOtQLFD

�� 8VR�GH�SURWRFRORV��HVTXHPDV�WHUDSpXWLFRV�R�JXtDV�FOtQLFDV�DXWRUL]DGRV

�� 4XH�ODV�LQGLFDFLRQHV�TXH�PXHVWUDQ�ODV�KLVWRULDV�FOtQLFDV�HVWpQ�GH�DFXHUGR�
FRQ�ODV�UHFHWDV�PpGLFDV

�� $XVHQFLD�GH�HUURUHV�GH�SUHVFULSFLyQ
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(Q�FDVR�GH�TXH�HO�IDUPDFpXWLFR�HQFXHQWUD�DOJ~Q�WLSR�GH�GLVFRQIRUPLGDG�HQ�
ODV�SUHVFULSFLRQHV��WLHQH�OD�SRWHVWDG�GH�VXVSHQGHU�OD�SUHSDUDFLyQ�\�R�GLVSHQVDFLyQ�
GH�OD�PHGLFDFLyQ��$GHPiV��GXUDQWH�HO�SURFHVR�GH�YDOLGDFLyQ��SXHGH�UHDOL]DU�FXDO-
TXLHU�WLSR�GH�LQWHUYHQFLyQ�IDUPDFpXWLFD��\�FRORFDU�REVHUYDFLRQHV�HQ�ODV�KLVWRULDV�
FOtQLFDV�GH�FDGD�SDFLHQWH�

(Q�(VSDxD��HO�6LVWHPD�GH�9DOLGDFLyQ�GH�5HFHWD�3DSHO�SHUPLWH�D�ODV�R¿FLQDV�
GH� IDUPDFLD� �IDUPDFLDV� H[WHUQDV��YDOLGDU� VL� XQD� UHFHWD�KD� VLGR�HPLWLGD�SRU� ORV�
&RQVHMRV�*HQHUDOHV�GH�3UHVFULSWRUHV��\�DVt�VH�JDUDQWL]D�DGHPiV�TXH�OD�UHFHWD�VROR�
HV�GLVSHQVDGD�XQD�~QLFD�YH]��$GHPiV��HO�6LVWHPD�GH�9DOLGDFLyQ�GH�5HFHWD�3DSHO�
HV�DFFHVLEOH�D� WUDYpV�GH�XQD�DSOLFDFLyQ�ZHE�\�SHUPLWH�DO� IDUPDFpXWLFR�YDOLGDU��
GLVSHQVDU�R�DQXODU�OD�UHFHWD�D�PHGLDQWH�HO�XVR�GHO�&9(��&yGLJR�GH�9HUL¿FDFLyQ�
(OHFWUyQLFD���7RGR� HVWR� JDUDQWL]D� TXH� ORV�PHGLFDPHQWRV� FRQVXPLGRV� VHDQ� ORV�
DGHFXDGRV��

&RQ�OR�PHQFLRQDGR�DQWHULRUPHQWH��VH�KD�GHPRVWUDGR�OD�XUJHQFLD�GH� LQFRU-
SRUDU�DO�TXtPLFR�IDUPDFpXWLFR�FRPR�PLHPEUR�LQGLVSHQVDEOH�GHO�HTXLSR�GH�VDOXG�
HQ�(FXDGRU��FRQ�HO�¿Q�GH�SUHYHQLU�HVWH�WLSR�GH�HUURUHV�PHGLDQWH�OD�YDOLGDFLyQ�GH�
UHFHWDV�\��SRU�HQGH��JDUDQWL]DU�OD�GLVPLQXFLyQ�GH�SUREDELOLGDGHV�GH�TXH�HO�SDFLHQ-
WH�VXIUD�FRPSOLFDFLRQHV�HQ�VX�VDOXG��3RU�WDO�PRWLYR��HV�SULRULGDG�GDU�D�FRQRFHU�OD�
LPSRUWDQFLD�GH�VX�LQWHUYHQFLyQ�FRQ�HO�SDFLHQWH�

�������3HUÀO�IDUPDFRWHUDSpXWLFR

(O�TXtPLFR�R�ELRTXtPLFR�IDUPDFpXWLFR�UHDOL]D�HO�SHU¿O�IDUPDFRWHUDSpXWLFR�\�
DQDOL]D�WRGR�HO�FRQWHQLGR�TXH�VH�HQFXHQWUD�HQ�ODV�SUHVFULSFLRQHV�FRQ�HO�REMHWLYR�
GH�GHVSHMDU� LQTXLHWXGHV�FRQ�HO�SUHVFULSWRU�� WDOHV�FRPR� ODV�GRVLV�� LQWHUDFFLRQHV��
UHDFFLRQHV�DGYHUVDV��LQWHUFDPELRV�WHUDSpXWLFRV��HWF��(VWRV�SHU¿OHV�VRQ�HODERUDGRV�
D�GLDULR�

3DUD�OD�LQWHUSUHWDFLyQ�GHO�SHU¿O�IDUPDFRWHUDSpXWLFR�\�OD�DVHVRUtD�DFHUFD�GHO�
XVR�GH�PHGLFDPHQWRV�DO�SHUVRQDO�PpGLFR��VH�GHEH�GLVSRQHU�GH�VHUYLFLRV�GH�LQIRU-
PDFLyQ�TXH�SHUPLWDQ�DQDOL]DU�FDGD�FDVR�FOtQLFR��HQ�HVSHFLDO�SDUD�OD�DFWXDOL]DFLyQ�
FRQVWDQWH� GHO� SHUVRQDO� GH� VDOXG� HQ� HO� FDPSR� WHUDSpXWLFR�� /D� GLVSRQLELOLGDG� \�
DSURSLDGR�XVR�GH�ORV�VHUYLFLRV�GH�LQIRUPDFLyQ�HVWiQ�UHODFLRQDGRV�FRQ�OD�FDOLGDG�
\�OD�H¿FLHQFLD�GHO�VLVWHPD�GH�GLVWULEXFLyQ�SRU�GRVLV�XQLWDULD�
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3.1.4. Preparación de los medicamentos

'HVSXpV�GHO�SHU¿O�IDUPDFRWHUDSpXWLFR��VH�FRQWLQ~D�FRQ�OD�SUHSDUDFLyQ�GH�OD�
PHGLFDFLyQ� FRQ� D\XGD� GHO� SHUVRQDO� DX[LOLDU� GH� IDUPDFLD�� VLHPSUH� EDMR� OD� UHV-
SRQVDELOLGDG�GHO�TXtPLFR�R�ELRTXtPLFR�IDUPDFpXWLFR��TXLHQ�FRPSUXHED�TXH� OD�
SUHSDUDFLyQ�HVWp�GH�DFXHUGR�FRQ�HO�SHU¿O��/RV�FRFKHV�GH�PHGLFDPHQWRV�HQ�GRVLV�
XQLWDULD�VRQ�HPSOHDGRV�SDUD�HO�WUDQVSRUWH�LQGLYLGXDOL]DGR�GH�PHGLFDPHQWRV��GH-
ELGR�D�TXH�SUHVHQWDQ�HVSDFLRV� OODPDGRV�FDMHWLQHV� �¿JXUD�����(VWRV�GHEHQ�HVWDU�
LGHQWL¿FDGRV�FRQ�ORV�GDWRV�GHO�SDFLHQWH��QRPEUH��Q~PHUR�GH�H[SHGLHQWH��Q~PHUR�
GH�FDPD�\�VHUYLFLR���3DUD�HYLWDU�FRQIXVLRQHV�HQ�OD�HQWUHJD�GH�OD�PHGLFDFLyQ��GH-
EHQ�H[LVWLU�GRV�FDMHWLQHV�SDUD�FDGD�SDFLHQWH��XQR�HQ�HO�VHUYLFLR�GH�KRVSLWDOL]DFLyQ�
\�RWUR�HQ�HO�FDUUR�GH�PHGLFDFLyQ�GH�OD�IDUPDFLD��

)LJXUD�����&RFKH�XWLOL]DGR�SDUD�OD�GLVWULEXFLyQ�GH�PHGLFDPHQWRV
SRU�GRVLV�XQLWDULD
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(V�LPSRUWDQWH�TXH�HO�iUHD�GH�WUDEDMR�HQ�GRQGH�VH�YD\D�D�UHDOL]DU�OD�SUHSDUDFLyQ�
GH�OD�PHGLFDFLyQ�HVWp�OLPSLD�\�RUGHQDGD��TXH�ORV�PDWHULDOHV�\�HTXLSRV�TXH�YDQ�D�
VHU�XWLOL]DGRV�HVWpQ�HQ�SHUIHFWDV�FRQGLFLRQHV��+D\�TXH�YHUL¿FDU�OD�GHQRPLQDFLyQ�
GHO�SULQFLSLR�DFWLYR�GHO�PHGLFDPHQWR�TXH�YD�D�VHU�XWLOL]DGR�\�UHDOL]DU�XQ�FRQWURO�
GH�FDOLGDG�RUJDQROpSWLFR��$GHPiV��HV�VXVWDQFLDO�FRPSUREDU�TXH�ODV�HWLTXHWDV�SDUD�
HO�UHHQYDVDGR�VHDQ�FRUUHFWDV�\�WHQJDQ�OD�LQIRUPDFLyQ�VX¿FLHQWH��¿JXUD������

8Q�VLVWHPD�GH�GLVWULEXFLyQ�GH�PHGLFDPHQWRV�SRU�GRVLV�XQLWDULD�GHEH�FRQWHQHU�
XQ�SURJUDPD�GH�UHHQYDVDGR�HODERUDGR�SRU�HO�IDUPDFpXWLFR��FRQ�QRUPDV�TXH�DVH-
JXUHQ�OD�H¿FLHQFLD�GHO�SURFHVR�\�PDQWHQJDQ�OD�LQWHJULGDG�GH�ORV�IiUPDFRV�

3RU�RWUR�ODGR��GHEH�H[LVWLU�XQ�UHJLVWUR�GH�UHHQYDVDGR�HQ�HO�VHUYLFLR�GH�IDUPD-
FLD��GRQGH�HO�SHUVRQDO�TXH�SUHSDUD�DQRWH�GDWRV�VX¿FLHQWHV�SDUD�QR�SHUGHU�OD�WUD]D-
ELOLGDG�\�PDQWHQHU�OD�FDOLGDG�GHO�SURGXFWR��¿JXUD������(O�TXtPLFR�R�ELRTXtPLFR�
IDUPDFpXWLFR�HV�TXLpQ�VXSHUYLVD�WRGR�HO�SURFHVR�\�YDOLGD�HVWH�UHJLVWUR�

Denominación
Común

Internacional
(DCI)

)LJXUD�����'DWRV�TXH�GHEH�WHQHU�HO�HWLTXHWDGR�GHO�UHHQYDVDGR

Concentración Forma
Farmacéutica

Número de lote

Condiciones
especiales de

almacenamiento
y uso

Fecha de
expiración

Datos que debe contener el etiquetado
del reenvasado por dosis única
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Nombre,
concentración, 

forma farmacéu-
WLFD��GRVLV��YtD�GH�

administración del 
medicamento.

)LJXUD�����,QIRUPDFLyQ�TXH�GHEH�FRQVWDU�HQ�HO�UHJLVWUR�GHO�UHHQYDVDGR

Proveedor y/0
fabricante

Número de 
unidades 

reenvasadas
y fecha

Número de lote

Fecha de 
expiración del 
medicamento

original

Nombre
del preparador

y supervisor 

Materiales y
equipos

utilizados

Cualquier
desviación 

empleada en el 
procedimiento

3.1.5. Dispensación

(O�FRFKH�GH�OD�PHGLFDFLyQ�HV�OOHYDGR�DO�VHUYLFLR�GH�KRVSLWDOL]DFLyQ�SRU�HO�DX[LOLDU�
GH�IDUPDFLD��VXSHUYLVDGR�SRU�HO�TXtPLFR�R�ELRTXtPLFR�IDUPDFpXWLFR��7RGRV�ORV�PH-
GLFDPHQWRV�VRQ�HQWUHJDGRV�D�OD�HQIHUPHUD�GH�WXUQR��TXLHQ�YHUL¿FD�QXHYDPHQWH�TXH�
VHDQ�ORV�FRUUHFWRV��$O�PLVPR�WLHPSR��VH�UHDOL]D�XQ�LQWHUFDPELR�GH�LQIRUPDFLyQ�HQWUH�
HO� UHJLVWUR�GH�HJUHVRV��SHU¿O� IDUPDFRWHUDSpXWLFR�� OD�KLVWRULD�FOtQLFD�\�HO�NiUGH[�GH�
HQIHUPHUtD��0LQLVWHULR�GH�6DOXG�3~EOLFD���������8QD�YH]�¿QDOL]DGD�OD�GLVSHQVDFLyQ�
OD�HQIHUPHUD�¿UPD�SDUD�GHPRVWUDU�VX�FRQIRUPLGDG�HQ�OD�HQWUHJD�GH�OD�PHGLFDFLyQ��
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6L�H[LVWLHUD�DOJ~Q�PHGLFDPHQWR�SDUD�GHYROXFLyQ��SRUTXH�QR�KDQ�VLGR�XWLOL]D-
GRV�SRU�UD]RQHV�GH�DOWD��FDPELR�GH�WHUDSLD��IDOOHFLPLHQWR��HWF���VH�HQWUHJD�DO�FRFKH�
GH�PHGLFDFLyQ�SRU�GRVLV�XQLWDULD�\�VH�UHJLVWUD�SDUD�VX�UHLQJUHVR�D�OD�IDUPDFLD��(O�
IDUPDFpXWLFR�\� OD� HQIHUPHUD� VLHPSUH�GHEHQ�HVWDU�SHQGLHQWHV�GH� OD�PHGLFDFLyQ�
TXH�QR�VH�KD�XWLOL]DGR�XQ�GtD�DQWHV��\�GHEH�FRPSOHWDU�OD�KRMD�GH�GHYROXFLyQ�GH�
PHGLFDPHQWRV��FRQ�VXV�UHVSHFWLYDV�¿UPDV�

�������6HJXLPLHQWR�IDUPDFRWHUDSpXWLFR

(O� VHJXLPLHQWR� IDUPDFRWHUDSpXWLFR� �6)7�� HV� XQ� VHUYLFLR� SURIHVLRQDO� TXH�
DERUGD�GH�PDQHUD�JOREDO�ORV�SUREOHPDV�GH�VDOXG�\�ORV�PHGLFDPHQWRV�TXH�XWLOL]D�
HO�SDFLHQWH��FHQWUiQGRVH�HQ�OD�YDORUDFLyQ�GH�OD�QHFHVLGDG��HIHFWLYLGDG�\�VHJXULGDG�
GH�OD�IDUPDFRWHUDSLD�SUHVFULWD�SRU�HO�PpGLFR�

(V��SRU�WDQWR��HO�IDUPDFpXWLFR�HO�SURIHVLRQDO�LGyQHR�SDUD�OOHYDU�D�FDER�HVWD�
DFWLYLGDG��\D�TXH�HV�HO�H[SHUWR�HQ�HO�PHGLFDPHQWR�\�WLHQH�HO�FRQRFLPLHQWR��KD-
ELOLGDGHV�\�DFWLWXGHV�QHFHVDULDV�SDUD�DERUGDU�WRGRV�ORV�FDPSRV�GH�DFWXDFLyQ��$Vt�
TXHGD�DPSOLDPHQWH�UHFRJLGR�HQ�ODV�FRPSHWHQFLDV�SURIHVLRQDOHV�GHO�WtWXOR�GH�JUD-
GR�HQ�)DUPDFLD�\� UHVSDOGDGR�SRU� OD�QRUPDWLYD�VDQLWDULD�YLJHQWH��DVt�FRPR�SRU�
GLYHUVRV�RUJDQLVPRV�R¿FLDOHV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV��TXH�UHFRPLHQGDQ�VX�
LPSODQWDFLyQ�HQ�IDUPDFLD�FRPXQLWDULD�

/D�LPSOHPHQWDFLyQ�GH�SURJUDPDV�VDQLWDULRV�HVSHFt¿FRV�LPSXOVDGRV�SRU�ODV�
DGPLQLVWUDFLRQHV�S~EOLFDV��GLULJLGRV�D�OD�LPSODQWDFLyQ�GHO�VHUYLFLR�GH�6)7�HQ�IDU-
PDFLD�FRPXQLWDULD��VXSRQGUtD�XQD�PHMRUD�GHO�XVR�GH�ORV�PHGLFDPHQWRV�\�OD�VDOXG�
GH�ORV�SDFLHQWHV��DVt�FRPR�XQ�LPSXOVR�DO�GHVDUUROOR�SURIHVLRQDO�GHO�IDUPDFpXWLFR�
FRPXQLWDULR�\�VX�LQWHJUDFLyQ�HQ�HO�6LVWHPD�1DFLRQDO�GH�6DOXG��616��

(O�REMHWLYR�GHO�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR��6)7��HV�GHWHFWDU�SUREOHPDV�
UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV��350��\�HYLWDU�HO�DSDUHFLPLHQWR�GH�UHVXOWD-
GRV�QHJDWLYRV�DVRFLDGRV�D�OD�PHGLFDFLyQ��510���(O�TXtPLFR�R�ELRTXtPLFR�IDU-
PDFpXWLFR�HV�TXLHQ�UHDOL]D�HVWD�DFWLYLGDG�SRU�VX�DPSOLR�FRQRFLPLHQWR�HQ�HO�PD-
QHMR�DGHFXDGR�GH�PHGLFDPHQWRV��*RLHQHW[HD��������

(V� LPSRUWDQWH� UHDOL]DU� OD�PRQLWRUL]DFLyQ� SDUD� FRPSUREDU� TXH� ORV�PHGLFD-
PHQWRV�VHDQ�ORV�DGHFXDGRV��TXH�QR�H[LVWDQ�GXSOLFLGDGHV��TXH�ODV�YtDV�GH�DGPL-
QLVWUDFLyQ�VHDQ�ODV�FRUUHFWDV��SDUD�SUHYHQLU�HO�DSDUHFLPLHQWR�GH�LQWHUDFFLRQHV�\�
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UHDFFLRQHV�DGYHUVDV��HWF��/DV�DFWLYLGDGHV�GHO�SURIHVLRQDO�IDUPDFpXWLFR�HQ�HO�VH-
JXLPLHQWR� IDUPDFRWHUDSpXWLFR� VH� GHWDOODQ� D� FRQWLQXDFLyQ� �0LQLVWHULR� GH�6DOXG�
3~EOLFD�GH�OD�5HS~EOLD�GHO�3HU~��������

��� 3DUWLFLSDU�HQ�OD�YLVLWD�PpGLFD

��� ,GHQWL¿FDU�DO�SDFLHQWH�TXH�VH�YD�D�PRQLWRUL]DU

��� ([DPLQDU�KLVWRULDV�FOtQLFDV

��� 5HYLVDU�SUXHEDV�GH�ODERUDWRULR

��� 6HJXLU�OD�HYROXFLyQ�GH�FDGD�SDFLHQWH

��� ,GHQWL¿FDU�\�UHJLVWUDV�SUREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV

��� 5HDOL]DU��UHJLVWUDU�\�HYDOXDU�ODV�LQWHUYHQFLRQHV�IDUPDFpXWLFDV

3.1.7. Revisión de coches de paro

/RV�FRFKHV�GH�SDUR�FRQWLHQHQ�PHGLFDPHQWRV�TXH�KDQ�VLGR�FRQVLGHUDGRV�SRU�HO�
&RPLWp�GH�)DUPDFRWHUDSLD�FRPR�LPSUHVFLQGLEOHV�SDUD�VLWXDFLRQHV�GH�SDUR�FDUGLR-
UUHVSLUDWRULR��VKRFN�DQD¿OiFWLFR�R�SDFLHQWHV�FRQ�ULHVJR�GH�PXHUWH��(VWH�FRFKH�HVWi�
EDMR�OD�UHVSRQVDELOLGDG�GHO�SHUVRQDO�GH�HQIHUPHUtD�GHO�VHUYLFLR�KRVSLWDODULR��SHUR�HO�
TXtPLFR�R�ELRTXtPLFR�IDUPDFpXWLFR�GHEH�UHDOL]DU�XQD�VXSHUYLVLyQ�SDUD�YHUL¿FDU�HO�
stock��VX�UHSRVLFLyQ�\�FRQGLFLRQHV�GH�DOPDFHQDPLHQWR��0LQLVWHULR�GH�6DOXG�3~EOLFD�
GH�OD�5HS~EOLFD�GHO�3HU~��������0LQLVWHULR�GH�6DOXG�3~EOLFD��������

Botiquín de emergencia 

(O�ERWLTXtQ�GH�HPHUJHQFLD�FRQWLHQH�XQ�JUXSR�GH�PHGLFDPHQWRV�TXH�VH�HQFXHQ-
WUDQ�HQ�FDGD�VHUYLFLR�GH�KRVSLWDOL]DFLyQ��TXH�VRQ�HPSOHDGRV�FXDQGR��D�~OWLPD�KRUD��
H[LVWH�XQ�FDPELR�GH�GRVLV��YtD�GH�DGPLQLVWUDFLyQ�R�FXDQGR�QR�HVWp�IXQFLRQDQGR�HO�
VLVWHPD�GH�GLVSHQVDFLyQ�SRU�GRVLV�XQLWDULD��(O�SHUVRQDO�GH�HQIHUPHUtD�HV�HO�HQFDU-
JDGR�GH�HVWH�ERWLTXtQ�EDMR�OD�VXSHUYLVLyQ�GHO�TXtPLFR�R�ELRTXtPLFR�IDUPDFpXWLFR��
TXLHQ�YHUL¿FD�HO�VWRFN��VX�UHSRVLFLyQ�\�FRQGLFLRQHV�GH�DOPDFHQDPLHQWR��
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(O�TXtPLFR� IDUPDFpXWLFR�� FRPR�SURIHVLRQDO� UHVSRQVDEOH�GHO�SURFHVR��GHEH�
VXSHUYLVDU�HQ�IRUPD�FRQVWDQWH�TXH�ODV�DFWLYLGDGHV�VH�FXPSODQ�DGHFXDGD�\�RSRUWX-
QDPHQWH�FRPR�SDUWH�GHO�FRQWURO�GH�FDOLGDG�GHO�SURFHVR��

3.2. BENEFICIOS DE LA IMPLEMENTACIÓN DEL SISTEMA 
DE DISPENSACIÓN POR DOSIS UNITARIA

EN UNA UNIDAD DE SALUD

([LVWHQ�YDULRV�HVWXGLRV�TXH�GHPXHVWUDQ�TXH� OD� LPSOHPHQWDFLyQ�GH�XQ�6'-
0'8�EULQGD�PXFKRV�EHQH¿FLRV�HQ�XQD�LQVWLWXFLyQ�GH�VDOXG��(QWUH�HVWRV�HVWi�XQ�
PHMRU�PDQHMR�GH�ORV�UHFXUVRV�KXPDQRV��SRUTXH�H[LVWH�XQD�UHGLVWULEXFLyQ�GH�ODV�
IXQFLRQHV�GH�FDGD�PLHPEUR�GHO�HTXLSR�GH�VDOXG�GH�DFXHUGR�FRQ�VXV�FDSDFLGDGHV��
([LVWH�XQD�UHGXFFLyQ�GHO�WLHPSR�GH�SUHSDUDFLyQ�\�PDQHMR�GH�PHGLFDPHQWRV�SRU�
SDUWH�GHO�SHUVRQDO�GH�HQIHUPHUtD��$GHPiV��SURPXHYH�XQ�XVR�UDFLRQDO�GH�PHGLFD-
PHQWRV�\�GLPLQX\H�HUURUHV�GH�PHGLFDFLyQ�GXUDQWH�OD�SUHVFULSFLyQ��SUHSDUDFLyQ��
GLVSHQVDFLyQ�\�DGPLQLVWUDFLyQ�GH�OD�PHGLFDFLyQ��&RPR�VL�IXHUD�SRFR��VH�UHFRQR-
FH�HO�SDSHO�WUDQVFHQGHQWDO�TXH�FXPSOH�HO�IDUPDFpXWLFR�HQ�HVWH�SURFHVR��8F�&R\RF�
HW�DO���������

(Q�(FXDGRU��SDUD�OD�LPSOHPHQWDFLyQ�GH�XQ�VLVWHPD�GH�GLVSHQVDFLyQ�GH�PHGL-
FDPHQWRV�SRU�GRVLV�XQLWDULD�HQ�HO�iPELWR�KRVSLWDODULR��H[LVWH�XQD�QRUPD�GH�DSOL-
FDFLyQ�H[SHGLGD�HQ�HO�DxR�������OD�PLVPD�TXH�FRQWLHQH�WRGDV�ODV�HVSHFL¿FDFLRQHV�
SDUD�VX�FRUUHFWR�IXQFLRQDPLHQWR��0LQLVWHULR�GH�6DOXG�3~EOLFD��������

3.3. ALGUNOS FORMATOS UTILIZADOS DURANTE LA DIS-
PENSACIÓN POR DOSIS UNITARIA

(VWRV�IRUPDWRV�KDQ�VLGR�UHDOL]DGRV�VREUH�OD�EDVH�GH�OD�JXtD�GH�'LVWULEXFLyQ�
GH�0HGLFDPHQWRV�SRU�'RVLV�8QLWDULD�GHO�0LQLVWHULR�GH�6DOXG�3~EOLFD�GHO�(FXDGRU�
�0LQLVWHULR�GH�6DOXG�3~EOLFD��������
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)LJXUD�����)RUPXODULR�����3UHVFULSFLRQHV�(YROXFLRQHV
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)LJXUD�����5HFHWD�PDQXDO�SDUD�KRVSLWDOL]DFLyQ
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)LJXUD�����5HFHWD�PDQXDO�SDUD�DWHQFLyQ�DPEXODWRULD
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)LJXUD�����5HJLVWUR�GH�LQWHUYHQFLRQHV�IDUPDFpXWLFDV�
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)LJXUD����3HU¿O�IDUPDFRWHUDSpXWLFR
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)LJXUD�����)OXMRJUDPD�GHO�VLVWHPD�GH�GLVWULEXFLyQ�GLVSHQVDFLyQ�SRU�GRVLV�XQLWDULD
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CAPÍTULO IV.
SEGUIMIENTO FARMACOTERAPÉUTICO

(O�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR��6)7��HV�XQD�DFWLYLGDG�GH�OD�DWHQFLyQ�IDU-
PDFpXWLFD��$)��HQ�TXH��HQ�FRODERUDFLyQ�FRQ�HO�HTXLSR�GH�VDOXG�\�ORV�SDFLHQWHV��HO�
IDUPDFpXWLFR�FRQWULEX\H�HQ�PHMRUDU�HO�FXPSOLPLHQWR�GHO�HIHFWR�WHUDSpXWLFR�GH�ORV�
PHGLFDPHQWRV��\�SURPXHYH�OD�GLVPLQXFLyQ�GH�FXDOTXLHU�FRQVHFXHQFLD�QHJDWLYD�
QR�HVSHUDGD�UHODFLRQDGD�D�VX�PDO�XVR��

(O�6)7�WLHQH�FRPR�REMHWLYR�GHWHFWDU��SUHYHQLU�\�UHVROYHU�SUREOHPDV�UHODFLR-
QDGRV�FRQ�ORV�PHGLFDPHQWRV�SDUD�GLVPLQXLU�HO�DSDUHFLPLHQWR�GH�UHVXOWDGRV�QHJD-
WLYRV�DVRFLDGRV�D�VX�PDQHMR��7RGR�VH�UHDOL]D�GH�IRUPD�FRQWLQXDGD��VLVWHPDWL]DGD�
\�GRFXPHQWDGD��)DXV��������$UPDQGR�HW�DO���������

6HJ~Q�HO�WHUFHU�&RQVHQVR�GH�*UDQDGD��©ORV�SUREOHPDV�UHODFLRQDGRV�FRQ�PH-
GLFDPHQWRV��350��VRQ�DTXHOODV�FLUFXQVWDQFLDV�TXH��HQ�HO�WUDQVFXUVR�GHO�PDQHMR�
GH�PHGLFDPHQWRV��FDXVDQ�R�SXHGHQ�SURGXFLU�OD�DSDULFLyQ�GH�XQ�UHVXOWDGR�QHJDWL-
YR�DVRFLDGR�D�OD�PHGLFDFLyQª��0LHQWUDV�TXH��ORV�©UHVXOWDGRV�QHJDWLYRV�DVRFLDGRV�
D� ORV�PHGLFDPHQWRV� �510��VRQ� ODV�FRQVHFXHQFLDV�HQ� OD�VDOXG�GHO�SDFLHQWH�QR�
DGHFXDGRV�DO�REMHWLYR�GH�OD�WHUDSLD�IDUPDFROyJLFD��GHELGR�DO�XVR�R�IDOOR�HQ�HO�XVR�
GH�PHGLFDPHQWRVª�

(Q� OD�¿JXUD����� VH�PXHVWUDQ�DOJXQRV�350�TXH� VH�SXHGHQ�HQFRQWUDU� HQ�HO�
PDQHMR�GH�OD�PHGLFDFLyQ��3RU�RWUR�ODGR��ORV�510�VRQ�FODVL¿FDGRV�WRPDQGR�HQ�
FXHQWD�ODV�FDUDFWHUtVWLFDV�TXH�QHFHVLWD�XQ�PHGLFDPHQWR�SDUD�VHU�FRQVXPLGR��HV�
GHFLU��TXH�VHD�VHJXUR��H¿FD]�\�QHFHVDULR��¿JXUD�����

'HQWUR�GH�ODV�DFWLYLGDGHV�GHO�IDUPDFpXWLFR��HVWi�WUDWDU�GH�SUHYHQLU��LGHQWL¿FDU�
\�UHVROYHU�HO�SRVLEOH�DSDUHFLPLHQWR�GH�350�\�GH�510��FRQ�HO�¿Q�GH�DOFDQ]DU�HO�
REMHWLYR�WHUDSpXWLFR�GH�FDGD�WUDWDPLHQWR�IDUPDFROyJLFR�SUHVFULWR�SRU�HO�PpGLFR��
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PRM

$GPLQLVWUDFLyQ
HUUyQHD�GH�XQ
PHGLFDPHQWR

&DUDFWHUtVWLFDV
SHUVRQDOHV

&RQVHUYDFLyQ
LQDGHFXDGD

&RQWUDLQGLFDFLyQ

'RVLV��DSXWD�\�R
GXUDFLyQ�QR
DGHFXDGD

'XSOLFLGDG

(UURUHV�GH
GLVSHQVDFLyQ

(UURUHV�GH
SUHVFULSFLyQ

,QFXPSOLPLHQWR

,QWHUDFFLRQHV

2WURV�SUREOHPDV�GH
VDOXG�TXH�DIHFWDQ�DO

WUDWDPLHQWR

3UREDELOLGDG�GH
HIHFWRV�DGYHUVRV

3UREOHPDV�GH�VDOXG
LQVX¿FLHQWHPHQWH

WUDWDGRV

)LJXUD�����3UREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV
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)LJXUD�����5HVXOWDGRV�QHJDWLYRV�DVRFLDGRV�D�OD�PHGLFDFLyQ

NECESIDAD

EFECTIVIDAD

SEGURIDAD

Problema de salud
no tratado��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�QR�UHFLELU
XQD�PHGLFDFLyQ�TXH�

QHFHVLWD�

Efecto de
medicamento

innecesario��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�UHFLELU
XQD�PHGLFDFLyQ�TXH�

QR�QHFHVLWD�

Inefectividad no
cuantitativa��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�XQD�
LQHIHFWLYLGDG�QR�
FXDQWLWDWLYD�GH�OD
PHGLFDFLyQ�

Inefectividad 
cuantitativa��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�XQD�LQ-

HIHFWLYLGDG
�FXDQWLWDWLYD�GH�OD
PHGLFDFLyQ�

Inseguridad no
cuantitativa��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�XQD�LQVH-

JXULGDG�QR�
FXDQWLWDWLYD�GH�XQ
PHGLFDPHQWR�

Inseguridad 
cuantitativa��(O
SDFLHQWH�VXIUH�XQ
SUREOHPD�GH�VDOXG
DVRFLDGR�D�XQD�
LQVHJXULGDG

�FXDQWLWDWLYD�GH�XQ
PHGLFDPHQWR�
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3RU�OR�WDQWR��HO�IDUPDFpXWLFR��JUDFLDV�D�VX�IRUPDFLyQ�FRPR�H[SHUWR�GHO�PHGL-
FDPHQWR��HV�HO�FRRUGLQDGRU�SDUD�OOHYDU�D�FDER�XQ�EXHQ�SURFHVR�GH�6)7��SDUD�REWH-
QHU�UHVXOWDGRV�SRVLWLYRV�HQ�OD�VDOXG�GH�ORV�SDFLHQWHV��$�FRQWLQXDFLyQ��VH�GHWDOODQ�
DOJXQDV�GH�ODV�DFWLYLGDGHV�GH�HVWH�SURIHVLRQDO�HQ�HVWH�SURFHVR�

D�� 5HDOL]DU�ODV�YDORUDFLRQHV�QHFHVDULDV�GHO�HVWDGR�GH�VDOXG�GHO�SDFLHQWH

E��)RUPXODU�XQ�SODQ�GH�IDUPDFRWHUDSLD

F�� &RPXQLFDFLyQ�FRQ�HO�SUHVFULSWRU�\�SDFLHQWH�FRQ�HO�¿Q�GH�TXH�H�FXPSOD�OD�
IDUPDFRWHUDSLD

G��6HJXLPLHQWR� GHO� SDFLHQWH� DO� WUDWDPLHQWR�� LQFOX\HQGR� OD� VHJXULGDG� \� OD�
HIHFWLYLGDG

H�� ,GHQWL¿FDU��UHVROYHU�\�SUHYHQLU�SUREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV

I�� /OHYDU�UHJLVWURV�GH�WRGR�HO�VHJXLPLHQWR�DO�SDFLHQWH�\�FRPXQLFDU�OD�LQIRU-
PDFLyQ�HVHQFLDO�D�ORV�RWURV�SURIHVLRQDOHV�GH�VDOXG

J��3UHVWDU�VHUYLFLRV�GH�HGXFDFLyQ�VDQLWDULD�PHGLDQWH�OD�XWLOL]DFLyQ�GH�UHFXU-
VRV�SDUD�DXPHQWDU�HO�FRQRFLPLHQWR�GHO�SDFLHQWH�\�SURPRYHU�XQ�PDQHMR�
DGHFXDGR�GH�ORV�PHGLFDPHQWRV��'iGHU�������

4.1. ETAPAS DE SEGUIMIENTO FARMACOTERAPÉUTICO

([LVWHQ� WUHV�HWDSDV�GHQWUR�GHO�6)7��/D�SULPHUD�HV�HO�DQiOLVLV�GH� ODV�FRQGL-
FLRQHV�GHO�SDFLHQWH�HQ�UHODFLyQ�FRQ�OD�PHGLFDFLyQ��HQ�GRQGH�VH�SXHGH�HQFRQWUDU�
DOJ~Q�350��/D�VHJXQGD�HV�HO�SODQ�GH�DFWXDFLyQ�SDUD�SUHYHQLU�R�UHVROYHU�350��
FRQ�HO�REMHWLYR�GH�DOFDQ]DU�OD�WHUDSLD�IDUPDFROyJLFD��)LQDOPHQWH��OD�WHUFHUD�HWDSD�
FRQVLVWH�HQ�GDU�XQ�VHJXLPLHQWR�DO�SDFLHQWH�HQ�SHUtRGRV�GH�WLHPSR�SDUD�HYDOXDU�
HO�HIHFWR�WHUDSpXWLFR�GH�ORV�PHGLFDPHQWRV�HQ�VX�VDOXG��DGHPiV�GH�LGHQWL¿FDU�HO�
DSDUHFLPLHQWR�GH�QXHYRV�SRVLEOHV�350��3DUD�FXPSOLU�HVWDV�HWDSDV��HV�LPSRUWDQWH�
TXH�OD�LQVWLWXFLyQ�GH�VDOXG�FXHQWH�FRQ�XQ�PpWRGR�HVWDQGDUL]DGR�TXH�D\XGH�DO�SUR-
IHVLRQDO�GH�VDOXG�D�WHQHU�XQ�PD\RU�FRQWURO��6LOYD�HW�DO���������
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4.2. MÉTODOS DEL SEGUIMIENTO FARMACOTERAPÉUTICO

([LVWHQ� YDULRV�PpWRGRV� GH� 6)7� \� QLQJXQR� HV� XQ�PRGHOR� SDWUyQ�� 6H� SXH-
GHQ�GLVWLQJXLU�FXDWUR�PpWRGRV�GHQWUR�GH�OD�OLWHUDWXUD��3KDUPDFRWKHUDS\�:RUNXS��
62$3�$SSURDFK��720��7KHUDSHXWLF�2XWFRPHV�0RQLWRULQJ��\�HO�PpWRGR�GH�'i-
GHU�

3KDUPDFRWKHUDS\�:RUNXS��62$3�$SSURDFK�\�HO�720��7KHUDSHXWLF�2XWFR-
PHV�0RQLWRULQJ��VRQ�PpWRGRV�SODQWHDGRV�HQ�(VWDGRV�8QLGRV��\�ORV�PHQRV�XWLOL-
]DGRV�HQ�QXHVWUR�PHGLR��SHUR�QR�PHQRV�LPSRUWDQWHV��3UREDEOHPHQWH�HO�LGLRPD�
HV�XQD� OLPLWDQWH�SDUD� VX�DSOLFDFLyQ�HQ�QXHVWUR�SDtV��/RV� WUHV�PpWRGRV�HYDO~DQ�
OD�IDUPDFRWHUDSLD��VLQ�HPEDUJR��HO�3KDUPDFRWKHUDS\�:RUNXS�HYDO~D�H[FOXVLYD-
PHQWH�SUREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV��HO�62$3�$SSURDFK�HYDO~D�
FXDOTXLHU�SUREOHPD�FOtQLFR�UHODFLRQDGR�FRQ�OD�VDOXG�GH�ORV�SDFLHQWHV��\�HO�720�
VH�KD�XWLOL]DGR�PiV�HQ�IDUPDFLDV�FRPXQLWDULDV��

(O�PpWRGR�PiV�HPSOHDGR�HQ�QXHVWUD�UHJLyQ�HV�HO�GH�'iGHU��TXH�IXH�HODERUDGR�
HQ�(VSDxD��\�OD�PD\RUtD�GH�SDtVHV�GH�KDEOD�KLVSDQD�OR�XWLOL]DQ�FRPR�JXtD�HQ�ODV�
LQVWLWXFLRQHV�GH�VDOXG��(O�LGLRPD�IDFLOLWD�PXFKR�VX�DSOLFDFLyQ�HQ�QXHVWUDV�FDVDV�
GH�VDOXG��\�HV�PX\�VHPHMDQWH�DO�3KDUPDFRWKHUDS\�:RUNXS�

4.3. PHARMACOTHERAPY WORKUP

(VWD�PHWRGRORJtD�SXHGH�VHU�DSOLFDGD�WDQWR�HQ�IDUPDFLDV�FRPXQLWDULDV�FRPR�
HQ�KRVSLWDODULDV��\�VH�XWLOL]D�FRQ�FXDOTXLHU�SDFLHQWH��HQIHUPHGDG�\� WUDWDPLHQWR�
IDUPDFROyJLFR��(PSLH]D�FRQ�OD�UHFROHFFLyQ�GH�LQIRUPDFLyQ�GHO�SDFLHQWH�SRU�SDUWH�
GHO�IDUPDFpXWLFR�D�WUDYpV�GH�HQWUHYLVWDV��6H�REWLHQHQ�GDWRV�GHPRJUi¿FRV��H[SH-
ULHQFLD�FRQ� ORV�PHGLFDPHQWRV��\�FXDOTXLHU�RWUR�GDWR�FOtQLFR�GH� LPSRUWDQFLD��$�
FRQWLQXDFLyQ��YD�OD�HYDOXDFLyQ�GH�OD�IDUPDFRWHUDSLD�TXH�FRQVLVWH�HQ�OD�YDORUDFLyQ�
GH�ODV�QHFHVLGDGHV�GHO�SDFLHQWH�HQ�IXQFLyQ�GH�OD�PHGLFDFLyQ��6H�LGHQWL¿FDQ�350��
VH�LPSODQWDQ�REMHWLYRV�WHUDSpXWLFRV��VH�HOLJHQ�ODV�LQWHUYHQFLRQHV�\�VH�HYDO~DQ�ORV�
UHVXOWDGRV��%HFHUUD�HW�DO���������
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D��Valoración de las necesidades del paciente��GHVSXpV�GH�TXH�HO�IDUPDFpX-
WLFR�LQGDJD�DO�SDFLHQWH�SDUD�REWHQHU�WRGD�OD�LQIRUPDFLyQ�LQLFLDO��FRPR�VXV�
GDWRV��PRWLYR�GH�FRQVXOWD��WRGR�DFHUFD�GH�ORV�PHGLFDPHQWRV��HWF��(VWDEOH-
FH�ODV�QHFHVLGDGHV�GH�OD�IDUPDFRWHUDSLD�HQ�IXQFLyQ�GH�TXH�VHD�DSURSLDGD��
HIHFWLYD��VHJXUD��\�TXH�VHD�FXPSOLGD��

E��Análisis o valoración de la farmacoterapia��LGHQWL¿FDFLyQ�GH�350�FRPR�
VH�LQGLFD�HQ�OD�WDEOD����(VWH�PpWRGR�XWLOL]D�OD�DGKHUHQFLD�WHUDSpXWLFD�FRQ�
XQ�SXQWR�FODYH�SDUD�HO�FXPSOLPLHQWR�GHO�REMHWLYR�WHUDSpXWLFR�

F��Plan de actuación��VH�GHWHUPLQDQ�ORV�REMHWLYRV�WHUDSpXWLFRV�FRQ�HO�SDFLHQ-
WH��VH�SODQWHDQ�\�HYDO~DQ�ODV�LQWHUYHQFLRQHV�D�ORV�350�GHWHFWDGRV��3DUD�
HODERUDU�HO�SODQ�GH�FXLGDGRV�H�LQWHUYHQFLyQ��VH�UHFRSLOD�LQIRUPDFLyQ�VREUH�
OD�KLVWRULD�GH�OD�HQIHUPHGDG�DFWXDO��ORV�REMHWLYRV�GH�OD�WHUDSLD�PHGLFDPHQ-
WRVD��SRVLEOH�350��PHGLFDPHQWRV�DOWHUQDWLYRV�TXH�VH�SXHGDQ�XWLOL]DU��HWF�

G��Control y evaluación del paciente��VH�FRPSDUDQ�UHVXOWDGRV�FOtQLFRV�FRQ�
ORV�REMHWLYRV�WHUDSpXWLFRV�GH�ORV�PHGLFDPHQWRV�SDUD�HYDOXDU�OD�HIHFWLYLGDG�
\�OD�VHJXULGDG��6H�HYDO~D�VL�KD\�QXHYRV�350��VH�UHJLVWUDQ�ODV�QXHYDV�FRQ-
GLFLRQHV�GHO�SDFLHQWH�\�VH�SURJUDPD�HO�PRPHQWR�GH�YDORUDFLyQ�GH�UHVXOWD-
GRV�FOtQLFRV�

NECESIDADES DE LA
FARMACOTERAPIA CATEGORÍA

Indicación 
���)DUPDFRWHUDSLD�LQQHFHVDULD
���1HFHVLGDG�GH�WHUDSLD�DGLFLRQDO�

Efectividad 
���)DUPDFRWHUDSLD�LQHIHFWLYD
���'RVLV�GHPDVLDGR�EDMD

Seguridad 
���5HDFFLyQ�DGYHUVD�DO�PHGLFDPHQWR
���'RVLV�GHPDVLDGR�DOWD

Adherencia ���,QFXPSOLPLHQWR

7DEOD����3UREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV�VHJ~Q�HO�PpWRGR�
3KDUPDFRWKHUDS\�:RUNXS
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4.4. SOAP APPROACH

(V�XQ�PpWRGR�SDUD�HO�DQiOLVLV�GH� OD�KLVWRULD�FOtQLFD�HVWDEOHFLGD�HQ� ORV�SUR-
EOHPDV� GH� VDOXG� GHO� SDFLHQWH�� (PSLH]D� FRQ� OD� HQWUHYLVWD� SDUD� REWHQHU� WRGD� OD�
LQIRUPDFLyQ�VREUH�VX�HVWDGR�GH�VDOXG��6H�RUJDQL]D�VLJXLHQGR�OD�KLVWRULD�FOtQLFD��
IDUPDFROyJLFD�\�VRFLDO�TXH�SUHVHQWD��&RQVWD�GH�FXDWUR�HOHPHQWRV�SDUD�OD�HYDOXD-
FLyQ�GH�OD�IDUPDFRWHUDSLD��GDWRV�VXEMHWLYRV�\�REMHWLYRV��VH�DQDOL]D�\�VH�GH¿QH�XQ�
SODQ�SDUD�UHVROYHUOR��6LOYD�&DVWUR�HW�DO���������

D�� 6XEMHWLYR� �6��� HQ�HVWD� IDVH�� VH�REWLHQH� LQIRUPDFLyQ�QR�REMHWLYD�FRPR� OD�
TXHMD�SULQFLSDO��KLVWRULDO�GH�OD�HQIHUPHGDG�DFWXDO��KLVWRULDO�PpGLFR��VRFLDO��
SUHYLR�XVR�GH�PHGLFDPHQWRV��HWF��(VWD�LQIRUPDFLyQ�SURPXHYH�XQ�DQiOLVLV�
FOtQLFR�HQ�UHODFLyQ�FRQ�OD�JUDYHGDG�GHO�HVWDGR�GHO�SDFLHQWH��SURJUHVLyQ�GH�
OD�HQIHUPHGDG�\�JUDGR�GH�GRORU�

E��2EMHWLYR� �2��� FRUUHVSRQGH�D� ORV�GDWRV� UHJLVWUDGRV�HQ� OD�KLVWRULD�FOtQLFD��
FRPR�GLIHUHQWHV�UHVXOWDGRV�GH�SUXHEDV��SURFHGLPLHQWRV��HYDOXDFLRQHV��WUD-
WDPLHQWRV��SXHGHQ�LQFOXLU�VLJQRV�YLWDOHV��KDOOD]JRV�GH�ORV�H[iPHQHV�ItVL-
FRV��UHVXOWDGRV�GH�UD\RV�;��HWF�

F��$QiOLVLV��$���VH�UH¿HUH�D�OD�LGHQWL¿FDFLyQ�GH�350�VREU�OD�EDVH�GH�OD�LQ-
IRUPDFLyQ�REMHWLYD�\�VXEMHWLYD��WDEOD�����3RU�HVR�HV�LPSRUWDQWH�TXH�HVWD�
LQIRUPDFLyQ�VHD�RUGHQDGD�\�FODVL¿FDGD�FRUUHFWDPHQWH�

G��3ODQ��3���TXH�FRQVLGHUD�WRGDV�ODV�UHFRPHQGDFLRQHV�REWHQLGDV�GXUDQWH�HO�
DQiOLVLV��HVWLSXOD�FDPELRV�GH�IiUPDFRV��LQFOXVLyQ�R�UHPRFLyQ��\�ODV�HVWUD-
WHJLDV�TXH�GHWHUPLQDU��PHWDV�TXH�DOFDQ]DU�\�ORV�SDUiPHWURV�TXH�SHUPLWLUiQ�
FRQWLQXDU�FRQ�HO�SODQ��(V�GHFLU�� WRGDV�ODV� LQWHUYHQFLRQHV�UHDOL]DGDV�SDUD�
FRQWUDUUHVWDU�HO�DSDUHFLPLHQWR�GH�350�\�TXH�VH�FXPSOD�OD�IDUPDFRWHUDSLD�

(Q�HVWH�PpWRGR��DO�LJXDO�TXH�HO�3KDUPDFRWKHUDS\�:RUNXS��WDPELpQ�VH�UHYLVDQ�
ORV� UHVXOWDGRV� FOtQLFRV� �VLJQRV�� VtQWRPDV� \� SDUiPHWURV� FXDQWL¿FDEOHV�� \� VH� OHV�
FRPSDUD�FRQ�ORV�REMHWLYRV�WHUDSpXWLFRV�GH�FDGD�SDFLHQWH��
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NECESIDADES DE LA
FARMACOTERAPIA CATEGORÍA

De cada medicamento

���,QGLFDFLyQ
���(IHFWLYLGDG�
���(IHFWRV�DGYHUVRV
���&RVWH

Del régimen completo
���'XSOLFLGDG�
���,QWHUDFFLRQHV
���$XWRPHGLFDFLyQ

De la adherencia ���$GKHUHQFLD

7DEOD����3UREOHPDV�UHODFLRQDGRV�FRQ�ORV�PHGLFDPHQWRV�VHJ~Q
HO�PpWRGR�62$3�$SSURDFK

4.5. TOM (THERAPEUTIC OUTCOMES MONITORING)

(V�XQ�PpWRGR�VLVWHPiWLFR��HVWUXFWXUDGR�\�GLQiPLFR�TXH�IXH�GHVDUUROODGR�SDUD�
VHU�XVDGR�HQ�ODV�IDUPDFLDV�FRPXQLWDULDV�FRQ�SDFLHQWHV�TXH�WLHQHQ�OD�PLVPD�HQ-
IHUPHGDG��&RPR�WRGRV� ORV�PpWRGRV�GH�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR��D\XGD�
D�PHMRUDU�OD�FDOLGDG�GH�OD�WHUDSLD�IDUPDFRORJtD�SDUD�FXPSOLU�FRQ�HO�REMHWLYR�WH-
UDSpXWLFR�GHVHDGR��DGHPiV��HV�XQ�PRGHOR�TXH�UHVDOWD�OD�LPSRUWDQFLD�GHO�IDUPD-
FpXWLFR�HQ�OD�DWHQFLyQ�SULPDULD�GH�VDOXG��+HUERUJ�HW�DO����������(VWD�PHWRGRORJtD�
FRQWHPSOD�ORV�VLJXLHQWHV�SDVRV�

D��Recolección, interpretación y registro de datos relevantes del paciente��
HQ�HVWD�IDVH��VH�GHEH�REVHUYDU�OD�KLVWRULD�PpGLFD��WHUDSpXWLFD�\�VRFLDO�GHO�
SDFLHQWH��(VWD�LQIRUPDFLyQ�SHUPLWH�DO�IDUPDFpXWLFR�FRQRFHU�OD�IDUPDFRWH-
UDSLD�\�HQIHUPHGDG��DGHPiV�GH�HVWLPDU�OD�DGKHUHQFLD�H�LGHQWL¿FDU�350�

E��5HJLVWUR�GH�ORV�REMHWLYRV�WHUDSpXWLFRV�GHO�SDFLHQWH��HQ�HVWH�DSDUWDGR��VH�
UHODFLRQD�OD�FDOLGDG�GH�YLGD�GHO�SDFLHQWH�\�ORV�REMHWLYRV�FOtQLFRV�TXH�VH�
LGHQWL¿FDQ��
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F��Evaluación de la adecuación de un plan terapéutico�� VH� LGHQWL¿FDQ� ORV�
PHGLFDPHQWRV�XWLOL]DGRV�HQ�WHUDSLD��REVHUYDQGR�350�\�FDUDFWHUtVWLFDV�GHO�
SDFLHQWH�

G��(ODERUDFLyQ�GH�XQ�SODQ�GH�VHJXLPLHQWR��VH�YH�OD�HYROXFLyQ�GHO�SDFLHQWH�
FRQ�HO�REMHWLYR�GH�HQFRQWUDU�XQ�p[LWR�WHUDSpXWLFR�

H��Orientación��HQ�HVWD�IDVH��VH�GD�XQD�HGXFDFLyQ�DO�SDFLHQWH�FRQ�XQ�HQIRTXH�
HQ�OD�LPSRUWDQFLD�GH�FXPSOLU�HO�WUDWDPLHQWR�IDUPDFROyJLFR�HQ�ORV�KRUDULRV�
HVWDEOHFLGRV��

I�� Implementación del plan de monitoreo�� LPSOLFD�HO�VHJXLPLHQWR�FRQ�XQD�
QXHYD�UHXQLyQ��SDUD�YDORUDU�OD�HYROXFLyQ�GHO�SDFLHQWH�R�OD�FRUUHFFLyQ�GH�
XQ�350��(V�WUDVFHQGHQWDO�TXH�WRGR�OR�TXH�VH�UHDOLFH�TXHGH�GRFXPHQWDGR��
FRPR�OD�LQIRUPDFLyQ�GHO�SDFLHQWH��ORV�SUREOHPDV�\�ODV�LQWHUYHQFLRQHV��)H-
UUHLUD�\�0HOR���������

4.6. MÉTODO DE DÁDER 

(V�XQ�SURFHVR�VLVWHPiWLFR��FRQWLQXR�\�GRFXPHQWDGR�PHGLDQWH�OD�KLVWRULD�IDU-
PDFRWHUDSpXWLFD��2ULJLQDOPHQWH�IXH�GLVHxDGR�SDUD�ODV�IDUPDFLDV�FRPXQLWDULDV�\�
DFWXDOPHQWH�VH�XVD�HQ�RWURV�QLYHOHV�GH�DWHQFLyQ�PpGLFD��(VWH�PpWRGR��D�GLIHUHQFLD�
GHO�3KDUPDFRWKHUDS\�:RUNXS�\�62$3�$SSURDFK��SUHVHQWD�XQD�IDVH�GH�HVWXGLR��
HQ�OD�FXDO��H[LVWH�XQD�UHYLVLyQ�H[KDXVWLYD�GH�HYLGHQFLDV�FRQ�UHODFLyQ�D�OD�IDUPD-
FRWHUDSLD�GHO�SDFLHQWH�\�D�VXV�FRQGLFLRQHV�GH�VDOXG��/DV�HWDSDV�GHO�PpWRGR�GH�
'iGHU�VRQ�VLHWH��RIHUWD�GH�VHUYLFLR��SULPHUD�HQWUHYLVWD��IRUPXODULR�GH�HYDOXDFLyQ��
HWDSD�GH�HVWXGLR��HWDSD�GH�HYDOXDFLyQ��HWDSD�GH�LQWHUYHQFLyQ�\�UHVXOWDGRV�GH�OD�
LQWHUYHQFLyQ��'iGHU��������

�� Oferta del servicio��HV�OD�SDUWH�LQLFLDO��TXH�FRQVLVWH�HQ�RIUHFHU�HO�VHUYLFLR�
GH�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR�D�ORV�SDFLHQWHV�R�PpGLFRV��\�VLHPSUH�
KD\�TXH�UHDOL]DUOR�FRQ�WpUPLQRV�DSURSLDGRV��SDUD�ORJUDU�VX�DFHSWDFLyQ�

�� Primera entrevista��XQD�YH]�TXH�HO�SDFLHQWH�KD\D�DFHSWDGR�OD�RIHUWD�GHO�
VHUYLFLR��VH�FRQWLQ~D�FRQ�OD�SULPHUD�HQWUHYLVWD�TXH�FRQVLVWH�HQ�REWHQHU�LQ-
IRUPDFLyQ�GH�pO�FRPR�SUHRFXSDFLRQHV�DFHUFD�GH�VX�VDOXG�\�OR�TXH�FRQRFH�
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DFHUFD�GH� VX�PHGLFDFLyQ��3DUD�HOOR�� HV� LPSRUWDQWH�GDUOH� FRQ¿DQ]D�\�QR�
LQWHUUXPSLU�GXUDQWH�VX�UHODWR��(Q�HVWD�SULPHUD�HQWUHYLVWD��HO�IDUPDFpXWLFR�
DEUH� OD�KLVWRULD�IDUPDFRWHUDSpXWLFD�GHO�SDFLHQWH�� OD�FXDO��FRQWLHQH�GRFX-
PHQWRV��HODERUDGRV�\�R�UHFRSLODGRV�D�OR�ODUJR�GHO�WUDQVFXUVR�GH�OD�DVLVWHQ-
FLD�DO�SDFLHQWH��$PHULFDQ�6RFLHW\�RI�+HDOWK�6\VWHP�3KDUPDFLVWV��������

��� )RUPXODULR� GH� HYDOXDFLyQ�� VH� WUDWD� GH� HPSDUHMDU� HO� HVWDGR�GH� VDOXG�GHO�
SDFLHQWH�FRQ�OD�IDUPDFRWHUDSLD�

��� (WDSD�GH�HVWXGLR��VH�EDVD�HQ�UHYLVDU�HYLGHQFLD�FLHQWt¿FD�DFWXDOL]DGD�DFHUFD�
GH� OD�PHGLFDFLyQ�\� ORV�SUREOHPDV�GH� VDOXG�GHWHFWDGRV��/D� LQIRUPDFLyQ�
SXHGH�VHU�EXVFDGD�HQ�JXtDV�GH�SUiFWLFD�FOtQLFD�� OLEURV�HVSHFLDOL]DGRV�HQ�
IDUPDFRWHUDSLD��¿FKDV�WpFQLFDV��OLEURV�GH�IDUPDFRORJtD��HWF�

��� (YDOXDFLyQ��VH�LGHQWL¿FDQ�510�HQ�IXQFLyQ�GH�OD�QHFHVLGDG��HIHFWLYLGDG�
\�VHJXULGDG��3ULPHUDPHQWH��XQ�PHGLFDPHQWR�HV�QHFHVDULR�FXDQGR�KD�VLGR�
SUHVFULWR�FRQVFLHQWHPHQWH�SDUD�XQ�GLDJQyVWLFR��6HJXLGR�GH�HVWR��XQ�WUDWD-
PLHQWR�HV�HIHFWLYR�VL�FRQWUROD�GH�IRUPD�H¿FLHQWH�HO�SUREOHPD�GH�VDOXG�GH�
XQD�SHUVRQD��)LQDOPHQWH��XQ�PHGLFDPHQWR�HV�VHJXUR�FXDQGR�QR�SURGXFH�
XQ�SUREOHPD�GH�VDOXG�HQ�HO�SDFLHQWH�FRPR��SRU�HMHPSOR��OD�SUHVHQFLD�GH�
UHDFFLRQHV� DGYHUVDV�� FRQWUDLQGLFDFLRQHV�� LQWHUDFFLRQHV�� HWF�� 3DUD� FRP-
SUHQGHU�OD�FXDQWLWLYLGDG�R�QR�GH�ORV�UHVXOWDGRV�QHJDWLYRV�DVRFLDGRV�D� OD�
PHGLFDFLyQ��VH�GHEHQ�WRPDU�HQ�FXHQWD�ORV�OtPLWHV�GHO�PDUJHQ�WHUDSpXWLFR�
GHO�SDFLHQWH��$KXPDGD�HW�DO���������

��� ,QWHUYHQFLyQ��VH�HODERUD�XQ�SODQ�GH�DFWXDFLyQ�MXQWR�FRQ�HO�PpGLFR�\�HO�SDFLHQ-
WH��6H�UHDOL]D�XQD�YLVLWD�GLDULD�\�VH�KDFHQ�ORV�LQIRUPHV�DO�PpGLFR�\�R�HGXFDFLyQ�
VDQLWDULD�DO�SDFLHQWH��'HQWUR�GH�ODV� LQWHUYHQFLRQHV�IDUPDFpXWLFDV�UHDOL]DGDV�
GXUDQWH�HO�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR��HVWi�OD�FRPXQLFDFLyQ�FRQ�HO�Pp-
GLFR�SDUD�TXH�VH�UHDOLFHQ�PRGL¿FDFLRQHV�HQ�HO�WUDWDPLHQWR��PRGL¿FDFLyQ�GH�
GRVLV��VXVWLWXLU�R�UHWLUDU�XQ�PHGLFDPHQWR��HWF����\�OD�HGXFDFLyQ�DO�SDFLHQWH�SDUD�
UHIRU]DU�VXV�FRQRFLPLHQWRV�HQ�FXDQWR�D�VX�WUDWDPLHQWR��7RGDV�ODV�LQWHUYHQFLR-
QHV�TXH�VH�HMHFXWHQ�WLHQHQ�TXH�VHU�GRFXPHQWDGDV��6DEDWHU�HW�DO���������

��� (YDOXDFLyQ� GH� OD� LQWHUYHQFLyQ�� FRPR� UHVXOWDGR� GH� ODV� YLVLWDV� GLDULDV� DO�
SDFLHQWH��VH�REWLHQHQ�ORV�UHVXOWDGRV�GH�ODV�LQWHUYHQFLRQHV�UHDOL]DGDV��GRQ-
GH�VH�FRPSUXHED�VL�VH�KDQ�REWHQLGR�ORV�UHVXOWDGRV�FOtQLFRV�HVSHUDGRV�GH�
DFXHUGR�FRQ�ORV�REMHWLYRV�IDUPDFRWHUDSpXWLFRV�SHUVHJXLGRV��$GHPiV��HQ�
HVWD�IDVH�VH�LGHQWL¿FDQ�QXHYRV�510�
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(O�PpWRGR�GH�'iGHU�HV�XQR�GH�ORV�PiV�HPSOHDGRV�SDUD�GHWHFWDU�510��6LQ�
HPEDUJR�� H[LVWH� XQD� JUDQ� FDQWLGDG� GH� IRUPDWRV� TXH� GHEHQ� VHU� OOHQDGRV� SRU� HO�
IDUPDFpXWLFR�SDUD�OOHYDU�XQ�PD\RU�FRQWURO�GHO�SURFHVR�\�DOFDQ]DU�HO�REMHWLYR�WHUD-
SpXWLFR�GHVHDGR��(VWR�VHUtD�PX\�IDFWLEOH�VL�HO�Q~PHUR�GH�SDFLHQWHV�IXHUD�OLPLWDGR��
SHUR�VDEHPRV�TXH�PXFKDV�YHFHV�HVWR�QR�VH�DMXVWD�D�OD�UHDOLGDG��SRU�OR�TXH�QR�VH�
SXHGH�DSOLFDU�HQ�HO�������GH�ORV�FDVRV��

([LVWH�XQD�JXtD�TXH�D\XGD�SDVR�D�SDVR�D�ORV�SURIHVLRQDOHV�GH�OD�VDOXG�D�LPSOH-
PHQWDU�XQ�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR�H¿FLHQWH��KWWSV���ZZZ�XJU�HV�aFWV����
HVS�JXLDV�*8,$���),1$/���'$'(5�SGI���TXH�KD�VLGR�DSOLFDGD�HQ�PXFKDV�
HQIHUPHGDGHV�D�HVFDOD�PXQGLDO�\��FRPR�FRQVHFXHQFLD��VH�KDQ�REWHQLGR�UHVXOWDGRV�
SRVLWLYRV�HQ�HO�PDQHMR�DGHFXDGR�GH�ORV�PHGLFDPHQWRV��\�VH�KD�ORJUDGR�DOFDQ]DU�
HO�HIHFWR�IDUPDFROyJLFR�GHVHDGR�

(Q�FRQFOXVLyQ��HV�XQ�LQVWUXPHQWR�TXH�PHMRUD�OD�DWHQFLyQ�GH�ORV�SDFLHQWHV�FRQ�
HQIHUPHGDGHV�FUyQLFR�GHJHQHUDWLYDV�FRPR�VRQ�OD�'0��+7$�\�GLVOLSLGHPLDV�
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CAPÍTULO V.
CONCILIACIÓN DE MEDICAMENTOS

8QR�GH�ORV�SULQFLSDOHV�SUREOHPDV�HQ�HO�iPELWR�VDQLWDULR�HV�HO�DSDUHFLPLHQWR�
GH�DFRQWHFLPLHQWRV�DGYHUVRV�SURGXFLGRV�SRU�OD�PHGLFDFLyQ�HQ�WRGRV�ORV�QLYHOHV�
GH�DWHQFLyQ�HQ�XQ�VLVWHPD�GH�VDOXG��8QD�GH�ODV�FDXVDV�GHO�DSDUHFLPLHQWR�GH�HVWRV�
HYHQWRV�HV�OD�IDOWD�GH�LQIRUPDFLyQ�DFHUFD�GH�ORV�PHGLFDPHQWRV�DGPLQLVWUDGRV�D�
XQ�SDFLHQWH�GXUDQWH�ODV�WUDQVLFLRQHV�HQWUH�ORV�GLVWLQWRV�VHUYLFLRV�KRVSLWDODULRV�X�
RWUDV�FDVDV�GH�VDOXG��&RPR�FRQVHFXHQFLD��KD\�XQ�ULHVJR�GH�JHQHUDUVH�XQ�HUURU�GH�
PHGLFDFLyQ��'HOJDGR��HW�DO���������

6H�FRQRFH�FRPR�HUURU�GH�PHGLFDFLyQ��(0��D�©FXDOTXLHU�LQFLGHQWH�SUHYHQLEOH�
TXH�SXHGH�FDXVDU�GDxR�DO�SDFLHQWH�R�GDU�OXJDU�D�XQD�XWLOL]DFLyQ�LQDSURSLDGD�GH�
ORV�PHGLFDPHQWRV�FXDQGR�HVWRV�HVWiQ�EDMR�HO�FRQWURO�GH�ORV�SURIHVLRQDOHV�VDQL-
WDULRV��GHO�SDFLHQWH�R�FRQVXPLGRUª��2WHUR�HW��DO����������/DV�FDXVDV�GH�ORV�(0�
VRQ�HO�UHVXOWDGR�GH�LQFRQWDEOHV�IDFWRUHV��GHELGR�D�TXH�HVWiQ�UHODFLRQDGRV�FRQ�OD�
RUJDQL]DFLyQ��SURFHGLPLHQWR�GH�WUDEDMR��SHUVRQDO��HWF��$�FRQWLQXDFLyQ��VH�GHWDOODQ�
DOJXQDV�FDXVDV�

�� ,QVX¿FLHQWH�FRQRFLPLHQWR�DFHUFD�GH�ORV�SDFLHQWHV

�� (VFDVRV�GDWRV�DFHUFD�GH�OD�PHGLFDFLyQ

�� ([FHVR�GH�WUDEDMR�\�DOJXQRV�IDFWRUHV�DPELHQWDOHV

�� &RQWUDULHGDGHV�HQ�OD�UHSURGXFFLyQ�GH�ODV�SUHVFULSFLRQHV

�� )DOWD�GH�FRPXQLFDFLyQ�HQWUH� ORV�PLHPEURV�GHO�HTXLSR�GH�VDOXG�� LQFOXVR�
FRQ�ORV�SDFLHQWHV

�� (UURUHV�HQ�HO�HWLTXHWDGR��HQYDVDGR�GH�ORV�PHGLFDPHQWRV

�� ,QDGHFXDGD�SUHSDUDFLyQ��GLVSHQVDFLyQ�\�DOPDFHQDPLHQWR�GH�ORV�PHGLFD-
PHQWRV
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�� ,QFRUUHFWD�DGPLQLVWUDFLyQ�GH�OD�PHGLFDFLyQ

�� ,QVX¿FLHQWHV�PHGLGDV�GH�VHJXULGDG�HQ�HO�XVR�FRUUHFWR�GH�ORV�PHGLFDPHQ-
WRV

�� $XVHQFLD�GH�LQIRUPDFLyQ�DFHUFD�GH�OD�PHGLFDFLyQ�HQ�ORV�SDFLHQWHV��2WHUR�
HW�DO��������

5.1. CLASIFICACIÓN DE LOS ERRORES DE MEDICACIÓN (EM)

6HJ~Q�OD�FODVL¿FDFLyQ�HVSDxROD��ORV�WLSRV�GH�(0�VRQ�GLHFLVpLV��WDEOD������TXH�
IXHURQ�SODQWHDGRV�SRU�XQD�UHIRUPD�GHO�&RQVHMR�1DFLRQDO�GH�&RRUGLQDFLyQ�SDUD�
HO�5HSRUWH�\�3UHYHQFLyQ�GH�(UURUHV�GH�0HGLFDPHQWRV��1&&0(53��HQ�FRQMXQWR�
FRQ�HO�,QVWLWXWR�GH�3UiFWLFDV�6HJXUDV�GH�0HGLFDFLyQ��,603��GH�(VSDxD��0HGLDQWH�
HVWD�FODVL¿FDFLyQ��VH�WRPDQ�HQ�FXHQWD�VXEWLSRV�UHODFLRQDGRV�FRQ�WRGRV�ORV�SURFH-
VRV�GH�OD�FDGHQD�WHUDSpXWLFD�FRPR�OD�SUHVFULSFLyQ��WUDQVFULSFLyQ��GLVSHQVDFLyQ��
DGPLQLVWUDFLyQ��PRQLWRUL]DFLyQ��HWF��7DPELpQ��HQ�OD�WDEOD�����VH�SXHGH�REVHUYDU�OD�
FDWHJRUL]DFLyQ�GH�ORV�(0�VHJ~Q�HO�QLYHO�GH�JUDYHGDG��2WHUR�HW�DO���������

6H�KD�GHPRVWUDGR�TXH�OD�PLWDG�GH�ORV�HUURUHV�GH�PHGLFDFLyQ�VH�SURYRFDQ�HQ�
SURFHVRV�FRQFHUQLHQWHV�FRQ�HO�LQJUHVR�R�HO�DOWD��R�FRQ�FDPELRV�GH�UHVSRQVDEOH�
GHO�SDFLHQWH��$GHPiV��LQYHVWLJDFLRQHV�PXHVWUDQ�TXH��HQ�HO������GH�ORV�SDFLHQ-
WHV� HQ� HO� iPELWR�KRVSLWDODULR�� VH�RULJLQDQ�GLVFUHSDQFLDV�GH�PHGLFDPHQWRV�QR�
LQWHQFLRQDGDV�HQWUH�OD�PHGLFDFLyQ�TXH�WRPDED�HO�SDFLHQWH�HQ�HO�PRPHQWR�GHO�
LQJUHVR�\�OD�RUGHQ�KRVSLWDODULD��HUURUHV�GH�FRQFLOLDFLyQ���$O�PLVPR�WLHPSR��VH�
VDEH�TXH��HQ�ODV�WUDQVLFLRQHV�LQWUDKRVSLWDODULDV��VH�SURGXFHQ�WDVDV�GH�GLVFUHSDQ-
FLDV�OHYHPHQWH�PiV�HOHYDGDV�\��GXUDQWH�HO�DOWD�KRVSLWDODULD��VH�SXHGH�HYLGHQFLDU�
DO�PHQRV�HO�������'HOJDGR�HW�DO����������(Q�HVWH�VHQWLGR��VH�KD�FUHDGR�OD�FRQ-
FLOLDFLyQ�GH�PHGLFDPHQWRV�SDUD�DXPHQWDU� OD�VHJXULGDG�GH� ORV�SDFLHQWHV�HQ�HO�
PDQHMR�VX�PHGLFDFLyQ�
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TIPOS DE ERRORES DE MEDICACIÓN 
���0HGLFDPHQWR�HUUyQHR

�����6HOHFFLyQ�LQDSURSLDGD�GHO 
PHGLFDPHQWR

�������0HGLFDPHQWR�QR�LQGLFDGR�DSURSLDGR�SDUD�
HO�GLDJQyVWLFR�TXH�VH�SUHWHQGH�WUDWDU�
�������+LVWRULD�SUHYLD�GH�DOHUJLD�R�HIHFWR�DGYHUVR�
VLPLODU�FRQ�HO�PLVPR�PHGLFDPHQWR�R�FRQ�RWURV�
VLPLODUHV�
�������0HGLFDPHQWR�FRQWUDLQGLFDGR
�������0HGLFDPHQWR�LQDSURSLDGR�SDUD�HO�SDFLHQWH�
SRU�HGDG��VLWXDFLyQ�FOtQLFD�R�SDWRORJtD�VXE\DFHQWH�
�������'XSOLFLGDG�WHUDSpXWLFD�

�����0HGLFDPHQWR�LQQHFHVDULR
����7UDQVFULSFLyQ�GLVSHQVDFLyQ�DGPLQLVWUDFLyQ�GH�XQ�PHGLFDPHQWR�GLIHUHQWH�DO�SUHVFULWR�

���2PLVLyQ�GH�GRVLV�R�GH�PHGLFDPHQWR�
�����)DOWD�GH�SUHVFULSFLyQ�GH�XQ�PHGLFDPHQWR�QHFHVDULR
�����2PLVLyQ�HQ�OD�WUDQVFULSFLyQ�
�����2PLVLyQ�HQ�OD�GLVSHQVDFLyQ�
�����2PLVLyQ�HQ�OD�DGPLQLVWUDFLyQ�

���'RVLV�LQFRUUHFWD
�����'RVLV�PD\RU�GH�OD�FRUUHFWD�
�����'RVLV�PHQRU�GH�OD�FRUUHFWD�
����'RVLV�H[WUD

���)UHFXHQFLD�GH�DGPLQLVWUDFLyQ�HUUyQHD
���)RUPD�IDUPDFpXWLFD�HUUyQHD�

���(UURU�GH�SUHSDUDFLyQ�
���7pFQLFD�GH�DGPLQLVWUDFLyQ�LQFRUUHFWD�

���9tD�GH�DGPLQLVWUDFLyQ�HUUyQHD�
���9HORFLGDG�GH�DGPLQLVWUDFLyQ�HUUyQHD�
����+RUD�GH�DGPLQLVWUDFLyQ�LQFRUUHFWD

����3DFLHQWH�HTXLYRFDGR�
����'XUDFLyQ�GHO�WUDWDPLHQWR�LQFRUUHFWR�

������'XUDFLyQ�PD\RU�GH�OD�FRUUHFWD�
������'XUDFLyQ�PHQRU�GH�OD�FRUUHFWD�

����0RQLWRUL]DFLyQ�LQVX¿FLHQWH�GHO�WUDWDPLHQWR
������)DOWD�GH�UHYLVLyQ�FOtQLFD
������)DOWD�GH�FRQWUROHV�DQDOtWLFRV

7DEOD�����&ODVL¿FDFLyQ�GH�ORV�HUURUHV�GH�PHGLFDFLyQ
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������,QWHUDFFLyQ�PHGLFDPHQWR�PHGLFDPHQWR
������,QWHUDFFLyQ�PHGLFDPHQWR�DOLPHQWR

����0HGLFDPHQWR�GHWHULRUDGR
����)DOWD�GH�FXPSOLPLHQWR�SRU�HO�SDFLHQWH�

����2WURV

7DEOD�����&DWHJRUL]DFLyQ�GH�ORV�HUURUHV�GH�PHGLFDFLyQ
CATEGORÍA DEFINICIÓN

Errores potenciales
&DWHJRUtD�$ &LUFXQVWDQFLDV�R�LQFLGHQWHV�FRQ�FDSDFLGDG�GH�FDXVDU�HUURU

Errores sin daño
&DWHJRUtD�% (O�HUURU�VH�SURGXMR��SHUR�QR�DOFDQ]y�DO�SDFLHQWH
&DWHJRUtD�& (O�HUURU�DOFDQ]y�DO�SDFLHQWH��SHUR�QR�OH�FDXVy�GDxR
&DWHJRUtD�' (O�HUURU�DOFDQ]y�DO�SDFLHQWH�\�QR�OH�FDXVy�GDxR��SHUR�SUHFL-

Vy�PRQLWRUL]DFLyQ�\�R�LQWHUYHQFLyQ�SDUD�FRPSUREDU�TXH�QR�
KDEtD�VXIULGR�GDxR

Errores con daño
&DWHJRUtD�( (O� HUURU� FRQWULEX\y� R� FDXVy� GDxR� WHPSRUDO� DO� SDFLHQWH� \�

SUHFLVy�LQWHUYHQFLyQ�
&DWHJRUtD�) (O� HUURU� FRQWULEX\y� R� FDXVy� GDxR� WHPSRUDO� DO� SDFLHQWH� \�

SUHFLVy�R�SURORQJy�OD�KRVSLWDOL]DFLyQ�
&DWHJRUtD�* (O�HUURU�FRQWULEX\y�R�FDXVy�GDxR�WHPSRUDO�DO�SDFLHQWH�
&DWHJRUtD�+ (O�HUURU�FRPSURPHWLy�OD�YLGD�GHO�SDFLHQWH�\�VH�SUHFLVy�LQ-

WHUYHQFLyQ�SDUD�PDQWHQHU�VX�YLGD
Errores mortales

&DWHJRUtD�, (O�HUURU�FRQWULEX\y�R�FDXVy�OD�PXHUWH�GHO�SDFLHQWH
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5.2. CONCEPTO DE CONCILIACIÓN DE MEDICAMENTOS

3URFHVR�TXH� D\XGD� D� LGHQWL¿FDU� GLVFUHSDQFLDV� FRQ� HO�PDQHMR�GH�PHGLFD-
PHQWRV�SDUD�JDUDQWL]DU�TXH�WRGD�OD�LQIRUPDFLyQ�DFHUFD�GH�OD�PHGLFDFLyQ�TXH�XQ�
SDFLHQWH�XVD�SDUD�VX�WUDWDPLHQWR�VHD�WUDQVPLWLGD�GH�IRUPD�SUHFLVD��/D�WUDQVIH-
UHQFLD�SXHGD�GDUVH�GHQWUR�GH�ORV�GLIHUHQWHV�VHUYLFLRV�GH�XQ�KRVSLWDO�R�GH�GLVWLQ-
WRV�FHQWURV�GH�DVLVWHQFLD��(Q�HVWD�DFWLYLGDG�SDUWLFLSDQ�WRGRV�ORV�PLHPEURV�GHO�
HTXLSR�GH�VDOXG�MXQWR�FRQ�HO�SDFLHQWH��'HO�$UFR�\�6HLVGHGRV��������

/DV� GLVFUHSDQFLDV� VRQ� ODV� GLIHUHQFLDV� TXH� VH� KDOODQ� HQWUH� OD�PHGLFDFLyQ�
GRPLFLOLDULD�TXH�HO�SDFLHQWH�WRPDED�SUHYLDPHQWH�\�OD�PHGLFDFLyQ�HVWDEOHFLGD�
HQ�XQD�LQVWLWXFLyQ�GH�VDOXG��(VWDV�SXHGHQ�VHU�MXVWL¿FDGDV�GHELGR�D�FDPELRV�TXH�
LQWHQFLRQDGDPHQWH�IXHURQ�HMHFXWDGRV�SRU�XQ�QXHYR�HVWDGR�FOtQLFR�GHO�SDFLHQWH��
D�SHVDU�GH�TXH�QR�HVWi�FODUDPHQWH�LQGLFDGR�HQ�OD�KLVWRULD�FOtQLFD��3RU�RWUR�ODGR��
ODV�GLVFUHSDQFLDV�QR�MXVWL¿FDGDV��ODV�PLVPDV�TXH�KDQ�VLGR�FRQ¿UPDGDV�SRU�HO�
SUHVFULSWRU��VH�FRQRFHQ�FRPR�HUURUHV�GH�FRQFLOLDFLyQ��(Q�OD�WDEOD�����VH�GHWDOODQ�
GH�PHMRU�PDQHUD�ORV�WLSRV�GH�GLVFUHSDQFLDV��'HOJDGR�HW�DO���������

TIPOS DE DISCREPANCIAS DE LA MEDICACIÓN
���1R�GLVFUHSDQFLD

���'LVFUHSDQFLD�MXVWL¿FDGD
D��,QLFLR�GH�PHGLFDFLyQ�MXVWL¿FDGD�SRU�OD�VLWXDFLyQ�FOtQLFD
E��'HFLVLyQ�PpGLFD�GH�QR�SUHVFULELU�XQ�PHGLFDPHQWR�R�FDPELDU�VX�GRVLV��IUHFXHQFLD�R�
YtD��EDVDGD�HQ�OD�VLWXDFLyQ�FOtQLFD
F��6XVWLWXFLyQ�WHUDSpXWLFD�VHJ~Q�OD�JXtD�IDUPDFRWHUDSpXWLFD�GHO�KRVSLWDO

���'LVFUHSDQFLD�TXH�UHTXLHUH�DFODUDFLyQ
D��2PLVLyQ�GH�PHGLFDPHQWR
E��,QLFLR�GH�PHGLFDFLyQ
F��'LIHUHQWH�GRVLV��YtD�R�IUHFXHQFLD�GH�XQ�PHGLFDPHQWR
G��'LIHUHQWH�PHGLFDPHQWR
H��'XSOLFLGDG
I��,QWHUDFFLyQ�
J��0HGLFDPHQWR�QR�GLVSRQLEOH�HQ�HO�KRVSLWDO
I��3UHVFULSFLyQ�LQFRPSOHWD

7DEOD�����7LSRV�GH�GLVFUHSDQFLDV�GH�OD�PHGLFDFLyQ
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5.3. CAUSAS DE ERRORES DE CONCILIACIÓN (EC)

'HQWUR�GH�ODV�SULQFLSDOHV�FDXVDV�GH�ORV�(&�VH�HQFXHQWUDQ��'HOJDGR�HW�DO���
�������

�� (QIHUPHGDGHV�DQiORJDV�\�SROLPHGLFDFLyQ

�� )DOWD�GH�UHJLVWURV�~QLFRV�GH�VDOXG

�� 6LWXDFLyQ�DO�LQJUHVR�KRVSLWDODULR

�� $GDSWDFLyQ�GH�OD�PHGLFDFLyQ�D�OD�JXtD�GHO�KRVSLWDO

�� &DUDFWHUtVWLFDV�GH�OD�HVWDQFLD�KRVSLWDODULD

�� ,QWHUYHQFLyQ�GH�PXFKRV�SURIHVLRQDOHV�GH�OD�VDOXG�HQ�HO�WUDWDPLHQWR�GH�XQ�
SDFLHQWH

5.4. PROCESO UNA CONCILIACIÓN DE MEDICAMENTOS 

(O�SURFHVR�GH�FRQFLOLDFLyQ�GH�PHGLFDPHQWRV�LQFOX\H��GH�PDQHUD�JHQHUDO��
ORV�VLJXLHQWHV�SDVRV�

��� 'HVDUUROODU�XQD�OLVWD�GH�PHGLFDPHQWRV�DFWXDOHV

��� 'HVDUUROODU�XQD�OLVWD�GH�PHGLFDPHQWRV�TXH�VH�UHFHWDUiQ

��� &RPSDUDU�ORV�PHGLFDPHQWRV�GH�ODV�GRV�OLVWDV

��� 7RPDU�GHFLVLRQHV�FOtQLFDV�EDVDGDV�HQ�OD�FRPSDUDFLyQ

��� &RPXQLFDU�OD�QXHYD�OLVWD�D�ORV�FXLGDGRUHV�DSURSLDGRV�\�DO�SDFLHQWH
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3DUD� XQ� SDFLHQWH� UHFLpQ� KRVSLWDOL]DGR�� HV� LPSRUWDQWH� REWHQHU�� YHUL¿FDU� \�
GRFXPHQWDU�HO�KLVWRULDO�IDUPDFRWHUDSpXWLFR��$GHPiV�GH�HOOR��VH�GHEHQ�UHGDFWDU�
ODV�yUGHQHV�SDUD�HO�UpJLPHQ�GH�PHGLFDFLyQ�GHO�KRVSLWDO�\�FUHDU�XQ�UHJLVWUR�GH�
DGPLQLVWUDFLyQ�GH�OD�PHGLFDFLyQ��0LHQWUDV�TXH��HQ�HO�PRPHQWR�GHO�DOWD��VH�GHEH�
GHWHUPLQDU�HO�UpJLPHQ�GH�OD�PHGLFDFLyQ�TXH�HO�SDFLHQWH�WHQGUi�HQ�VX�KRJDU��DO�
PLVPR�WLHPSR��EULQGDUOH�XQD�HGXFDFLyQ�DFHUFD�GHO�PDQHMR�DGHFXDGR�GH�ORV�PH-
GLFDPHQWRV�TXH�XVDUi��3DUD�ORV�SDFLHQWHV�DPEXODWRULRV��VH�GHEH�GRFXPHQWDU�OD�
OLVWD�FRPSOHWD�GH�ORV�PHGLFDPHQWRV�DFWXDOHV�H�LU�UHQRYDQGR�FDGD�TXH�KD\D�XQD�
QXHYD�SUHVFULSFLyQ��%DUQVWHLQHU��������

(QWUH� ORV�GHVDItRV�D� ORV�TXH�VH�HQIUHQWDQ� ORV�SURIHVLRQDOHV�GH� OD�VDOXG�DO�
PRPHQWR�GH�UHDOL]DU�OD�FRQFLOLDFLyQ�GH�PHGLFDPHQWRV��HVWi��SULPHUR��TXH�H[LVWH�
XQD�DOWD�YDULDFLyQ�HQ�HO�SURFHVR�GH�UHFRSLODFLyQ�GHO�KLVWRULDO�GH�OD�PHGLFDFLyQ�
HQ�XQ�SDFLHQWH��VHJXQGR��H[LVWH�XQ�EDMR�DFXHUGR�HQWUH�ODV�GLVFLSOLQDV�LQYROXFUD-
GDV�HQ�HO�SURFHVR�GH�FRQFLOLDFLyQ��PHGLFLQD��IDUPDFLD��HQIHUPHUtD���WHUFHUR��D�
PHQXGR�KD\�GXSOLFDFLyQ�HQ�OD�UHFRSLODFLyQ�GH�GDWRV��OR�TXH�GL¿FXOWD�TXH�HO�SUR-
FHVR�VHD�HIHFWLYR��3RU�~OWLPR��HO�WLSR�GH�SDFLHQWH�\�HO�Q~PHUR�GH�HQIHUPHGDGHV�
TXH�SDGH]FD��3RU�HOOR��QR�H[LVWH�XQ�SURFHVR�HVWDQGDUL]DGR�SDUD�OOHYDU�FDER�OD�
FRQFLOLDFLyQ�GH�OD�PHGLFDFLyQ��%DUQVWHLQHU��������

5.5. ROL DEL FARMACÉUTICO
EN LA CONCILIACIÓN DE MEDICAMENTOS

/D� 6RFLHGDG� (VWDGRXQLGHQVH� GH� )DUPDFpXWLFRV� GHO� 6LVWHPD� GH� 6DOXG�
�$6+3��FUHH�TXH� ORV� IDUPDFpXWLFRV�GHEHQ� WHQHU� UROHV�FODYH�HQ�HO�SURFHVR�GH�
FRQFLOLDFLyQ�GH�PHGLFDPHQWRV��SRU�VX�IRUPDFLyQ�DFDGpPLFD�\�H[SHULHQFLD��6XV�
UHVSRQVDELOLGDGHV�GHQWUR�GH�HVWH�SURFHVR�VRQ��

�� 3URSRUFLRQDU�OLGHUD]JR�HQ�HO�GLVHxR�\�OD�JHVWLyQ�GH�VLVWHPDV�GH�FRQFLOLD-
FLyQ�GH�PHGLFDPHQWRV�FHQWUDGRV�HQ�HO�SDFLHQWH

�� (GXFDU�D�SDFLHQWHV�\�SURIHVLRQDOHV�GH�OD�VDOXG�VREUH�ORV�EHQH¿FLRV�\�OLPL-
WDFLRQHV�GHO�SURFHVR�GH�FRQFLOLDFLyQ�GH�PHGLFDPHQWRV
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�� $FWXDU�FRPR�GHIHQVRUHV�GHO�SDFLHQWH�GXUDQWH�ODV�WUDQVLFLRQHV�GH�OD�DWHQ-
FLyQ

�� &DSDFLWDU�DO�SHUVRQDO�LQYROXFUDGR�HQ�HO�SURFHVR�GH�FRQFLOLDFLyQ�GH�PHGL-
FDPHQWRV�\�JDUDQWL]DU�VX�FRPSHWHQFLD

�� $\XGDU�D�GHVDUUROODU�VLVWHPDV�GH�LQIRUPDFLyQ�SDUD�OD�H[WUDFFLyQ�GH�GDWRV�
UHODFLRQDGRV�FRQ�ODV�DFWLYLGDGHV�GH�FRQFLOLDFLyQ�GH�PHGLFDPHQWRV

�� 3URPRYHU�VHUYLFLRV�GH�FRQFLOLDFLyQ�HQ�ODV�XQLGDGHV�GH�VDOXG��6SODZVNL�\�
0LQJHU�������

5.6. ETAPAS DE LA CONCILIACIÓN DE MEDICAMENTOS

��� $O�LQJUHVR�KRVSLWDODULR�GHO�SDFLHQWH�

��� (Q�XQD�LQWHUYHQFLyQ�TXLU~UJLFD��HV� LPSRUWDQWH�OD�FRQFLOLDFLyQ�GH�OD�PH-
GLFDFLyQ�GHO�SUHRSHUDWRULR�FRQ�HO�SRVWRSHUDWRULR�\�OD�DGPLQLVWUDGD�HQ�HO�
KRJDU��

��� (Q�WUDVIHUHQFLDV�LQWHUQDV�GHO�KRVSLWDO��

��� $O�DOWD��FXDQGR�LQFOX\H�XQ�FDPELR�GH�WUDWDPLHQWR��

��� (Q�WRGR�HO�SURFHVR�DVLVWHQFLDO�KRVSLWDODULR��DO�LQJUHVR��HQ�HO�SRVWRSHUDWR-
ULR��HQ�ORV�WUDVODGRV�LQWHUQRV�\�DO�DOWD��5RXUH�HW��DO���������
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5.7. FLUJOGRAMA DEL PROCESO
DE CONCILIACIÓN DE MEDICAMENTOS

)LJXUD�����&RQFLOLDFLyQ�GH�PHGLFDPHQWRV
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CAPÍTULO VI.
FARMACOTECNIA HOSPITALARIA

6.1. GENERALIDADES

6H�FRQRFH�FRPR�IDUPDFRWHFQLD�D�OD�WpFQLFD�GH�WUDQVIRUPDFLyQ�GH�XQ�SULQFLSLR�
DFWLYR�HQ�XQ�PHGLFDPHQWR�LGyQHR�SDUD�VX�XVR��/D�IRUPXODFLyQ�GH�PHGLFDPHQWRV�
HV�XQD�DFWLYLGDG�H[FOXVLYD�GHO�IDUPDFpXWLFR�� OD�FXDO�KD� LGR�HYROXFLRQDQGR�FRQ�
HO�SDVDU�GHO�WLHPSR��\�DKRUD�HV�HPSOHDGD�FXDQGR�VH�QHFHVLWH�LQGLYLGXDOL]DFLRQHV�
SRVROyJLFDV�GH�SDFLHQWHV��SHGLDWUtD��JHULDWUtD��RIWDOPRORJtD��HWF����

/D� IDUPDFRWHFQLD� KRVSLWDODULD� VH� KD� FRQYHUWLGR� HQ� XQ� WHPD� LQGLVSHQVDEOH��
(QJORED�DVSHFWRV�UHODFLRQDGRV�FRQ�OD�HODERUDFLyQ�GH�SUHSDUDGRV�IDUPDFpXWLFRV��
VHDQ�IyUPXODV�PDJLVWUDOHV�R�SUHSDUDGRV�R¿FLQDOHV��DVt�FRPR�DTXHOORV�RWURV�SUH-
SDUDGRV�TXH�H[LJHQ�DOJ~Q�WLSR�GH�PDQLSXODFLyQ�DQWHV�GH�VX�DGPLQLVWUDFLyQ��GLUL-
JLGRV�HVSHFt¿FDPHQWH�D�SDFLHQWHV�KRVSLWDODULRV�FRQ�SDWRORJtDV�TXH�UHTXLHUDQ�GH�
WUDWDPLHQWRV�LQGLYLGXDOL]DGRV��3XQtQ�HW�DO���������

$�SHVDU�GH�OD�DPSOLD�FREHUWXUD�GH�HVSHFLDOLGDGHV�IDUPDFpXWLFDV�GLVSRQLEOHV�
HQ�HO�PHUFDGR��OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�VLJXH�VLHQGR�LPSUHVFLQGL-
EOH�SDUD�FXEULU�ODV�ODJXQDV�WHUDSpXWLFDV�TXH�QR�VRQ�DERUGDGDV�SRU�ODERUDWRULRV��/D�
IyUPXOD�PDJLVWUDO�HV�LQVXVWLWXLEOH�FXDQGR�VH�SUHFLVDQ�WUDWDPLHQWRV�LQGLYLGXDOL]D-
GRV��DGDSWiQGRVH�D�ODV�QHFHVLGDGHV�FRQFUHWDV�GH�FDGD�SDFLHQWH��)HDO�HW�DO���������

3DUD�JDUDQWL]DU�OD�FDOLGDG�HQ�OD�IRUPXODFLyQ�PDJLVWUDO��HO�SULPHU�SDVR�HV�GLV-
SRQHU�GH�OD�GRWDFLyQ�GH�HVSDFLR��SHUVRQDO�\�HTXLSDPLHQWR�DGHFXDGRV��(Q�XQ�VHUYL-
FLR�GH�IDUPDFLD�KRVSLWDODULD��OD�SUHSDUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�\�SUHSDUDGRV�
R¿FLQDOHV�VH�OOHYD�D�FDER�HQ�XQ�iUHD�H[FOXVLYD��$GHPiV��RWURV�DVSHFWRV�FODYH�VRQ�
OD�IRUPDFLyQ�\�HQWUHQDPLHQWR�GHO�SHUVRQDO�HQ�FRQRFLPLHQWRV�UHODWLYRV�D�WpFQLFDV�
JDOpQLFDV��PDWHULDV�SULPDV��PDWHULDOHV�GH�DFRQGLFLRQDPLHQWR��YHVWLPHQWD�H�KLJLH-
QH��DVt�FRPR�D�OD�OHJLVODFLyQ�YLJHQWH�DSOLFDEOH�HQ�FDGD�PRPHQWR�

(O�HTXLSDPLHQWR�QR�SXHGH�TXHGDU�GH�ODGR�GHELGR�D�TXH�GHEH�HVWDU�DGHFXD-
GDPHQWH�YDOLGDGR��6RQ�LPSUHVFLQGLEOHV�FDOLEUDFLRQHV�SHULyGLFDV�GH�ODV�EDODQ]DV��



Intervención del farmacéutico hospitalario

104

RVPyPHWURV��SHDFKtPHWURV��FDELQDV�GH�ÀXMR�ODPLQDU��¿OWURV�GH�ODV�FDPSDQDV��FD-
OLGDG�GHO�DJXD�\�FRQWURO�GH�WHPSHUDWXUD�HQWUH�RWURV�DVSHFWRV�WpFQLFRV��+D\�TXH�
DQDOL]DU�\�UHVROYHU�ODV�GHVYLDFLRQHV�FXDQGR�VH�SURGX]FDQ��3RU�RWUR�ODGR��SDUD�ODV�
SUHSDUDFLRQHV�TXH�QR�VH�HQFXHQWUHQ�HQ�HO�)RUPXODULR�1DFLRQDO��HO�IDUPDFpXWLFR�
GHEH�WRPDU�FRPR�UHIHUHQFLD�SXEOLFDFLRQHV�DFWXDOL]DGDV�HQ�EDVHV�GH�GDWRV�\�UHFR-
PHQGDFLRQHV�GH�VRFLHGDGHV�FLHQWt¿FDV��)HDO�HW�DO���������

7RGDV�ODV�IRUPXODFLRQHV�WLHQHQ�FDUDFWHUtVWLFDV�SURSLDV�SDUD�VX�GHVDUUROOR�\�DO-
PDFHQDPLHQWR��3RU�HMHPSOR��HQ�HO�FDVR�GH�SUHSDUDFLRQHV�WySLFDV��DQWHV�GH�OLEHUDU�
\�YDOLGDU�XQD�XQLGDG�R�XQ�ORWH��VH�FRPSUREDUi�VL�VXV�FDUDFWHUtVWLFDV�RUJDQROpSWLFDV�
�DVSHFWR��FRORU��DXVHQFLD�GH�JUXPRV��KRPRJHQHLGDG��HWF����HQVD\R�GH�H[WHQVLEL-
OLGDG�\�FRQVLVWHQFLD�VRQ�ODV�HVSHUDGDV��3DUD�RWUDV�IyUPXODV��VH�UHTXLHUHQ�DGHPiV�
RWUR�WLSR�GH�FRQWUROHV�GH�FDOLGDG�FRPR�OD�GHWHUPLQDFLyQ�GH�GLIHUHQWHV�SDUiPHWURV�
ItVLFR�TXtPLFRV�FRPR�SXHGHQ�VHU�HO�S+�\�OD�RVPRODULGDG��SDUD�JDUDQWL]DU�TXH�VH�
HQFXHQWUDQ�HQ�HO�UDQJR�GH�HVWDELOLGDG�GHO�SULQFLSLR�DFWLYR�R�GH�WROHUDQFLD�HQ�HO�
yUJDQR�GLDQD��FRPR�VHUtD��SRU�HMHPSOR��HO�FDVR�GH�ODV�SUHSDUDFLRQHV�RIWiOPLFDV�
�)HDO�HW�DO���������

(Q�ODV�SUHSDUDFLRQHV�HVWpULOHV��HV�QHFHVDULR�DGHPiV�UHDOL]DU�FRQWUROHV�PLFUR-
ELROyJLFRV��6H�QHFHVLWD�HO�FXOWLYR�QHJDWLYR�DQWHV�GH�OLEHUDU�HO�ORWH��(O�LQFXPSOL-
PLHQWR�GH�DOJXQR�GH�ORV�UHTXLVLWRV�H[LJLGRV�HQ�HO�FRQWURO�GH�FDOLGDG�GHO�SURGXFWR�
WHUPLQDGR�LPSOLFD�HVWDEOHFHU�XQD�FXDUHQWHQD��VHJUHJiQGROR�DO�iUHD�GH�SURGXFWR�
QR�FRQIRUPH��)HDO�HW�DO���������

6H�UHYLVDUiQ�HQWRQFHV�WRGRV�ORV�SURFHVRV�GH�HODERUDFLyQ��YHUL¿FDFLyQ�GH�ODV�
DFWLYLGDGHV�UHDOL]DGDV��FRQIRUPLGDG�GH�PDWHULDV�SULPDV�\�PDWHULDO�GH�DFRQGLFLR-
QDPLHQWR�\�FRQIRUPLGDG�GH�OD�YDOLGDFLyQ�JDOpQLFD�SDUD�SRGHU�DVt�GHFLGLU�OD�DFHS-
WDFLyQ�R�UHFKD]R�GH�OD�SUHSDUDFLyQ��(O�iUHD�GLVSRQH�GH�SURFHGLPLHQWRV�QRUPDOL]D-
GRV�GH�WUDEDMR�UHODWLYRV�D�ORV�ÀXMRV��DVt�FRPR�SDUD�FDGD�XQD�GH�ODV�SUHSDUDFLRQHV�
TXH�VH�HODERUDQ��)HDO�HW�DO���������

6L�QRV�FHQWUDPRV�HQ�OD�VHJXULGDG�GHO�SDFLHQWH��WUDV�XQD�SUHVFULSFLyQ�PpGLFD��
HO� IDUPDFpXWLFR�GHEH�FRQRFHU�HO�REMHWLYR� WHUDSpXWLFR�TXH� VH�SUHWHQGH�DOFDQ]DU�
FRQ�OD�IyUPXOD�PDJLVWUDO��\�ODV�QHFHVLGDGHV�GHO�SDFLHQWH��$Vt�SXHGH�YHUL¿FDU�OD�
LGRQHLGDG�GH� OD�GRVLV�� YtD�GH� DGPLQLVWUDFLyQ�\�SDXWD�SRVROyJLFD��(V�QHFHVDULR�
FRQRFHU�GDWRV�FOtQLFRV�GHO�SDFLHQWH�WDOHV�FRPR�SUHVHQFLD�GH�DOHUJLDV�D�PHGLFD-
PHQWRV�R�H[FLSLHQWHV��PHGLFDPHQWRV�FRQFRPLWDQWHV��FRPRUELOLGDGHV��SDUiPHWURV�
DQDOtWLFRV��HWF���)HDO�HW�DO���������



Aída Miranda Barros, Alejandro Galárraga Macías

105

3DUD�HYDOXDU�OD�H¿FDFLD�\�WUD]DELOLGDG�GH�OD�IyUPXOD��GXUDQWH�HO�SURFHVR�GH�
DWHQFLyQ�IDUPDFpXWLFD��VH�UHÀHMDUiQ�HQ�OD�KLVWRULD�FOtQLFD�LQIRUPiWLFD�ODV�DFWXD-
FLRQHV�OOHYDGDV�D�FDER�HQ�HO�SURFHVR�GH�DWHQFLyQ�IDUPDFpXWLFD��HYDOXDQGR�DVSHF-
WRV�FRPR�DGKHUHQFLD�DO�WUDWDPLHQWR��LQWROHUDQFLDV�R�DOHUJLDV��\�RWURV�SUREOHPDV�
UHODFLRQDGRV�FRQ�HO�PHGLFDPHQWR��TXH�DO�HVSHFLDOLVWD�OH�D\XGDUiQ�WDPELpQ�HQ�HO�
SURFHVR�GHO�FXLGDGR�GHO�SDFLHQWH��)HDO�HW�DO���������

6H�LQFRUSRUDUi�HO�UHJLVWUR�GHO�ORWH�GH�FDGD�IyUPXOD�GLVSHQVDGD�SDUD�JDUDQWL]DU�
DVt� OD�FRUUHFWD� WUD]DELOLGDG�GHO�PHGLFDPHQWH��(V�QHFHVDULR�SURSRUFLRQDU�DO�SD-
FLHQWH�WDQWR�GH�IRUPD�RUDO�FRPR�HVFULWD��SURVSHFWR�QRUPDOL]DGR���OD�LQIRUPDFLyQ�
QHFHVDULD�SDUD�OD�FRUUHFWD�XWLOL]DFLyQ�\�FRQVHUYDFLyQ�GHO�PHGLFDPHQWR�GLVSHQVD-
GR��)HDO�HW�DO���������

6.2. LABORATORIO GALÉNICO HOSPITALARIO

'HQWUR�GH�OD�R¿FLQD�GH�IDUPDFLD�R�VHUYLFLR�IDUPDFpXWLFR��OD�]RQD�GH�SUHSDUD-
FLyQ�HV�HO�OXJDU�GHVWLQDGR�D�OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�\�SUHSDUDGRV�
R¿FLQDOHV��DFRQGLFLRQDPLHQWR��HWLTXHWDGR�\�FRQWURO�GH�PDWHULD�SULPD�\�GH�SUR-
GXFWR�DFDEDGR��3XQtQ�HW�DO���������

(V� LPSUHVFLQGLEOH� OD� DFWXDFLyQ� GHO� SURIHVLRQDO� ELRTXtPLFR� IDUPDFpXWLFR��
SDUD�OR�FXDO�GHWDOODUHPRV�FXiOHV�VRQ�ODV�P~OWLSOHV�IXQFLRQHV�TXH�FXPSOH�GHQWUR�
GHO�ODERUDWRULR�HQ�OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�

�� (VWDEOHFHU�OD�PHWRGRORJtD�SDUD�HO�DGHFXDGR�FRQWURO�GHO�SURFHVR�GH�HODER-
UDFLyQ�GH�)0

�� 3ODQL¿FDU�HO�WUDEDMR�GHO�ODERUDWRULR

�� )RUPDU�DO�SHUVRQDO�EDMR�VX�FDUJR

�� $SUREDU�ORV�SURFHGLPLHQWRV�GH�FDOLEUDFLyQ�GH�HTXLSRV

�� $SUREDU�ORV�SURFHGLPLHQWRV�GH�OLPSLH]D�\�PDQWHQLPLHQWR�GHO�ORFDO�GH�SUH-
SDUDFLyQ�GH�IyUPXODV
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�� (VWDEOHFHU�ODV�FRQGLFLRQHV�KLJLpQLFDV�GHO�SHUVRQDO

�� /OHYDU�XQ�FRQWURO�GRFXPHQWDO�GH�ORV�DSDUDWRV�GH�PHGLGD�

�� (ODERUDU��DFWXDOL]DU�\�DSUREDU�ORV�SURFHGLPLHQWRV�GH�HODERUDFLyQ�\�FRQWURO�
GH�)0

�� 9DOLGDU�OD�¿FKD�WpFQLFD�\�HO�SURFHVR�GH�HODERUDFLyQ

�� (ODERUDU�)0�VHJ~Q� OD�¿FKD� WpFQLFD�GH� HODERUDFLyQ�FRUUHVSRQGLHQWH�� VL-
JXLHQGR�ORV�FRQWUROHV�HVWDEOHFLGRV

�� (VWDEOHFHU�XQ�VLVWHPD�GH�FRQWURO�GH�FDOLGDG�GH�ODV�IyUPXODV�TXH�VH�SUHSD-
UHQ

�� 9DOLGDU�OD�)0�R�32

�� 'HFLGLU�OD�DFHSWDFLyQ�R�UHFKD]R�GH�ODV�IyUPXODV�R�SUHSDUDGRV�HODERUDGRV

�� 6HOHFFLRQDU�\�JHVWLRQDU�PDWHULDV�SULPDV�\�HO�PDWHULDO�QHFHVDULR

�� 5HDOL]DU�ORV�SHGLGRV�GH�PDWHULDV�SULPDV�\�GHFLGLU�VREUH�OD�DFHSWDFLyQ�R�
UHFKD]R�GH� ODV�PLVPDV�PHGLDQWH� LGHQWL¿FDFLyQ��DQiOLVLV�\�DSUREDFLyQ�VL�
SURFHGH

�� 9LJLODU�HO�FXPSOLPLHQWR�GH�WRGDV�ODV�QRUPDV�HVWDEOHFLGDV

%iVLFDPHQWH�� OD� ]RQD�GH�SUHSDUDFLyQ�GHEH� DGDSWDUVH� D� ODV� IRUPDV�JDOpQLFDV�
TXH�VH�SUHSDUHQ��SRPDGDV��FUHPDV��IRUPDV�HVWpULOHV��HWF����HO�WLSR�GH�SUHSDUDFLyQ�
�LQGLYLGXDOL]DGD�R�SRU�ORWHV��\�HO�Q~PHUR�GH�XQLGDGHV�HODERUDGDV��(VWDV�VRQ�ODV�FD-
UDFWHUtVWLFDV�SULQFLSDOHV�TXH�GHEH�WHQHU�XQ�ODERUDWRULR�JDOpQLFR��3XQtQ�HW�DO����������

��� /D�]RQD�GH�SUHSDUDFLyQ�HVWDUi�GLVHxDGD�SDUD�SHUPLWLU�DO�IDUPDFpXWLFR�XQD�
H¿FD]�VXSHUYLVLyQ�GH�FDGD�XQR�GH�ORV�SURFHGLPLHQWRV�

��� 1R�VH�SRGUiQ�UHDOL]DU�RWUDV�DFWLYLGDGHV�TXH�SXHGDQ�FRQWDPLQDU�ODV�)0�R�
ORV�32��FRPR�DQiOLVLV�FOtQLFRV��UHSDVR�GH�SHGLGRV��HWF�

��� (O�ORFDO�GHEH�WHQHU�XQ�WDPDxR�VX¿FLHQWH�SDUD�HYLWDU�ULHVJRV�GH�FRQIXVLyQ�
\�FRQWDPLQDFLyQ�GXUDQWH�OD�HODERUDFLyQ�\�HO�FRQWURO�GH�FDOLGDG��
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��� /D�]RQD�GH�HODERUDFLyQ�GH�SUHSDUDGRV�HVWpULOHV�HVWDUi�DLVODGD��FRQ�VXHORV��
WHFKRV�\�SDUHGHV�OLVRV�\�VLQ�JULHWDV�TXH�IDFLOLWHQ�OD�OLPSLH]D�FRQ�DJHQWHV�DQWL-
VpSWLFRV�\�FRQ�VLVWHPDV�GH�¿OWUDFLyQ�GH�DLUH�DGHFXDGRV��/RV�KXHFRV�GH�YHQWL-
ODFLyQ�VH�SURWHJHUiQ�GH�LQVHFWRV�\�RWURV�DQLPDOHV�FRQ�PDOODV��¿JXUD������

)LJXUD�����=RQD�GH�SUHSDUDFLyQ�GH�SURGXFWRV�HVWpULOHV
HQ�XQ�ODERUDWRULR�JDOpQLFR�KRVSLWDODULR�

Nota. Personal de Farmacia durante la elaboración de productos estériles (Woods, 2001)
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��� (O�ORFDO�FRQWDUi�FRQ�DJXD�SRWDEOH�\�FRQ�ODV�IXHQWHV�GH�HQHUJtD�QHFHVDULDV��
HVWDUi�ELHQ�YHQWLODGR�H�LOXPLQDGR��6X�WHPSHUDWXUD�\�KXPHGDG�DPELHQWDO�UH-
ODWLYD�VH�¿MDUiQ�VHJ~Q�OD�QDWXUDOH]D�GH�ODV�PDWHULDV�TXH�VH�PDQHMHQ��

��� (O�PDQWHQLPLHQWR�\�OD�OLPSLH]D�GHO�ODERUDWRULR�GHEHQ�UHFRJHUVH�SRU�HVFULWR�
HQ�IRUPD�GH�SURFHGLPLHQWRV�QRUPDOL]DGRV�GH�WUDEDMR��/OHYDUi�HO�QRPEUH�GHO�
IDUPDFpXWLFR��¿UPD�\�VHOOR�GH�OD�R¿FLQD�GH�IDUPDFLD�R�VHUYLFLR�IDUPDFpXWLFR�

��� /RV�UHVLGXRV�VH�HYDFXDUiQ�UHJXODUPHQWH�HQ�UHFLSLHQWHV�DGHFXDGRV��6H�FXLGD-
Ui�HO�RUGHQ�HQ�HO�ORFDO�SDUD�HYLWDU�FRQIXVLRQHV�

��� 6H�GHEHUi�FRQWURODU�HO�PDQWHQLPLHQWR�\�OLPSLH]D�GH�YHVWXDULRV��VDQLWDULRV�\�
ODYDER��1R�KDEUi�DFFHVR�GLUHFWR�DO�LQRGRUR�GHVGH�OD�]RQD�GH�SUHSDUDFLyQ�

/RV�FRPSRQHQWHV�PtQLPRV�GH�XQ�ORFDO�GH�HODERUDFLyQ�VRQ�ORV�VLJXLHQWHV��3X-
QtQ�HW�DO���������

�� 6XSHU¿FLH�GH� WUDEDMR�GH�PDWHULDO� OLVR�H� LPSHUPHDEOH�� IiFLO�GH�GHVLQIHFWDU��
LQHUWH�D�FRORUDQWHV�\�VXVWDQFLDV�DJUHVLYDV��

�� 3LOD�FRQ�DJXD�SRWDEOH��IUtD�\�FDOLHQWH��GH�PDWHULDO�OLVR�\�UHVLVWHQWH�FRQ�]RQD�
SDUD�FRORFDU�ORV�XWHQVLOLRV�VXFLRV�KDVWD�VX�OLPSLH]D��6RSRUWH�KRUL]RQWDO�TXH�
HYLWH�YLEUDFLRQHV�\�JDUDQWLFH�XQD�FRUUHFWD�SHVDGD��(VSDFLR�SDUD�FRQVXOWD�GH�
OLEURV�\� UHGDFFLyQ�GH�GRFXPHQWRV��0RELOLDULR�SDUD�JXDUGDU��SURWHJLGR�GHO�
SROYR�\�GH�OD�OX]��PDWHULDO�OLPSLR��PDWHULDV�SULPDV�R�PDWHULDO�GH�DFRQGLFLR-
QDPLHQWR��0RELOLDULR�GRQGH�FRORFDU�\�VHSDUDU�PDWHULDV�SULPDV��PDWHULDO�GH�
DFRQGLFLRQDPLHQWR��SURGXFWRV�LQWHUPHGLRV�\�JUDQHOHV�HQ�FXDUHQWHQD��

�� )ULJRUt¿FR�FRQ�WHUPyPHWUR�GRQGH�DOPDFHQDU�ORV�SURGXFWRV�WHUPROiELOHV��\D�
VHDQ�PDWHULDV�SULPDV��SURGXFWRV�D�JUDQHO�R�SURGXFWRV�WHUPLQDGRV�
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�������0DWHULDO�JHQHUDO�\�HVSHFtÀFR

��� (O�PDWHULDO�JHQHUDO�\�HVSHFt¿FR�GHEH�VHU�DGHFXDGR�SDUD�HO�XVR�DO�TXH�VH�GHV-
WLQD�\��VL�SURFHGH��HVWDU�GHELGDPHQWH�FDOLEUDGR��$QWHV�GH�HPSH]DU�FXDOTXLHU�
HODERUDFLyQ��VH�UHFRPLHQGD�UHYLVDU�ORV�PHGLRV�GH�TXH�VH�GLVSRQH�\�OD�DGHFXD-
FLyQ�DO�WLSR�GH�SUHSDUDFLyQ�TXH�VH�YD�D�UHDOL]DU��3XQtQ�HW�DO���������

��� (O�PDWHULDO�GHEH�HVWDU�GLVHxDGR�SDUD�TXH�SXHGD�VHU�ODYDGR��GHVLQIHFWDGR�\�
HVWHULOL]DGR�VL�IXHUD�QHFHVDULR��+D\�TXH�WHQHU�HQ�FXHQWD�TXH�QLQJXQD�GH�ODV�
VXSHU¿FLHV�TXH�HQWUHQ�HQ�FRQWDFWR�FRQ�HO�SURGXFWR�SXHGH�DIHFWDU�D�OD�FDOLGDG�
GHO�PHGLFDPHQWR�QL�GH�VXV�FRPSRQHQWHV��/RV�FRQWUROHV�VHUiQ�SHULyGLFRV��DVt�
FRPR�OD�YHUL¿FDFLyQ�GHO�EXHQ�IXQFLRQDPLHQWR�GH�ORV�DSDUDWRV��HVSHFLDOPHQWH�
GH�ODV�EDODQ]DV��DQWHV�GH�FRPHQ]DU�FXDOTXLHU�RSHUDFLyQ��¿JXUD�����

)LJXUD������%DODQ]D��L]TXLHUGD��\�DJLWDGRU��GHUHFKD��HQ�OD�]RQD
GH�HODERUDFLyQ�GH�XQ�ODERUDWRULR�JDOpQLFR�

Nota. Materiales de laboratorio para la elaboración de formulación magistral (Woods, 2001)
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��� 1LQJ~Q�SURGXFWR�XWLOL]DGR�SDUD�HO�IXQFLRQDPLHQWR�R�SDUD�HO�PDQWHQLPLHQWR�
GH�ORV�DSDUDWRV��OXEULFDQWHV��WLQWDV��HWF���SXHGH�FRQWDPLQDU�ORV�SURGXFWRV�HOD-
ERUDGRV�

��� 7RGRV�ORV�HOHPHQWRV�GHO�XWLOODMH�HQ�FRQWDFWR�FRQ�ORV�SURGXFWRV�GHEHQ�OLPSLDU-
VH�FRQYHQLHQWHPHQWH�FRQ�HO�¿Q�GH�HYLWDU�FRQWDPLQDFLRQHV�FUX]DGDV��

��� /DV�RSHUDFLRQHV�GH� OLPSLH]D�\�PDQWHQLPLHQWR� VH� UHDOL]DUiQ� VLJXLHQGR� ORV�
SURFHGLPLHQWRV�QRUPDOL]DGRV�GH�WUDEDMR��TXH�GHEHUiQ�HVWDEOHFHUVH�SRU�HVFUL-
WR�VHJ~Q�HO�WLSR�GH�XWLOODMH�\�ORV�SURGXFWRV�XWLOL]DGRV��/D�OLPSLH]D�VH�UHDOL]DUi�
OR�PiV�UiSLGDPHQWH�SRVLEOH�GHVSXpV�GH�VX�XVR��

��� /RV�DSDUDWRV�GH�PHGLGD�KDQ�GH�VHU�FRQWURODGRV�\�FDOLEUDGRV�SHULyGLFDPHQWH�
SDUD�DVHJXUDU�OD�H[DFWLWXG�GH�ORV�GDWRV�OHtGRV�R�UHJLVWUDGRV��6H�GHEHQ�UHJLVWUDU�
ORV�UHVXOWDGRV�GH�HVWRV�FRQWUROHV�SHULyGLFRV��$QWHV�GH�LQLFLDU�FXDOTXLHU�RSHUD-
FLyQ��VH�GHEHQ�UHYLVDU�ORV�DSDUDWRV�GH�PHGLGD�TXH�OR�SUHFLVHQ��HVSHFLDOPHQWH�
ODV�EDODQ]DV��3XQtQ�HW�DO���������

(O�XWLOODMH�PtQLPR�GHO�ODERUDWRULR�JDOpQLFR�GH�FXDOTXLHU�R¿FLQD�GH�IDUPDFLD�R�
VHUYLFLR�IDUPDFpXWLFR�GHSHQGHUi�GH�ODV�SUHSDUDFLRQHV�\�GH�OD�WHFQRORJtD�HPSOHD-
GD��6H�SXHGHQ�GLVWLQJXLU�YDULRV�QLYHOHV��3XQtQ�HW�DO���������
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)LJXUD�����0DWHULDOHV�\�HTXLSRV�PtQLPRV�HQ�XQ�ODERUDWRULR
GH�IRUPXODFLyQ�PDJLVWUDO

Nota. Materiales mínimos para la elaboración de fórmulas magistrales (Azcasegui, 2000)

6.2.2. Nivel I

(O�QLYHO�,�FRUUHVSRQGH�D�DTXHOORV�©ODERUDWRULRV�JDOpQLFRV�TXH�SUHSDUDQ�IRU-
PDV�IDUPDFpXWLFDV�GH�XVR�WySLFR�\�IRUPDV�IDUPDFpXWLFDV�OtTXLGDV�RUDOHV�\�UHFWD-
OHVª��&RPR�PtQLPR��GHEHUiQ�FRQWDU�FRQ�HO�VLJXLHQWH�XWLOODMH�SDUD�OD�HODERUDFLyQ�
GH�IyUPXODV�PDJLVWUDOHV�\�SUHSDUDGDV�R¿FLQDOHV��\�SDUD�HO�FRQWURO�GH�FDOLGDG�GH�
PDWHULDV�SULPDV�\�GH�SURGXFWR�DFDEDGR��$]FDVHJXL��������
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6.2.3. Nivel II 

$TXHOORV�©ODERUDWRULRV�JDOpQLFRV�KRVSLWDODULRV�TXH�HODERUHQ�SUHSDUDGRV�RUD-
OHV��UHFWDOHV�\�YDJLQDOHV�VyOLGRVª��DGHPiV�GHO�PDWHULDO�DQWHULRU��GHEHUiQ�FRQWDU��
FRPR�PtQLPR��FRQ�HO�VLJXLHQWH�HTXLSDPLHQWR��$]FDVHJXL��������

)LJXUD�����0DWHULDOHV�\�HTXLSRV�EiVLFRV�SDUD�OD�HODERUDFLyQ�GH�SUHSDUDGRV�RUDOHV��
UHFWDOHV�\�YDJLQDOHV�VyOLGRV

Nota. Materiales y equipos básicos para la elaboración de preparados orales, rectales y vaginales sólidos 
de un laboratorio de formulación magistral (Azcasegui, 2000)



Aída Miranda Barros, Alejandro Galárraga Macías

113

6.2.4. Nivel III 

$TXHOORV� ODERUDWRULRV� JDOpQLFRV� KRVSLWDODULRV� TXH� SUHSDUHQ� IRUPDV� IDUPD-
FpXWLFDV�HVWpULOHV��SUHSDUDGRV�RIWiOPLFRV��LQ\HFWDEOHV��HWF���UHTXHULUiQ�XQ�HTXLSD-
PLHQWR�HVSHFt¿FR�TXH�GHSHQGHUi�GHO�WLSR�GH�IRUPD�IDUPDFpXWLFD�TXH�VH�SUHWHQGH�
HODERUDU��$]FDVHJXL��������

)LJXUD�����0DWHULDOHV�\�HTXLSRV�EiVLFRV�SDUD�OD�HODERUDFLyQ
GH�IRUPDV�IDUPDFpXWLFDV�HVWpULOHV

Nota. Materiales y equipos básicos para la elaboración de formas farmacéuticas estériles (Azcasegui, 2000)
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�������3HUVRQDO�GHO�ODERUDWRULR�JDOpQLFR�KRVSLWDODULR

(O�SHUVRQDO�TXH�SDUWLFLSD�HQ�OD�SUHSDUDFLyQ�GH�PHGLFDPHQWRV�HQ�ODV�R¿FLQDV�
GH�IDUPDFLD�R�VHUYLFLRV�IDUPDFpXWLFRV�KRVSLWDODULRV�GHEH�WHQHU�OD�FXDOL¿FDFLyQ�\�
H[SHULHQFLD�QHFHVDULDV��'H�DFXHUGR�FRQ�OD�OHJLVODFLyQ�YLJHQWH��3XQtQ�HW�DO����������

�� (O� IDUPDFpXWLFR� WLHQH� OD� UHVSRQVDELOLGDG�VREUH� ODV�SUHSDUDFLRQHV�TXH�VH�
UHDOLFHQ�HQ�VX�R¿FLQD�GH�IDUPDFLD�R�HQ�ORV�VHUYLFLRV�IDUPDFpXWLFRV�KRVSL-
WDODULRV�D�VX�FDUJR��

�� /D�HODERUDFLyQ�GH�SUHSDUDGRV��DVt�FRPR�ODV�RSHUDFLRQHV�GH�FRQWURO�GH�FD-
OLGDG��SXHGHQ�VHU�UHDOL]DGDV�SRU�HO�IDUPDFpXWLFR�R�SRU�HO�SHUVRQDO�WpFQLFR�
GHELGDPHQWH�IRUPDGR�\�FXDOL¿FDGR�EDMR�VX�FRQWURO�GLUHFWR��

�� (O�IDUPDFpXWLFR��VHJ~Q�OD�IRUPDFLyQ�\�FXDOL¿FDFLyQ�GH�VX�SHUVRQDO��GHEH�
DWULEXLU�ODV�IXQFLRQHV�D�FDGD�WpFQLFR�SRU�HVFULWR��LQGLFDQGR�OD�HWDSD�GH�OD�
SUHSDUDFLyQ�\�GHO�FRQWURO�GH�FDOLGDG�HQ�OD�TXH�YD�D�LQWHUYHQLU�FDGD�XQR��

�� (O�IDUPDFpXWLFR�GHEH�SURPRYHU�\�DFWXDOL]DU�OD�IRUPDFLyQ�GH�VX�SHUVRQDO��
SURFXUDQGR�TXH�DOFDQFH�XQ�QLYHO�FLHQWt¿FR�\�WpFQLFR�DGHFXDGR�HQ�WRGR�OR�
UHIHUHQWH�D�OD�HODERUDFLyQ�FRUUHFWD�\�HO�FRQWURO�GH�FDOLGDG�GH�ODV�IRUPXOD-
FLRQHV�PDJLVWUDOHV�\�ORV�SUHSDUDGRV�R¿FLQDOHV��

/DV�QRUPDV�GH�KLJLHQH�GHO�SHUVRQDO�GHEHQ�VHU�HODERUDGDV�\�HVFULWDV�SRU�HO�
IDUPDFpXWLFR��\�UHFRJHU�FRPR�PtQLPR��3XQtQ�HW�DO����������

�� /D�SURKLELFLyQ�GH�FRPHU�� IXPDU�\�PDVFDU�FKLFOH��DVt�FRPR�OD�GH�UHDOL]DU�
SUiFWLFDV�DQWLKLJLpQLFDV�VXVFHSWLEOHV�GH�FRQWDPLQDU�HO�OXJDU�GH�SUHSDUDFLyQ�

�� /D�QHFHVLGDG�GH�XWLOL]DU�DUPDULRV�SDUD�JXDUGDU�OD�URSD�\�ORV�REMHWRV�SHUVR-
QDOHV��

�� (O�XVR�GH�URSD�DGHFXDGD�VHJ~Q�ORV�WLSRV�GH�SUHSDUDFLyQ��FRPR��EDWD�HV-
WpULO��JRUUR��FDO]DGR�HVSHFLDO��JXDQWHV��PDVFDULOODV��FDO]DV��$VLPLVPR��HV�
LPSRUWDQWH�VX�UHQRYDFLyQ�UHJXODU�\�VLHPSUH�TXH�VHD�QHFHVDULR��¿JXUD������
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�� /D�VXVSHQVLyQ�WHPSRUDO�GHO�WUDEDMR�D�WRGR�DTXHO�TXH�VXIUD�OHVLRQHV�HQ�OD�
SLHO�R�DOJXQD�HQIHUPHGDG�FRQWDJLRVD�

)LJXUD�����7pFQLFR�FRQ�OD�YHVWLPHQWD�DGHFXDGD�SDUD�WUDEDMDU
HQ�]RQDV�OLPSLDV�EDMR�FDPSDQD�GH�ÀXMR�ODPLQDU

1RWD��)DUPDFpXWLFR�EDMR�FDPSDQD�GH�ÁXMR�ODPLQDU��3XQtQ�HW�DO��������
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6.3. FARMACOTECNIA DE FORMAS FARMACÉUTICAS ORALES

/D�PD\RU�SDUWH�GH�ORV�IiUPDFRV�FRPHUFLDOL]DGRV�SRU�OD�LQGXVWULD�IDUPDFpX-
WLFD�QR�VH�HQFXHQWUDQ�GLVSRQLEOHV�HQ�IRUPDV�GH�GRVL¿FDFLyQ�DGHFXDGDV�SDUD�VX�
DGPLQLVWUDFLyQ�D�ORV�GLIHUHQWHV�SDFLHQWHV�KRVSLWDODULRV��(VWD�VLWXDFLyQ�GHWHUPLQD�
OD�LPSOLFDFLyQ�GHO�IDUPDFpXWLFR�HQ�OD�HODERUDFLyQ�GH�IyUPXODV�PDJLVWUDOHV�DGDS-
WDGDV�D�ODV�QHFHVLGDGHV�GH�HVWH�JUXSR�GH�SDFLHQWHV��TXH�FXPSODQ�ORV�UHTXLVLWRV�
H[LJLGRV�GH�FDOLGDG�\�VHJXULGDG��$WLHQ]D�\�0DUWtQH]��������

Problemática en el desarrollo de fórmulas magistrales para pacientes pediátricos

(O�YDFtR�WHUDSpXWLFR�TXH�VH�SXHGH�SUHVHQWDU�D�OD�KRUD�GH�WUDWDU�D�XQ�SDFLHQWH�
SHGLiWULFR�HV�HO�TXH�KDFH�TXH�VH�FXHQWH�FRQ�OD�IRUPXODFLyQ�PDJLVWUDO�FRPR�~QLFR�
UHFXUVR��(Q�WRGR�FDVR��HO�IDUPDFpXWLFR�HV�HO�HODERUDGRU��HO�Pi[LPR�UHVSRQVDEOH��
TXH�VROR�SUHWHQGH�SUHYHQLU�OD�HQIHUPHGDG�\�KDFHU�XQ�EXHQ�XVR�GHO�PHGLFDPHQWR�
�'HO�5tR��������

/D�DXVHQFLD�GH�HVSHFLDOLGDGHV�IDUPDFpXWLFDV�HQ�HVWD�SREODFLyQ�YLHQH�GHWHU-
PLQDGD�SULQFLSDOPHQWH�SRU�HO� UDQJR�GH�HGDG��GHVGH� UHFLpQ�QDFLGRV�SUHWpUPLQR�
KDVWD� ORV�GLHFLRFKR�DxRV�� OR�TXH� VH� WUDGXFH� HQ�XQD� DPSOLD�YDULDELOLGDG�GH� VXV�
FDUDFWHUtVWLFDV�¿VLROyJLFDV�\�DFWLYLGDG�PHWDEyOLFD�TXH�SRFR�VH�DVHPHMD�D�ODV�GH�
ORV�DGXOWRV��(VWDV�GLIHUHQFLDV�UHSHUFXWHQ�HQ�WRGDV�ODV�IDVHV�GHO�$'0(��DEVRUFLyQ��
GLVWULEXFLyQ��PHWDEROLVPR�\�H[FUHFLyQ���'H�DKt� OD� LPSRUWDQFLD�GH�HVWDEOHFHU� OD�
SRVRORJtD�GH�ORV�IiUPDFRV�WHQLHQGR�HQ�FXHQWD�OD�HGDG��SHVR�\�VXSHU¿FLH�FRUSRUDO��
DVt�FRPR�SHFXOLDULGDGHV�FRQFUHWDV�GH�FDGD�SDFLHQWH�\�GH�OD�SDWRORJtD�TXH�VH�YD�D�
WUDWDU��*ODVV�\�+D\ZRRG��������

/D�YtD�RUDO�HV�OD�PiV�XWLOL]DGD�SDUD�OD�DGPLQLVWUDFLyQ�GH�PHGLFDPHQWRV�HQ�SD-
FLHQWHV�SHGLiWULFRV��GHELGR�QR�VRODPHQWH�D�TXH�VH�WUDWD�GH�OD�YtD�PiV�¿VLROyJLFD��
VLQR�D�TXH�SUHVHQWD�LQGXGDEOHV�YHQWDMDV�SRU�VX�VHQFLOOH]��VHJXULGDG�\�FRPRGLGDG��
/DV�IRUPDV�OtTXLGDV�RUDOHV�VRQ�ODV�PHMRU�DGDSWDGDV�SDUD�FXPSOLU�HVWRV�UHTXLVLWRV��
VL�ELHQ�OD�LQIRUPDFLyQ�GLVSRQLEOH�DFHUFD�GH�OD�HVWDELOLGDG�GH�ORV�IiUPDFRV�\�GH�VX�
FRPSDWLELOLGDG�FRQ�GLVWLQWDV�VXVWDQFLDV�DX[LOLDUHV�\�GH�VXV�SURSLHGDGHV�RUJDQR-
OpSWLFDV�HV�PX\�HVFDVD��OR�TXH�GL¿FXOWD�VX�IRUPXODFLyQ��)DXOOL��������

/D�SUHSDUDFLyQ�IDUPDFpXWLFD�PiV�LGyQHD�SDUD�DGPLQLVWUDU�PHGLFDPHQWRV�SRU�
YtD�RUDO�D�SDFLHQWHV�SHGLiWULFRV�GH�PX\�FRUWD�HGDG�HV�XQD�IyUPXOD�OtTXLGD��FX\R�
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~QLFR� VROYHQWH� VHD�HO� DJXD�\�HO�~QLFR� VROXWR�HO�SULQFLSLR�DFWLYR��6LQ�HPEDUJR��
PXFKRV�IiUPDFRV�VRQ�LQHVWDEOHV�HQ�YHKtFXORV�DFXRVRV��OR�TXH�GL¿FXOWD�HO�GHVD-
UUROOR�JDOpQLFR�\�FRQGLFLRQD�OD�HVWDELOLGDG�\�OD�FDGXFLGDG�GH�OD�IyUPXOD��'H�DKt�OD�
QHFHVLGDG�GH�LQFOXLU�GLIHUHQWHV�H[FLSLHQWHV��3XQtQ�HW�DO���������

6XUJH�DVt�OD�QHFHVLGDG�GH�HODERUDU�IRUPDV�IDUPDFpXWLFDV�PiV�LGyQHDV�SDUD�HO�
SDFLHQWH�SHGLiWULFR�SRU�VX�IDFLOLGDG�HQ�OD�DGPLQLVWUDFLyQ�\�DMXVWH�SRVROyJLFR�HQ�
IXQFLyQ�GHO�SHVR�\�VXSHU¿FLH�FRUSRUDO�TXH�QR�HVWiQ�GLVSRQLEOHV�HQ�OD�LQGXVWULD�\�
TXH�DGHPiV�SHUPLWDQ�HODERUDU�XQD�IyUPXOD�©D�OD�FDUWDª��GH�PDQHUD�LQGLYLGXDOL]D-
GD��3XQtQ�HW�DO���������

3RU� WRGR�HOOR�� UHVXOWD� LPSUHVFLQGLEOH� OD�SUHSDUDFLyQ�GH� IRUPDV�GH�GRVL¿-
FDFLyQ�TXH�FRQMXJXHQ� IDFLOLGDG�GH� DGPLQLVWUDFLyQ�HQ� WRGR� WLSR�GH�SDFLHQWHV��
HQ�HVSHFLDO�HQ�QLxRV�PHQRUHV�GH�VHLV�DxRV�TXH�QR�SXHGHQ�GHJOXWLU�FiSVXODV�R�
FRPSULPLGRV��ÀH[LELOLGDG�GH�GRVL¿FDFLyQ��TXH�SHUPLWD�OD�DGDSWDFLyQ�GH�OD�GR-
VLV�D�ODV�FDUDFWHUtVWLFDV�GH�FDGD�SDFLHQWH��\�XQD�EXHQD�DFHSWDFLyQ�RUJDQROpSWLFD�
�3XQtQ�HW�DO���������

6.4. FORMAS FARMACÉUTICAS SÓLIDAS

/DV�FiSVXODV� VRQ� ODV� IRUPXODFLRQHV� VyOLGDV�TXH�KDELWXDOPHQWH� VH�HODERUDQ�
HQ�XQ� VHUYLFLR�GH� IDUPDFLD�KRVSLWDODULD�SDUD� DGPLQLVWUDFLyQ�SHGLiWULFD��\D�TXH�
ORV�©SDSHOLOORVª�KDQ�FDtGR�HQ�GHVXVR�\�ORV�FRPSULPLGRV��SRU�VX�FRPSOHMLGDG�HQ�
OD�HODERUDFLyQ�\�SURGXFFLyQ��HVWiQ�FRQ¿QDGRV�D� OD� LQGXVWULD� IDUPDFpXWLFD�SDUD�
JUDQGHV�ORWHV��/DV�FiSVXODV�SUHVHQWDQ�FRPR�YHQWDMD�DGLFLRQDO�OD�SRVLELOLGDG�GH�
DGPLQLVWUDU�IiUPDFRV�SRFR�HVWDEOHV�HQ�IRUPXODFLRQHV�OtTXLGDV��HVSHFLDOPHQWH�HQ�
GLVROXFLyQ��9LOD��������

'HVGH�HO�SXQWR�GH�YLVWD�WDQWR�GHO�IDUPDFpXWLFR�FRPR�GHO�SDFLHQWH��ODV�FiSVX-
ODV�SUHVHQWDQ�DOJXQDV�YHQWDMDV�VREUH�ODV�IRUPDV�OtTXLGDV��HQWUH�ODV�TXH�VH�SXHGH�
GHVWDFDU��9LOD��������

�� (VWDELOLGDG��HV�PHQRV�SUREDEOH�TXH�RFXUUDQ�FDPELRV�ItVLFRV�\�TXtPLFRV��
LQFOX\HQGR� OD�DFFLyQ�VREUH�HO�HQYDVH��HQ�XQ�VyOLGR�VHFR�TXH�FXDQGR�VH�



Intervención del farmacéutico hospitalario

118

HQFXHQWUD�HQ�VROXFLyQ�R�GLVSHUVLyQ��$VLPLVPR��OD�SRVLELOLGDG�GH�FRQWDPL-
QDFLyQ�PLFURELDQD�HQ�ODV�IRUPDV�VyOLGDV�HV�PHQRU�

�� 'RVLV�XQLWDULDV��SURSRUFLRQDQ�GRVLV�~QLFDV�H[DFWDV�VLQ�QHFHVLGDG�GH�VHSD-
UDUODV�HQ�HQYDVHV�LQGLYLGXDOHV�

�� &RPSDFWDFLyQ�\�IiFLO�WUDQVSRUWH��RIUHFH�YROXPHQ�¿QDO�PHQRU�TXH�PLQLPL-
]D�ORV�ULHVJRV�GH�IUDFWXUD�

�� 6LPSOLFLGDG�HQ�OD�FRPSRVLFLyQ��VH�WUDWD�GH�IRUPXODFLRQHV�FRQ�XQ�PHQRU�
Q~PHUR�GH�H[FLSLHQWHV��OR�TXH�HYLWDUi�GHVHQFDGHQDU�UHDFFLRQHV�DGYHUVDV�H�
LQWHUDFFLRQHV�

/DV� FiSVXODV� VRQ� IRUPDV� IDUPDFpXWLFDV� VyOLGDV� GHVWLQDGDV� JHQHUDOPHQWH� D�
OD�DGPLQLVWUDFLyQ�RUDO�� FRQVWLWXLGDV�SRU�XQD�FXELHUWD�GH�JHODWLQD�KLGUDWDGD�TXH�
FRQWLHQH�HQ�VX�LQWHULRU�IiUPDFRV�\�GLYHUVRV�H[FLSLHQWHV��/DV�FiSVXODV�SXHGHQ�VHU�
UtJLGDV��HQ�ODV�FXDOHV�QRV�FHQWUDUHPRV��R�EODQGDV��/DV�SULPHUDV�FRQVWDQ�GH�GRV�
HOHPHQWRV�LQGHSHQGLHQWHV��KDELWXDOPHQWH�GH�IRUPD�FLOtQGULFD�\�FRQWLHQHQ�JHQH-
UDOPHQWH�PH]FODV�SXOYHUXOHQWDV�� JUDQXODGRV��PLFURFiSVXODV�� SHTXHxRV� FRPSUL-
PLGRV�R�SDVWDV�VHPLVyOLGDV��*ODVV�\�+D\ZRRG��������

/DV�FiSVXODV�FRQVWLWX\HQ�KR\�HQ�GtD��GHVSXpV�GH�ORV�FRPSULPLGRV��OD�IRUPD�
GH�GRVL¿FDFLyQ� VyOLGD�PiV�XWLOL]DGD�� OR� FXDO� HVWi� MXVWL¿FDGR�SRU� ODV� VLJXLHQWHV�
YHQWDMDV��*HQQDUR��������

�� 3URWHFFLyQ�GHO�IiUPDFR�IUHQWH�D�DJHQWHV�H[WHUQRV��WDOHV�FRPR�SROYR��DLUH�\�OX]

�� (QPDVFDUDQ�FDUDFWHUtVWLFDV�RUJDQROpSWLFDV�GHVDJUDGDEOHV

�� )iFLOPHQWH�LGHQWL¿FDEOHV��OR�FXDO�FRQVWLWX\H�XQD�SURSLHGDG�~WLO�HQ�VLWXD-
FLRQHV�GH�LQWR[LFDFLyQ��IDFLOLWDQGR�OD�LGHQWL¿FDFLyQ�GHO�SRVLEOH�DJHQWH�UHV-
SRQVDEOH

�� &RPSRVLFLyQ�\�HODERUDFLyQ�VHQFLOOD�FRQ�XQ�Q~PHUR�UHGXFLGR�GH�H[FLSLHQ-
WHV��OR�TXH�IDFLOLWD�HO�FRQWURO�GH�SRVLEOHV�LQWHUDFFLRQHV

�� 3URSRUFLRQDQ�HVWDELOLGDG�DO�IiUPDFR�GHELGR�DO�EDMR�Q~PHUR�GH�H[FLSLHQWHV�
\�OD�DXVHQFLD�GH�DJXD�HQ�ODV�HWDSDV�GH�HODERUDFLyQ
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�� )RUPDV�PX\�YHUViWLOHV�TXH�SHUPLWHQ�UHDOL]DU�FRPSRVLFLRQHV�H�LQGLYLGXD-
OL]DFLyQ� GH� OD� GRVLV� GH� DFXHUGR� FRQ� ODV� QHFHVLGDGHV� GHO� SDFLHQWH��PX\�
LPSRUWDQWH�HQ�SHGLDWUtD

�� %XHQD�ELRGLVSRQLELOLGDG��JHQHUDOPHQWH�PD\RU�TXH� ORV�FRPSULPLGRV��\D�
TXH�VH�GLVJUHJDQ�UiSLGDPHQWH�HQ�HO�HVWyPDJR�\�OLEHUDQ�HO�PDWHULDO�FRQWH-
QLGR�

'HVDIRUWXQDGDPHQWH�WDPELpQ�SUHVHQWDQ�DOJXQDV�GHVYHQWDMDV�H�LQFRQYHQLHQ-
WHV��

�� 0D\RU�FRVWH�GH�SURGXFFLyQ

�� 1HFHVLGDG�GH�JDUDQWL]DU�FRQGLFLRQHV�GH�WHPSHUDWXUD�\�KXPHGDG�ySWLPDV�
SDUD�VX�FRQVHUYDFLyQ

�� /LPLWDFLRQHV�HQ�VXV�DSOLFDFLRQHV��QR�SXHGHQ�IUDFFLRQDUVH��QL�VHU�XWLOL]DGDV�
SRU�SDFLHQWHV�SHGLiWULFRV�R�FRQ�GL¿FXOWDGHV�GH�GHJOXFLyQ

�� &RPSRVLFLyQ�GH�FiSVXODV�GH�JHODWLQD�UtJLGD

/D�FiSVXOD�UtJLGD��FRPR�IyUPXOD�PDJLVWUDO��VH�HQFXHQWUD�FRQVWLWXLGD�SRU�WUHV�
FRPSRQHQWHV��SULQFLSLR�DFWLYR��H[FLSLHQWHV�\�HO�PDWHULDO�GH�DFRQGLFLRQDPLHQWR��
TXH�HV�OD�SURSLD�FiSVXOD��+DELWXDOPHQWH�OD�¿QDOLGDG�GH�OD�HODERUDFLyQ�GH�FiSVXODV�
UtJLGDV�HQ�XQ�VHUYLFLR�GH�IDUPDFLD�GH�XQ�KRVSLWDO��YLHQH�PRWLYDGD�SRU��

�� $XVHQFLD�GH�HVSHFLDOLGDGHV�IDUPDFpXWLFDV�FRPHUFLDOL]DGDV�SDUD�XQ�SULQFL-
SLR�DFWLYR�FRQFUHWR��

�� $GDSWDFLyQ�GH�GRVLV�SDUD�XQ�SDFLHQWH�SHGLiWULFR��

�� 3UREOHPDV�GH�HVWDELOLGDG�HQ�XQD�VROXFLyQ�RUDO�OtTXLGD��FRPR��SRU�HMHPSOR�
iFLGR�DFHWLOVDOLFtOLFR�R�HO�3$6�VyGLFR��
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/RV�PDWHULDOHV�XWLOL]DGRV�HQ� OD�HODERUDFLyQ�GH�FiSVXODV�JHODWLQRVDV�UtJLGDV�
LQFOX\HQ� OD� SUHSDUDFLyQ�GH� XQD� VROXFLyQ�GH� JHODWLQD� HQ� DJXD�GHVPLQHUDOL]DGD��
$GHPiV��SXHGHQ�DxDGLUVH�FRORUDQWHV��FRQVHUYDQWHV�X�RWURV�FRDG\XYDQWHV�GHSHQ-
GLHQGR�GH�OD�DSOLFDFLyQ�GH�OD�FiSVXOD��*DUFtD�\�6DQWRV��������

6.4.1. Excipientes

A. Gelatina

3URGXFWR�GH�RULJHQ�QDWXUDO�TXH�VH�REWLHQH�SRU�KLGUyOLVLV�GHO�FROiJHQR��FRQV-
WLWX\HQWH�IXQGDPHQWDO�GH�ORV�WHMLGRV�FRQHFWLYRV�\�SUHVHQWH�HQ�KXHVRV�\�SLHOHV�GH�
DQLPDOHV��-RQHV���������(O�XVR�GH�OD�JHODWLQD�HVWi�MXVWL¿FDGR�SRU�VXV�SURSLHGDGHV�
EiVLFDV�

�� 1R�Wy[LFD�H�LQRFXD

�� )iFLOPHQWH�VROXEOH�HQ�ORV�ÀXLGRV�ELROyJLFRV�D�OD�WHPSHUDWXUD�FRUSRUDO

�� %XHQ�PDWHULDO�¿OPyJHQR��FRQ�FDSDFLGDG�SDUD�IRUPDU�SHOtFXODV�GHVGH�����
PP�GH�HVSHVRU

B. Colorantes

3XHGHQ�XWLOL]DUVH�VROXEOHV�R�LQVROXEOHV��VLHQGR�HVWRV�~OWLPRV�ORV�PiV�IUHFXHQ-
WHPHQWH�LQFRUSRUDGRV��\D�TXH�VXHOHQ�VHU�GH�RULJHQ�VLQWpWLFR�WLHQHQ�PD\RU�SRGHU�
WLQWRULDO��PHQRU�FRVWH�\�QR�SUHVHQWDQ�LPSXUH]DV��

(O�XVR�GH�FRORUDQWHV�HVWi� UHJXODGR�SRU� OD�QRUPDWLYD� OHJDO�YLJHQWH�HQ�FDGD�
SDtV��TXH�GHVDIRUWXQDGDPHQWH�YDUtD�GH�XQRV�D�RWURV�� OR�TXH�GD� OXJDU� D�TXH�XQ�
PLVPR�FRORU�VH�FRQVLJD�FRQ�GLIHUHQWHV�WLSRV�GH�FRORUDQWHV�HQ�ORV�GLVWLQWRV�SDtVHV�
�*HQQDUR��������

C. Conservantes

6H�DxDGHQ�D�OD�JHODWLQD�FRPR�PHGLR�SDUD�SUHYHQLU�HO�FUHFLPLHQWR�EDFWHULDQR��
HVSHFLDOPHQWH� FXDQGR� KD\� XQ� DOWR� FRQWHQLGR� HQ� KXPHGDG��/RV�PiV� XWLOL]DGRV�
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VRQ�ORV�GH�DFFLyQ�EDFWHULRVWiWLFD��HQWUH�ORV�TXH�VH�GHVWDFD�HO�GLy[LGR�GH�D]XIUH�
�*HQQDUR���������

D. Materiales gastrorresistentes

6H�SXHGH�FRQIHULU�OD�SURSLHGDG�GH�JDVWURUUHVLVWHQFLD�PHGLDQWH�HO�WUDWDPLHQWR�
FRQ�XQD�VROXFLyQ�DFXRVD�GH�IRUPDOGHKtGR�TXH�SRVWHULRUPHQWH�GHEH�VHU�ODYDGD�FRQ�
XQ�VROYHQWH�RUJiQLFR�\�¿QDOPHQWH�VHFDGD��$FWXDOPHQWH�H[LVWHQ�GHULYDGRV�GH�FH-
OXORVD�\�FRSROtPHURV�DFUtOLFRV�TXH��PH]FODGRV�FRQ�OD�JHODWLQD��SHUPLWHQ�REWHQHU�
XQD�FXELHUWD�HQWpULFD��*ODVV�\�+D\ZRRG��������

E. Humectantes

(O�DJHQWH�PiV�XWLOL]DGR�HV�HO�ODXULOVXOIDWR�VyGLFR��*HQQDUR��������

([FLSLHQWHV�GH�FiSVXODV�GH�JHODWLQD�UtJLGD�

(O�)RUPXODULR�1DFLRQDO�GH�(VSDxD�HVWDEOHFH�GRV�H[FLSLHQWHV�SDUD�OD�HODERUD-
FLyQ�GH�FiSVXODV��H[FLSLHQWH�Q�����\�Q������/D�GLIHUHQFLD�TXH�KD\�HQWUH�HOORV�UDGLFD�
HQ�OD�FRPSRVLFLyQ�

(;&,3,(17(�� (;&,3,(17(��
&HOXORVD�PLFURFULVWDOLQD�«««��������J
6LOLFH�FRORLGDQ�DQKLGUD�««««�������J�

(VWHUHDWR�GH�PDJQHVLR�«««�««���J
7DOFR�«««««««««��««����J
$OPLGyQ�GH�PDt]�«««��«««�����J

7DEOD�����([FLSLHQWHV�SDUD�FiSVXODV�GH�JHODWLQD�UtJLGD�

Nota. Materia prima para la elaboración de cápsulas de gelatina rígida (Formulario Nacional de España, 
2003).
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(Q�DPEDV�IRUPXODFLRQHV��OD�PHWRGRORJtD�VLJXH�HO�PLVPR�SURFHGLPLHQWR�QRU-
PDOL]DGR��PH]FODGR�GH�SROYRV��7DQWR�HO�H[FLSLHQWH�Q�����FRPR�HO�Q�����HVWiQ�FR-
PHUFLDOL]DGRV�SRU�ORV�SURYHHGRUHV�DXWRUL]DGRV�GH�PDWHULDV�SULPDV��$PERV�H[FL-
SLHQWHV�HYLWDQ�ORV�SUREOHPDV�GH�LQWROHUDQFLD�D�OD�ODFWRVD�\�DO�JOXWHQ�

6.4.2. Elaboración de cápsulas. Selección del tamaño de cápsula

/DV�FiSVXODV�GH�JHODWLQD�UtJLGD�HVWiQ�FRQVWLWXLGDV�SRU�GRV�VHFFLRQHV�FLOtQGUL-
FDV�UHGRQGHDGDV�HQ�VXV�H[WUHPRV��XQD�GH�HOODV��GH�PD\RU�ORQJLWXG��FXHUSR���HVWi�
GHVWLQDGD�D�DORMDU�HO�PDWHULDO�GH�UHOOHQR��PLHQWUDV�TXH�OD�PiV�FRUWD�\�GH�PD\RU�
GLiPHWUR��WDSD��DFW~D�FRPR�FLHUUH�GH� OD�FiSVXOD��$FWXDOPHQWH�H[LVWHQ�RFKR� WD-
PDxRV�GLIHUHQWHV�FRPHUFLDOL]DGRV��QXPHUDGRV�GHVGH������HO�PD\RU��D����HO�PiV�
SHTXHxR��VLHQGR�ORV�WDPDxRV�PiV�KDELWXDOHV�GHO���DO����3XQtQ�HW�DO���������

)LJXUD�����7DPDxRV�\�YRO~PHQHV�GH�OOHQDGR�GH�ODV�FiSVXODV�JHODWLQRVDV�UtJLGDV

Fuente: (Punín et al., 2011)
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/D�HODERUDFLyQ�GH�ODV�FiSVXODV�UHTXLHUH�

�� 6HSDUDFLyQ�SUHYLD�GHO�FXHUSR�\�OD�WDSD��

�� ,QFRUSRUDFLyQ�DGHFXDGD�GHO�FRQWHQLGR��SULQFLSLR�DFWLYR�\�H[FLSLHQWH���

1XHYR�HQVDPEODMH�GH�OD�WDSD�VREUH�HO�FXHUSR�

([LVWHQ�GLIHUHQWHV�PpWRGRV�SDUD�VHOHFFLRQDU�HO�WDPDxR�GH�OD�FiSVXOD��ORV�FXD-
OHV�GL¿HUHQ�HQ�OD�IRUPD�GH�PHGLU�OD�GRVLV�GH�PDWHULDO�TXH�VH�YD�D�LQWURGXFLU�HQ�HO�
FXHUSR�GH�OD�FiSVXOD��*DUFtD�\�6DQWRV��������

3DUD�GHWHUPLQDU�HO�WDPDxR�GH�OD�FiSVXOD�TXH�VH�YD�D�XWLOL]DU��GHEH�FRQRFHUVH�
HO�YROXPHQ�RFXSDGR�SRU�OD�PH]FOD�TXH�VH�HQFDSVXODUi��9P���VX�GHQVLGDG�DSDUHQ-
WH��GD��\�HO�SHVR�GH�OD�PLVPD��S���9P� �S���GD��

3XHGH�RFXUULU�TXH�HO�YROXPHQ�RFXSDGR�SRU�OD�FDQWLGDG�GH�OD�PH]FOD�QR�FR-
UUHVSRQGD�H[DFWDPHQWH�FRQ�ORV�YRO~PHQHV�GH�ODV�FiSVXODV��9F��GLVSRQLEOHV�HQ�HO�
PHUFDGR��(Q�HVWD�VLWXDFLyQ��GHEH�FDOFXODUVH�HO�YROXPHQ�UHPDQHQWH�GH�OD�FiSVXOD�
�9U� �9F�±�9P��\�FRPSOHPHQWDUOR�FRQ�XQD�GHWHUPLQDGD�FDQWLGDG�GH�GLOX\HQWH�
�3G��� KDELWXDOPHQWH� H[FLSLHQWH� Q~PHUR��� SDUD� FiSVXODV�� HO� FXDO� VH� HVWDEOHFH� D�
SDUWLU�GH�VX�FRUUHVSRQGLHQWH�GHQVLGDG��GG���3G� �GG�[��

%DVDGRV�HQ�HVWRV�FiOFXORV��VH�KDQ�SURSXHVWR�GRV�WLSRV�GLIHUHQWHV�GH�SURFHGL-
PLHQWR��(Q�DPERV�GHEH�FRQRFHUVH�HO�YROXPHQ�GHO�SROYR�GH�IiUPDFR��DVt�FRPR�HO�
Q~PHUR�GH�FiSVXODV�TXH�VH�GHVHDQ�SUHSDUDU�FRQ�HVH�YROXPHQ��5HDO�)DUPDFRSHD�
(VSDxROD��������

D��8WLOL]DQGR�WDEOD�GH�FDSDFLGDGHV�GH�FiSVXODV��GLYLGLU�HVWH�YROXPHQ�SRU�HO�
Q~PHUR�WRWDO�GH�FiSVXODV�TXH�VH�GHEH�HODERUDU��$VtV�H�REWLHQH�HO�YROXPHQ�
GH�SULQFLSLR�DFWLYR�SRU�FiSVXOD��(Q�OD�WDEOD�GHO�YROXPHQ�GH�FiSVXODV��HOH-
JLU�HO�Q~PHUR�GH�FiSVXOD��6L�HVWH�YROXPHQ�QR�VH�FRUUHVSRQGH�FRQ�QLQJ~Q�
WDPDxR�GH�FiSVXOD��HOHJLU�HO�LQPHGLDWDPHQWH�VXSHULRU��(Q�HVWH�FDVR��PXO-
WLSOLFDU�HO�YROXPHQ�GH�FiSVXOD�HOHJLGR�SRU�HO�Q~PHUR�WRWDO�GH�FiSVXODV�TXH�
VH�GHEH�HODERUDU��/D�GLIHUHQFLD�HQWUH�HVWH�YROXPHQ�\�HO�GHO�SULQFLSLR�DFWLYR�
GHEH�VHU�FRPSOHWDGR�FRQ�HO�H[FLSLHQWH��SUHYLDPHQWH�GLVJUHJDGR
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E��8WLOL]DQGR�QRPRJUDPD��SHUPLWH�VHOHFFLRQDU�HO�WDPDxR�GH�OD�FiSVXOD�\��HQ�
FDVR�GH�VHU�QHFHVDULR��GHWHUPLQDU�HO�YROXPHQ�GH�H[FLSLHQWH�TXH�VH�SUHFLVD�
SDUD�FRQVHJXLU�HO�OOHQDGR�FRPSOHWR�GH�ODV�FiSVXODV�

3RQJDPRV�XQ�HMHPSOR��¿JXUD������SUHSDUDFLyQ�GH�WUHLQWD�FiSVXODV�TXH�FRQ-
WHQJDQ�XQ�YROXPHQ�WRWDO�GH����P/�GH�IiUPDFR�$��$�SDUWLU�GHO�YROXPHQ�GH�IiUPD-
FR��UHSUHVHQWDGR�HQ�HO�HMH�GH�DEVFLVDV��VH�OHYDQWD�XQD�UHFWD�SHUSHQGLFXODU�KDVWD�
HO�HMH�UDGLDO�TXH�LQGLFD�HO�Q~PHUR�GH�FiSVXODV�TXH�VH�GHVHDQ�SUHSDUDU��SXQWR�$��

(O�SXQWR�GH� LQWHUVHFFLyQ�VH�SUR\HFWD� VREUH�HO� HMH�GH�RUGHQDGDV� �SXQWR�%���
GRQGH� DSDUHFH� UHSUHVHQWDGR� HO� Q~PHUR�GH� OD� FiSVXOD� TXH� GHEH� XWLOL]DUVH��&RQ�
IUHFXHQFLD�� HO� YROXPHQ� GH� OD� FiSVXOD� VHOHFFLRQDGD� QR� FRUUHVSRQGH� MXVWDPHQWH�
FRQ�HO�GHO�SROYR�TXH�VH�YD�D�HQFDSVXODU��\�SRU�HOOR�HO�SXQWR�%�SXHGH�QR�FRLQFLGLU�
GLUHFWDPHQWH�FRQ�XQ�Q~PHUR�GH�FiSVXOD��(HQ�HVWH�FDVR��VH�VHOHFFLRQDUi�VLHPSUH�
OD�FiSVXOD�GH�PD\RU�YROXPHQ�HQWUH�ODV�TXH�VH�HQFXHQWUH�VLWXDGR�HO�SXQWR�%��(Q�
HVH�FDVR��HV�QHFHVDULR�DGLFLRQDU�XQD�GHWHUPLQDGD�FDQWLGDG�GH�GLOX\HQWH�SDUD�TXH�
HO�OOHQDGR�VHD�YROXPpWULFR��

3DUD�GHWHUPLQDU�HO�YROXPHQ�GH�GLOX\HQWH�QHFHVDULR��VH�SURORQJD�OD�SHUSHQ-
GLFXODU�GHVGH�HO�SXQWR�$�KDVWD�OD�OtQHD�KRUL]RQWDO�FRUUHVSRQGLHQWH�DO�Q~PHUR�GH�
FiSVXOD�VHOHFFLRQDGD��SXQWR�&���(VWH�SXQWR�&�VH�GHVSOD]D�KRUL]RQWDOPHQWH�KDVWD�
HO�HMH�UDGLDO�FRUUHVSRQGLHQWH�DO�Q~PHUR�GH�FiSVXODV�TXH�VH�YDQ�D�SUHSDUDU��SXQWR�
'���TXH�D�VX�YH]�VH�SUR\HFWD�VREUH�HO�HMH�GH�DEVFLVDV��SXQWR�(��

/D�GLIHUHQFLD� HQWUH� HO� YROXPHQ�GHWHUPLQDGR�SRU� HO� SXQWR�(�\� HO� YROXPHQ�
LQLFLDO�GH�IiUPDFR�LQGLFD�OD�FDQWLGDG�GH�GLOX\HQWH��H[SUHVDGD�HQ�P/��QHFHVDULD�
SDUD�FRQVHJXLU�XQ�HQUDVDGR�GHO�SROYR�KDVWD�HO�ERUGH�GHO�FXHUSR�GH�OD�FiSVXOD�GHO�
Q~PHUR���\�TXH�VH�UHTXLHUH�DxDGLU���P/�GH�GLOX\HQWH�SDUD�HO�OOHQDGR�FRPSOHWR�GH�
ODV�FiSVXODV��Real Farmacopea Española��������
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)LJXUD�����1RPRJUDPD�SDUD�OD�VHOHFFLyQ�GHO�WDPDxR�GH�OD�FiSVXOD
\�GHWHUPLQDFLyQ�GH�YROXPHQ�GH�H[FLSLHQWH�QHFHVDULR

Fuente: (Punín et al., 2011)

6.4.3. Envasado, etiquetado y control de calidad

a) Envasado 

/DV�FiSVXODV�VH�UHHQYDVDQ�HQ�GRVLV�~QLFD�SDUD�OD�DGPLQLVWUDFLyQ�D�SDFLHQWHV�
KRVSLWDOL]DGRV�R�PXOWLGRVLV�D�SDFLHQWHV�H[WHUQRV��(O�PDWHULDO�SDUD�XWLOL]DU�HQ�DP-
ERV�FDVRV�GHEH�RIUHFHU�ODV�JDUDQWtDV�DGHFXDGDV�SDUD�DVHJXUDU��9LOD���������

�� +LJLHQH

�� 3URWHFFLyQ�GH�OD�OX]�\�OD�KXPHGDG

�� 7UDVSDUHQFLD
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�� 1R�WR[LFLGDG

�� 5HVLVWHQFLD�\�FLHUUH�GH�VHJXULGDG

�� )DFLOLGDG�GH�PDQHMR

�� )DFLOLGDG�GH�URWXODFLyQ

�� (FRQRPtD

�� &XDQGR�VH�WUDWD�GH�HQYDVHV�PXOWLGRVLV��HO�WDSyQ�GHEH�GLVHxDUVH�GH�IRUPD�
TXH�DVHJXUH�OD�KHUPHWLFLGDG�GHO�FLHUUH

b) Etiquetado 

/D�IDUPDFRSHD�HXURSHD�LQGLFD�TXH�HVWH�GHEH�DMXVWDUVH�D� ODV�SUHVFULSFLRQHV�
OHJLVODWLYDV�QDFLRQDOHV�\�D�ORV�DFXHUGRV�LQWHUQDFLRQDOHV�VREUH�OD�PDWHULD��7DQWR�HQ�
HO�UHHQYDVDGR�FRPR�HQ�HO�HQYDVH�PXOWLGRVLV��KD\�TXH�HVSHFL¿FDU��QRPEUH�GHO�PH-
GLFDPHQWR��IRUPD�IDUPDFpXWLFD��GRVLV�\�FRPSRVLFLyQ��Q~PHUR�GH�ORWH��IHFKD�GH�
HODERUDFLyQ�HQYDVDGR��DVt�FRPR�ODV�FRQGLFLRQHV�GH�FRQVHUYDFLyQ�\�OD�FDGXFLGDG�
GH�OD�PLVPD��3XQtQ�HW�DO���������

c) Control de calidad

/DV�FiSVXODV�GH�JHODWLQD�UtJLGD�GHEHQ�FXPSOLU� ORV� UHTXHULPLHQWRV�H[LJLGRV�
SRU�ODV�IDUPDFRSHDV��ODV�FXDOHV�LQFOX\HQ�PRQRJUDItDV�SDUD�ORV�SURGXFWRV�IRUPX-
ODGRV�HQ�FiSVXODV��TXH�HVWDEOHFHQ�OtPLWHV�PtQLPRV�GH�DFHSWDELOLGDG�HQ�ORV�HQVD-
\RV�TXH�VH�GHEHQ�UHDOL]DU�SDUD�JDUDQWL]DU�OD�FDOLGDG�GH�ODV�PLVPDV��/DV�FiSVXODV�
GHEHQ�FRQWHQHU�XQD�FDQWLGDG�GHWHUPLQDGD�\�XQLIRUPH�GH�SULQFLSLR�DFWLYR�HVWDEOH�
\�ELRGLVSRQLEOH�HQ�HVWD�IRUPD��-RQHV���������$�FRQWLQXDFLyQ��HQ�OD�WDEOD�����VH�
GHVFULEHQ� ORV�HQVD\RV��TXH�HVWDEOHFH�HO�)RUPXODULR�1DFLRQDO��SDUD�FiSVXODV�GH�
JHODWLQD�UtJLGD�
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Forma farmacéutica Controles
Cápsulas &DUDFWHUHV�RUJDQROpSWLFRV

&RQWURO�GH�XQLIRUPLGDG�GH�PDVD
/RWHV��
�� (QVD\R� GH� GLVJUHJDFLyQ�� DSOLFDEOH� VROR� D� FiSVXODV� RUDOHV��
7LHQH�FRPR�REMHWLYR�HVWLPDU�HO�WLHPSR�TXH�QHFHVLWD�OD�FiSVXOD�
JHODWLQRVD�SDUD�OLEHUDU�VX�FRQWHQLGR�GHQWUR�GHO�HVWyPDJR�
��&RQWURO�PLFURELROyJLFR�
��$TXHOORV�FRQWUROHV�TXH��SRU�ODV�FDUDFWHUtVWLFDV�GH�ORV�SULQFL-
SLRV�DFWLYRV��UHTXLHUD�FDGD�IRUPXODFLyQ�HVSHFt¿FD�

7DEOD����(QVD\RV�SDUD�IRUPXODFLRQHV�RUDOHV�VyOLGDV�

(QVD\R� GH� XQLIRUPLGDG� GH�PDVD� VHJ~Q� OD� 5HDO� )DUPDFRSHD� (VSDxROD�� HQ�
SULPHU�OXJDU��GHEH�DVXPLUVH�TXH�HO�IiUPDFR�VH�HQFXHQWUD�KRPRJpQHDPHQWH�GLV-
SHUVDGR�HQ�HO�PDWHULDO�HPSOHDGR�SDUD�HO�OOHQDGR�GH�OD�PLVPD�

&RQVLVWH�HQ�OD�SHVDGD�LQGLYLGXDO�GH�XQ�GHWHUPLQDGR�Q~PHUR�GH�FiSVXODV�OOH-
QDV�\�YDFtDV�TXH��SRU�GLIHUHQFLD��SHUPLWH�FDOFXODU�HO�SHVR�GHO�PDWHULDO�GH�UHOOHQR��
(O�SHVR�GH�WRGDV�ODV�FiSVXODV�HQVD\DGDV�GHEH�HVWDU�GHQWUR�GH�XQ�PDUJHQ�HVWDEOH-
FLGR��XQD�FLHUWD�SURSRUFLyQ�GH�SHVRV�SXHGH�HVWDU�IXHUD�GH�XQ�SULPHU�PDUJHQ�LQWHU-
QR��SHUR�WRGRV�GHEHQ�HVWDU�GHQWUR�GH�XQ�VHJXQGR�OtPLWH�PiV�DPSOLR��)RUPXODULR�
1DFLRQDO�GH�(VSDxD��������

/D�)DUPDFRSHD�(VSDxROD�XWLOL]D�YHLQWH�FiSVXODV�SDUD�HO�GHVDUUROOR�GHO�HQVD-
\R�

�� 3URGXFWRV� FRQ�XQ�SHVR�PHQRU� D� ����PJ�� DO�PHQRV� HO� GLHFLRFKR�GH� ORV�
SHVRV�LQGLYLGXDOHV�GHEHQ�HVWDU�GHQWUR�GHO������GHO�SHVR�WHyULFR�\�ORV�UHV-
WDQWHV�GHEHQ�LQFOXLUVH�HQ�HO�������

�� 3URGXFWRV� FRQ�XQ�SHVR�PD\RU� D� ����PJ�� DO�PHQRV� HO� GLHFLRFKR�GH� ORV�
SHVRV�LQGLYLGXDOHV�GHEHQ�HVWDU�GHQWUR�GHO���������GHO�SHVR�WHyULFR�\�ORV�
UHVWDQWHV�GHEHQ�LQFOXLUVH�HQ�HO�������
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6.5. FORMAS FARMACÉUTICAS LÍQUIDAS

/DV�VROXFLRQHV�RUDOHV�VH�SUHVHQWDQ�FRPR�VROXFLRQHV�OtPSLGDV��WUDVSDUHQWHV��LQ-
FRORUDV�R�DGHFXDGDPHQWH�FRORUHDGDV��GH� VDERU�\�RORU� DJUDGDEOH��$GHPiV�� FRPR�
SROYR��JUDQXODGR�R�PH]FOD�GH�HOORV�SDUD�GLVROYHU�H[WHPSRUiQHDPHQWH�PHGLDQWH�OD�
DGLFLyQ�GH�XQ�YROXPHQ�FRQFUHWR�GH�DJXD�R�XQ�YHKtFXOR�DSURSLDGR�TXH�OH�DFRPSDxD�

'HQWUR�GH�ODV�IRUPDV�IDUPDFpXWLFDV�GH�DGPLQLVWUDFLyQ�RUDO��OD�PiV�IDYRUDEOH�
HV�DTXHOOD�TXH�GLVSRQH�GHO�SULQFLSLR�DFWLYR�HQ�VX�IRUPD�DFWLYD��HQ�VROXFLyQ�\�TXH�
DWUDYLHVD� OD�PHPEUDQD�ELROyJLFD�PHGLDQWH�XQ� WUDQVSRUWH�SDVLYR��&HUH]R�HW�DO���
������

/DV�IRUPDV�OtTXLGDV�KDQ�GHVHPSHxDGR�XQ�LPSRUWDQWH�SDSHO�TXH�VH�YH�MXVWL¿-
FDGR�SRU�VXV�P~OWLSOHV�YHQWDMDV��)DXOOL��������

�� $FHSWDGDV�SRU�XQ�VHFWRU�GH�SDFLHQWHV�FRQ�GL¿FXOWDGHV�GH�GHJOXFLyQ��ODF-
WDQWHV��QLxRV��DQFLDQRV�

�� 3HUPLWH�DGDSWDU�OD�SRVRORJtD�VLJXLHQGR�OD�LQGLFDFLyQ�PpGLFD

�� &DPXÀDQ�FDUDFWHUtVWLFDV�RUJDQROpSWLFDV�GHVDJUDGDEOHV�GHO�SULQFLSLR�DFWL-
YR�PHGLDQWH�OD�HGXOFRUDFLyQ��DURPDWL]DFLyQ�\�FRORUDFLyQ

�� (Q�GLVROXFLyQ��OD�IRUPD�IDUPDFpXWLFD��FRQVLJXH�DWHQXDU�HO�SRGHU�LUULWDQWH�
GHO�SULQFLSLR�DFWLYR�VREUH�OD�PXFRVD�\�IDYRUHFHU�OD�GLVROXFLyQ�PHMRUDQGR�
OD�DFFLyQ�WHUDSpXWLFD

3RU�HO�FRQWUDULR��WDPELpQ�ODV�IRUPDV�OtTXLGDV�SUHVHQWDQ�DOJXQRV�LQFRQYHQLHQWHV�

�� 9ROXPHQ�GH�SULQFLSLR�DFWLYR�PD\RU�TXH�HQ�IRUPD�VyOLGD

�� 3UREOHPD�GH�LQFRPSDWLELOLGDG�H�LQHVWDELOLGDG�¿VLFRTXtPLFD�\�JDOpQLFD

�� &DGXFLGDG�PiV�FRUWD

�� &RQWDPLQDFLyQ�PLFURELROyJLFD

�� (O�VDERU�GHVDJUDGDEOH�VH�DSUHFLD�PiV�IiFLOPHQWH
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6.5.1. Composición 

/D�PD\RUtD�GH�ODV�IyUPXODV�RUDOHV�OtTXLGDV�QR�VH�IRUPXODQ�~QLFDPHQWH�FRQ�
XQ�SULQFLSLR�DFWLYR�\�XQ�YHKtFXOR��(Q�PXFKDV�RFDVLRQHV�� VH�QHFHVLWDQ�DGHPiV�
FRDG\XYDQWHV�SDUD�GHVHPSHxDU�\�ORJUDU�GLIHUHQWHV�REMHWLYRV�

�� 6ROXELOL]DU�HO�IiUPDFR

�� 6ROXFLRQHV�FRPSDWLEOHV�FRQ�HO�PHGLR�¿VLROyJLFR

�� ,PSHGLU�HO�FUHFLPLHQWR�PLFURELDQR

�� $VHJXUDU�OD�HVWDELOLGDG�GH�ODV�VXVWDQFLDV�GLVXHOWDV��UHWDUGDQGR�OD�KLGUyOL-
VLV�\�OD�R[LGDFLyQ�

�� )DYRUHFHU�OD�SDODWDELOLGDG�\�OD�DFHSWDFLyQ�GHO�PHGLFDPHQWR�SRU�HO�SDFLHQ-
WH

(Q� HVWH� VHQWLGR�� HV� SUHFLVR� LQGLFDU� TXH� ORV� H[FLSLHQWHV� GH� XVR� KDELWXDO� HQ�
HVWH�WLSR�GH�IRUPXODFLRQHV�QR�HVWiQ�H[HQWRV�GH�HIHFWRV�DGYHUVRV�\�DOJXQRV�HVWiQ�
FRQWUDLQGLFDGRV�SDUD�FLHUWRV�VXEJUXSRV�GH�SDFLHQWHV�LQIDQWLOHV��HQ�HVSHFLDO��QHR-
QDWRV�\�ODFWDQWHV��SRU�HO�GH¿FLHQWH�GHVDUUROOR�GH�VX�VLVWHPD�PHWDEyOLFR��&DOODEHG��
������

6.5.2. Excipientes

A. Disolventes

(O�GLVROYHQWH�R�YHKtFXOR�PiV�XWLOL]DGR�HV�HO�DJXD��(V�LQVtSLGD��FDUHFH�GH�FD-
SDFLGDG�LUULWDQWH�\�VX�SHU¿O�IiUPDFR�WR[LFROyJLFR�OD�FRQYLHUWH�HQ�LGHDO�SDUD�HVWH�
¿Q��*HQQDUR���������'HVGH�XQ�SXQWR�GH�YLVWD�JDOpQLFR��XQD�VROXFLyQ�HV�XQD�GLV-
SHUVLyQ�KRPRJpQHD�GH�DO�PHQRV�XQ�SULQFLSLR�DFWLYR�HQ�XQ�GLVROYHQWH�TXH�KD�GH�
VHU�¿VLROyJLFDPHQWH�FRPSDWLEOH��5HVXOWD�HYLGHQWH�TXH�HO�GLVROYHQWH�GH�HOHFFLyQ�
KDEUtD�GH�VHU�HO�DJXD��FRQFUHWDPHQWH�DJXD�SXUL¿FDGD�R�GHVWLODGD��6X�XWLOL]DFLyQ�
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FRPR�GLVROYHQWH�SUHVHQWD�WDPELpQ�DOJXQDV�OLPLWDFLRQHV��XQD�PD\RU�SUHGLVSRVL-
FLyQ� DO� FUHFLPLHQWR�PLFURELDQR�\� OD� LQVROXELOLGDG�GH�SULQFLSLRV� DFWLYRV�PiV�R�
PHQRV�OLSy¿ORV��&DOODEHG��������

&RVROYHQWHV��HO�HWDQRO�VH�XWLOL]D�FRQ�PXFKD�IUHFXHQFLD�FRPR�FRVROYHQWH�\�
FRPR� FRQVHUYDQWH� HQ� IRUPDV� GH� GRVL¿FDFLyQ� OtTXLGDV�� 6X� HPSOHR� DFDUUHD� GRV�
SUREOHPDV�HQ�SDFLHQWHV� LQIDQWLOHV�� LQWR[LFDFLyQ�DJXGD�\�FUyQLFD��/D�$FDGHPLD�
$PHULFDQD�GH�3HGLDWUtD�KD�HVWDEOHFLGR�FRPR�FRQFHQWUDFLyQ�SODVPiWLFD�Pi[LPD�
GH�HWDQRO�HQ�HO�iPELWR�SHGLiWULFR��OD�GH����PJ�����PO��3DUD�VX�FiOFXOR��VH�SURSRQH�
OD�VLJXLHQWH�H[SUHVLyQ��:RRGV��������

�vol.fármaco X% de alcohol en el fármaco v/v * 0,79�
�����[�peso del pac. en Kg�

Conc. plasm. de etanol� 

������GHQVLGDG�HVSHFt¿FD�GHO�HWDQRO

�����YROXPHQ�GH�GLVWULEXFLyQ�GHO�HWDQRO

/RV�SURGXFWRV�GHVWLQDGRV�D�QLxRV�PHQRUHV�GH�VHLV�DxRV�QR�GHEHQ�FRQWHQHU�
DOFRKRO��WDPSRFR�VH�GHEH�VREUHSDVDU�HO�����Y�Y�SDUD�QLxRV�HQWUH�VHLV�\�GRFH�DxRV�
\�HO������HQ�HO�FDVR�GH�QLxRV�PD\RUHV�GH�GRFH�DxRV��5RZH�HW�DO���������

(O�SURSLOHQJOLFRO�VH�XWLOL]D�FRQ�IUHFXHQFLD�HQ�HO�FDVR�GH�IRUPXODFLRQHV�TXH�
FRQWHQJDQ�IiUPDFRV�PX\�SRFR�VROXEOHV�HQ�DJXD��FRPR�SRU�HMHPSOR�FRUWLFRHVWH-
URLGHV��VXOIDPLGDV�R�FLHUWDV�YLWDPLQDV��/RV�SDFLHQWHV�SHGLiWULFRV�FRQ�HGDG�LQIH-
ULRU�D�FXDWUR�DxRV�WLHQHQ�XQD�DFWLYLGDG�PX\�UHGXFLGD�GH�OD�HQ]LPD�DOFRKRO�GHVKL-
GURJHQDVD��SRU�OR�TXH�HO�SURSLOHQJOLFRO�WLHQGH�D�DFXPXODUVH�HQ�VX�RUJDQLVPR��'H�
KHFKR��HQ�QHRQDWRV��VX�VHPLYLGD�GH�HOLPLQDFLyQ�HV�GH������KRUDV�IUHQWH�D�ODV�FLQFR�
KRUDV�HQ�SDFLHQWHV�DGXOWRV��3RU�HOOR��HO�SURSLOHQJOLFRO�QR�GHEH�LQFRUSRUDUVH�D�SUH-
SDUDGRV�GHVWLQDGRV�D�QLxRV�PHQRUHV�GH�FXDWUR�DxRV�\��SDUD�HO�UHVWR�GH�ORV�SDFLHQ-
WHV�SHGLiWULFRV��OD�GRVLV�Pi[LPD�UHFRPHQGDGD�HV�GH����PJ�NJ�GH�SHVR�FRUSRUDO�
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B. Edulcorantes

/D�VDFDURVD�HV�HO�HGXOFRUDQWH�SRU�H[FHOHQFLD��(V�LQRGRUD��GH�VDERU�GXOFH�\�PX\�
VROXEOH�HQ�DJXD��(Q�IRUPXODFLyQ�PDJLVWUDO��HV�HO�FRPSRQHQWH�PD\RULWDULR�GH�ORV�MDUDEHV�
�)DXOOL���������(Q�HO�LQWHVWLQR��H[SHULPHQWD�XQ�SURFHVR�KLGUROtWLFR�TXH�JHQHUD�IUXFWRVD�\�
JOXFRVD��3RU�HOOR��GHEH�HYLWDUVH�VX�LQFRUSRUDFLyQ�D�IRUPXODFLRQHV�GHVWLQDGDV�D�SDFLHQWHV�
LQWROHUDQWHV�D�OD�IUXFWRVD�\�GLDEpWLFRV��$GHPiV��HQ�WUDWDPLHQWRV�SURORQJDGRV��VX�XVR�
UHVXOWD�SUREOHPiWLFR�SRU�VX�FRQRFLGD�DFWLYLGDG�FDULRJpQLFD��3XQtQ�HW�DO���������

(O�DVSDUWDPR�HV�XQ�HGXOFRUDQWH�FRQ�XQ�HOHYDGR�SRGHU�HQGXO]DQWH��HO�GREOH�
TXH� OD� VDFDURVD��1R�H[LVWHQ�HYLGHQFLDV�GH�TXH�VX�XVR�SURGX]FD�HIHFWRV�JUDYHV�
SDUD�OD�VDOXG��DXQTXH�H[LVWDQ�SHUVRQDV�TXH�SUHVHQWHQ�XQD�HVSHFLDO�VHQVLELOLGDG�
KDFLD�HVWH�SURGXFWR��(Q�DOJXQRV�FDVRV��VH�KDQ�SURGXFLGR�GRORUHV�GH�FDEH]D��DO-
WHUDFLRQHV�QHXURSVLTXLiWULFDV�R�GHO�FRPSRUWDPLHQWR��VtQWRPDV�JDVWURLQWHVWLQDOHV��
KLSHUVHQVLELOLGDG�R�VtQWRPDV�GHUPDWROyJLFRV��'HEH�HYLWDUVH�VX�XVR�HQ�SDFLHQWHV�
FRQ�IHQLOFHWRQXULD�GHELGR�D�TXH�SURGXFH�XQ�DXPHQWR�GH�OD�FRQFHQWUDFLyQ�GH�IH-
QLODODQLQD�HQ�SODVPD��8QD�VHULH�GH�HQVD\RV�FOtQLFRV�HQ�SDFLHQWHV�SHGLiWULFRV�KD�
SHUPLWLGR�¿MDU�OD�GRVLV�Pi[LPD�GH�DVSDUWDPR�HQ����PJ�NJ�GH�SHVR�FRUSRUDO�

C. Agentes suspensores

/D�PHWLOFHOXORVD�HV�HO�DJHQWH�VXVSHQVRU�PiV�XWLOL]DGR�HQ�SUHSDUDGRV�SHGLiWUL-
FRV�D�FRQFHQWUDFLRQHV�GHO������$XQTXH�VXV�GLVSHUVLRQHV�UHVXOWDQ�IiFLOHV�GH�SUHSD-
UDU��GH�DOWD�HVWDELOLGDG�\�FRPSDWLEOHV�FRQ�EXHQD�SDUWH�GH�ORV�H[FLSLHQWHV�KDELWXDOHV�
HQ�IRUPDV�OtTXLGDV��ODV�HOHYDGDV�FRQFHQWUDFLRQHV�GH�HOHFWUROLWRV�SXHGHQ�SURYRFDU�
VX�SUHFLSLWDFLyQ�\�OD�FRUUHVSRQGLHQWH�LQHVWDELOLGDG�ItVLFD�GH�ORV�VLVWHPDV�

Jarabe Soluciones Suspensiones
Principio activo x % 3ULQFLSLR�DFWLYR�[�� 3ULQFLSLR�DFWLYR�[��
Sacarosa 45-46 %
$JXD�SXUL¿FDGD�F�V�S�

6ROYHQWH�F�V� +XPHFWDQWH�F�V�
9LVFR]DQWH��VL�SURFHGH�F�V�
$JHQWH�ÀRFXODQWH��VL�SURFHGH�F�V�
0HGLR�GLVSHUVDQWH��DJXD�SXUL¿FDGD��
HWF��F�V�

7DEOD�����)yUPXODV�3DWUyQ�GH�ODV�IRUPXODFLRQHV�RUDOHV�OtTXLGDV�
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6.5.3. Envasado, etiquetado y control de calidad

a) Envasado

/RV�OtTXLGRV�SDUD�DGPLQLVWUDFLyQ�RUDO�VH�HQYDVDQ�HQ�UHFLSLHQWHV�GH�GRVLV�~QLFD�
R�PXOWLGRVLV�\�VH�HPSOHDQ��QRUPDOPHQWH��IUDVFRV�GH�YLGULR��LQFRORURV�R�GH�FRORU�WR-
SDFLR��&XDQGR�VH�WUDWD�GH�IUDVFRV�PXOWLGRVLV��HO�WDSyQ�GHEH�GLVHxDUVH�GH�IRUPD�TXH�
DVHJXUH�OD�KHUPHWLFLGDG�GHO�FLHUUH��/R�PiV�KDELWXDO�HV�GH�WLSR�URVFD�SUHFHGLGR�R�QR�
GH�RWUR�D�SUHVLyQ��(Q�HO�SURFHVR�GH�OOHQDGR��GHEH�GHMDUVH��HQ�HO�FDVR�GH�VXVSHQVLRQHV�
\�HPXOVLRQHV��XQ�HVSDFLR�YDFtR�SDUD�OD�DJLWDFLyQ�SUHYLD�SDUD�ORJUDU�DVt�OD�UHGLVSHUVLyQ�
\�KRPRJHQL]DFLyQ�GHO�FRQWHQLGR�TXH�JDUDQWLFH�OD�FRUUHFWD�GRVL¿FDFLyQ��9LOD��������

b) Etiquetado

'HEH� DMXVWDUVH� D� ODV� SUHVFULSFLRQHV� OHJLVODWLYDV� QDFLRQDOHV� \� D� ORV� DFXHUGRV�
LQWHUQDFLRQDOHV�VREUH�OD�PDWHULD��(Q�HO�FDVR�GH�SUHSDUDFLRQHV�H[WHPSRUiQHDV��GHEH�
VHxDODUVH�� LGHQWL¿FDFLyQ�GHO�SDFLHQWH��FRQFHQWUDFLyQ��PJ�P/��� IHFKD�GH�HODERUD-
FLyQ��DVt�FRPR�ODV�FRQGLFLRQHV�GH�FRQVHUYDFLyQ�\�OD�FDGXFLGDG�GHVSXpV�GH�VX�SUH-
SDUDFLyQ��&HUH]R�HW�DO����������(Q�DOJXQRV�FDVRV��HV�UHFRPHQGDEOH�LQGLFDU�OD�HTXL-
YDOHQFLD�GH�OD�GRVLV�SRU�WRPD�FRQ�HO�YROXPHQ�GH�IyUPXOD�TXH�VH�YD�D�DGPLQLVWUDU�
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Forma farmacéutica Controles
Soluciones &DUDFWHUHV�RUJDQROpSWLFRV

9HUL¿FDFLyQ�GHO�SHVR�\�R�YROXPHQ
/RWHV�
*UDGR�GH�FRORUDFLyQ
/LPSLGH]�\�JUDGR�GH�RSDOHVFHQFLD
'HQVLGDG�UHODWLYD
S+
&RQWURO�PLFURELROyJLFR

Suspensiones &DUDFWHUHV�RUJDQROpSWLFRV
9HUL¿FDFLyQ�GHO�SHVR�R�YROXPHQ
/RWHV�
9HORFLGDG�GH�VHGLPHQWDFLyQ
9LVFRVLGDG
'HQVLGDG�UHODWLYD
S+
&RQWURO�PLFURELROyJLFR

Jarabes &DUDFWHUHV�RUJDQROpSWLFRV
9HUL¿FDFLyQ�GHO�SHVR
/RWHV�
*UDGR�GH�FRORUDFLyQ
/LPSLGH]�\�JUDGR�GH�RSDOHVFHQFLD
'HQVLGDG�UHODWLYD
S+
&RQWURO�PLFURELROyJLFR

7DEOD�����(QVD\RV�GH�ODV�IRUPXODFLRQHV�RUDOHV�OtTXLGDV�

c) Control de calidad 
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6.6. EXCIPIENTES EN FARMACOTECNIA HOSPITALARIA

)LJXUD�����'RVLV�Pi[LPD��HIHFWRV�VHFXQGDULRV��FRQWUDLQGLFDFLRQHV
GH�DOJXQRV�H[FLSLHQWHV
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CONCLUSIONES

�� /RV�PHGLFDPHQWRV� SUHYLHQHQ�� FXUDQ� \� DOLYLDQ� HQIHUPHGDGHV�� SHUR� DFD-
UUHDQ�ULHVJRV�\�FRVWRV�TXH�KD\�TXH�FRQVLGHUDU��$GHPiV��FRQVWLWX\HQ�XQD�
KHUUDPLHQWD�D�IDYRU�GH�OD�VDOXG�KXPDQD��SHUR�QR�OD�~QLFD�

�� /RV�SDFLHQWHV�GHEHQ�HVWDU� WRWDOPHQWH�LQIRUPDGRV�\�VHU�SDUWtFLSHV�HQ�ODV�
GHFLVLRQHV�GH�VDOXG�\�HQ�ODV�SULRULGDGHV�DVLVWHQFLDOHV�\�SROtWLFDV�UHJXODGR-
UDV�SRU�PHGLR�GH�ORV�SURFHVRV�IRUPDOHV�RSRUWXQRV�

�� /RV�WUDWDPLHQWRV�\�ODV�WHUDSLDV�QR�IDUPDFROyJLFDV��DVt�FRPR�OD�SUHYHQFLyQ�
GH�HQIHUPHGDGHV�\�ODV�LQWHUYHQFLRQHV�FHQWUDGDV�HQ�ODV�QHFHVLGDGHV�GH�OD�
SREODFLyQ�GHEHQ�VHU�WDQ�SULRULWDULDV�HQ�OD�LQYHVWLJDFLyQ�\�ODV�SXEOLFDFLRQHV�
FRPR�ODV�WHUDSLDV�D�EDVH�GH�PHGLFDPHQWRV�\�SURGXFWRV�VDQLWDULRV�

�� (O�VHJXLPLHQWR�GH�FXDOTXLHU�WUDWDPLHQWR�EXVFD�REWHQHU�OD�Pi[LPD�HIHFWL-
YLGDG�GHO�PLVPR�\��HQ�HO�FDVR�GHO�IiUPDFR��PLQLPL]DU�ORV�ULHVJRV�FDXVDGRV�
SRU�VX�XVR��PHMRUDU�OD�VHJXULGDG�IDUPDFROyJLFD��FRQWULEXLU�D�XQ�XVR�UDFLR-
QDO�\�PHMRUDU�OD�FDOLGDG�GH�YLGD�GHO�SDFLHQWH��

�� 6LQ�XQD�EXHQD�UHODFLyQ�PpGLFR�SDFLHQWH�\�VLQ�FRQWLQXLGDG�GH�ORV�SURIH-
VLRQDOHV�HQ�ORV�SXHVWRV�GH� WUDEDMR��HV�GLItFLO�VXSHUYLVDU� OD�HYROXFLyQ�GHO�
WUDWDPLHQWR�\�PDQWHQHU�OD�WHUDSLD�ySWLPD�
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)HUUHLUD��9���\�0HOR��0����������,PSRUWDQFH�RI�3KDUPDFRWKHUDS\�)ROORZ�8S�RQ�
+HDOWK��D�/LWHUDWXUH�5HYLHZ��Visão Acadêmica����������KWWSV���GRL�RUJ���������
DFG�Y��L�������

Formulario Nacional de España����������0LQLVWHULR�GH�6DQLGDG�\�&RQVXPR�

*DQHQ��2���0LOOLDQ��$���&DUERQHOO��/���\�&DEUHUD��3����������/D�GLVSHQVDFLyQ�FRPR�
KHUUDPLHQWD�SDUD� ORJUDU�HO�XVR�DGHFXDGR�GH� ORV�PHGLFDPHQWRV�HQ�DWHQFLyQ�
SULPDULD��5HYLVWD�&XEDQD�GH�0HGLFLQD�*HQHUDO�,QWHJUDO���������������

*DUFtD��0��\�6DQWRV��0����������)RUPDV�RUDOHV�VyOLGDV��(Q�0RQRJUDItDV�*DOpQL-
cas��/DERUDWRULRV�*OD[R�

*HQQDUR��$����������Remigton Farmacia��(GLWRULDO�0pGLFD�3DQDPHULFDQD�

*LUyQ��1��� \�5RGUtJXH]��0�� ��������Selección y formulario de medicamentos. 
*XtD�SDUD�HO�'HVDUUROOR�GH�6HUYLFLRV�GH�)DUPDFLD�Hospitalaria��8QLYHUVLW\�
RI�0DU\ODQG�

*ODVV��%���\�+D\ZRRG��$����������6WDELOLW\�FRQVLGHUDWLRQV�LQ�OLTXLG�GRVDJH�IRUPV�
H[WHPSRUDQHRXVO\�SUHSDUHG�IURP�FRPPHUFLDOO\�DYDLODEOH�SURGXFWV��J Pharm 
Pharm Sci�����������������

*RLHQHW[HD��(����������6HJXLPLHQWR�IDUPDFRWHUDSpXWLFR��FRPSHWHQFLD�GHO�IDUPD-
FpXWLFR��Farmacéuticos Comunitarios����������������KWWSV���GRL�RUJ���������
IF�����������������YRO���������

+HUERUJ��+���6RHQGHUJDDUG��%���)URHNMDHU��%���)RQQHVEDHN��/���-RUJHQVHQ��7���+H-
SOHU��&��'���*UDLQJHU�5RXVVHDX��7��-���\�(UVERHOO��%��.�� �������� ,PSURYLQJ�
GUXJ�WKHUDS\�IRU�SDWLHQWV�ZLWK�DVWKPD�SDUW����3DWLHQW�RXWFRPHV��Journal of 
the American Pharmaceutical Association��:DVKLQJWRQ�'�&�������������������
���������KWWSV���GRL�RUJ���������6��������������������

+ROORZD\�� .��� \� *UHHQ�� 7�� �������� &RPLWpV� GH� IDUPDFRWHUDSLD� *XtD� SUiFWLFD��
2UJDQL]DFLyQ�0XQGLDO� GH� OD� 6DOXG�� KWWS���DSSV�ZKR�LQW�PHGLFLQHGRFV�HV�G�
-V����V�
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+XUWDGR�� -��5�� ��������)DFWRUHV� DVRFLDGRV� D� OD� LPSOHPHQWDFLyQ�GHO� VLVWHPD�GH�
GLVSHQVDFLyQ���GLVWULEXFLyQ�GH�PHGLFDPHQWRV�SRU�GRVLV�XQLWDULD��HQ�HO�+RV-
SLWDO� GHO� ,QVWLWXWR� (FXDWRULDQR� GH� 6HJXULGDG� 6RFLDO� %DEDKR\R� �����������
������ KWWSV���ELEOLRWHFD�VHPLVXG�RUJ�RSDFBFVV�LQGH[�SKS"OYO QRWLFHBGLV-
SOD\	LG ������

-LPpQH]��/��� ��������(UURUHV� HQ� HO� SURFHVR�GH� GLVSHQVDFLyQ�GH�PHGLFDPHQWRV��
Fármacos��KWWSV���ZZZ�ELQDVVV�VD�FU�UHYLVWDV�IDUPDFRV�Y��Q����DUW��SGI�

-RQHV��5����������*HODWLQ�6WUXFWXUH�DQG�0DQXIDFWXUH��3KDUPDFHXWLFDO�3UHVV�

/RUHQWH��/���%RYDLUD��0��-���*DUFtD��5���)HUUHU��3���\�(VSXQ\��$����������0HMRUD�GH�
OD�FDOLGDG�GHO�SURFHVR�GH�OOHQDGR�GH�FDUURV�GH�PHGLFDFLyQ�HQ�XQ�VLVWHPD�GH�
GLVWULEXFLyQ�GH�PHGLFDPHQWRV�HQ�GRVLV�XQLWDULDV��Farmacia Hospitalaria�����
��������������KWWSV���GRL�RUJ���������6��������������������

/XQD�� (�� �������� Manual de procesos para la adquisición de medicamen-
tos�� KWWSV���GVSDFH�FRUGLOOHUD�HGX�HF�ELWVWUHDP��������������������)$
50��������������������0$18$/�SGI

/\QFK��6����������(¿FDFLD�\�VHJXULGDG�GHO�IiUPDFR��PharmD��KWWSV���ZZZ�PVGPD-
QXDOV�FRP�HV�HF�SURIHVVLRQDO�IDUPDFRORJ�&��$'D�FO�&��$'QLFD�FRQFHS-
WRV�IDUPDFRWHUDS�&��$�XWLFRV�H¿FDFLD�\�VHJXULGDG�GHO�I�&��$�UPDFR

0DFKXFD��0����������'HO�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR�D�OD�GLVSHQVDFLyQ�DFWL-
YD��Pharmaceutical Care Espana���������������

0DOGRQDGR��-����������3UHVFULSFLyQ�GH�PHGLFDPHQWRV�\�SUREOHPDV�HQ�HO�SURFH-
VR� WHUDSpXWLFR��5HYLVWD�0pGLFD�9R]DQGHV�� ��� ����� KWWSV���GRFV�EYVDOXG�RUJ�
ELEOLRUHI������������������B����BHGLWRULDO�SGI

0DUWtQH]��$����������)DUPDFLD�FOtQLFD�\�DWHQFLyQ�IDUPDFpXWLFD��Farmacia Clini-
ca���������

0LQLVWHULR�GH�6DOXG�3~EOLFD�GHO�(FXDGRU����������*XtD�SDUD�OD�UHFHSFLyQ�\�DO-
PDFHQDPLHQWR�GH�PHGLFDPHQWRV�HQ�HO�0LQLVWHULR�GH�6DOXG�3~EOLFD��KWWS���
LQVWLWXFLRQHV�PVS�JRE�HF�LPDJHV�'RFXPHQWRV�PHGLFDPHQWRV�*XLDB5HFHS-
FLRQBUHY���������SGI

²²²����������1RUPD�SDUD� OD�DSOLFDFLyQ�GHO�VLVWHPD�GH�GLVWULEXFLyQ�GH�PH-
dicamentos por dosis unitaria en los hospitales de la Red Integral de Sa-
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lud�� ������� ������'LVSRQLEOH� HQ�� KWWS���OLQNLQJKXE�HOVHYLHU�FRP�UHWULHYH�SLL�
6������������������&QKWWS���ZZZ�RVDNLGHW]D�HXVNDGL�QHW�FRQWHQLGRV�
LQIRUPDFLRQ�FHYLPHBLQIDF�HVBFHYLPH�DGMXQWRV�,1)$&B9ROB��BQB���SG-
I��&QKWWS���ZZZ�HFRFH�P[�GDWRV�HVWDGLVWLFRV�SKS��&QKWWS���ZZZ�UHYLV-
WDV�XQDO�HGX�F

²²²����������0DQXDO�GH�SURFHVRV�SDUD�OD�*HVWLyQ�GH�0HGLFDPHQWRV��'LVSRQL-
EOH�HQ��KWWSV���ZZZ�VDOXG�JRE�HF�ZS�FRQWHQW�XSORDGV��������������$��

2UGRYDV��-��3���&OLPHQWH�0DUWt��0���\�3RYHGD��-��/����������6HOHFFLyQ�GH�PHGL-
FDPHQWRV�\�JXtD�IDUPDFRWHUDSpXWLFD��Farmacia Hospitalaria����������������

2UJDQL]DFLyQ�3DQDPHULFDQD�GH�OD�6DOXG��206����������*XtD�SUiFWLFD�GH�SODQL¿-
cación de la gestión del suministro de insumos estratégicos�

2VRULR��(����������3URFHVRV�JHQHUDOHV�GHO�VHUYLFLR�IDUPDFpXWLFR��(Q�Selección de 
medicamentos y dispositivos médicos�

2WHUR��-���0DUWtQ��5���6DQWRV��%���3XLJYHQWyV��)���\�'HOJDGR��2����������6HJXULGDG�
GH�PHGLFDPHQWRV��,PSRUWDQFLD�GHO�SURFHVR�GH�VHOHFFLyQ�GH�PHGLFDPHQWRV�HQ�
OD�SUHYHQFLyQ�GH�ORV�HUURUHV�GH�PHGLFDFLyQ��Farmacia Hospitalaria����������
��������

3pUH]�� -�� �������� 3UHVFULSFLyQ� PpGLFD�� 5HYLVWD� &XEDQD� GH� 0HGLFLQD�� 'LV-
SRQLEOH� HQ�� KWWS���VFLHOR�VOG�FX�VFLHOR�SKS"VFULSW VFLBDUWWH[W	SL-
G 6����������������������

3XQtQ��(���%DOOHVWHU��$���'iYLOD��&���9DUHOD��-���/ySH]��0���$ULDV��-���6HJDGR��0���
+HUUHUR��/���\�)RUWHV��6����������Aspectos prácticos de la farmacotecnia en 
un servicio de farmacia��$VWHOODV�3KDUPD�

5DPV��1���\�*DVSDU��0��-����������5HFRPHQGDFLRQHV�SDUD�OD�SUHYHQFLyQ�GH�HUUR-
UHV�GH�PHGLFDFLyQ��Farmacéutico Hospitales�����������������

Real Farmacopea Española��YRO�������������0LQLVWHULR�GH�6DQLGDG�\�&RQVXPR�

5LQFyQ��$���*RQFDOYHV��(���\�$QGUDGH��%����������$WHQFLyQ�IDUPDFpXWLFD�FRPX-
QLWDULD�\�VX�LPSDFWR�HQ�OD�SHUFHSFLyQ�VREUH�HO�SURIHVLRQDO�IDUPDFpXWLFR�HQ����
3DUURTXLDV�GHO�PXQLFLSLR�/LEHUWDGRU�GHO�HVWDGR�0pULGD��Revista del Instituto 
Nacional de Higiene Rafael Rangel����������������

5RXUH�&���$]QDU�7���\�'HOJDGR�2���)��/����������'RFXPHQWR�GH�FRQVHQVR�HQ�WHU-
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PLQRORJtD�\�FODVL¿FDFLyQ�HQ�FRQFLOLDFLyQ�GH�OD�PHGLFDFLyQ��*UXSR�6()+���
����������������

5RZH��5���6KHVNH\��3���\�4XLQ��0����������+DQGERRN�RI�3KDUPDFHXWLFDO�([FL-
pients,�����HG��3KDUPDFHXWLFDO�3UHVV�

6DEDWHU��'���)HUQiQGH]�OOLPRV��)���3DUUDV��0���\�)DXV��0��-����������7\SHV�RI�3KDUPDFLVW�
,QWHUYHQWLRQ�LQ�3KDUPDFRWKHUDS\�)ROORZ�8S���7LSRV�GH�LQWHUYHQFLRQHV�IDUPDFpXWL-
FDV�HQ�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR��Pharmacy Practice���������������

6iQFKH]��(���\�+HUQiQGH]��9����������¢4Xp�VDEH�XVWHG�DFHUFD�GH�VLVWHPDV�GH�GLV-
WULEXFLyQ�GH�PHGLFDPHQWRV�HQ�IDUPDFLD�KRVSLWDODULD"�Revista Mexicana de 
Ciencias Farmacéuticas������������������

6LOYD�&DVWUR��0��0���7XQHX�L�9DOOV��/���\�)DXV��0��-����������5HYLVLyQ�VLVWHPiWLFD�
VREUH�OD�LPSODQWDFLyQ�\�OD�HYDOXDFLyQ�GHO�VHJXLPLHQWR�IDUPDFRWHUDSpXWLFR�HQ�
SDFLHQWHV� KRVSLWDOL]DGRV��Farmacia Hospitalaria�� ��� ����� ��������� KWWSV���
GRL�RUJ���������M�IDUPD������������

6LOYD��0���7XQHX��,���&DOOHMD��0���'iGHU��0����������6LWXDFLyQ�GHO�VHJXLPLHQWR�
IDUPDFRWHUDSpXWLFR�HQ�OD�DWHQFLyQ�KRVSLWDODULD��Pharmaceutical Care Espa-
na�����������������

6QRZ��-����������'LUHFWULFHV�SDUD�HO�DOPDFHQDPLHQWR�GH�ORV�PHGLFDPHQWRV�HVHQ-
FLDOHV�\�RWURV�LQVXPRV�GH�VDOXG��*XtD�SUHVHUYDFLyQ�GH�OD�FDOLGDG�GH�ORV�PHGL-
camentos según su forma farmacéutica. Vigiliancia de la calidad del produc-
to������������KWWS���DSSV�ZKR�LQW�PHGLFLQHGRFV�GRFXPHQWV�V�����V�V�����V�
SGI�

6SODZVNL��-���\�0LQJHU��+����������9DOXH�RI�7KH�3KDUPDFLVW�LQ�7KH�0HGLFDWLRQ�
5HFRQFLOLDWLRQ�3URFHVV��P and T������������������

7RDTXL]D��1���0LUDQGD��$���3LDXQ��.���\�&DQGR��9����������'LVSHQVDFLyQ�DFWLYD�
GLULJLGR�D�SDFLHQWHV�GH�FRPXQLGDGHV�GH�OD�SURYLQFLD�&KLPERUD]R�(FXDGRU��
Pro Sciences���������������KWWSV���GRL�RUJ����������LVVQ����������YRO�LVV���
����SS���

7RIIROHWWR�� 0��� &DQDOHV�� 0��� 0RUHLUD�� '��� 2UGHQHV�� '��� 9HUJDUD�� &�� ��������
(UURUHV� HQ� OD� SUHSDUDFLyQ� \� DGPLQLVWUDFLyQ� GH� PHGLFDPHQWRV�� XQD� UHYL-
VLyQ� LQWHJUDGRUD� GH� OD� OLWHUDWXUD� ODWLQRDPHULFDQD�� (QIHUPHUtD� *OREDO�� ���
������ ��������� KWWS���VFLHOR�LVFLLL�HV�VFLHOR�SKS"VFULSW VFLBDUWWH[W	SL-
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G 6����������������������	OQJ HV	WOQJ HV�

8F�&R\RF��5��2���3pUH]�5H\QDXG��$��*���\�&RHOOR�5H\HV��/��$����������%HQH¿-
FLRV�HFRQyPLFRV�GHO�XVR�GH�XQ�VLVWHPD�GH�GLVSHQVDFLyQ�HQ�GRVLV�XQLWDULDV�HQ�
KRVSLWDOHV�GHO�,QVWLWXWR�0H[LFDQR�GHO�6HJXUR�6RFLDO��6DOXG�3~EOLFD�0H[�����
�������������

8QLPHG����������1RUPD�GH�EXHQDV�SUiFWLFDV�GH�GLVSHQVDFLyQ��KWWS���RUDV�FRQKX�
RUJ�'DWD�������������SGI

9DOHQ]XHOD�*iPH]��-��&���/ySH]�*RQ]iOH]��$��0���3HGUD]D�&H]yQ��/��$���$QGUpV�
1DYDUUR��1���\�*RQ]iOH]�0DQ]DQDUHV��-��/����������3UR\HFWR�GH�LPSODQWDFLyQ�
GHO�VLVWHPD�GH�GLVWULEXFLyQ�GH�PHGLFDPHQWRV�HQ�GRVLV�XQLWDULDV�HQ�XQD�XQLGDG�
GH�FXLGDGRV�LQWHQVLYRV��Farmacia Hospitalaria�������������������KWWSV���GRL�
RUJ���������6�������������������

9LOD��-����������7HFQRORJtD�)DUPDFpXWLFD��,,���)RUPDV�IDUPDFpXWLFDV��(GLWRULDO�
6tQWHVLV�

���� 9LOODFUpV��9����������3URSXHVWD�GH�LPSOHPHQWDFLyQ�GH�EXHQDV�SUiFWLFDV�GH�
DOPDFHQDPLHQWR� HQ� OD� ERGHJD�GH�PHGLFDPHQWRV� GHO�+RVSLWDO� GHO� ,(66�GH�
Latacunga��8QLYHUVLGDG�&HQWUDO� GHO�(FXDGRU�� �±��� KWWS���ZZZ�GVSDFH�XFH�
HGX�HF�ELWVWUHDP�������������7�8&(���������SGI

:RRGV��-��'����������Formulation in Pharmacy Practice����D�HG��3KDUPLQIRWHFK�




